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THEO TIEU CHUAN AUN-QA 4.0

I. GIOI THIEU
1. Muc dich:

Phuc vu hoat dong tu danh gia, dang ky KDCL cip CTDT tai Truong PHCNTT, tudn thu

quy dinh cua Luat GDPH 2018, giup cai tién, nang cao chét lvong CTDT, dap wng tiéu chuan chat

luong caa cong dong ASEAN.

2. Can ctr xay dung tai liéu

- Ké hoach Chién lugc Truong PHCNTT giai doan 2021-2025;
- Ké hoach hoat dong nim 2023 Truong PHCNTT;
- Tai liéu huéng dan viét BCTPG cua To chirc AUN, phién ban 4.0 xuat ban thang

8/2020;

- Tai liéu hudng dan Definition of Key Terms and Words in the AUN-QA Programme

Framework caa Mr. Johnson Ong Chee Bin, Chuyén gia AUN.
- Tai liéu hwéng ddn viét BCTDG theo AUN -QA 4.0 phién bdn tiéng Viét cia PHQG-

HCM, xuét ban nam 2021.

3. Tirviét tit

TT Tir viét tat Dién giai
1 AUN T6 chuac mang ludi cac Truong dai hoc Dong
Nam A , i 7 _
2 [auvon | T o e 0 i
3 BCTbG Béo cao ty danh gia
4 CTbT Chuong trinh dao tao
5 PBCL Pam bao chat luong
6 DHCNTT Dbai hoc Cong ngh¢ Thong tin
7 GDDbH Giao duc dai hoc
KBCL Kiém dinh chét luong
9 SAR Self Assessment Report
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Il. GIOI THIEU TO CHUC PANH GIA AUN

KHUNG PBCL CAP CTPT THEO AUN-QA

ez, AUN-QA Programme Frameworks
KHUNG DBCL CAP CTBT THEO AUN- QA (Version 4.0)

{?} Stakeholder Needs

Stakeholder Needs

\I
{i} _9{2 { Programme {g} Teaching and {ﬂ\} Student
cture and Content | Learning Approch Assessment

[ F
Expacted “ Programme Teaching and Student
Structure and Content | Leaming Approach Assessment
Leaming _l.{é} Academic {\s}wm Support || 7 Fecies and .
Outcomes Staff Senices Infrastructure Expectsd
Leaming | . Academm Student Support Facilties and
Outcom: Senices astruciure
ﬁ Output and
Outcomes Output and
Outcomes

Version 4.0 ( 2020)

1. Giéi thiéu khai quat vé To chirc AUN

AUN (ASEAN University Network) la Mang ludi cac Truong dai hoc thudc cac nude
khu vuc Pong Nam A; 13 t6 chic phi chinh pha, phi loi nhuan, thanh 1ap ndm 1995, véi muc
dich thiic ddy su hop tac va nang cao chit luong dao tao, nghién ciu, trao d6i GV va SV giira
cac trudng dai hoc trong cong dong ASEAN.

Dia chi website:

* AUN: http://www.aunsec.org/
*  AUN-QA: http://www.aun-ga.org/
« ACTS: http://acts.ui.ac.id/
Thanh vién: Hién nay AUN c6 147 Thanh vién (30 Thanh vién chinh thac va 117
Thanh vién lién két, Viét Nam co ba don vi 1a Thanh vién chinh thicc (PH Can Tho, PHQG-
HN, PHQG- HCM) va 38 Thanh vién lién két.



http://www.aunsec.org/
http://www.aun-qa.org/
http://acts.ui.ac.id/
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2. B tiéu chuan AUN-QA phién ban 4.0

B tiéu chuan AUN-QA 4.0 gom 8 tiéu chuan va 53 tiéu chi, duoc phan theo ba nhém:

CTPT, ngudn lwe va diu ra.

Programme Criteria

E
0

s

Resource

k,

Criteria

1. Expected Learning 5. Academic Staff
Outcomes 6. Student Support

2. Programme Services
Structure & Content 7. Facilities &

3. Teaching & Learning Infrastructure
Approach

4. Student Assessment

Results Criteria

WTPU?

8. Output and Outcomes

Tiéu | Tiéu i o -
chudn | chi Tieng Viét Tieng Anh
JR A . Expected Learning
1 5 Keét qua hoc tap mong doi OUtcomes
CAu triic va noi dung chuong | Programme Structure and
2 7 -
trinh day hoc Content
. . Programme
3 6 | Phuong thirc day va hoc Teaching and Learning
Approach
4 7 annh sla ket qua hoc tap Student Assessment
Ccua nguoi hoc
5 8 | Doi ngl giang vién Academic Staff
6 6 | Cacdich vu hé trg ngudi hoc | Student Support services Resources
7 9 gio 5 ha tang va trang thict Facilities and infrastructure
8 5 | Pauravakét qua dat dugc | Output and Outcomes
Total | 53
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Thang danh gia chat lwong cia AUN-QA (Rating Scale) tir 1-7

Rating Description Tk]?ng M6 ta
diem
Hoan toan khéng diy di, cin cai
Absolutely Inadequate tién ngay
The QA practice to fulfil the criterion is Hoat dong PBCL duoc trién khai
1 not implemented. There are no plans, 1 khong dap wtng yéu cau cua tiéu
documents, evidences or  results chuan/tiéu chi. Khong cé ké hoach, tai
available. Immediate improvement liéu, minh chang hay két qua c6 san.
must be made. Can thyc hién ngay céc hoat dong cai
tién.
Inadequate and Improvement is Khong dly dii va cin cai tién
Necessary Hoat dong DBCL ting véi yéu cau caa
The QA practice to fulfil the criterion is NS ;g i . 2
. . . . tiéu chuan/tiéu chi méi duoc  trién
still at its planning stage or is Sy y
. i . khai & budc lap ké hoach hoac chua
2 inadequate where improvement is 2 X e A N g g
- day du, can phai cai tien nhieu. Co rat
necessary. There is little document or s rea . , A .
) - it tai liéu, minh chirng vé hoat dong
evidence available. Performance of the s s . o
- . nay. Thanh qua cia hoat dong DPBCL
QA practice shows little or poor X X
con han che.
results.
Khong day di nhung chi can cai tién
Inadequate but Minor Improvement nhé .
The QA practice to fulfil the criterion is tieu Ch\“ﬁn_/; tiéu chi da dugc Qoach
defined and implemented but minor dLnNh VEL UTJeIT khhaf’;?y ,nhrl]e;nd(,:an’ o
improvement is needed to fully meet nkung70a|At|enAn 07 ec_‘i the ?p u_rjg
3 . 3 | day du yéu cau cua tiéu chuan/tiéu
them. Documents are available but no e e e i £
| i i + that thev h chi. C6 cac van ban lién quan dén
clear EVILENEe 10 sUPporL el ey Nave hoat dong nhung chua c6 minh chirng
been fullv_ used. Perf(_)rman(_:e of the (6 rang vé viéc ap dung hiéu qua cac
QA practice shows inconsistent or van ban d6. Thanh qua caa hoat dong
some results. PBCL chua nhiéu hodc chua nhat
quan.
Piy di nhw mong doi (dap wng yéu
Adequate as Expected cau cha tiéu chuan AUN-QA)
The QA practice to fulfil the criterion is Hoat dong PBCL tng véi yéu cau caa
, | adequate and evidences support that it 4 | fieu chuan/tiéu chi dugc trién khai
has been  fully  implemented. day du va c6 da minh chiing vé viéc
Performance of the QA practice shows trién khai. Thanh qua cua hoat dong
consistent results as expected. PBCL nhit quan va phu hop Vi
mong doi.
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Rating

Thang

Description diém

Mo ta

Better Than Adequate

The QA practice to fulfil the criterion is
better than adequate. Evidences support
that it has been efficiently 5
implemented. Performance of the QA
practice shows good results and
positive improvement trend.

T6t hon mong dei (vret yéu ciu cia
tieu chuan AUN-QA)

Hoat dong DPBCL duoc trién khai tot
hon so véi yéu cau cua tiéu chuan/tiéu
chi. Minh chiing cho thay hoat dong
duoc trién khai mot cach hiéu qua.
Hoat dong PBCL dat két qua tot va
¢ xu huéng tiép tuc di lén.

Example of Best Practices

The QA practice to fulfil the criterion is
considered to be example of best
practices in the field. Evidences support

Hinh miu vé chét lwong

Hoat dong PBCL tng véi yéu cau cia
tiéu chuan/tiéu chi dugc coi 1a hinh
mau veé chat luong. Minh chiing cho

that it has been effectively e thay hoat dong nay duogc trién khai
implemented. Performance of QA hiéu qua. Hoat dong PBCL dat két
practice shows very good results and qua rat tét va co xu hudng tiép tuc di
positive improvement trend. Ién.

Excellent (Example of World-class or Xuit sic (hang dau thé giéi, ding
Leading Practices) cap quéc té)

The QA practice to fulfil the criterion is Hoat dong PBCL tng véi yéu cau cia
considered to be excellent or example tiéu chuan/tiéu chi duoc coi 1a hinh
of world-class practices in the field. 7 mau vé chat luong. Minh chiing cho
Evidences support that it has been thiy hoat dong nay dugc trién khai
innovatively implemented. hiéu qua. Hoat dong PBCL dat két
Performance of the QA practice shows qua rat tot va co xu huéng tiép tuc di
excellent. Ién.

Phién ban 4.0 c6 tinh logic hon va yéu cau cao hon

Sw khéc biét giira tieu chuan AUN-QA phién ban 4.0 va 3.0

VERSION 3.0

VERSION 4.0

. Expected learning outcomes

1.0. Expected learning outcomes

. Programme Specification

3. Programme Structure and
. Content

2.0. Programme Structure and Content

4. Teaching and Learning Approach

3.0 Teaching and Learning Approach

5. Student Assessment

4.0 Student Assessment

ity

5.0 Academic Staff

7. Support Staff Quality

8. Student Quality and Support

6.0 Student Support Services

9. Facilities and Infrastructure

9.0 Facilities and Infrastructure

10. Quality Enhancement

Long ghép vao 1C 2,3.4.6,7,8

11. Output

8.0 Output and Outcomes

50 tiéu chi

53 tiéu chi
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Long ghép Tiéu chuin 10 vao cac Tiéu chuan khac

2.3. Thong tin phan hé)i Cua cac bén lién quan, dac biét 1a cac dbi tuong bén ngoai, dugc
sur dung lam can cur dé thiét ké va phat trien CTDH. (10.1)

2.7. CTDH duoc ra soat dinh Ky theo quy trinh dé dam bao tinh cap nhat va déap tng
yéu cau cua thi truong lao dong (10.2)

3.6. Qua trinh day va hoc dugc cai tién lién tuc dé dam bao dép tng nhu cau cua thi
truong lao dong va tuong thich vai két qua hoc tap mong doi. (10.3)

4.7. Hoat dong dénh gia két qua hoc tap cua ngudi hoc va cac quy trinh cd lién quan
duoc ra soat va cai tien Iién tuc dé dam bao su phu hop vai nhu cau cua thi treong lao
dong va tuong thich vai két qua hoc tap mong doi. (10.3)

8.3 Dir liéu vé hoat dong nghién ciru khoa hoc va céc san pham, hoat dong séng ché do
GV va nguoi hoc thuc hién duogc thiét 1ap, theo doi, doi sanh dé cai tien chat lugng.
(10.4)

6.6 Cac dich vu hd trg nguoi hoc dugce danh gia, d6i sanh va cai tién chat luong. (10.5)

7.9 Chit lugng cac co s6 vat chét (nhu thu vién, phong thuc hanh, thi nghiém, CNTT
va cac dich vu danh cho nguoi hoc) dugc danh gia va cai tien. (10.5)

1.4. Yéu cau cua cac bén lién quan, dac biét 1a ddi twong bén ngoai dugc thu thap va
chuyén tai vao ket qua hoc tap mong dgi. (10.6)

1. Expected Learning Outcomes

{3:} 1. Tiéu chi 1.1 tir version 3.0 thém yéu cau Learning taxonomy
(thang do tu duy)
2. Tiéu chi 1.1 tir version 3.0 (KQHTMB hoc phan)
Expected | 3 Tijgu chi 1.2 tir version 3.0

Learning ) p L x \.
Outcomes| 4. Tiéu chi 1.3, 10.6 (hé thong thu thap y kién phan hoi cta cac
bén lién quan) tur version 3.0
5. Yéu cau CTPT dam bao nguoi hoc dat duoc két qua hoc tap
mong doi tai thoi diém tt nghiép.

[ Stakeholders’ Needs
‘ Contexts (11, 1.4)
Un|vers|ty & I Vision & Mission
i b5 |
Faculty (

ELOs

I [' Taxonomy (1:-1) I]

ICIassnf‘catuon (G b 3)|]
®©Education Quality International

(51 $0713 Jo 1uBWanaIydY

‘ Programme :" m
‘ Course E [ : ] {
‘ Lesson i\ [ Lo ]
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2. Programme Structure and content

1. Tiéu chi 2.1, 2.2, 2.3 tir version 3.0
@;? 4 3 tProgramme 2. Tiéu chi 3.1 tir version 3.0
ngg.i?c";t.";i St{;j,‘ﬁ:gﬁt& 3. Tiéu chi 10.1 tir version 3.0
4. Tiéu chi 3.2 tir version 3.0
5. Tiéu chi 3.3 tir version 3.0
6. Mot phan tiéu chi 3.3 tir version 3.0
Programme 7. Mot phan tiéu chi 3.3, 10.2 (quy trinh ra
Structure & Content soat CTDH) tir version 3.0.

3. Teaching and Learning

Review
@7)

Evaluation II
(2:7),
Assessment I
Analysis

2.7

Improvement

~

| Stakeholders’
L i Needs ‘

@s

2.7)

Programme
Specifications
(2.1

®©EdL ion Quality ln(lernational
I

Student Teaching & l
Assessment Learning
(2.2 (2.2

3 Teaching &
Learning Approach

1. Tiéu chi 4.1 tir version 3.0

2. Mot phan tiéu chi 4.2 tir version 3.0

3. M6t phan tiéu chi 4.2 tir version 3.0

4. Tiéu chi 4.3 tur version 3.0

5. Méi — sang tao, doi méi va tinh than khai
nghiép

6. Mot phan tiéu chi 10.3 (cai tién phuong thuc day
va hoc) tir version 3.0

Educational Philosophy

(3.1)

¥

Teaching & Learning Approach (3.2)

Active Learning Lifelong Learning

(3.3)

©Education Quality International
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4, Student Assessment

1. Tiéu chi 5.1 tir version 3.0
Student 2. M6t phan tiéu chi 5.2, 5.5 tir version 3.0
3. Mot phan tiéu chi 5.2 tir version 3.0
Assessment 4. Tiéu chi 5.3 tur version 3.0

5. Hoat dong do luong mirc do dat dugc CDR thong
qua hoat dong danh gia két qua hoc tap cua ngudi
hoc

6. Tiéu chi 5.4 tu version 3.0

7. Mot phan tiéu chi 10.3 (cai tién phuwong phap
kiém tra danh gia tir version 3.0).

Cat yéu cau lién quan
den tuyen sinh.

ﬁeaching & Learning (4.&

Educational Philosophy
¥
Instructional Methods
¥
Learning Environment Student Assessment
& Resources Standards & Procedures
(4.3,4.7)
Diagnostic, Formative &
Summative (4.1)
)
Stakeholders' ‘
Needs & Assessment Methods
Learning _ I | :
Outcomes Validity, Rellazt;lzl‘;ty & Fairness Grading & Feedback
(4.1,4.7) — _ (4.5, 4.6)
\ / © Education Quality International

L 2
\ Appeal (4.2) /
Student Assessment Review & Improvement (4.7) 4
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B

5. Academic Staff

1. Tiéu chi 6.1 tu version 3.0

2. Mot phan tiéu chi 6.2 tir version 3.0 (bo ti 18 ngudi
hoc/GV)
3. Tiéu chi 6.4 tir version 3.0

Academic
Staff

{orp

4. Mot phan tiéu chi 6.3 tir version 3.0

5. Mot phan tiéu chi 6.3 tir version 3.0

6. Quyén, dic quyén cia GV duoc xac dinh
7. Tiéu chi 6.5 tur version 3.0

8. Tiéu chi 6.6 tir version 3.0

NCKH cua GV (tiéu chi
6.10) chuyén sang TC 8

Duties/Workload/
Accountability
(5.2, 5.4, 5.6)

Training &
Development
(5.3, 5.7)

Academic Staff
& Competences

Planning '
(5.1,53,54,57)/

Promotion/
Redeployment
(5.1, 5.5)

Attrition/ .
Retention Y
5.1 i

©Education Quality:International

Performance
Management

Training and

Staff Planning
Development

Recruitment, Deployment and Promotion

6. Student Support
1
{75 {85
Support Staff Student Quality &
Quality Support

1. Tiéu chi 8.1, 8.2 tur version 3.0
2. Tiéu chi 7.1 tur version 3.0
3. Tiéu chi 8.3 tur version 3.0
l 4. Tiéu chi 8.4 tir version 3.0

5. Tiéu chi 7.3 tur version 3.0
@Student Support
Services

6. Mot phan tiéu chi 10.5 (cai tién dich vu
hé trg nguoi hoc) tir version 3.0

S

™

-

Admission (6.1)

1

Graduation (6.4)

1

Academic and Non-Academic Support Services (6.2, 6.5, 6.6) Q@
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7. Facilities and Infrastructure

1. Tiéu chi 9.1 tu version 3.0
e 2. Tiéu chi 9.3 tu version 3.0
Facilities & 3. Tiéu chi 9.2 tir version 3.0
Infrastructure 4. Mot phan tidu chi 9.4 tir version 3.0
5. Mot phan tiéu chi 9.4 tir version 3.0
6. Tiéu chi 9.5 tur version 3.0
7. Tiéu chi 8.5 tur version 3.0
8. Tiéu chi 7.3 tur version 3.0
9. Mot phan tiéu chi 10.5 (cai tién co s vat) tir
version 3.0.
@ D & O O —
Education, Research & Seryige
Fz':,hys“:‘.al | Dic lt‘ ILit:>' 27
esources, Digital Library, 5
o.»\%oo Labol:iat:)t:'leis & [ Computers & %”é’e
28| TS | @sTars B S
Physical Psychological Social
Space (7.7) Space (7.7) Space (7.7)

Support Staff (7.8)

8. Output and Outcomes

Output &
Outcomes

1. Tiéuchi11.1, 11.2 tir version 3.0
2. Tiéu chi 11.3 tir version 3.0 (Tinh hinh viéc lam ciing nhu s liéu vé ty kinh doanh, khai
nghiép va tiép tuc hoc cao hon ctia ngudi hoc)
3. Tiéu chi 6.7, 10.4, 11.4 twr version 3.0
4. Méi - di ligu vé mike dé dat dwoc két qud hec tgp mong dei CTPT ciia ngwoi hoc
5. Tiéu chi 11.5 tir version 3.0.

l m Stakeholders’ Needs

1

“ = Programme Teaching and Student =
Structure and Content | Learning Approach Assessment

Learning Academic Student Support Facilities and .
Staff Services Infrastructure

et — -
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I11. HUONG DAN VIET BAO CAO TU PANH GIA THEO TIEU CHUAN AUN-QA 4.0

1. Tailiéu hwéng dan:

Xem tai lidu goc phién bdn tiéng Anh cua AUN, xuét ban thang 8/2020;
Xem tai liéu hudng dan Definition of Key Terms and Words in the AUN-QA

Programme Framework, (Version 4) 5th Edition, June 2022 cia Mr. Johnson Ong Che

Bin, Chuyén gia AUN.

Tham khao thém tai liéu hwdng ddn phién bdn tiéng Viét ciia PHOG-HCM, xuit ban nim

2021.

N

Yéu cau caa AUN:

B&o céo tw danh gid (SAR) duwoc viét bang tiéng Anh, gai cling véi Danh muc minh ching

cot 18i (SAR Checklist), truéc thoi gian danh gid chinh thize it nhdt 2 thang.

-> Tham khao “Tai liéu hwong ddn danh gia CTDT theo AUN-QA, xuat ban nam 2018 -

Guidelines for AUN-OA Programme Assessment’”’.

Tt cd minh chizng trong danh muc SAR Checklist can diroc dich sang tiéng Anh va giei

ddy dii cung Vi bao cao tir danh gid.

D¢ dai cua bao cdo: tir 50-70 trang, 12 font size, 1.5 line spacing (khong bao gom phu

luc).

Danh muc minh chitng Checklist:

Checklist for the Submission of Self-Assessment Report (SAR)

S/N Iter_ns to verif_y by AUN-QA Secretariat and ves | No | Remarks

University being assessed

1 SAR is submitted to AUN-QA Secretariat and
assessors 2 months before the site visit
SAR is written in English and local

2 terminologies in the SAR are consistently
translated into English

3 SAR is typed in 12-point font size consistently
throughout the SAR

4 SAR is 50 pages or less and page number is
printed on each page
SAR is structured into 4 parts:
Part 1 - Introduction,

5 Part 2 - AUN-QA Criteria,
Part 3 — Strengths and Weaknesses Analysis
Part 4 - Appendixes

6 Appendixes are enclosed/available online

y Access rights and passwords are given to AUN
Secretariat and assessors for online access
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Items to verify by AUN-QA Secretariat and
University being assessed

Part 2 of the SAR is written according to the
AUN-QA criteria checklist as listed in
“Appendix A — Checklist for AUN-QA
Assessment at Programme Level”

The following information and documents are
translated into English if they are in local
language:

Expected learning outcomes

SIN Yes | No | Remarks

©

o |

Brief outline of all courses in the programme

Programme specification

oo

Samples of course specification

Educational philosophy

Sample of examination papers

Q | =h | D

Sample of marking guides

Sample of rubrics especially for internship,
project and thesis writing

Sample of academic and support staff appraisal
forms

k Sample of student evaluation

1-page brief of each survey, tracer study report
or minutes of meeting

Executive summary of academic and support
manpower plan

Executive summary of training and
n development plan for academic and support
staff

Check by: Date:

Actions to be taken:
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3. Quy trinh viét BCTPG theo AUN -QA

Hoat dong viét BCTDG CTDT theo tiéu chuan AUN-QA tuan thu chu trinh Deming-
PDCA
a. PLAN

Ci thi¢n (A)
- Cai thign hoat dong DBCL
- Hoin thién bio céo THG
- Phd bién béo céo TDG

- Chuin bj dinh gié chinh
thire

Kiélgl tra (C)
- Thém dinh lai bdo cdo
tu ddnh gid

| o/ ~Thu thip thing tin bd

ﬂdénh gid

Quin 1y s thay doi

w Thye hién (D)

Lip ke hoach (P) )"’\

- Phd bién myc dich

- Thanh 1dp nhom cong tic
- Lén ké hoach

- Nim bt quy trinh va tiéu

~Thu thip thong tin v

minh chitng

- Riit ngin chénh léch

- Viét bio cdo 4
- Rd sodt bdo cdo ty danh

gid

Phé bién muc dich TDG
- Thong bao cho céac bén lién quan;
- Muc tiéu, pham vi danh gia
- Ké& hoach danh gia
Vai tro cua cac bén lién quan;
- Pua ra cac ky vong;
- Thiét lap cac diéu kién lam viéc;
- Quan ly su thay doi.
Thanh lap nhém TDG
- CAu trdc va vai tro, sé luong thanh
Vién;
- CO kinh nghiém, kha nang bao quat
CTDT, am hiéu céc tiéu chuan;
Nhiét tinh, tan tam, ti
mi;
- Quyén han huy dong nhan sy, nguon
luc;
- Kha nang st dung ngon ngtr;
- Sy san sang.

Cii thién (4)
- Cai thién hoat dong DBCL
- Hodnthién bio cdo TDG
- Pho bién béo cdo THG

- Chudn bi dinh gid chinh
thie

fur ddnh gid
| = go <Thuthip thingtin bo
/ :‘.'-'-' i

Quin Iy sur thay doi

| Kiém tra (C) Wﬂm hién (D)
\ - Thim dinh lai bdo céo

Lip ké hogeh (P) (‘,”'

- Phd bién muc dich

- Thinh I3p nhom cong tic

- Lén ké hogch

- Nim bit quy trnh va tiéu
i dinh gid

~Thu thip thong tin va

minh chimg

- Rit ngin chénh lich

- Viét bdo cio V
- R sodt bdo cdo tur danh

gid

Phan 2. Trinh bay md ta tiéu chi

Theo chu trinh PDCA- WHAT (Plan),
HOW (Do), WHY (Check+Act)
Yéu cau:

1 Ch}] y tir khoa/tiéu chi;
+ Hiéu rd noi ham va cac lién hé gitra 4.0

vai 3.0;

+ Dua theo cau hoi chan doan;
+ Su dung minh ching (SAR Team dua

trén MC HOP LY dang c6 khi viét, han
ché bd sung minh chirng sau khi viét
xong.

Viét BCTDG hiéu qua
Nén phan cong cac nhém viét va phan
bién chéo céc tiéu chi dé trinh mau thuan
vé thong tin, dir liéu, nhan dinh —> tang
tinh nhat quan cua béo céo.
Nén ¢6 1 ngudi viét hoan chinh bao céo
cudi cung
Can ra soat BCTDG nhiéu lan.
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)

> Vi du cach xac dinh ndi ham tiéu chi 1.1 ciia tiéu chuén 1:

Can xac dinh cac tir khoa (key words) dé hi€u rd yéu cau va ndi ham cua ti€u chi, tor do

phan tich va dan ching phu hop nham dap ung yéu ciu cua tiéu chi.

1. Expected Learning Outcomes”’

1.1. The programme to show that the expected Ilearning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning
outcomes of the programme.

1.3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

1.4. The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the
expected learning outcomes.

1.5. The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.

Source: Guide to AUN-QA Assessment at Programme Level (Version 4.0). @AUN-QA Network

The totality of knowledge, skills and V===
attitudes or learning outcomes that a

student is expected to acquire, master A system to categorise

or perform at the end of a period of or classify the domain
learning. They include programme, and level of student's
course and lesson learning outcomes. learning or achievement.
Source: Adapied from International Standard Classification of

Education (ISCED 2011)

1.1. The programme to show that the expected learning outc%&s
appropriately formulated in accordance with an established leafning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

N A vision describes the

— - desired future position of

Individuals, groups or entities .
o ) the institution.
with invested interest, S
_ j A mission defines the
contractual relationship or who e . .
; institution's business, its

may be impacted by the

CoS . objectives and approach to
institution’s corporate and social o
actions. reach those objectives.

Source: Bain & Company
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\

Lip ké hoach (P) /’&’\ -

Cili thicn (A)
i thién hoat dong DBCL| - Pho bién myc dich -
oin thién bdo cdo THG - Thanh lp nhom cong tic

Quin I sur thay doi

c. ACT

Kitm tra (C) v Thyc hin (D) ]
- Tham dinh lai bio cdo | -Thu thip thong tin va
tuddnh gid

fopinica b
e I ,
-Phobiénbiocio TDG | -Lénké hoach _
- Chuin bi dinh gid chinh | - Nam bt quy trinh va tiéu
thie ﬂdénh gid )

minh chim

| [,‘y -Thu thapthong% =Rt ngin chénh léch
/40| sung ~Victbio-cd )
e w2 \Dicu chinh - R soit béo cdo ty dinh
avo/ gid -
e/
~ A%

RA SOAT BCTPG

Ra soét lai cAu tric va mach viét;
DPam bao danh gia day du céc tiéu
chuan;

Pam bao su lién két giira cac tiéu
chuan;

Kiém tra tinh chinh x&c va nhat
quan cua SAR, minh chang, dir
liéu;

Loai bo nhitng thong tin, dir li¢u
khong lién quan hoic khdng can
thiét;

Kiém tra 13i chinh ta, 16i danh
may;

Khi can thiét co thé phai viét lai
nhiéu lan.

" Cii thién hoat dong DBCL] - Pho bién myc dich -
- Hoin thién bio co TDG | - Thanh ldp nhom cong téc
-Phobiénbiocdo TDG | - Lénke hoach

- Chudn bi ddnh gia chinh | - Nam bit quy trinh v tiéu

Cii thign (A)

Lip ké hoach (P) )>' ‘g

Quan If s thay doi

Kiém tra (C) w Thue hién (D) 1

Piéu chinh BCTDG
Piéu chinh BCTPG sau ra soat

(néu can);

Hoan thién BCTDG;

Truyén thong noi dung BCTDG;
Chuan bi tiép doan danh gia.

Thfzm dinh liblocio | -Thu thip thong tin vi
minh chimg

- Riit ngin chénh lich

- Viét béo cdo

- R sodt bdo cdo tyr dénh
gid

act
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4. Chu tric BCTPG
BCTDG gdm 4 phan:
PHAN 1. GIOI THIEU
PHAN 2. PHAN TiCH PANH GIA THEO BO TIEU CHUAN
PHAN 3. PHAN TiCH PIEM MANH, PIEM YEU
PHAN 4. PHU LUC

MAU BCTDG

®)

- VIETNAM NATIONAL UNIVERSITY- HO CHI MINH CITY
(m""“ @N-QA UNIVERSITY OF INFORMATION TECHNOLOGY

AUN-QA
SEFT-ASSESSMENT REPORT
«...... PROGRAMME

FACULTY OF.............

University of Information Technology

Quarter 6, Linh Trung Ward, Thu Duc City, Ho Chi Minh City
Tel: (028) 37252002

Fax: (028) 37252148

Email: info@uit.edu.vn

Website: http://w.w.w.uit.edu.vn
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CAU TRUC BAO CAO
PHAN 1. GIOI THIEU

Tom lugc BCTDG.
Tom tat qua trinh thyc hién TDG: Cach thie thuc hién va nhitng nguoi tham gia.

Gidi thiéu vé PHQG-HCM:; Gidi thiéu vé Truong (st mang, tam nhin, muc tiéu va chinh
s&ch chat lugng cua Truong va tom tat qua trinh DPBCL); Mo ta so lugc vé Khoa va Bo
mon.

Tén chuong trinh

Vin bang

Nam mo nganh

Hinh thic dao tao

PHAN 2. BO TIEU CHUAN AUN-QA

0,

< Tiéu chuan 1:.......(Ghi diing tén tiéu chuan theo bé tiéu chudn danh gid)

Mé dau (ngan gon): phan nay md ta tom tat, phan tich chung vé ca tiéu chuan (vi ¢é nhitng
diém giao thoa gitra cac tiéu chi trong cuing 1 tiéu chuan, nén can md ta chung ¢ day va s& khong
lip lai trong phan phan tich cac tiéu chi)

Tiéu chi 1........(Ghi diing tén tiéu chi theo b tiéu chuan danh gid)

Can mo ta va phan tich bam séat noi ham tiéu chi, néu bat dugc nhitng hoat dong CTPT da
thuc hién dé dap GG YU CAU CUA TIBU CNT .....voveeeeeeeeeeee s

Tiéu chi 2........ (Twong tw nhuw tiéu chi 1)

< Tiéu chuann.............. (Twong ti nhw tiéu chuan 1)
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PHAN 3. PHAN TiCH PIEM MANH, PIEM YEU

Trong phan nay, c6 thé liét ké diém manh, diém yéu va ké hoach cai tién cua tung tiéu chuan. Tuy

nhién cach nay s& lam cho bao c4o kha dai. Nguoi tong hop BCTDG nén chon loc ra nhimg diém

manh, diém yéu nao ndi bat nhat, c6 tac dong nhiéu nhit dén chuong trinh dao tao, ké hoach cai

tién tap trung vao giai quyét diém yéu trén co so cap thiét va kha thi.

Néu duoc, nén viét phan nay theo cach phan tich bao quat chung cho toan bd chwong trinh, khdng
can phan chia theo tiéu chuan. (Néu vay s& khong chia thanh cac muc 1.1, 1.2 ..., ma chi can liét

ké bang gach dau dong)

1. Phan tich diém manh

1.1. Tiéu chuan 1
1.2. Tiéu chuan 2

2. Phan tich diém yéu:

2.1. Tiéu chuan 1
2.2. Tiéu chuan 2

3. Ké hoach cai tién
3.1. Tiéu chuan 1
3.2. Tiéu chuan 2

Két qua tw danh gia

Self-rating for AUN-OA Assessment at Programme Level - 4.0

Criteria 1 2

3

4 5 6

Expected Learning Outcomes

1.1

all stakeholders

The programme to show that the expected
learning outcomes are appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the University and are known to

1.2

The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to the
expected learning outcomes of the programme.
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Criteria

1.3

The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and skills of the study discipline).

1.4

The programme to show that the requirements
of the stakeholders, especially the external
stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.

1.5

The programme to show that the expected
learning outcomes are achieved by the students
by the time they graduate

Overall opinion

2

Programme Structure and Content

2.1

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to
all stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the
expected learning outcomes.

2.3

The design of the curriculum is shown to
include feedback from stakeholders, especially
external stakeholders

2.4

The contribution made by each course in
achieving the expected learning outcomes is
shown to be clear

2.5

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to
specialised courses), and are integrated.

2.6

The curriculum to have option(s) for students to
pursue major and/or minor specialisations

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and
relevant to industry

Overall opinion

3

Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all
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Criteria

stakeholders. It is also shown to be reflected in
the teaching and learning activities

3.2

The teaching and learning activities are shown
to allow students to participate responsibly in
the learning process

3.3

The teaching and learning activities are shown
to involve active learning by the students

3.4

The teaching and learning activities are shown
to promote learning, learning how to learn,
and instilling in students a commitment for
life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a
willingness to experiment with new ideas and
practices).

3.5

The teaching and learning activities are shown
to inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial
mindset

3.6

The teaching and learning processes are shown
to be continuously improved to ensure their
relevance to the needs of industry and are
aligned to the expected learning outcomes.

Overall opinion

4

Student Assessment

41

A variety of assessment methods are shown to
be used and are shown to be constructively
aligned to achieving the expected learning
outcomes and the teaching and learning
objectives

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to
students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,
and applied consistently

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure
validity, reliability, and fairness in assessment

4.5

The assessment methods are shown to measure
the achievement of the expected learning
outcomes of the programme and its courses
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Criteria 4 5 6
46 | Feedback of student assessment is shown to be
provided in a timely manner.
The student assessment and its processes are
47 shown to be continuously reviewed and

improved to ensure their relevance to the needs
of industry and alignment to the expected
learning outcomes

Overall opinion

5

Academic Staff

5.1

The programme to show that academic staff
planning (including succession, promaotion, re-
deployment, termination, and retirement plans)
is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs
for education, research, and service.

5.2

The programme to show that staff workload is
measured and monitored to improve the quality
of education, research, and service

5.3

The programme to show that the competences
of the academic staff are determined,
evaluated, and communicated.

5.4

The programme to show that the duties
allocated to the academic staff are appropriate
to qualifications, experience, and aptitude

5.5

The programme to show that promotion of the
academic staff is based on a merit system
which accounts for teaching, research, and
service.

5.6

The programme to show that the rights and
privileges, benefits, roles and relationships,
and accountability of the academic staff, taking
into account professional ethics and their
academic freedom, are well defined and
understood

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are
implemented to fulfil the identified needs.

5.8

The programme to show that performance
management including reward and recognition
is implemented to assess academic staff
teaching and research quality.

Overall opinion
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Criteria

Student Support Services

6.1

The student intake policy, admission criteria,
and admission procedures to the programme
are shown to be clearly defined,
communicated, published, and up-to-date

6.2

Both short-term and long-term planning of
academic and non-academic support services
are shown to be carried out to ensure
sufficiency and quality of support services for
teaching, research, and community service

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring.  Student  progress, academic
performance, and workload are shown to be
systematically recorded and monitored.
Feedback to students and corrective actions are
made where necessary

6.4

Co-curricular activities, student competition,
and other student support services are shown
to be available to improve learning experience
and employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs.
Roles and relationships are shown to be well-
defined to ensure smooth delivery of the services

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and
enhancement.

Overall opinion

7 Facilities and Infrastructure
The physical resources to deliver the

71 | curriculum, including equipment, material,
and information technology, are shown to be
sufficient
The laboratories and equipment are shown to

7.2 be up-to-date, readily available, and effectively
deployed

- A digital library is shown to be set-up, in

keeping with progress in information and
communication technology
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Criteria

7.4

The information technology systems are shown
to be set up to meet the needs of staff and
students

7.5

The university is shown to provide a highly
accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service, and
administration

7.6

The environmental, health, and safety
standards and access for people with special
needs are shown to be defined and
implemented

7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and
personal well-being

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their
skills remain relevant to stakeholder needs

7.9

The quality of the facilities (library,
laboratory, IT, and student services) are shown
to be subjected to evaluation and enhancement

Overall opinion

8

Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established,
monitored, and benchmarked for improvement

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,
and benchmarked for improvement

8.3

Research and creative work output and
activities carried out by the academic staff and
students, are shown to be established,
monitored, and benchmarked for improvement

8.4

Data are provided to show directly the
achievement of the programme outcomes, which
are established and monitored

8.5

Satisfaction level of the various stakeholders
are shown to be established, monitored, and
benchmarked for improvement.

Overall opinion
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5. BIEU MAU THONG KE

1. Mikc d6 dat dwoc két qua hoc tap mong dei tai thoi diém tét nghiép caa sinh

Vién
Mt dat duoc két qua hoc tap mong doi
Két qua hoc tap 0 0 . o
mong doi (PLO) 25% 50% 5% 100%
PLO1 X X
PLO2 X
PLO3 X X
PLO4
PLO5 X X

2. S6 lwong Giang vién cia khoa/bd mén (Néu rd ngay thu thap sé liéu va phuong
phép tinh FTE cua Giang vién)

TT

Phan loali

Nam

Tong cong Ty 1é %

trén tong

5 (@) .z
SO lugng | FTEs s& Tién si

Giao su

Pho Giao su

GV toan thoi gian

GV bén thoi gian

gl B W N

GS thinh giang/Giang

vién thinh giang

Tong cong

O FTE la viét tdt cia Full Time Equivalent. Bdy la mét don vi tinh mirc dau tw thoi
gian vao cong viéc. 1 FTE tuong dwong véi 40 gio lam viéc mot tuan (twong dwong
thoi gian lam viéc toan thoi gian). Mot can b gidng vién lam viéc 8 gio/tudn sé

twong dwong voi 0.2 FTE
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3. S6 lweng can bd hd tro

i Bang cap cao nhat 9
Can bg ho tro Tong cong
THPT Cuwr nhan ThS TS

Can bé hé tro khoa

Phong thi nghiém

Phong PTDH

Phong CTSV

Phong DL&CNTT

4. Tinh hinh nhap hec ciia sinh vién nim nhat

Nam hoc S6 luong thi sinh
Songuoinophd | o ... : S6 lugng nhap hoc/ghi
so dur tuy&n SO nguoi tring tuyen danh
5. S lwgng sinh vién dang hoc chwong trinh
S6 lugng sinh vién Tong sb
NamhoC | Nzm tht | Namthe | Nam tha | Nam tha | Trén 4
nhat hai ba tu nam
6. Ty Ié tot nghiép va ty Ié thdi hoc
Tong s6 SV o
Nam Ty 1€ nhan bang tot nghiép A A
khoa)*
>
3 4 nam >4 nam ! 2 3 ndm 4

nam nam nam nam




TAI LIEU HUONG DAN VIET BCTPG CTPT
THEO TIEU CHUAN AUN-QA 4.0

M4 sé: TTPC-BPBCL/TLHD
Ban hanh: 01/21/11/2023
So trang: 28/28

7. Loai hinh va s6 lwgng cong bé khoa hoc cia GV

Logi hinh cdng bé khoa hoc 7 ’
. ) ) - - ) Tong | Tylécong bo
Nam hoc Cdp Capquoc | Capkhu | Capquoc | cgng | khoa hoc/GV
truong gia vuc te
PHONG TT-PC-PBCL
Noi nhgn: TRUONG PHONG
- Céc khoa/bg moén;
- Luu: PBCL.

Trinh Thi My Hién




