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VIETNAM NATIONAL UNIVERSITY-HCM CITY 
UNIVERSITY OF INFORMATION 

TECHNOLOGY 
 

SOCIALIST REPUBLIC OF VIETNAM 
Independence – Freedom- Happiness 

 
REGULATIONS 

On obtaining feedback from learners on the teaching activities of lecturers 
(Issued in conjunction with Decision No. 969/QD-UIT dated September 25, 2023 of the 

President of the University of Information Technology, VNU-HCM) 
 

Chapter I 

GENERAL PROVISIONS 

Article 1. Scope of Regulation and Subject of Application 

1. This document stipulates the collection of feedback from learners on the teaching 
activities of lecturers. 

2. The subjects of application of this Regulation include officials, lecturers 
participating in teaching, students, and trainees of all systems and levels of 
training (hereinafter collectively referred to as learners) of the University of 
Information Technology. 

Article 2. Objectives 
1. To contribute to the implementation of the Regulation on Democracy in the 

School; 
2. To enhance the sense of responsibility of lecturers in implementing the training 

objectives of the University, building a team of lecturers with ethical qualities, 
professional conscience, and high professional qualifications, advanced and 
modern teaching styles; 

3. To strengthen the sense of responsibility of learners with their rights and 
obligations to study and practice, thereby contributing to improving the training 
quality of the University; 

4. To create an additional channel of information to:  
o Help lecturers adjust their teaching activities; 
o Help managers at the University, Faculty/Department level have more 

grounds for commenting, evaluating lecturers, assigning teaching, 
planning for fostering, arranging work, rewarding, and disciplining lecturers; 

o Contribute to preventing negativity in teaching activities; 
o Discover and replicate good examples of lecturers; 
o Contribute to quality accreditation in the University, Faculty/Department. 
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Chapter II 

SPECIFIC PROVISIONS 
Article 3. Requirements 

1. The survey to collect feedback from learners on the teaching activities of lecturers 
is conducted regularly every semester of each academic year; 

2. Officials, lecturers, and learners must clearly understand the purpose and 
significance of the feedback survey; 

3. Ensure the tradition of respecting teachers and the good ethical and cultural 
values of the nation; 

4. Learners must be objective, fair, honest, and have a proper attitude in providing 
feedback on the teaching activities of lecturers; 

5. The results of processing feedback information from learners on the teaching 
activities of lecturers must be accurate and reliable; 

6. Lecturers must respect and have a spirit of learning from the results of processing 
feedback information from learners on their teaching activities. 

Article 4. Content, Tools, and Forms of Feedback Collection 
4.1. Content:  

o Based on Official Letter No. 2754/BGDĐT-NGCBQLGD dated May 20, 2010, 
of the Ministry of Education and Training on guiding the collection of 
feedback from learners on the teaching activities of lecturers, including the 
following contents:  

▪ Content and teaching methods of lecturers; 
▪ Materials for teaching and learning and the use of teaching facilities 

by lecturers; 
▪ Responsibility, enthusiasm of lecturers towards learners, and 

teaching time of lecturers; 
▪ The ability of lecturers to encourage creativity and independent 

thinking of learners in the learning process; 
▪ The fairness of lecturers in checking and evaluating the process and 

checking and evaluating the learning results of learners; 
▪ The ability of lecturers to organize, guide, and advise learning 

activities for learners; 
▪ Lecturer's pedagogical style. 
▪ Other issues (if necessary). 

4.2. Tools:  
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The tool for collecting feedback from learners on the teaching activities of 
lecturers is a questionnaire including criteria and indicators with levels of 
assessment:  

- Criteria: are the activities and tasks that lecturers need to perform 
when teaching, each criterion is determined by a number of specific 
indicators; 

- Indicators: are specific aspects of the criteria on specific activities 
and tasks of lecturers in teaching that learners have in the learning 
process; 

- Levels: are the values of the indicator scale; using 4 levels: 1/ Not 
satisfied/good; 2/ Normal; 3/ Satisfied/good; 4/ Very satisfied/good. 

4.3. Forms of feedback collection:  
The University collects feedback from learners on the teaching activities of 
lecturers through an online survey system (https://survey.uit.edu.vn/). 
The survey form applied to postgraduate students is the distribution of paper 
questionnaires and online surveys. 
The University will send the survey questionnaire of each module/subject with 
each lecturer through the official email address of students and trainees to 
collect feedback. Students and trainees complete the survey questionnaire 
and send it back to the system. 

Article 5. Survey Process 
5.1. Flowchart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://survey.uit.edu.vn/
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Flowchart of the process of collecting students' opinions on lecturers' teaching activities 

Step Faculties/Departments/Offices Office of TT-PC-ĐBCL Documents/results 

Step 1 

  Timetable/training 
progress (list of subjects, 
lecturers in each 
semester) 

   Survey planning 

Step 2 

  Internet survey system  
Survey question form: 
Theoretical subjects 
(Form 02); Practical 
subjects form 1 (Form 
03), Practical subjects 
form 2 (Form 04) 

Step 3 
  

Data from survey results 

Step 4 
  

Report 

Step 5 

 

 

Teacher's explanation 
form; 
Minutes/Improvement 
plan of the Faculty 

Step 6 

 

  

Step 7 

 

  

Step 8 

  
 

Information and data 
Survey form (with 
adjustment) 

 
 

Conduct a survey 

Survey data 
analysis 

Survey planning 

Write reports and send 
them to stakeholders 

Store information 
and data; 
Adjust survey tools 
(if any). 
 

Provide timetable/training 
progress of each semester 

Improvement report of 
related subjects 

Directing implementation 
solutions 

Feedback on improvement 
results to learners 
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5.2. Detailed description of the steps to implement the process: 

Step Implementation content Responsible 
unit/individual 

Implementation 
time 

1 

Provide timetable/training progress 
of each semester (list of subjects, 
lecturers in each semester) 
Prepare and submit to the Board of 

Directors a survey plan 

Office of ĐTĐH 
Office of ĐTSĐH-KHCN 
Office of TT-PC-ĐBCL 

1 week 

2 

Publish the survey plan 
Check and prepare the survey 
system via the internet 

Office of TT-PC-ĐBCL 1 week 

Prepare a list of students who have 
accumulated enough 
credits/courses of the entire course 
according to regulations 

Office of ĐTĐH 
Office of ĐTSĐH-KHCN 3 weeks 

3 
Export results from the survey 
system 
Process the survey results 

Office of TT-PC-ĐBCL 
Office of IT & Data 
Resource Management 

 

4 

Write a summary report and send it 
to the Board of Directors and 
relevant units. 
Separate data of each teacher and 
send it to the Head of the 
Faculty/Department 
Notify teachers to view the survey 
results on daa.uit.edu.vn 

Office of TT-PC-ĐBCL 
Faculty/Department 
Lecturer 

Minimum 2 weeks 

5 

Organize activities in the 
Faculty/Department (Discussion 
between the leaders of the 
Faculty/Department and teachers 
about the assessment/suggestion of 
learners to overcome 
limitations/shortcomings, promote 
advantages). 
Write a report 
explaining/improvement plan to 
improve teaching quality and send it 
to the Board of Directors. 
Monitor the process of overcoming 
limitations/shortcomings of 
teachers. 

Head of 
Faculty/Department 

According to the 
improvement plan 

6 Direct solutions to improve teaching 
quality Board of Directors 

At the end of each 
semester 

7 Feedback on improvement results to 
learners Office of TT-PC-ĐBCL 

8 Store information, data 
Adjust survey tools (if any) Office of TT-PC-ĐBCL  
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Chapter III 

ORGANIZATION OF IMPLEMENTATION 

Article 5. Office of Inspection - Legal Affairs - Quality Assurance 

1. Develop a survey plan to collect feedback from learners on the teaching activities of lecturers 
and submit it to the President for approval; 

2. Organize the implementation of the approved survey plan to collect feedback from learners 
on the teaching activities of lecturers; 

3. Process data, write a summary report and separate the survey results for each faculty, 
department, lecturer and submit it to the President for consideration; 

4. Send the separate results to the Heads of relevant units in the school; 

5. Receive feedback from units and lecturers after announcing the survey results; 

6. Organize to draw lessons, adjust the survey tool (if any), propose to the 

School's leaders on how to use the survey results; 

7. Store data on survey results to monitor and serve the work of ensuring the educational quality 
of the School; 

8. Report survey results as required by the Ministry of Education and Training and the 

University of Information Technology. 

Article 6. Relevant units/individuals 

Faculty/Department: 

1. Coordinate with the Office of Inspection - Legal Affairs - Quality Assurance in organizing the 
implementation of the work of collecting feedback from learners on the teaching activities of 
lecturers according to the Regulations. 

2. Thoroughly inform lecturers, students, and trainees about the purpose and significance of the 
survey work to collect feedback from learners on the teaching activities of lecturers in the 
School; 

3. Discuss with lecturers and take measures to help lecturers implement remedial plans or 
plans to improve the quality of their own teaching activities; 

4. Organize necessary activities so that lecturers will be better evaluated by learners and to 
exchange and learn experiences among lecturers in their units; 

5. Notify the survey plan to lecturers, students and trainees. 
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Office of Undergraduate Academic Affairs, Office of Graduate Academic Affairs- Science 
Technology, Office of Excellent Programs: 

1. Coordinate with the Office of Inspection - Legal Affairs - Quality Assurance in organizing the 
implementation of the work of collecting feedback from learners on the teaching activities of 
lecturers according to the Regulations. 

2. Thoroughly inform lecturers and students about the purpose and significance of the survey 
work to collect feedback from learners on the teaching activities of lecturers in the School; 

3. Provide the training schedule/progress, list of students, trainees, lecturers participating in 
teaching in each semester in a timely and complete manner according to the Regulations; 

4. Notify the survey plan to lecturers, students and trainees. 

Office of IT & Data Resource Management: 

1. Post information about the survey plan to collect feedback from learners on lecturers' 
teaching activities on the School's website; 

2. Support the Office of Inspection - Legal Affairs - Quality Assurance in managing and 
controlling the internet network system in the survey activities to collect feedback from learners 
on lecturers' teaching activities. 

Lecturers: 

1. Use the survey results to strive and self-adjust their own activities during the teaching 
process; 

2. Have the right to give their own feedback when they do not really agree with the 

assessment of learners and must provide specific evidence to the Dean/Department; 

3. Be responsible for discussing and registering with the Dean/Department about the plan to 
overcome shortcomings according to learners' assessment and their own plan to improve 
teaching quality. 

Learners: 

1. Contributing comments and assessments on the teaching activities of lecturers is the 
responsibility and obligation of each learner; 

2. Providing information according to the survey content honestly, objectively and with a high 
sense of responsibility; 

3. Learners have the right to request the School, lecturers and related units to create conditions 
to fulfill their obligations; 

4. Learners complete the survey before viewing the subject results 

 



8/14 
 

QĐ-KSMH-ĐBCL 

Article 7. Storing data and survey results: 

Data and survey results in soft files and printed forms of each semester and each survey period 
are stored at the Office of Inspection - Legal Affairs - Quality Assurance according to the 
university accreditation cycle (5 years). 

Article 8. Effectiveness 

This regulation applies from semester 2 of the 2022-2023 school year./. 

 PRESIDENT 
 

(Signed) 
 

Nguyen Hoang Tu Anh 
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VIETNAM NATIONAL UNIVERSITY HO CHI MINH CITY  
UNIVERSITY OF INFORMATION TECHNOLOGY 

QUESTIONNAIRE FORM TO COLLECT FEEDBACK FROM LEARNERS ON LECTURERS' 
TEACHING ACTIVITIES 

 

In order to improve the quality of training to meet the requirements of the labor market, the 
University of Information Technology conducted a survey to collect feedback from learners on 
the teaching activities of lecturers. 
The school is looking forward to receiving your cooperation so that the school can successfully 
complete its education and training tasks.  

PERSONAL INFORMATION  

Full name: Course:  

Faculty/Department:  

Lecturer Name:  

Course Name:  

Percentage of time you go to class for this subject:   

           ◻ <50%           ◻ 50 - 80%    ◻> 80% 

You self-assess how many % of the output standards of this subject have been achieved: 
◻ I don't know what the output standard is  ◻ Less than 50%  
◻ From 50 to less than 70%  ◻ From 70 to less than 90% 
◻ Above 90% 

COMMENTS ON LECTURERS' TEACHING ACTIVITIES  

Please give your comments by ticking the X in the corresponding box for each item in all the 
criteria below:  

Criteria 
Not at all 
good/sati

sfied  

Not 
good/ 

Not 
satisfi

ed 

Good
/ 

Satisf
ied 

Very 
Good
/ Very 
Satisf

ied 

1.  
Output standards, requirements and subject 
content introduced by lecturers in the first 
lesson 

   
 

2.  The subject content is conveyed accurately, up-
to-date and relevant to practice by lecturers    

 

3.  Classrooms/laboratories and equipment to 
meet teaching and learning requirements 

   
 

4.  
Textbooks, lectures and materials for the subject 
are fully provided and updated on the Moodle 
system and other channels 

   
 

5.  The teaching method of the lecturer helps you 
understand and apply knowledge    
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Criteria 
Not at all 
good/sati

sfied  

Not 
good/ 

Not 
satisfi

ed 

Good
/ 

Satisf
ied 

Very 
Good
/ Very 
Satisf

ied 

6.  Lecturers guide you in active learning methods 
and motivate lifelong learning    

 

7.  Lecturers with good communication skills     

8.  Dedicated and enthusiastic lecturers      

9.  Lecturers ensure class time     

10.  Lecturers use class time effectively     

11.  Lecturers teach in accordance with the course 
syllabus     

12.  Lecturers use reasonable and effective teaching 
facilities    

 

13.  
Lecturers use the Moodle system and other 
channels to discuss and support you during the 
learning process 

   
 

14.  Lecturers use many forms of assessment to 
record learners' learning outcomes    

 

15.  The content of the test/exam summarizes the 
knowledge/skills of the subject    

 

16.  
The results of the examination and assessment 
reflect the correct and objective capacity of the 
Brothers and Sisters 

   
 

17.  
Academic results are announced in a timely 
manner to help you adjust your learning 
activities 

   
 

18.  
At the end of the course, you are equipped with 
knowledge and skills to meet the output 
standards 

   
 

19.  
Your level of satisfaction with the quality and 
effectiveness of teaching, lecturers' guidance on 
your own learning progress 

   
 

OTHER OPINIONS 

What you are most satisfied with about the teaching activities of lecturers ...............................  
  ...........................................................................................................................................  
  ...........................................................................................................................................  
 What you are most dissatisfied with about the teaching activities of the lecturers: 

 
 ........................................................................................................................................... 
 ...........................................................................................................................................  

 Thank you very much for your cooperation       
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VIETNAM NATIONAL UNIVERSITY HO CHI MINH  
UNIVERSITY OF INFORMATION TECHNOLOGY 

QUESTIONNAIRE FORM TO COLLECT FEEDBACK FROM LEARNERS ABOUT PRACTICAL 
SUBJECTS ACCORDING TO METHOD 1 

 

In order to improve the quality of training to meet the requirements of the labor market, the 
University of Information Technology conducted a survey to collect feedback from learners 
about practical subjects under method 1. 
The school is looking forward to receiving your cooperation so that the school can successfully 
complete its education and training tasks.  

PERSONAL INFORMATION 

Full name: Course:  

Faculty/Department:  

Lecturer Name:  

Course Name:  

Percentage of time you go to class for this subject:   

           ◻ <50%          ◻ 50 - 80%    ◻> 80% 

COMMENTS ON LECTURERS' TEACHING ACTIVITIES  

Please give your comments by ticking the X in the corresponding box for each item in all the 
criteria below:  

Criteria 

Not at 
all 

good/s
atisfie

d 

Not 
good/ 

Not 
satisfi

ed 

Good/ 
Satisf

ied 

Very 
Good/ 

Very 
Satisfi

ed 

1.  
You will be given detailed information about the 
outline/practice plan by the lecturer     

 

2.  
The outline clearly shows the knowledge and skills 
learners need to achieve after each practice    

 

3.  
Practical content helps to reinforce theoretical 
knowledge     

 

4.  Practical exercises suitable to learners' abilities     

5.  
The practice timetable is reasonably allocated, in 
accordance with the theory    

 

6.  
The equipment and machine room are well 
equipped, meeting the requirements in the process 
of practice/experiment 

   
 

7.  Safe Laboratory/Practice    
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Criteria 

Not at 
all 

good/s
atisfie

d 

Not 
good/ 

Not 
satisfi

ed 

Good/ 
Satisf

ied 

Very 
Good/ 

Very 
Satisfi

ed 

8.  You are divided into groups appropriately    
 

9.  
You are provided with full practical 
materials/exercises    

 

10.  
You are disseminated about the form of testing and 
evaluating learning results before studying    

 

11.  
Lecturers monitor and supervise the practice 
process of you/you    

 

12.  
The instructor guides the content, describes the 
steps to be taken before conducting the 
practice/experiment 

   
 

13.  
Lecturers are dedicated to guiding and answering 
your questions    

 

14.  
You are satisfied with the teacher's answer/answer 
about the lesson    

 

15.  Instructors ensure and use class time effectively    
 

16.  
Lecturers accurately and fairly evaluate your 
practice results 

   
 

17.  
The form of examination/assessment is suitable for 
the practical subject    

 

18.  
The knowledge and skills acquired through the 
subject help you meet the output standards     

 

19.  
You are satisfied with the practical teaching 
activities of the instructors    

 

OTHER OPINIONS 

 What you are most satisfied with about the subject ................................................................  
  ...........................................................................................................................................  
  ...........................................................................................................................................  
  ...........................................................................................................................................  
 What you are most dissatisfied with about the subject: ...........................................................  
 
 ........................................................................................................................................... 
 ........................................................................................................................................... 
 ........................................................................................................................................... 
 ...........................................................................................................................................  

Thank you very much for your cooperation! 
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VIETNAM NATIONAL UNIVERSITY HO CHI MINH CITY  
UNIVERSITY OF INFORMATION TECHNOLOGY 

SURVEY FORM TO COLLECT FEEDBACK FROM LEARNERS ABOUT PRACTICAL 
SUBJECTS UNDER METHOD 2 

 

In order to improve the quality of training to meet the requirements of the labor market, 
the University of Information Technology conducted a survey to collect feedback from learners 
about practical subjects under method 2. 

The school is looking forward to receiving your cooperation so that the school can 
successfully complete its education and training tasks.  

PERSONAL INFORMATION 

Full Name: ....................................................................  Course: ......................................  

Faculty/Department: .........................................................................................................  

Lecturer Name: .................................................................................................................  

Course Name: ...................................................................................................................  

Percentage of time you go to class for this subject:   

            <50%           50 - 80%    > 80% 

COMMENTS ON LECTURERS' TEACHING ACTIVITIES  

Please give your comments by ticking the X in the corresponding box for each item in all  
the criteria below:  

Criteria 
Not at all 

good/satisfied 

Not 
good/ 
Not 

satisfied 

Good/ 
Satisfied 

Very 
Good/ 
Very 

Satisfied 

1.  
Lecturers meet with students (at least 3 intensive 
study sessions) according to the announced 
regulations  

   
 

2.  
Lecturers answer students' questions/questions 
about the subject content quickly (within 24 hours)    

 

3.  
Exercises and projects are suitable to the content of 
the subject    

 

4.  
Lecturers provide complete documents in the 
process of implementing projects and practical 
exercises 

   
 

5.  
Lecturers regularly use moodles, emails, forums, or 
personal websites to communicate with students 
about projects and practical exercises 

   
 

6.  
Lecturers have regulations on the time to submit 
projects, assignments or reports to students    
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Criteria Not at all 
good/satisfied 

Not 
good/ 
Not 

satisfied 

Good/ 
Satisfied 

Very 
Good/ 
Very 

Satisfied 

7.  
Students are satisfied with the lecturer's guidance in 
implementing the projects and exercises of the 
practical subject 

   
 

8.  
The form of assessment used by the lecturer is 
suitable for the practice content    

 

9.  
The results of the implementation of the 
project/practical exercises are objective, fair and 
reflect the learning capacity of students 

   
 

OTHER OPINIONS 

 What you are most satisfied with about the subject ...........................................................  
  ......................................................................................................................................  
  ......................................................................................................................................  
  ......................................................................................................................................  
 What you are most dissatisfied with about the subject:......................................................  
 
 
  ......................................................................................................................................  
  ......................................................................................................................................  
 

Thank you very much for your cooperation! 

 

                

 

                

 


