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. TONG QUAN

1. Muc dich khao sat

- Tao kénh thdng tin tir phia ngudi hoc gilp giang vién (GV) tu diéu chinh hoat
dong giang day nhiam nang cao trach nhiém, trinh do chuy&n mén trong viéc thuc hién
Muc ti€éu dao tao cua Nha truong;

- Go6p phan xay dung ddi ngii GV c6 pham chat dao duc, nghé nghiép va trinh do
chuyén mén cao;

- Nang cao tinh than trach nhiém cta nguoi hoc vé quyén lgi, nghia vu hoc tap va
rén luyén cua ban than; tao diéu kién dé nguoi hoc duoc phan 4nh tam tw, nguyén vong,
duogc thé hién chinh kién vé hoat dong giang day cua GV;

- Gilp céan bo quan ly cip Truong, Khoa/Bo mén c6 co so nhan xét, danh gia va xay
dung ké hoach bdi dudng, b tri cong tac, khen thuong ky luat ddi véi GV.

2. Qua trinh khao séat

2.1. Péi twong va pham vi 4p dung

Sinh vién (SV) hé dao tao chinh quy, ctr nhan tai nang, Ky su tai nang, chuong trinh
tién tién, chat lugng cao hoc cac mon Iy thuyét (LT), thuc hanh phuong thuc (PT) 1 va 2
tai Truong DH Cong nghé Thong tin, PHQG-HCM.

2.2. Hinh thirc

Khao sat truc tuyén, hé théng khao sét giri link khao sat https://survey.uit.edu.vn dén

email cua SV theo danh séch mén hoc di dang ky, SV hoan thanh phiéu khao sat theo
huéng dan.

2.3. Thoi gian thuc hién

- Thoi gian khao sat: 06/07/2022 — 26/08/2022

- Xu ly s6 liéu va tach dir liéu: 01/09/2022- 08/09/2022

- Viét bao cao: 12/09/2022 — 16/09/2022

2.4. Cong cu khao sat

Phong TT-PC-BBCL thuc hién lay y kién SV théng qua phiéu khao sat da duoc phé
duyét. Phiéu khao sat mdn hoc gdom: 19 cau hoi/tiéu chi (mdn LT), 19 cau hoi/tiéu chi
(mén thyc hanh PT1), 9 cau hoi/tiéu chi (moén thuc hanh PT2).

Phiéu khao sat gom cac noi dung vé: Hinh thire to chirc mén hoc; hoat dong giang day

cua GV; hinh thtc kiém tra, danh gia két qua hoc tap; muc d6 hai 1dng véi mén hoc.


https://survey.uit.edu.vn/

Cac cau hoi trong phiéu khao sat dugc xay dung trén thang do Likert véi 4 mic do:

- Mic 1: Hoan toan khong tét/Khdng hai long 1 diém

- Mdc2: Chua T6t/Hai long 2 diém

- Muc 3: To6t/Hai long 3 diém

- Mdc 4: Rat Tot/Hai long 4 diém
Il. KET QUA KHAO SAT

1. S6 lwong SV thuc hién khao sat
Thuce hién theo quy dinh vé sé lwgng mdn hoc ma sinh vién (SV) can khao sét (bao
gém mdn hoc LT, thuc hanh HT1, thyc hanh HT2) nhu sau:

- SV dang ky <= 4 mén hoc,thuc hién khao sat tit ca mén hoc ding ky;

- SV dang ky >4 mén hoc, thuc hién khao sét it nhat 50% sé mon hoc dang ky.

Két qua thu duoc tir mon hoc ly thuyét c6 3219/3622 SV, dat ti 1¢ 88.9% (khéng bao
gom sinh vién di hoan thanh cac mén hoc trong chuong trinh dao tao va khong c6 dang
ky hoc phan). Trong d6 c6 trén 90% SV thuc hién khao sat 100% mén hoc di dang ky, cu
the:

SV dang ky <=4 moén hoc | SV dang ky >4 mén hoc

Ti lé mon hoc (N=811) (N=2708)
da thuc hién

Sé lirong Ti 1é (%) Sé lrong Ti 1é (%)
Duéi 50% 107 13.19 1 0.04
50% - duéi 100% 42 518 64 2.36
100% 662 81.63 2643 97.6

Bang 1. Sé hwong SV thuec hién khao sat mon hoc HK2/NH 2021-2022

Nhin chung, ti 18 sinh vién tham gia thuc hién khao sat & cac mén hoc ly thuyét la
kha cao, trong d6 nhém SV tham gia thyuc hién 100% mén hoc ¢4 ti 18 rat cao tir 81.63%-
97.6%. Két qua nay phan anh rang sinh vién ngay cang cha dong, tich cuc hon trong cac
hoat dong dong gop ¥ kién cho Nha tredng nham nang cao chat lwong day- hoc. Bong

thoi, vai cac thong tin dugc ghi nhan qua cac khao sat da dugc BGH, lanh dao cac don vi



xem xét va phan hoi chi tiét dén nguoi hoc; didu nay gitp thuc day viéc tham gia cua sinh

vién trong hoat dong Iy y kién cac bén lién quan.
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. Tong s SV tham gia khao sat  Hmmm Tong s SV ==—Ti [&

Biéu do 1. Sé lirong SV thuec hién khdo sat mon hoc LT qua cdc nam

2. Thong tin khao sat chung

Thdng ké tir Phong Dao tao Pai hoc, HK2/NH2021-2022 toan Truong c6: 638 16p ly
thuyét), 432 16p thuc hanh HT1 va 131 I16p thuc hanh HT2. Sb luong I6p thuc hanh theo
phuong thirc 2 trong hoc ky nay nhiéu hon so véi cac hoc ky trude day bai vi co su thay
ddi vé hinh thirc thuc hanh cua Khoa KTMT va KHMT. S6 phiéu khao séat cu thé & mdi

don vi quan 1y dugc thé hién ¢ bang sau:

S A i Mon hoc ly Mﬁn hoc thue M(’in hoc thue
j thuyet hanh HT1 hanh HT2
BMTL 1709
CNPM 2718 1214 1575
HTTT 2681 1226 365
KHMT 2326 1090 1848
KTMT 1372 1220 300
KTTT 1468 473 1029
MMT&TT 1899 1310 607
P.DTPH 4448 522
TTNN 483

Bang 2. S6 lwot SV tham gia khdo sét ¢ cac don vi



Thai gian 1&n 16p caa SV ddi véi cac mdn hoc Iy thuyét:

Thdoi gian 1én 16p
Khoa/Chwong trinh <50% ,50_80% - >80%

S6 luong Tile luir?lg Tile luiig Tilé
CNPM 54 1.9 444 15.9 2304 82.2
HTTT 50 1.1 515 11 4112 87.9
KHMT 62 2.1 321 111 2505 86.8

KTMT 21 1.3 191 11.7 1413 87
KTTT 23 0.7 313 9.5 2967 89.8
MMT&TT 37 1.0 453 11.9 3316 87.1

Bang 3. Thoi gian 1&n 16p mén hoc ly thuyét cia SV cac Khoa

Két qua thdng ké ¢ bang 3 cho thay, SV da sb tham du 16p hoc ly thuyét twong ddi
day du tr 50% dén trén 80% sé budi hoc, dat ti 16 > 97.0% (ti I¢ nay duoc duy tri tir
HK1/NH2020-2021 dén nay). Ngoai ra, khi xét riéng thoi gian tham duy 16p hoc >80% thi
ti Ié sinh vién tham gia I6p hoc ciing kha cao va dong déu & cac Khoa, trén 86% ( ti Ié
nay cao hon cac nam, ti I¢ dao dong khoang 70% - 80%). Viéc SV tham dy 16p hoc day
du 1a cho thady muc do hing thi véi mén hoc; Vi vay, phong TT-PC-BBCL khuyén khich

cac Khoa/Bo mén dic biét 1a cac GV tiép tuc duy tri két qua nay trong cac hoc ky tiép

theo.

Tuong ty nhu vay, thoi gian 1én 16p caa SV dbi véi cac hinh thac thuc hanh (bao

gom HT1 va HT2) ciing duoc ghi nhan tai bang 4 nhu sau:

Thoi gian 18n 16p caa SV ddi véi cac mon hec thwe hanh HT1 & HT2:

TH HT1 TH HT?2

Khoa quan 1y 1~ 500 [ 508006 | >80% | <50% | 50-80% | >80%
CNPM 26 15 824 | 52 185 76.3
HTTT 15 143 | 842 | 03 13.4 86.3
KHMT 35 9.2 873 | 24 123 85.3




Khoa quin Iy THHT1 THHT2
KTMT 1.6 13.2 852 | 45 11.8 83.7
KH&KTTT 1.0 10.3 887 | 12 9.8 89
MMT&TT 13 11.8 869 | 26 12.8 84.6

Bang 4. Thoi gian 18n 16p ciia SV déi véi cac mén hoc thie hanh HT1 & HT2

Tang cuong thuc hanh dé gidp sinh vién van dung kién thte dd hoc, rén luyén va
phét trién cac nang luc nghé nghiép theo chuan dau ra 1a mét trong nhitng nhiém vu quan
trong duoc BGH Nha truong quan tdm chi dao cac Khoa/Bo mdn trién khai. Theo théng
ké, khoa Khoa hoc va ky thuat Thong tin va Khoa Mang may tinh va Truyén thdng la hai
Khoa c6 ti 1& cao SV tham du 16n thuc hanh hon 90% dbi véi HT1; trong d6 Khoa
KH&KTTT van duy tri tha hang qua nhiéu hoc ky. So véi ty 1¢ tham dy mdn hoc ly
thuyét thi ty 1¢é tham gia céac 16p thuc hanh cua sinh vién khong c6 sy chénh léch dang ké.
Nhu vay, ¢ thé két luat rang sinh vién da c6 nhan thic tot hon trong HK2/NH2021-2022

vé viéc tham du 16p hoc (bao gom Iop Iy thuyét va thuc hanh).

3. Két qua khao sat chung toan Truong
3.1. Mén hoec Iy thuyét
C6 470/638 16p hoc ¢d sb lwong >50% SV tré 1&n tham gia khao sét, dam bao du tin
cdy dé phan tich, danh gia.
Bang cau hoi danh cho mén hoc 1y thuyét gdm c6 19 cau hoi (tiéu chi) nhan xét vé
hoat dong giang day cua giang vién. Két qua khao sat duoc trinh bay dudi dang mo ta ty

16 SV tra 10i theo tirng tiéu chi thé hién ¢ bang sau:

I;I(;);: Chua ' Rit
khong tot/ Tﬁt_/ tﬁg/
TT Cau hoi 6t/ Chua | Hai Rat
N hai long hai
Xlelig long long
hai long
Giang vién st dung Hé théng Moodle dé
1 |thao luan va hd trg Anh/Chi trong qua trinh 1.2 4.3 24.4 70
hoc




Hoan

- Cl}u’a ) R,ét
khan tot/ Tot/ tﬁg/
TT Ciu héi ten° | Chua | Hai | Rt
o hai | long | hai
Khong | 5 lon
hai long g g
Phuong phap giang day cua giang vién glup
2 | Anh/Chj hiéu duoc va van dung duoc Kién 1 4.4 252 | 69.3
thirc
3 | Giang vién c6 kha ning truyén dat tot 1 4 242 | 708
Giang vién huéng dan Anh/Chi cac phuong
4 | phép hQC tap chu dong va tao dong co hoc 0.9 4 24.6 70.5
tap suot doi
Két qua hoc tap duoc cong bd kip thoi gilp
> Sinh vién diéu chinh hoat dong hoc tap 11 3.8 244 70.7
5 I?hongA hogA:/th[ anhlem va trang thiet bi dap 08 36 248 | 70.8
rng yéu cau giang day va hoc tap
v I\/_I:u:c do hai long cua Anh/Chi vé chat luong 1 3.4 24 716
giang day mon hoc
Giao trinh, bai giang va tai liéu phuc vu mén
8 | hoc duoc cung cip day da va cap nhat trén 1 34 23.7 | 719
hé théng Moodle
9 G;ang_ vien Su:A’dung nhleuA hlnqh thu:c‘C.Ianh gia 0.9 3.4 236 | 721
dé ghi nhan két qua hoc tap cta nguoi hoc
Két qua kiém tra - danh gia phan anh dung
10 va khach quan nang lyc cua cua Anh/Chi ! 34 245 | 112
11 | Ket thic mon hoc, Anh/Chi dugc trang bi\ g | 3, | 557 | 701
kien thirc va ky nang dap trng chuan dau ra
12 | Giang vién sir dung gio 1én 16p hiéu qua 0.9 3.3 23.1 | 727
Noi dung mon hoc dugc Giang vién truyén
13 téj chuan xac, cap nhat va co lién hé thuc 0.7 3.3 24.3 71.7
tien
14 | Giang vién tan tdm, nhiét tinh 0.8 3.2 22.2 73.8
15 Nc,?l dlfngw klel‘f) tra/Athl tong hop dugc kién 0.8 31 237 | 723
thirc/ky nang cua mon hoc
16 (%lan.q V|en75u: dung phuong tién day hoc hop 0.7 31 235 | 726
ly, hiéu qua
17 | Giang vién dam bao gio Ién 16p 0.7 3.1 22.3 | 73.9
18 Glflng vién giang day tuan thu theo dé cuong 0.7 3 226 | 737
mon hoc
Chuan dau ra, yéu cau va ndi dung mon hoc
19 | dugc giang vién gisi thiéu trong budi hoc 0.6 2.7 222 | 745

dau tién

Bang 5. Ty |é SV danh gid mon hoc 1y thuyét theo ting tiéu chi (%)




Két qua cho thdy SV danh gia tét/hai 10ng va rat tot/rat hai l1ong (goi chung Ia hai
1ong) ddi voi 19 tiéu chi, ti 1é trung binh hai long dat 95.6% (cao hon so véi cac hoc ky
truedc, muc d6 hai long chung dat khoang 80.8 - 87.3%). Ti I¢ danh gia ¢ c4c tiéu chi
khong c6 su chénh léch dang ké. Trong do, ty 1& & muc rdt tot/rat hai long cao hon muc
tét/hai long trung binh 2.86 lan.

Trong HK2/NH2021-2022 tiéu chi vé gigi thiéu noi dung, yéu cau caa mén hoc duoc
danh gia hai 10ng & muc cao nhat, tiép theo la cac tiéu chuan vé niang luc, pham chat cua
GV: viéc tuan tha gio gidc giang day theo quy dinh va theo dé& cuong mén hoc. Két qua
nay da phan anh nhitng nd lyc cia Nha truong, Khoa va phong BPTPH, VPDB, phong
TT-PC-DBCL va cac don vi lién quan khac trong viéc phdi hop dé kiém tra hoat dong 18n
l6p cua GV; gidm sat Ccac ti trong danh gia theo dé cwong mon; nang cao trach nhiém va
nang lyc giang day cia GV. Phong TT-PC-PBCL d& nghi cac khoa/bd mén tiép tuc duy
tri ty 1¢ hai long cua SV ¢ cac tiéu chi va dat duoc su hai Iong cua sinh vién ¢ muc cao
hon ntra.

Duéi day 1a ty 1¢ hai 10ng trung binh cua SV ddi véi cac tiéu chi & mén hoc ly thuyét
qua cac hoc ky gan nhat:
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Biéu do 2. Ty |é hai long trung binh cua cac tiéu chi qua cac hoc ky (%)

Trong HK2/NH2021-2022 c6 rat nhiéu y kién khen ngoi vé phong cach, ning luc
giang day cia GV; s lugng céc y kién chua hai 1ong da giam dang ké so voi cic nim
hoc trude va SV ciing st dung cé&c tir ngit phi hop khi tham gia déng gop ¥ kién. Céc

moén dai cuong nhu Triét, Méac- L& nin da c6 nhitng phan tich cyc tir sinh vién. Phong



TT-PC-PBCL ghi nhan nhiing nd lyc cua cac Khoa, Phong/Ban trong viéc cai tién chat

luong dao tao.
Panh gia vé viéc dat dwoc chuin diu ra (CPR)

Cong vin sé 2196/BGDDT-GDPH cia B6 GD&PT ngay 22/04/2010 v& viéc
huéng dan xay dung va cdng bd chuan dau ra nganh dao tao yéu cau cac Trudng phai xay
dung va cong b CBR cho ddi twong ngudi hoc “Céng khai dé ngueoi hoc biét duwoc cac
kien thirc sé duwoc trang bj sau khi tét nghiép mét chuyén nganh, mét trinh dé vé chudn
nang lec nghé nghiép, vé kien thizc chuyén mon, ki ndng thiec hanh, khd ndang nhdn thirc
Va gidi quyét vdan dé, cong Vviéc ma nguwoi hoc b thé dam nhdn sau khi tot nghiép ” (khoan
b, muc 2 cua CV 2196/BGDDT-GDDH).

Thuc hién theo Cong van s6 2196, mdi CTPT cua Nha truong da trién khai xay dung
CDR theo phuong phap tiép can CDIO; cac CTDT nay duoc ding tai trén website cua
phong PTPH, cac Khoa va dugc yéu cau GV cung cap théng tin vao budi hoc dau tién
cua mon hoc théng qua phan gigi thiéu dé cuong, dong thoi duoc nhac lai trong qué trinh
giang day. Pay 14 can ctr dé SV tu danh gid mirc d6 dat duoc sau mdi mén hoc va sau khi

hoan thanh khoa hoc.
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Biéu do 3. SV tw ddnh gid mirc dé dat dwoc CPR cac mdn hoce cac Khoa (%)

Theo két qua khao sat, ti 1¢ trung binh SV ty danh gia dat tr 70% dén duwdi 90% so
vo1 CDR mon hoc dat 49.5% tang so vo1 nam 2019-2020 (dat 46,9%), nam 2020-2021



(dat 47,9%); trén 90% chiém ty I¢ trung binh 1a 32.1% (ting dang ké so Voi
HK2/NH2018- 2029 c6 ti I¢ 16.8%, nam 2019-2020 dat ti 1€ 17.3% va nam 2020-2021
Véi ti 1€ 24.1%). Nhin chung, sinh vién danh gia myc d6 dat duwoc CBR tir 50% dén trén
90% la kha cao, duy tri & mac ti 16 95,4%- 97.4%. Két qua nay théng nhat véi danh gia
trude d6 cua sinh vién vé viéc nhan dugc cac thdng tin can thiét lién quan dén mén hoc,
dugc GV gidi thiéu chuan dau ra,...Day 1a nd lyc rat 16n cua Nha trudng, phong DTDH
va dac biét 1a cac Khoa, GV trong viéc cai tién chat luong dao tao. Tuy nhién, van con
con 4.8% SV khdng biét vé CDR va 10.9% SV tu danh gia dat dugc CDR ¢ mirc <50%.
Phong TT-PC-BBCL khuyén khich cac Khoa, dic biét 1a GV trong cac hoc ky tiép theo
tiép tuc phd bién va cung cap thong tin dé SV nhan thirc duoc ¥ nghia quan trong cua

CDR trong ttrng mon hoc va khoa hoc.

Ngoai ra, cac y kién khen ngoi GV day mdn ly thuyét ciing kha thdng nhat véi két
qua danh gia (GV tan tam, nhiét tinh, truyén dat kién thic hidu qua, vui vé, van dung kha
nhiéu kién thac 1an k§ ning). SV ciing c6 mot s6 y kién chua hai long vé phuong phap
giang day cia GV chua phu hop, nghi day/hoc bu khong bao trude con kha pho bién,
khong dam bao thoi gian 18n 16p, di tré con kha pho bién, cac noi dung giang day chua
tap trung trong tam, thiéu vi du minh hoa, day nhanh, chua giai dap cac thic mac cua sinh
vién, tai liéu hoc tap cung cap khong kip thoi, ...(Phy luc y kién mon LT) can duoc céc

don vi Khoa/Phong/Ban xem xét.

3.2. M6n hec thuc hanh HT1
S6 luong cac 16p thye hanh duge mé trong HK2/NH2021-2022 12 432 16p, day 1a sb
l6p dugc ma nhiéu nhat trong 5 hoc Ky gan nhat. Biéu nay cho thay, Nha truong va cac
Khoa/Bo mon quan tdm dén viéc to chic cac 16p thuc hanh cho sinh vién. Trong s6 432
16p, c6 301/432 16p dam bao cb sé lugng tir 50% SV tré 18n tham gia khao sat, dat ty 18
tin cay. Vi vy toan bo két qua khao sat déu dugc sir dung dé phan tich va danh gia.
Bang cau hoi danh cho mén hoc thuc hanh HT1 gdm 19 cau hoi/tiéu chi. Két qua
khao sat dugc trinh bay dudi dang md ta ty Ié SV tra 1oi theo ting tiéu chi thé hién o

bang 6 sau day:

Hoan Chua p RAt

toan by | TOU | s

ST Sy khong | Chua | 8| R4t
tbt/ hai 9 | hai
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Khong long long
hai long

Trang thiét bi, phong may dugc trang bi

1 | tot, dap tng yéu cau trong qua trinh thuc 1.2 4.4 23.1 71.3
hanh/ thi nghiém

9 Bai ‘tE_}p thuc hanh phu hop vdi nang luc 0.7 3.7 23 796
nguoi hoc

3 A’nh/ 7Ch1.171a1 lqr}g voi ‘c.ach tra 101/ giai 1 39 21 4 24.4
dap cua gidng vién ve bai hoc
Giang vién hudng dan noi dung, m6 ta

4 | cac budc thyc hién trudc khi tién hanh 1.1 2.9 21.4 74.6
thuc hanh/ thi nghiém

5 A’nh/ Chi ’du:qc phan chia nhom mot 06 3 917 74.6
cach hop 1y
Giang vién theo doi, giam sat qua trinh

6 thuc hanh cua Anh/ Chi 0.9 2.9 22 743
Giang vién tan tinh huéng dan va giai

! dap thic mac ciia Anh/ Chi 0.9 2.8 206 1

8 Anh/ Chi }‘1a1 10}1g voi ho‘a{t dong giang 08 29 206 757
day thuc hanh cua gidng vién
bé cuong thé hién o cac kién thure, ky

9 nang nguoi hoc can dat dugc sau moi 0.5 3 23 73.5
bai thuc hanh
No6i dung thuc hanh giup cung cb céc

101 idn thirc 1y thuyét 05 3 215 7

g | Glang vién dam bdo va sir dung thoi | g 27 | 218 | 747
gian trén 16p hi¢u qua

12 Thot !{hoa‘bleu '[h}liC panh ('Eu’qc phan bo 0.7 26 293 24.4
hop 1y, phu hop véi ly thuyét

13 Hmh EhlIC k1en‘1 tra/ danh gid phu hop 08 24 20.8 76
vO1 mOn thuc hanh
Cac kién thuc, ky nang thu nhan duoc

14 | qua moén hoc gitp Anh/Chi dap ung 0.7 2.5 22.5 74.3
chuan dau ra
Anh/ Chi dugc cung cap tai liéu/ bai tap

15 thuc hanh ddy di 0.6 2.3 21 76
Ar}h/ Chi duoc pho ,bién v€é hinh thirc

16 | kiém tra - danh gid két qua hoc tap trudce 0.6 2.3 20.7 76.3
khi hoc
Giang vién danh gia chinh xéc, cong

17 bang két qua thuc hanh cia Anh/ Chj 0.6 24 208 762

18 Phong thi nghiém/thyc hanh dam bao 04 25 999 74.9

diéu kién an toan

11




Anh/Chi dugc Giang vién thong tin chi
tict vé dé€ cuong/ké hoach thyc hanh

Bdng 6. Ty I SV ddanh gida mon hoc thyc hanh HT1 theo tzng tiéu chi (%)

0.5 ‘ 2.3 ‘ 20.5 ‘ 76.7 ‘

Két qua cho thay, ty Ié hai long va rat hai long cua SV dat & mic cao ddi véi cac tiéu
chi & mén hoc thuc hanh HT1, dat 94.4%-97.2% va khong c0 tiéu chi < 80%. Day la ti 1€
cao nhét trong 5 hoc ky gan nhét (ti 1¢ dao dong 85.2%-89.6%).

Theo danh gia cua SV, ty I¢ hai long cao vai cac tiéu chi. SV danh loi khen ngoi cho
mot s GV c6 kha ning su pham tot, tan tdm, giai bai tap chi tiét, giai dap thic mac kip
thoi...Bén canh d6 ciing con nhiéu y kién chua hai long vé hoat dong giang day cua
giang vién nhu day nhanh, chua chi tiét, thiéu huéng dan cac noi dung thuc hanh ki cho
sinh vién, thiéu phan hoi, twong tac voi sinh vién,... (Phu luc y kién).

3.3. M6n hgc thuc hanh HT2
C6 110/131 16p thyc hanh HT2 c6 ty Ié SV tham gia khao sét tir 50% tro 1én. Doi
véi HT TH2, SV s& duge GV sip xép ngay thuc hanh tap trung, tdi thiéu 3 budi theo quy
dinh dé hd tro giai dap/hudng dan cac noi dung/van dé ma SV dang gip kho khin trong
moén hoc.
Bang cau hoi danh cho mdn hoc thuc hanh HT2 gdm c6 9 cau hoi (tiéu chi). Két qua

khao sat theo ting tiéu chi thé hién ¢ bang 7 sau:

oan | Chwa| | R
khong tot/ th/ tot/
STT Cau hoi &t/ Chuwa | Hai Rat
A hai | long hai
Mg long long
hai long

Sinh vién hai long voi cach hudng dan cua
1 | giang vién trong viéc thuc hién do an, bai tap 14 3.9 24.5 70.2
cua mon thuc hanh

Giang vién giai dap thic mac/cau héi cia sinh
2 |viéen v€ ndi dung mdén hoc mot cach nhanh 1.3 3.8 24.6 70.3
chong (trong vong 24 gio)

Giang vién cung cap cdc tai li¢u day du trong

qué trinh thyc hién b 4n, bai tap thuc hanh 12 | 4 | 242 | 707

Giang vién thuong xuyén su dung moodle,
4 | email, forum, hodc trang web c4 nhan dé trao 1.2 3.8 24.4 70.6
d61 voi sinh vién vé do an, bai tap thyc hanh
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Két qua thyc hién do an/bai tap thuc hanh la
5 | khach quan, cong bang va phan anh dugc nang 1.3 3.4 23.2 72.1
luc hoc tap cua sinh vién

Hinh thtrc danh gid dugc gidng vién st dung 14 33 | 244 | 709

6 c A
phu hop v61 ndi dung thyc hanh

5 }]?;1(1: tap, do6 an phu hop véi néi dung cia mon 1 3.4 24 716
G'iémg vién c6 gip sinh vién (t6i thiéu 3 budi

8 : . . . . .
hoc tap trung) theo quy dinh da thong bao 12 3.1 216 4.2

9 Giang vién c6 quy dinh vé thoi gian ndp do an, 0.9 28 29 743

bai tap hoac bdo cdo cho sinh vién

Bang 7. Ty Ié SV danh gid mén hoc thuc hanh HT2 theo tzng tiéu chi (%)

Bit dau tir HKI/NH2019-2020 s6 luwong cac lop TH2 da giam xudng do c6 su thay
d6i tir Khoa KTMT (khéng c6 céc 16p thuc hanh HT2). Mac du két qua danh gia ¢ cac
tiéu chi déu c6 muc hai 1ong trén 80%. Tuong ty nhu TH1, ty 1& SV hai long ¢ hinh thuc
nay cling dat mac cao, > 95% va khong co tiéu chi nao nhé hon 90%. Phong TT-PC-
PBCL khuyén nghi cac Khoa tiép tuc duy tri két qua tét trong cac hoc ky tiép theo.

Ngoai ra, mot sé y Kién chua hai long cta sinh vién voi phuong thirc ndy nhu sau:
chua giai dap cac thac mac, it gap giang vién, khong tra loi email sinh vién, it thuc hanh,
cach t6 chtc va sap xép vé thoi gian chua phu hop,...(Phu luc TH2) can dugc cac don vi
quan tdm nhiéu hon nita trong qua trinh giang day mén thuc hanh HT2.

3.4. Piém trung binh theo lép cia GV

Dya trén mirc do hai long cia SV theo tung tiéu chi & mdi I6p, Phong TT-PC-
PBCL d3 xtr Iy s6 liéu dé c6 mic diém trung binh cua mdi GV theo 16p, Véi quy uéce:

- Piém trung binh < 3 diém: Dudi mic hai l1ong/tot;

- biém trung binh 3 —4 diém: Pat mirc hai long/tét

Duéi day 1a bang tom tit muc diém trung binh caa cac 16p c6 sb luong >=50% SV
tham gia khao sét theo cac loai hinh mdn hoc (diém trung binh cia cac mén hoc chi tiét

dinh kém & phan phu luc):

. £ MH thuchanh | MH thwe hanh
MH ly thuyet HT1 HT2
TT Noi dung (SL: 470) (SL: 303) (SL: 112)
A Ty 1é Ty 1é
(1] . .
SL |Tylg(%)| SL %) SL %)
1 | Piém trung binh < 3.0 2 0.43 2 0.66 1 0.89
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Diém trung binh tir
2 3.0 dén 4.0 468 99.6 301 99.34 111 99.11
3 Dlgm trung binh cao 4 4 4

nhat
4 lem trung binh thap 28 29 3

nhat

Bang 8. TAm tdit mize diém trung binh cia GV

Bang 8 cho thay sé luong GV ¢6 diém trung binh tir 3.0 -4.0 diém chiém ti 1& 16n.
Bén canh do, ti 16 GV c6 diém danh gia duéi muc 3 xuét hién ¢ ca ba hinh thic, sau gan
ba hoc ky nhat khéng ghi nhat DTB danh gia < 3.0. Phong TT-PC-BBCL khuyén nghi
cac Khoa, GV xem xét cac két qua danh gia va y kién nhan xét cua SV dé phat huy diém
manh va khac phuc nhitng diém han ché con ton tai.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100 100 96.5 100 100 100 95.3

mLythuyét ETHHTL ®THHT2
Biéu do 7. Ty 1é GV ¢6 diém trung binh > 3.0 qua cac hoc ky (%)

3.5. Y kién thém vé hoat dong giang day

Theo phiéu khao sat, Nha truong yéu cau SV cho biét nhitng diéu hai 1ong va chua
hai 16ng vé hoat dong giang day cua GV. C6 téng cong 3704 luot y kién thém cua SV vé
hoat dong giang day & mén hoc LT, trong d6 c6 84.4% cac y kién thé hién sy hai long.
Dbi v6i mon hoc thyuc hanh theo phuong thie 1 va 2, SV ciing tham gia danh gia y kién,
da s6 SV déu bay to su hai long d6i vai GV giang day. Két qua ciing cho thay sinh vién
rat chu dong trong viéc thé hién cac y kién dong gop cho cac hoat dong giang day tai

Truong.
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- Céc y kién vé nhimng diéu hai 1ong cta SV tap trung vao: thai do caa GV (“nhiét
tinh”, “vui vé”, tan tAm”, “vui vé”, “hai hudc”, “hd tro”,“quan tm SV”...); phuong phap
giang day (“dé hiéu”, “ddi méi”, “sinh dong”, “truyén dat tot”, “d& tiép thu”...); vé noi
dung mdn hoc (“cap nhat”, “thiét thyc”, “tinh thyc tién”...); mé rong nhiéu van dé lién
quan dén mén hoc; chia sé va gitp d sinh vién.
- SV cho biét nhitng diéu chwa hai 10ng vé& GV ciing xoay quanh cac van dé lién quan
dén phuong phap, thai do, gio gidc cua GV: “day qua nhanh”, “kho hiéu”; kha ning
truyén dat cua GV chua tot; di tré, nghi dot xuat,...

Cac y kién danh gia chua hai long vé co s& vat chét, trang thiét bi day hoc, phan
mém phuc vu thuc hanh khéng ghi nhan trong hoc ky nay.
I1l. KET LUAN VA KIEN NGHI

1. Kétluan

Hoc ky 11, NH 2020-2021, Phong TT-PC-DBCL phdi hop cling Phong DL&CNTT da
khao sét va xir Iy két qua caa 100% mon hoc, véi su tham gia cua 88.9% SV dang theo
hoc tai Truong. Trong d6:

- Hon 97% SV dam bao gio 1én 16p tir 50% dén > 80% & cac mon hoc ly thuyét, ty 1¢
nay duoc duy tri trong 3 hoc ky gan nhét.

- Tét ca tiéu chi khao sat déu dugce SV danh gia hai long trén 90%;

- 99% GV tham gia giang day duoc SV danh gia dat yéu cau vé chat luong giang day
v6i diém trung binh tir 3 diém tra 18n & mén hoc ly thuyét va mén hoc thuc hanh (HT1 va
HT2);

- 72,6% SV danh gia mtc d6 dat duoc CDR tir 70% dén trén 90% la kha cao
(HK1/NH2019-2020: 64%; HK1/NH 2020-2021: 72%)

- C6 84.4% luot y kién thém caa SV cho biét hai long vé hoat dong giang day cua
GV dbi vai mén hoc ly thuyét.

2. Kién nghi

Ty 18 hai long ctia SV vé hoat dong giang day caa GV ¢ HKI, NH 2020-2021 dat ¢
muc tét. Phong TT-PC-DBCL khuyén nghi Nha trudng, cac Khoa, don vi phong ban tiép

tuc thuc hién nhiing hoat dong nhiam dat két qua cao hon nira, dé nghi:
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- GV tham khao két qua khao sat dé tu danh gia va diéu chinh hoat dong giang day
cua ban than; dac biét 1a xem xét cac gop y cua SV vé phuong phép, ndi dung va ki ning
day hoc.

- Céc Khoa, phong, ban, GV tiép tuc phéi hop véi Phong TT-PC-DBCL dé trién
khai to chtrc 13y y kién SV vé hoat dong giang day dam bao do tin cay va hiéu qua.

- Phong DTPH, VPDB, phong CTSV, Khoa, GV gilp SV hiéu rd tim quan trong
cua hoat dong khao sat va tich cuc tham gia.

- Phong BTPH, VPDB va TTNN tiép tuc theo ddi danh gia cia GV ddi véi cac
mon hoc chinh tri, ngoai ngit dé dé nghi va c6 dé xuat pht hop hon véi dic tha SV UIT.

- Khoa, cac phong/banluu ¥ sir dung két qua khao sat dé cai tién chat luong giang
day. Bong thoi xay dung ké hoach duy tri va phét trién cac két qua dat dugc.

- Cé4c GV hd tro va giai dap cac thac mac caa SV kip thoi.

- Khoa, Phong/Ban phan hdi vé viéc sir dung két qua khao sat dén toan thé SV dugc
biét.

- Phong CTSV, Phong BPTPH va VPPB nhic nhé sinh vién sit dung cac tir ngir

nghiém tac, ding muc khi nhan xét vé hoat dong giang day cua giang vién.

PHONG TT-PC-PBCL
TRUONG PHONG

(di )

Trinh Thi My Hién
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