DAI HOC QUOC GIA TP.HCM ~ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC Doc lap — Tu do — Hanh phic
CONG NGHE THONG TIN

-9 50/QP-DHCNTT Tp. H6 Chi Minh, ngay Jthang § nam 2023

QUYET PINH
Vé viéc ban hanh Quy trinh tu dinh gia cap chwong trinh dao tao
tai Truong Dai hoc Cong nghé Thong tin

HIEU TRUONG TRUONG PAI HOC CONG NGHE THONG TIN
Can cir Quyét dinh sé 13472006/0D-TTg ngay 08/06/2006 cia Thi tuéng Chinh phi
vé viéc thanh 1dp Truong Dai hoc Céng nghé Thong tin (CNTT) thuéc Pai hoc Quéc gia
Thanh phé Hé Chi Minh (DHOG-HCM);
Can cu Quyer dinh s6 86 7/OD-DHQG ngay 17 thdng 8 nam 2016 cia Gidm déc
DHOG-HCM vé viéc ban hanh Quy ché 16 chitc va hoat dong cua truong dai hoc thanh vién
va khoa truc thuée PHOG-HCM;

Can cir Théng tu $6 38/2013/TT- BGDDT ngay 29 thang 11 ndm 2013 cua B¢ trucng
Bé GD&DT vé viéc ban hanh Quy dinh vé quy trinh va chu ky kiém dinh chét luong chuong
trinh dao tao cua cdc truong dai hoe, cao dang va trung cap chuyén nghiép;

Can cu Quyez‘ dinh s6 1535/0D- -DHQOG ngay 21 thang 11 nam 2022 cia Gidm déc
DHQOG-HCM vé viéc ban hanh Quy dinh vé danh gia va kiém dinh chét lwong gido duc dai
hoc tai Pai hoc Quoc gia Thanh phé Hé Chi Minh;

Theo dé nghi ciia T ruong Phong Thanh tra - Phdp ché - Dam bdo chét luong,
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy trinh tur danh gia cép chuong trinh
dao tao tai Trudng Dai hoc Cong nghé thong tin. Quyét dinh nay thay thé Quyét dinh sé
923/QD-DHCNTT, ngay 22/5/2019 vé viéc ban hanh Quy trinh tu dénh gia cap chuong
trinh dao tao tai Truong Pai hoc Cong nghé théng tin.

Diéu 2. Quyét dinh ¢6 hiéu luc ké tir ngay ky.

Diéu 3. Céc ong/ba Truong cac khoa/bé mén, cac don vi lién quan cia Truong Dai
hoc Cong nghé théng tin chiu trach nhiém thi hanh Quyét dinh néyﬁgﬂA

Noi nhin: .

- Nhu biéu 3;
- Luu: VT, DBCL.
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QUY TRINH

Tw danh gia cip chuong trinh dao tao tai Trwong Dai hoe Cong nghé Thong tin
Ban hanh kém theo Quyét dinh sé §)(/0P-DHCNTT ngay S0 thang § nam 2023
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( Mi sé: TTPC-PBCL/QT

7z QUY TRINH
@ _ TU DANH GIA Ban hanh: 02/4¢ / 9 /2023
o CAP CHUONG TRINH PAO TAO S6 trang: 4/36

VI. Tai liéu tham khao
1. Tai liéu huéng dén danh gi4 chét luong cdp chuong trinh theo tiéu chuin AUN-
QA, phién ban 4.0 ctia td chirc AUN (ASEAN University Network).
2. Tai liéu huéng din danh gia chat luong cép chuong trinh theo tiéu chudn chau
Au - thude Té chire ASIIN.
3. Cong van 2085/QLCL-KDCLGD, ngay 31/12/2020 cia Cuc Quéan ly Chét

lugng vé viée hudng dén tu danh gid va danh gia ngoai CTDT.
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TU DANH GIA Ban hanh: 02/4 / 9/2023

QUY TRINH Mi s6: TTPC-DBCL/QT
CAP CHUONG TRINH PAO TAO S6 trang: 5/36

uIT

VIL Quy trinh tw danh gia cip chwong trinh dao tao
1. Luu dé

Luu d6 Quy trinh tw dénh gia cAp CTDT

Bue | Khoa/b$ mén Phong TT-PC-PBCL | Bidu miu

Lap ké hoach TPG va

Budce 1 £ o %
phén cong nhiém vu

. |
T

h 4

| | = Thu thdp minh ching, co s& dit | Baal g

Budc 2 liéu; Biéu mau 2

1 - Viét béo cdo tiéu chi, tiéu chuan. Biéu mau 3
I

L 2
- Gui béo cdo vé Phong TT-PC-
PBCL dé thim dinh;
- Gtri lay v kién trong néi bd
khoa/bdé mén.

v

Y

Bude 3 Gop y BCTDG Biéu mau 8

Chinh stra, hoan thién béo
cdo sau gop y
I

Budce 4

A 4
- Phé duyét, phé bién, luu trix
| | BCTRG
BudeS | | . Gui béo cdo vé Phong TT-PC-
| | PBCL @ luu trit.
L

r

Luu trit BCTDG

v

. | ,
( Lap ké hoach va thuc hién cac | ‘Bidwmbid
hoat dong cai tién chat luong | Bidumius

Bude 6

%
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QUY TRINH
TU PANH GIA

uIT

CAP CHUONG TRINH PAO TAO

Mi s6: TTPC-PBCL/QT
Ban hanh: 02/ /¢ /2023
S6 trang: 6/36

2. Dién giai

A i/C4 nhi .
Bude N¢i dung thwe hién c?lizn t:‘gchalfhizzl Thoi gian
1 | Lép ké hoach TG va phan ¢éng nhiém vu Khoa/b mén 2 tuan
- Thu thap minh ching, co so dir liéu; Theo k& hoach
2 - Tu déanh gia theo tidu chudn, tiéu chi va viét hoan Khoa/bd mén eng Goac g
thién bao céo tw danh gia (BCTDG).
- Gui BCTDG hoan chinh vé Phong TT-PC-DBCL o
X dé o6p v. Kh\oa/bc_) mon; S
- Gui ldy y kién cua giang vién, ngudi hoc trong Ehong T1-EC- LIRS A
L PBCL
khoa/bd mén.
4 | Chinh sira, hoan thién BCTDG sau gép §. Khon'bh mibn TheoTlg gOaCh
_ | - Phé duyét, phd bién, luu trit BCTDG: Knoabdmbn, |y gL poach
> |- Guibdo cdo vé Phong TT-PC-PBCL dé lwu try, | T Pong TT-PC- TPG
PBCL
; Lap ké hoach va thuc hién cac hoat dong cai tién chét o
lwong sau THG. Khoa/bdé mén Sau TBG
it ininiaimn et o A -———__.__.______,________-____
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TU PANH GIA Ban hanh: 02/.7c / 5/2023

QUY TRINH Mi sb: TTPC-DBCL/QT
CAP CHUONG TRINH PAO TAO S6 trang: 8/36

uIT

Biéu méu 1. Phiéu danh gia tiéu chudn
Nguwoi thue hién/Nhom cong tac: ...........
1. M6 ta tiéu chi (can ci yéu cdu ciia tiéu chi, mé té cdc hoat déng cua CTDT trong 5

ndm gan nhat kém theo cde thong tin, minh chitng dé chirng minh muc do dat dwoc tiéu
chi)

Tiéu chi | Cau héi chin dodn M5 ta Minh chimg |

2. Piém manh cia tiéu chuin (phén tich, so sanh, ly gidi va rut ra nhiing diém manh néi
bdt cua CTPT trong viéc dap ting cdc yéu cdu cia tiéu chudn)

3. Piém ton tai caa tiéu chuén(phdn tich, so sanh, Iy gidi va rit ra nhiing diém ton tai
cua CTDT trong viéc dap 1ing cdc yéu cdu cua tiéu chudn)

4. Ké hoach hanh dong (nhitng viéc can lam nhiam khéc phuc tén tai, phdt huy diém
manh, kém theo nhitng bién phdp can thie hién)

TT | Muctiéu | Noidung | Pon vi, ngwdi | Thoi gian thuc hién Ghi cha
thuc hién hoic hoan thanh
1 Khicphue |...... | ... |
| ton tai
2 Phét huy SeEas weemew Jmmmmess | e
diém manh |

5. Mite danh gia tiéu chuan
Ddnh diu (%) vao mdt trong cdc 6 dwdi day:

L Thang danh gia ]
0 2] 3] 4) (5] 6] 7]

ey NEAY thang — nam ..
NGUOI BAO CAO
(Ky tén)

_.__—__“‘_ﬂ—u-“—-__
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, \ .
QUY TRINH Ma so: TTPC-DBCL/QT

| < TU DANH GIA Ban hanh: 02/.¢/ 52023
![ i CAP CHUONG TRINH DAO TAO | S6 trang: 9/36 :

Biéu méu 2. Miu béo céo tw danh gia theo tiéu chuin AUN-QA

Fm

g4 =P

N\

\SI AN
vmw JN-QA

VIETNAM NATIONAL UNIVERSITY-HO CHI MINH CITY
UNIVERSITY OF INFORMATION TECHNOLOGY

- _ AUN-QA
| SEFT-ASSESSMENT REPORT

ooooo-.o'o'

" _FA.-CULTY OF

P s KO B S ST A LRI T B T TSP 7 £ TS B W, B S S B i)
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) QUY TRINH Ma s6: TTPC-DBCL/QT
‘ TU PANH GIA Ban hanh: 02/2¢ /9 /2023
CAP CHUONG TRINH DAO TAO S6 trang: 10/36

N

L]
)
')
-
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QUY TRINH Mi s6: TTPC-DBCL/QT

TU PANH GIA Ban hanh: 02/4 /§ /2023
o CAP CHUONG TRINH PAO TAO S6 trang: 11/36
CAU TRUC BAO CAO
PHAN 1. GIOI THIEU
- Tém luge BCTDG.

- Tom tit qué trinh thuc hién TDG: Cach thirc thuc hién va nhiing nguoi tham gia.

- Gi6i thiéu vé PHQG-HCM; Giéi thigu vé Trudng (st mang, tam nhin, muc tiéu va
chinh sach chat lugng cua Truong va tém tit qua trinh PBCL); M6 ta so lugc vé
Khoa va B6 mén.

Tén chuong trinh

Vin bang

Nam md nganh

Hinh thire dao tao

PHAN 2. BQ TIEU CHUAN AUN-QA
< Tiéu chuln 1:.......(Ghi diing tén tiéu chudn theo b tiéu chudn dinh gid)

Mé ddu (ngdn gon): phan nay moé ta tém tat, phan tich chung vé ca tidu chuin (vico
nhitng diém giao thoa gitta céc tiéu chi trong cing 1 tiéu chuan, nén cin mé ta chung ¢
déy va sé khong ldp lai trong phan phén tich cdc tiéu chi)

Tiéu chi I........ (Ghi diing tén tiéu chi theo b tiéu chudn ddanh gid)

Cén md ta va phan tich bam sat ndi ham tiéu chi, néu bat duoc nhting hoat dong
CTDT da thuc hién dé dap Gng yéu cAu cia iU chi ....v..oveooeoeoooooooooooo

fiepehi L. (Twong tu nhu tiéu chi 1)

<+ Tiéu chuin n............. (Tuong tw nhu tiéu chudn 1)

e ——— T R e—
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TU PANH GIA Ban hanh: 02//c / §/2023

QUY TRINH Mai s6: TTPC-PBCL/QT
CAP CHUONG TRINH PAO TAO S trang: 12/36

uIT

PHAN 3. PHAN TiCH PIEM MANH, PIEM YEU

Trong phin nay, cé thé liét ké diém manh, diém yéu va ké hoach céi tién cia timg tiéu
chuan. Tuy nhién céch nay s& lam cho bdo cdo kha dai. Nguoi téng hop BCTDG nén chon
loc ra nhiing diém manh, diém yéu nao ndi bat nhét, cé tac dong nhiéu nhit dén chuong
trinh dao tao, ké hoach cai tién tap trung vao giai quyét diém yéu trén co so cap thiét va
kha thi.

Néu duoc, nén viét phan nay theo cach phén tich bao quat chung cho toan bd chuong trinh,
khong can phéan chia theo tiéu chuin. (Néu vay s& khong chia thanh cac muc 1.1, 1.2 ...,
ma chi can liét ké bang gach dau dong)

1. Phin tich diém manh

1.1. Tiéu chuén 1

1.2. Tiéu chuén 2

2. Phén tich diém yéu:
2.1. Tiéu chuén 1

2.2. Tiéu chuén 2

3. Ké hoach cai tién
3.1. Tiéu chuén 1

3.2. Tiéu chuén 2

Két qua tw danh gia

(Self-rating for AUN-QA Assessment at Programme Level - 4.0)

{ Criteria 1 2 3 4 5 6 7

1 Expected Learning Outcomes

The programme to show that the expected
learning outcomes are appropriately

1.1 formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the University and are known to
all stakeholders

1.2 The programme to show that the expected |

Page 12 of 36




QUY TRINH

uIT

TU PANH GIA
CAP CHUONG TRINH PAO TAO

M3 sé: TTPC-DBCL/QT
Ban hanh: 02/X¢/ G /2023
S6 trang: 13/36

Criteria

learning outcomes for all courses are
appropriately formulated and are aligned to the
expected learning outcomes of the programme.

The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and skills of the study discipline).

1.4

The programme to show that the requirements
of the stakeholders, especially the external
stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.

1.3

The programme to show that the expected
learning outcomes are achieved by the students
by the time they graduate

Overa

Il opinion

2

Programme Structure and Content

2l

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to
all stakeholders.

)
bo

The design of the curriculum is shown to be
constructively aligned with achieving the
expected learning outcomes.

2.3

The design of the curriculum is shown to
include feedback from stakeholders, especially
external stakeholders

2.4

The contribution made by each course in
achieving the expected learning outcomes is
shown to be clear

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to
specialised courses), and are integrated.

The curriculum to have option(s) for students to
pursue major and/or minor specialisations

2.1

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and
relevant to industry

Overall opinion
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Criteria

Teaching and Learning Approach

The educational philosophy is shown fo be
articulated and communicated to all
stakeholders. It is also shown to be reflected in
the teaching and learning activities

The teaching and learning activities are shown
to allow students to participate responsibly in
the learning process

The teaching and learning activities are shown
to involve active learning by the students

The teaching and learning activities are shown
to promote learning, learning how to learn,
and instilling in students a commitment for
life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a
willingness to experiment with new ideas and
practices).

3.5

The teaching and learning activities are shown
to inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial
mindset

The teaching and learning processes are shown
fo be continuously improved to ensure their
relevance to the needs of industry and are
aligned to the expected learning outcomes.

Overal

1 opinion

4

Student Assessment

4.1

A variety of assessment methods are shown to
be used and are shown to be constructively
aligned to achieving the expected learning
outcomes and the teaching and learning
objectives

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to
students, and applied consistently.

The assessment standards and procedures for
Student progression and degree completion, are
shown to be explicit, communicated to students,
and applied consistently

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and

regulations, and these are shown to ensure

[ validity, reliability, and fairness in assessment

Page 14 of 36
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Criteria

4.5

The assessment methods are shown to measure
the achievement of the expected learning
outcomes of the programme and its courses

4.6

Feedback of student assessment is shown to be
provided in a timely manner.

4.7

The student assessment and its processes are
shown to be continuously reviewed and
improved to ensure their relevance to the needs
of industry and alignment to the expected
learning outcomes

Overa

Il opinion

5

Academic Staff

5.4

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans)
is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs
for education, research, and service.

The programme to show that staff workload is
measured and monitored to improve the quality
of education, research, and service

5.8

The programme to show that the competences
of the academic staff are determined,
evaluated, and communicated.

5.4

The programme to show that the duties
allocated to the academic staff are appropriate
to qualifications, experience, and aptitude

The programme to show that promotion of the
academic staff is based on a merit system
which accounts for teaching, research, and
service.

The programme to show that the rights and

| privileges, benefits, roles and relationships,

and accountability of the academic staff, taking
into account professional ethics and their
academic freedom, are well defined and
understood

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
fraining and development activiiies are
implemented to fulfil the identified needs.

W“__"_'
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Criteria 1 2 3 4 5 6

The programme to show that performance

58 management including reward and recognition
is implemented to assess academic staff
teaching and research quality.

Overall opinion

6 Student Support Services

The student intake policy, admission criteria,
6.1 and admission procedures to the programme
are shown to be clearly defined,
communicated, published, and up-to-date

Both short-term and long-term planning of
academic and non-academic support services
6.2 are shown to be carried out to ensure
sufficiency and quality of support services for
teaching, research, and community service

An adequate system is shown to exist for
student progress, academic performance,
and workload monitoring. Student progress,
6.3 | academic performance, and workload are
shown to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where
necessary

Co-curricular activities, student competition,
6.4 | and other student suppori services are shown
to be available to improve learning experience
and employability.

The competences of the support staff
rendering student services are shown to be
identified for recruitment and deployment.
6.5 | These competences are shown to be
evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined
10 ensure smooth delivery of the services

Student support services are shown to be
6.6 subjected to evaluation, benchmarking, and
enhancement.

Overall opinion

7 Facilities and Infrastructure

W
Page 16 of 36




QUY TRINH Ma sé: TTPC-PBCL/QT

_ TU DANH GIA Ban hanh: 02/4 / 7 /2023
i CAP CHUONG TRINH PAO TAO S6 trang: 17/36
Criteria 1 2 3 4 5 6

The physical resources to deliver the

7.1 curriculum, including equipment, material,
and information technology, are shown to be
sufficient

The laboratories and equipment aie shown fo
72 | pe up-to-date, readily available, and effectively
deployed

A digital library is shown to be set-up, in
7.3 keeping with progress in information and
communication technology

The information technology systems are shown
T4 | 10 be set up to meet the needs of staff and
students

The university is shown to provide a highly
accessible computer and network

75 | infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service, and
administration

The environmental, health, and safety

76 | standards and access for people with special
needs are shown to be defined and
implemented

The university is shown to provide a physical,
77 | social, and psychological environment that is
conducive for education, research, and
personal well-being

The competences of the support staff rendering
78 | services related to facilities are shown to be
identified and evaluated to ensure that their
skills remain relevant to stakeholder needs

The quality of the facilities (library,
1.9 laboratory, IT, and student services) are shown
1o be subjected to evaluation and enhancement

Overall opinion

8 Output and Outcomes

The pass rate, dropout rate, and average
8.1 |time to graduate are shown to be
established, monitored, and benchmarked
for improvement

Employability as well as self-employmenit,
entrepreneurship, and advancement to
further studies, are shown to be established, |

oo
to

M_W
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Criteria 1 2 3 4 5 6

monitored, and  benchmarked  for
improvement

Research and creative work output and

83 activities carried out by the academic staff and
students, are shown to be established,
monitored, and benchmarked for improvement

Data are provided to show directly the
achievement of the programme outcomes,
which are established and monitored

| Satisfaction level of the various stakeholders
8.5 are shown to be established, monitored, and
benchmarked for improvement.

Overall opinion

PHAN 4. PHU LUC
Céc danh muc c6 thé 1am theo dang bang hodc theo dang danh sach. Khoa/bd mén c6 thé

tu chon cach trinh bay.
VD.

I. Danh muc tir viét tat — T chuyén mon

T
| STT | Chir viét tht —Tir Viét ddy dii — Gidi thich
’ chuyén mén

1 | PBCL Pam bao chét luong

2. Danh muc bang
|

STT Ky hiéu Tén bang Ghi chu

1 | Bang 1. Théng ké can b6 giang day

3. Danh muc hinh

STT Ky hiéu Tén hinh Ghi chu

1. |Hinh 1. 8085 ..
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ulT

4. Danh muc minh chung

STT | MaMC Tén minh ching Ghi chu

1

2

5. Danh muc minh chirng theo Checklist

Ma B o " Ghi
STT MC Tén minh chung chi
] a Expected learning outcomes Két qua hoc tdp mong doi

Brief outline of all courses in the : i 5 5
2 b Ban mé ta chuong trinh dao tao

programme

3 c Programme specification Chuong trinh dao tao
1 d Samples of course specification Pé cuong mén hoc
5 e | Educational philosophy Triét ly gido duc
MAu cac bai thi, bai kiém tra, dd 4n,
6 f Sample of examination papers luén van, thi cudi khda (theo chuoi
mdn hoc)

Thang diém, dap an, tiéu chi ddnh
gia cua ting loai hinh kiém tra (cudi

7 g Sample of marking guides e e 2 Lo Aol o
= p Se ky, gitra ky, thuc hanh, d6 an, bai tap
nhom)
Sample of rubrics especially for T 2 s ok
AL £ . p Y Phiéu danh gia (rubric) d0 an, thuc
8 h internship, project and thesis R v o b o
Py tap, khoa luan tot nghiép
writing
9 1 Sample of academic and support Mau phiéu, phiéu danh gid giang
staff appraisal forms vién va can b ho tro
10 ] Sample of student evaluation Mau phiéu, phiéu khao sat sinh vién)
1 K Page brief of each survey, tracer Tom tat két qua khao sat cac bén lién
study report or minutes of meeting | quan
12 | Executive summary of academic K& hoach quy hoach, phat trién doi
and support manpower plan ngli giang vién va can bd ho tro

Executive summary of training and
13 | m development plan for academic
and support staff

K& hoach dao tao, b6i dudng doi ngli
giang vién va can bd ho tro
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Bidu mau 3. MAu bso cdo tu ddnh gia theo tiéu chuin ASIIN

ASIIN

VIETNAM NATIONAL UNIVERSITY-HO CHI MINH CITY
UNIVERSITY OF INFORMATION TECHNOLOGY

Faculty of ...

RSITY OF INFORMAT]ON TECHNOLOGY s

—m—_ﬂ!ﬂmm_‘—!“_
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uIT

CAU TRUC BAO CAO TU PANH GIA
A. About the Accreditation Procedure (Vé thu tuc kiém dinh)

General Data

Website of the Higher Education Institution

Faculty/Department offering the Degree Programme

Seals applied for (Con dau/chimg thuc ap dung cho)

Official Previous
Name of the 1o accreditation Involved
English e s :
degree : (issuing Technical
" translation of .
programme (in agency, Committees (TC)
. . the name : e 1 .

original (Tén ciia Labels applied validity) (will be completed

language) for (Puoc cong by ASIIN).

chuong trinh
duoc dichra
tiéng Anh chinh
thirc)

(Tén cua chuong
trinh cap bang
(Ngdn ngir gbe)

(Nhan danh gia) | nhan KDCL | Uy ban ky thuat
trude d6 (TH lién quan (TC)
chirc phat (s& duge hoan
hanh, hiéu thanh bai ASIIN))
luc))

[delete as
necessary/
ASIIN, EUR-
Degree pro-gramme ACE® Label,

1 Euro-Inf® Label,
Eurobachelor®
Label, Euro-
master® Label

Degree pro-gramme
2

n._-——-—-——-n—__——-ﬂ-;_——_-_—__ﬂ_—;;a—————_——___:—————_
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? QUY TRINH Ma sb: TTPC-DBCL/QT

0

B. Characteristics of the Degree Programme (Pic diém cia chwong trinh)

Name Final Areas of | Corresp Mode of |Double/Join |Duration| Credit First
(Tén) degree | Specialis | onding Study t Degree (Thoi | points/u | time of
(original/ | ation level of | (Phwong thire (Bing gian dao nit offer
English | (Linh the |hoc tip/Hinh| kép/lién tao) | (S6tin | (Chinh
translatio| vue EQF! | thire dao tao) Kkét) chi) sach
n) chuyén (Mue tuyén
(Bing mén) twong sinh)
chp cudi ing cia
cung (bian EQF)
dich
géc/ﬁéng
Anh)

If yes, name

B.Sc./Eng Ball e /partner HEIs

: — lease
A part time, P
Programme B.A.(Bach dual, ngﬁnle tha; X XXX /date or
1/ & elor of sandwich W T— semesters | ECTS/ot| term
Arts, for course, TR ey e her CP title/
o : . options
architectul learning, , etc
&) must be
o communicat
ed
If yes, name
gl e f{PERCY e
art time, | plEEE
) P * | note that
Programme dual, XXX /date or
M.Sc./Eng . double / X
% M.A Sandiich joint degree | semesters ECTS/ot|  term
R course, e- |1 & her CP title/
learning, , etc Gprions
kg must be
communicat

ed?

[add lines as
necessary]

I EQF = The European Qualifications Framework for lifelong learning
2 Double / Joint degree options related to a study programme must be comprehensively documented — required

documents (module descriptions, staff handbook. etc.) must be rovided by all participating institutions
d_____#__é___——g—______ﬂ-—————————ﬂa———bﬂhg—ﬁ'_—_—#__ﬂ__
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C. Self-assessment for the ASIIN-Seal (Tw dinh gia theo ASIIN)

Criteria 1. The Degree Programme:
Concept, content & implementation

Tiéu chuan 1. Chwong trinh cip bing:
Khai niém, ndi dung va thye hién

Criterion 1.1 Objectives and learning
outcomes of a degree programme (intended
qualifications profile)

Tiéu chi 1.1 Muc tiéu va két qua hoc tip cua
mdt chuong trinh cép bing (hd so Chat luong
du dinh)

Criterion 1.2 Name of the degree programme

Tiéu chi 1.2 Tén ctia chuong trinh (cip bang)

Criterion 1.3. Curriculum

Tiéu chi 1.3. Chuong trinh giang day

Criterion 1.4 Admission requirements

Tiéu chi 1.4 Yéu cau tuyén sinh

Criterion 1.5 Workload and credits

Tiéu chi 1.5 Tai trong va tin chi

Criterion 1.6 Didactics and Teaching
methodology

Tiéu chi 1.6 Phuong phép giang day

Criteria 2. Exams: System, Concept &
Organisation

Tiéu chuin 2. Ky thi: Hé théng, Khai niém
va T chire

Criteria 3. Resources

Tiéu chuan 3. Ngudn lue

Criterion 3.1. Staff and Staff develoment

Tiéu chi 3.1 Phét trién doi ngl

| Criterion 3.2 Funds and equipment

Tiéu chi 3.2 Kinh phi va trang thiét b

Criteria 4. Transparency and
Documentation

Tiéu chuin 4. Sw minh bach va tai liéu

Criterion 4.1 Module descriptions

Tiéu chi 4.1 Hoc phan mo ta

Criterion 4.2 Diploma and Diploma
Supplement

Tiéu chi 4.2 Van bang va B sung Van bang

Criterion 4.3 Relevant rules

Tiéu chi 4.3 Quy tic lién quan

Criteria 5. Quality Management: Quality
Assessment and Development

Tiéu chuén 5. Quén Iy chét lrgug: Panh
gia va phat trién chit luwgng

MMW#
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Danh Muc Minh ching Checklist- Required Evidence

. . Relevant
Required Evidence ASIIN | Provided?
Submit all evidences in English .
Criteria
Study regulations All criteria O

Documents/other sources where programme-specific objectives
and learning outcomes are written down and published, e.g. 1.1, 1.3 [
regulations, homepage, diploma supplement

Official document in which official programme name is
indicated, e.g. Diploma Supplement, Transcript of Records, 1.
Study Regulations

[R]
U

Objective-Module Matrix indicating how general outcomes are
attained via individual modules (see Objectives-Module Matrix 1.

template)

]

Study Plan or Curricular Overview in a table format that informs
about the student workload (credit points and hours) for each 1.3,2.1,2.2 ]
module in every semester

Module descriptions for all compulsory and elective modules
(see Module Handbook template). They must also be provided 13.21.51 O
for final projects, compulsory internships and all modules taken e
at partner institutions as part of a double- or joint degree.

Official admission regulations 1.4 O

Documents/other sources containing provisions for the 14 0
recognition of externally acquired academic achievements '

Documents/other sources indicating that student workload is 59 O
corroborated by the institution, e.g. student surveys '

Examination regulations 3 L]
Representative selection of graded exams/reports/ final projects 3 0

and other student work, generally inspected during on-site visit

Statistical data about the progress of studies, e.g. number of
students, average grade, failure rate, amount of re-sits, duration 3,6 O
of studies, number of graduates and their distribution. etc.

S T e — — — — — — — —  — — — — — — — —  — — — —————
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uIT

Academic and professional qualifications of all teaching staff
involved in the programme (see Staff Handbook template). In
case the programme includes a double- or joint degree option, 4.1 O
qualifications must also be provided for the relevant teaching
staff at the partner institutions.

Cooperation agreements (e.g. learning agreements, agreements
for use of laboratories, etc. - only relevant in case of cooperation 43 0
with other universities, companies, research institutions, etc.)

In case of an online audit, photo and / or video material of the 43 =
programme facilities and equipment '

Sample diploma or degree certificate 8 O
Sample diploma supplement including all relevant study 51 ]
programme information

Any other regulations which apply, e.g. code of conduct, teacher 59 o
responsibilities, etc. '

Sample student survey questionnaire 6 O
Results of student surveys 6 O

.-I-_—m_—_-—_w—“
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Biéu miu 4. Ké hoach cai tién chwong trinh dao tao

_ TRUONG PATHOC CONG HOA XA HQI CHU NGHIA VIET NAM
CONG NGHE THONG TIN Poc lap — Tw do — Hanh phiic
KHOA/BQ MON

Tp. H6 Chi Minh, ngay — thang — ndm

KE HOACH CAI TIEN CHAT LUQNG SAU PANH GIA NGOAL/
DANH GIA NGOAI NOI BO THEO TIEU CHUAN....
CHUONG TRINH....

Hoat djng cai tién
Tign ; (tham chiéu | 5 0 o e | Thoi gian thye ||, 4 ;
TT : |Tiéu chi| Ton tai | khuyén nghi cia SR - *7 |Két qua du kién
chuan L T hién hién
Doan danh gia 4 :
ngoai)
1
2
3
4
5
6
LAP KE HOACH PHONG TT-PC-PBCL PHE DUYET
KHOA/BO MON HIEU TRUONG

A R ]
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Biéu méu 5. Bao cdo két qua cdi tién chwong trinh dao tao

 TRUONG DATHOC CONG HOA XA HOI CHU NGHIA VIET NAM
CONG NGHE THONG TIN Péc lap — Tu do — Hanh phiic
KHOA/BO MON

Tp. Ho Chi Minh, ngay  thdng — ndm

BAO CAO TINH HINH THUC HIEN CAI TIEN CHAT LUQNG
SAU DANH GIA NGOAI/PANH GIA NGOAINOI BQ THEO TIEU CHUAN...

CHUONG TRINH.....
1. Céng viéc da thue hién
| i i Panh gia mire do
TT N¢i dung cai tién thre Eién Cic cong viée da | Minh chirng |hoan thanh (dinh
(Theo ké hoach) (th.eo Ki{) thue hién kem theo lwrong va dinh
tinh)
I | No6idung 1
2 | Noidung 2
3
2. Cong viéc dang thwe hién
TT Noi dung cai tien Thoi gian thwe hién Cic cong viéc dang thue hién

(Theo ké hoach) (theo KH)

1 Néi dung 1

2 N6i dung 2

3 |
3. Cong viéc chua thue hién va nguyén nhan
Noi dung cdi tién | 1001 8n UC 1 0ge hng vige chua N
TT | Theo ké hoach) nign thwe hién Neuyenahan
’ (theo KH) : ’
1 Noi dung 1
2 Noi dung 2
3 ...
4. Nhirng kién nghi, dé xuit TRUONG KHOA/BQ MON

(Ky tén)

M
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Biéu miu 6. Co s& dir lidu, théng ké theo tiéu chuin AUN-QA

1. Mike dé dat dwoc két qua hoc tdp mong doi tai thoi diém tét nghiép cua sinh

Vién
Mitc dat duoc két qua hoc tap mong doi
Eg;g‘i% ?Ci);l%) 25% 50% 75% T

PLO] X %

PLO2 X
PLO3 X X *

PLOA4 X

PLO5 ' X X *

2. 86 luong Gidng vién cua khoa/bé mén (Néu rd ngay thu thdp sb liéu va phuong
phép tinh FTE cta Gidng vién)

Tong cong Ty 1 %
TT Phan loai Nam Nir Sé lugng | FTEs® trén tong
' s6 Tién si

Gido su
Phé Gido su
GV toan thoi gian
GV ban thoi gian
GS thinh giang/Giang
vién thinh giang

Tong cong
() FTE I viét tat cua Full Time Equzvalem Dady la mét don vi tinh mirc dau te thoi
gian vao céng viéc. 1 FTE tuong dwong voi 40 gio lam viéc mot tuan (twong duong
thoi gian lam viéc toan thoi gian). Mot cdan b giang vién lam viéc 8 gio/tuan s€ tuwong
duong voi 0.2 FTE

] Llro | —

“_m.-_-_ﬂ__——_—-___-'__”
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3. S6 lwong can bo hé tro

Bang cap cao nhat

Cén b hd trg Téng cong
THEI Cu nhéan ThS TS

Can bo ho tro
khoa

Phong thi
nghiém

Phong DTDH

Phong CTSV

Phong

DL&CNTT

4. Tinh hinh nhdp hoc cua sinh vién ndm nhat

Nam hoc S8 luong thi sinh

S6 ngudi ndp ho so du S ngudi triing tuy in S6 luo'ngdgllll;p hoc/ghi

tuyén

5. S6 luong sinh vién dang hoc chwong trinh

S6 lugng sinh vién

Namhoe [\ the | Namtht | Namtha | " Trén4
i . Nam thu tu N
nhat hai ba nam
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6. Ty Ié tot nghiép va ty Ié théi hoc

Téng s6 SV !

T= 2 1A n = A ‘A
I (theo nién Ty 1& nhan bang t0t nghicp Ty 1€ théi hoc trong
hoc ; sau
khoa)*

3 ndm 4 ndm >4 nam 1 ndm 2 nam 3 nam >4 nam

7. Loagi hinh va so lwong cong bo khoa hoc cua GV

Loai hinh c6ng bo khoa hoc 5 K K
2 Ty 1¢ cong
s , Tong A

Nam hoc 4 % £ £ % £ . bo khoa
Cap Cap quoc Cap khu | Céap quodc cong ;

: . ; z ' hoc/GV

trudng gia vue té
J
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Biéu miu 7. Co s& dit liéu, théng ké theo tiéu chuin ASIIN

Table 1: Objectives matrix. example 1

Intended learning outcomes for
the programme as a whole
(competence profile/learning

outcomes)
- Knowledge
- Skills
- Competences

Corresponding module
objectives/modules
(operationalisation)

clear

Module designations should be

Table 2: Objectives matrix, example 2

s | e g | %
L o] &) Q
oo j=14] = =
£ E § 8
E E © = £ 2
- 2 5 = ¢ g :
Q 2 #\ (7] 5 O i}
Module A | **
Module B
Module C
Module D
Efc.
** (Classification of the module’s contribution, e.g. “high”/“medium”/“low” or other
categories depending on the institution’s needs.
R o LN AN Ml Ry R T i OO s Pk Lz e e PSS i C AT AR RCR s e e . st i1 =
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Table 3. Example form for Module Handbook

The Module? Handbook or complete collection of module descriptions serve as a key tool
for the assessment of your study programmes. In addition, their primary purpose should be
to serve as a reliable source of information for students. They should therefore be made
available to students in the course language and translated into English for the assessors. A

module description should contain the following information about the module:

Module designation

Semester(s) in which the module is
taught

Person responsible for the module

Please indicate a specific person.

Language

Relation to curriculum

Compulsory / elective / specialisation
Names of other study programmes with which the module
is shared -

Teaching methods

e.g. lecture, lesson, lab works, project, seminar etc.

Workload (incl. contact hours, self-
study hours)

(Estimated) Total workload:

Contact hours (please specify whether lecture, exercise,
laboratory session, elc.):

Private study including examination preparation, specified
in hours™:

Credit points

Required and recommended
prerequisites for joining the module

E.g Algebra 101...
E.g. existing competences in ...

Module objectives/intended learning
outcomes

Key question: what learning outcomes should students
attain in the module?
E.g. interms of:
- Knowledge: familiarity with information, theory
and/or subject knowledge
Skills: cognitive and practical abilities for which
knowledge is used
- Competences. integration of knowledge, skills and
social and methodological capacities in working
or learning situations’
E.g.: “Students know that/know how to/are able to...”

Content

The description of the contents should clearly indicate the
weighting of the content and the level.

Examination forms

e.g. oral presentation, essay, elc.

Study and examination requirements

Requirements for successfully passing the module

' Reading list

Names of textbooks, articles, elc.

3 “Modules” are units of instruction, composed of a sum of teaching and Jearning whose contents are concerted.

In some countries, modules may be known as “courses”.
4 When calculating contact time, each contact hour is counted as a full hour because the organisation of
the schedule, moving from room to room, and individual questions to lecturers after the class, all mean that about

60 minutes should be counted.

2 Cf. European Commission: Proposal for a Recommendation of the European Parliament and the
European Council on the establishment of the European Qualifications Framework for lifelong learning,

COM(2006) 479 final, 2006/0163 (COD). Brussels 05/09(2006.
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Table 4. Example form for Staff Handbook

Please submit 1 page per person

Name N.N.

Post Teaching area and designation

Academic Initial academic appointment  Institution Year

career Habilitation [German post- Institution Year
doctoral qualification] Institution Year
(subject) Institution Year
Doctorate (subject)
Undergraduate degree
(subject)

Employment Position Employer Period

Research and
development projects
over the last 5 years

Name of project or research focus
Period and any other information
Partners, if applicable

Amount of financing

Industry collaborations
over the last 5 years

Project title
Partners

Patents and proprietary
rights

Title Year

Important publications
over the last 5 years

Selected recent publications from a total of approx.

(give total number):

Author(s)

Title

Any other information

Publisher, place of publication, date of publication or name of
periodical, volume, issue, page numbers

Activities in specialist
bodies over the last 5
vears

Organisation Role Period

Membership without a specific role need not be mentioned

M
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Biéu mau 8. MAu thim dinh bdo cdo tw danh gia

TRUGNG PAI HOC CONG HOA XA HOI CHU NGHIA VIET NAM
CONG NGHE THONG TIN Péc lip — Tw do — Hanh phiic
TO THAM PINH

Tp. Ho Chi Minh, ngay — thang — ndm
KET QUA THAM DINH CHAT LUQNG BAO CAO TU' PANH GIA
CAP CHUONG TRINH THEO TIEU CHUAN ....

1. T thAm dinh:
2. Tén chuwong trinh duge thim dinh:
3. Thoi gian thim dinh:

Phin I: Nhin xét chung vé Bao cdo ty ddnh gia

STT Yéu té danh gid Nhén xét P& nghi diéu chinh
1 | Cu tric bao céo dung
theo yéu céu cua bd tiéu
chuan

2 Bao cao TPG co day du
ndi dung theo yéu cau cua
bo tiéu chuan

Minh chung, bang biéu, s6
liéu chinh x4c, logic.

(U]

4 Nbi dung md ta, phén tich
trong tiéu chi phu hop voi
ndi ham cua tiéu chi

5 Nb6i dung bdo cdo c6 tinh
phan tich, néu duoc mbi
lién hé nhan qua gifra muc
tiéu dé ra, hoat dong da
trién khai, va két qua dat
duoc.

6 | Nhing loi khang dinh
trong bao cao déu co kém
minh chimg phu hop, hodc
giai thich thuyét phuc.

7 Van phong, chinh ta cua
bao céao

MW
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§ | Cac diém manh, diém yéu

dugc néu trong phi”m tom
tat pht hop voi phan mo ta
va phén tich.

Cac y kién khic (néu ¢o):

Phin II: Nhén xét cu thé cic tiéu chuin trong bdo cdo tw ddanh gia

Tiéu Tiéu chi Nhan xét beé nghi bo sung, diéu
chuan | chinh

Két Wadn (Pdnh gié chung vé bdo cdo theo mirc A, B, C, D):

A. Béo cao dat yéu cau vé chét luong, c6 thé dugc danh gid ngay;

B. Bdo c4o c6 chét luong kha t6t, c6 thé duoc danh gia sau khi thuc hién mét s6 diéu chinh
da gol y.

C. Béo céo chua dat vé yéu cdu chat luong, can sira chita, hoan chinh theo gép ¥ trude khi
co thé gui cho Poan danh gia.

D. Béo cdo hoan toan khéng dat, can thuc hién lai qué trinh tu danh gid véi su hd tro ctia
tu vn chuyén nghiép tir bén ngoai.

TO THAM PINH
(Ky tén)
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