) DAIHOC QUOC GIA TP. HO CHI MINH
TRUGNG DAl HOC CONG NGHE THONG TIN

|
o K
N

......
-
_—

»
b
=

*
=
T
y R
»
e =
"

®
—
e |

=
e
e o
] .
.....

TP. H6 Chi Minh, thang 12 nam 2021



DAI HOC QUC')C GIA TP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
) TRUONG_ DAL HOC Doc lap- Tw do- Hanh phiic
CONG NGHE THONG TIN

S6: 45 /QB-DHCNTT

TP. H6 Chi Minh, ngay (f thang findm 2021

QUYET PINH

Vé viéc ban hanh Sé tay chat lwgng Truong Pai hoe Cong nghé Thong tin,
Dai hoc Quoc gia Thanh phd Hd Chi Minh

HIEU TRUONG TRUONG PAI HOC CONG NGHE THONG TIN

Can cir Quyét dinh s6 134/2006/0P-TTg ngay 08 thang 6 nam 2006 cua Thi
tuéng Chinh phii vé viée thanh lap Truong Dai hoc Céng nghé Théng tin (DHCNTT)
thuéc Dai hoc Quéc gia Thanh phé H6 Chi Minh (DHQG-HCM);

Can cir Quyét dinh s6 867/0D-PHOG ngay 17 thang 8 nam 2016 cia Gidm déc
DHQG-HCM vé viéc ban hanh Ouy ché 16 chite va hoat déng cua truong dai hoc thanh
vién va khoa truc thugec DPHOG-HCM;

Can civ Quyét dinh sé 881/QD-PHCNIT ngay 25 théng 12 ndm 2018 cua Hiéu
trudng Truong Pai hoc Céng nghé Théng tin vé viéc ban hanh Quy dinh hé thong dam
bdo chat lwong noi by cua Truong Dai hoc Cong nghé Thong tin,

Theo dé nghi ctia Truéng phong Thanh tra — Phdp ché - Pém bdo chét lwong.

QUYET DINH:

Piéu 1: Ban hanh kém theo Quyét dinh nay 1a S6 tay chit lugng Trudng Dai hoc
Cong nghé Thong tin, Dai hoc Quéc gia Thanh phd H6 Chi Minh.

Piéu 2: T4t ca cac can bo, giang vién, nhan vién va ngudi hoc, cac don vi thudc va
truc thudc Truong Pai hoc Cong nghé Thong tin chiu trach nhiém thi hanh Quyét dinh
nay. Quyét dinh c6 hiéu luc ké tir ngay ky.#.«p/&

Noi nhan:
- Nhu Diéu 2;
- Luu: VT, PBCL.
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MUC LUC

DANH MUC CHU VIET TAT
DANH MUC THUAT NGU PAM BAO CHAT LUONG
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O TAY CHAT LUON

DANH MUC CHU VIET TAT

TT Chir viét tit Ch thich

L oven | Bttt s o
2 BGH Ban gidm hi¢u

3 B0 GD&DT Bo Giao duc va Pao tao

4 CB-GV-NV Cén b9, giang vién, nhan vién

5 CNTT Cong nghé thong tin

6 CNTT&TT Cong nghé thong tin va truyén thong

7 CsSvC Co s& vat chat

8 CTbT Chuong trinh dao tao

9 bH bai hoc

10 DHCNTT Dai hoc Cong nghé Thong tin

11 PBCL Pam béo chat luong

12 DbBCLGD Pam bao chat luong gido duc

13 KTX Ky tlc xa

14 KHCN Khoa hoc cong nghé

15 NCKH Nghién ctru khoa hoc

16 PVCD Phuc vu cong dé)ng

17 P.CTSV Phong Cong tac sinh vién

18 P. TTPC-DBCL Phong Thanh tra - Phap ché - Pam bao chét luong
19 P. TCHC Phong T chirc — Hanh chinh

20 P.DTbH Phong Dao tao Pai hoc

21 P. Phong Dao tao sau dai hoc & Khoa hoc Cong nghé

DTSPH&KHCN
22 PDCA Lap ké hoach — Thuc hién — Panh gia — Cai tién
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O TAY CHAT LUON
Ban hanh: Thdang 12/2021

DANH MUC CAC THUAT NGU PAM BAO CHAT LUQNG!

Tiéng Anh Tiéng Viét Dién giai
A
Academic Tu do hoc Quyén dugc hoc tip, giang day, nghién
freedom th.uét ' ctru va cong bd két qua nghién ciru cta cac
' hoc gia, khong phai e ngai nguy co bi tra
diia hay chiu su cén tr¢ nao.

Academic Cong nhan C}ellc quy t(;lr‘lh, l;‘.hu tlljc coig nhta;l‘n va (fhallz

- . L x nhan (c6 dicu kién kem theo) bang cap lan
recognition béng Cﬁp 1an : ( : ) g cap

nhau

nhau gilta cac co s& gido duc hodc gitra cac
quoc gia.

Academic year

Nam hoc

Thuat ngir dung dé chi:

1. Khoang thoi gian to chitc mot
chuong trinh hoc cu thé (thuong
khong kéo dai qua 12 thang va dugc
chia thanh khoa, hoc ky hoac quy)

2. Thoi gian tinh tir khi bat dau cho
dén khi két thiic mot chu ky 1am viée
thuodng nién cua trudong dai hoc.

Accountability

Giai trinh

Trach nhiém giai dap cdc moi quan ngai,
yéu cau hay lam r0 cac van dé lién quan
dén hoat dong phu trach khi dugc dé nghi.

Accreditation

Kiém dinh

Su chirng nhan vé chat lugng, tinh hop
phéap hodc mirc d6 phu hop ciia mot co s&
gido duc, chuong trinh hay hoc phan

Accreditation
body

T6 chire kiém
dinh

Pon vi duoc phép ra quyét dinh vé chat
luong, tinh hop phép hoac su phu hop cua
mot co s¢ gido duc hodc chuong trinh
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UIT-HCM
Tiéng Anh Tiéng Viét Dién giai
Accreditation Thoi han Thoi han két qua kiém dinh ¢6 hiéu lyc (c6
duration cong nhan két | dinh va dugc quy dinh bang vin ban), sau
qua kiém tho1 han nay co s¢ gido duc hay chuong
dinh trinh phai dang ky kiém dinh lai

Accreditation
portfolio

Hd so kiém
dinh

Ho6 so luu trit cac tai li€u co6 1ién quan
trong vi¢c xac 1ap két qua kiém dinh

Accreditation
status

Tinh trang
kiém dinh

La trang thai kiém dinh sau khi c6 quyét
dinh do t6 chirc kiém dinh ban hanh

Alumnus (s0
nhiéu: alumni)

Cuu sinh vién

Sinh vién da tot nghiép cia mot chuong
trinh/co s& gido duc

Thuat ngit dung dé chi tat ca cac phuong

Assessment Danh gia ) . A A
phap do luong hiéu qua lam viéc/hoc tap
cua moQt cd nhan, nhom hay td chure

Panh gid hoat | Hoat dong danh gia mirc d6 phat trién vé

Assessment of . g . L 8 , gA , 1p~ - ,

dong hoc tap mat kién thirc, nhan thue va ky nang cua

student learning

cua sinh vién

nguoi hoc

Hoat dong dénh gia chat luong va su phu

Assessment of Danh gia hoat ] A . N
) ) . hop cua hoat dong day va hoc, bao gom ca
teaching and dong day va X . . A
. chat luong giang day cua gidng vién va
learning hoc )
phuong phap su pham
Pam bao chét luong gido duc dai hoc 1a
qua trinh tao niém tin cho cac bén lién
Assurance Dbam bao quan vé chit luong gido duc ma nha

trrong cung cap (dau vao, qua trinh va dau
ra), dap ting cac ky vong hodc ngudng
tiéu chuan toi thi€u
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Tiéng Anh Tieng Viét Dién giai

Hoat dong nham kiém tra sy ton tai va
Audit Kiém toén danh gia sy phi hop ctia cac quy trinh, thu
tuc dé dam bao chat luong dao tao va dat
duoc chuin dau ra

Béo cdo kiém | Sy hé théng héa céc hoat dong, phat hién

Audit report . R L v i .
toan va két qua cua qua trinh kiém todn, thuong

do can bo hoac doan kiém toan thuc hién

B

Qua trinh so sanh dau vao, cac quy trinh,
. L dau ra giita cac co s& gido duc (hodc gitta

Benchmarking Doi sanh ) el i ) g e ( B &
cac don vi cua co sé gido duc) hoac trong
ndi by mdt co s& gido duc & cac giai doan
khac nhau

. XA Nhirng cach lam hiéu qua, 1y tudéng, mo
Best practice Thuc tién tt & PU qua, Ty Tonhg

hinh t6t cia mot don vi ma to chirc khac co
thé hoc tap toan bo hodac mot phﬁn

g Tién trinh hoi nhap va hai hoa hoa hé
Tién trinh

Bologna process thdng gido duc dai hoc cua cac qubc gia &

Bologna A A
g Chéau Au
C
Hoat dong cung cp day du thong tin dé
Career guidance Tu \./fin nghé ngAu‘Oi th‘ ?ua ra quyét fTAinh‘lién quan dén
nghi¢p viéc hoc ti€p theo hay viéc lam trong
tuong lai
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Tiéng Anh Tiéng Viét Dién giai
Code of Practice Quy ché hoat T:glp }iop (fac quy dinh, ?uy trllnh, cau trui
. i cua to chirc dugc khuyén khich hay wu tién
dong , I £ 4
ap dung trong boi canh nhat dinh
Competence Ning luc S}I tlcP ll:ly kxlen, thl,IC va ky naflg czat d?n
cap do co thé dap ung duoc yéu cau cong
viéc (trong hoac ngoai linh vyc gido duc)
Control Kidm soat Hoat d(f.)r}g quan 1}.'/, ra soat nhitng thay doi
trong gidao duc dai hoc
Chuon .
Course R g, Thuat ngir dé chi mot chuong trinh dao tao
trinh/khoa o ]
hoac moét khoa hoc
hoc
Pon vi ding dé do ludong khdi lugng kién
Credit Tin chi thire va két qua ho‘c tap dé.l t1'ch luy duoc,
thuong dugc do bang thoi gian hoc tép
hoic sy dap tng mot ngudng tiéu chuan
nao do hoac ca hai
Credit Tich liy tin Su thu thap du sé luong tin chi dé dugc
accumulation chi cap bang
e Kha ning chuyén cac tin chi d3 tich 1a
_ Chuyén déi § chuyen. 1 catieh WY
Credit transfer . dugc trong qua trinh hoc tap tir noi nay
tin chi D
sang noi khac
Criteria Tiéu chuén Céc can ct dé danh gia
Criteria- Panh gia dya | Hoat dong danh gia (va cho diém) hoat
referenced trén tiéu dong hoc tap cua sinh vién dua trén mot bd
assessment chuan tiéu chuan da xac dinh
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Tiéng Anh Tiéng Viét Dién giai
Ban thiét ké tong thé ctia mot chuong
trinh, cho biét triét 1y gido duc, ndi dung
- Chuong trinh dio tao, phlrmng'[’)hap dao t,ao Ava ciach tzluc
Curriculum dio tao kiém tra, danh gid, trong d6 néu ro chuan
' dau ra va phéc thao quy trinh can thiét dé
thuc hién ndi1 dung dao tao, cac phuong
phap dao tao va cach thirc kiém tra, danh
gia két qua hoc tap
D
. . banh gia . , A e A
Diagnostic ha g Hoat dong danh gia tiém nang hoc tap cua
chan
assessment , \ nguodi hoc
doan/ban dau & i
E
Effectiveness Hiéu qua Mitc d6 hoan thanh muyc tiéu dé ra hodc

phu hop voi chirc nang cua mdt hoat dong

Mirc do hoan thanh muc tiéu cia mot hoat

Efficiency Hiéu suat ) AR
dong trong dicu kién giam thiéu su ti€u
hao vé nguon luc

- Sy chuan bi cho sinh vién ning luc can

Employability Kha nang cé ' ' s

viéc lam

thiét (kién thirc, k¥ nang) dé c6 thé tim
dugc cong viéc phu hop

European Credit
Transfer and
Accumulation
System (ECTS)

Heé thong
chuyén d6i va
tich Iy tin
chi Chau Au

Hé théng cong nhan va chuyén doi tin chi
giita cic trudng trong ciing mot qudc gia
hoic khac quéc gia & Chau Au
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Tiéng Anh Tiéng Viét Dién giai
Evaluation Danh gia Hoat dong kiém tra va két luan vé su phu
hop hoac murc do dat chuan/chét lugng
Panh gia . Y AN A e
Ex-ante , & . Hoat dong danh gia cac di€u kién can thiét
trudc khi mé ; A .
assessment . . trude khi mé nganh/truong
nganh/truong
Danh gia tac
Ex-post dong sau khi Vi¢c ra soadt mot nganh/truong sau khi don
assessment mé vi di vao hoat dong
nganh/truong
1. Thuét ngit chung dung dé chi cac
_ hinh thtrc d4nh gi4, thanh tra chat
External Danh gia 8
. .. lugng
evaluation ngoai
2. Hoat dong st dung chuyén gia bén
ngoai dé danh gia chét luong ciia mot
chuong trinh/ co sd giao duc
DBoan danh Mot nhom céc chuyén gia bén ngoai thuc
External 2 A e 1k A
i gla hién danh gia chat lugng mdt chuong
evaluation team .. . .
ngoal trinh/co s& gido duc

External examiner

Giam sat vién
ngoai

Cén by bén ngoai chiu trach nhiém giam
sat hoat dong danh gid mot co so gido duc
dé dam bao tinh nghiém tic va cong bang
cho dot danh gia

External expert

Chuyén gia
ngoai

Chuyén gia bén ngoai c6 chuy&n mon phu
hop, thuc hién danh gia chat lugng chuong
trinh/ co s¢ gido duc véi tu cach ¢4 nhan
hodc thanh vién cua doan dénh gia
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Tiéng Anh Tiéng Viét Dién giai
External Kiém toan Hoat dong kiém toan trong d6 chuyén
institutional ngodi co 56 gia/doan danh gia ngoai kiém tra hoat dong
audit gi4o duc dam bao chét lugng, suy minh bach cua
’ hoat dong dao tao va dau ra cta nha truong
dua trén tinh day du cac quy trinh
. Hoat don e PO L.,
External quality iéh sét fh 4 Thuat nglr dung d¢ chi cac hinh thirc danh
monitoring ?lm be gia chat luong n6i chung do ¢4 nhan/to
ng bén . A
(EQM) j g chure bén ngoai thuc hién
ngoai
F
Thuat ngit nay thudng duoc st dung dé
chi:
Faculty Khoa/giang 1. Pon vi dao tao cia mot co sé gido
vién duc dai hoc
2. Thuat ngir dung dé chi doi ngii
giang vién/nghién ctru vién cia mot
co sO gido duc dai hoc
Fitness for Phu hop véi Chat lugng dong nghia véi viéc hoan thanh
purpose muc tiéu cac muc tiéu di dé ra
Su phu hop Danh gia xem cac muc tiéu vé chat luong

Fitness of purpose

cla muc tiéu

ctia mot to chirc dd du hay chua

Hoat dong cai

Céc quy trinh dé dam bao viéc cai thién

Follow u thién sau A : .
P . chat luong dua trén két qua danh gia
danh gia
Formative Panh gia qué B_imh sla s’ U?Rbobc,‘ja s11111h vIen tli(')‘ng
assessment trinh viec nang cao hi€u bi€et, phat trien kien

thire, k§ nang nhung chua di dén danh gia
cubi cung (diém cudi ky)
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Tiéng Anh Tiéng Viét Dién giai
G
Quan tri trong gido duc dai hoc la thuat
ngir dung dé chi cach thirc ma co s& gido
L duc t6 chtrc, van hanh ndi bo va quan hé
Governance Quan tri . ety e \ L
v6i bén ngoai nham dam bao muc tiéu cua
gido duc dai hoc 1a tao moi trudong tim toi
hoc hoi va tu duy phan bi¢n.
Cham diém 14 hoat dong cho diém hay xép
Grading Cham diém hang két qua hoc tp ctia nguoi hoc. Pay 1a
mot phan cua viée danh gia qua trinh hoc.
Y Sinh vién t6t nghiép 14 nguoi da hoan tat
Sinh vién tot R ‘g p 8 R . Z-
Graduate » mot chuong trinh gido duc bac dai hoc, to1
nghiép R 1x Lk A
thiéu 1a bang ctr nhan.
Tai liéu huéng dan vé dam bao chét luong
. , trong gido duc dai hoc, trong d6 cung c
. S6 tay huong , &8 A e x gA gAp
Guidelines & cac khuyen nghi vé cac hoat dong va noi
an > .y ro AR g2 , £
dung can gidm sat dé dam bdo chat lugng
cling nhu quy trinh giam sat.
H

Higher education

Giao duc dai

Gido duc dai hoc 1a bac dao tao ma nguoi
hoc sau khi hoan thanh c6 thé duoc cap tbi

hoc PSR 1A <
' thiéu 1a bang ctr nhan hodc twong duong.
Higher Education Co s¢ giao La don vi dao tao c6 chiic ning cap bang
Institution (HEI) duc dai hoc tr cu nhan trd [én.
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Tiéng Anh Tiéng Viét Dién giai
I
o Cai tién 12 hoat dong cai thién, nang cao
Improvement Cai tién Z . P
chat lugng dao tao hay chuan dau ra.
Chi bao 12 mot thuét ngir dung dé do luong
. L hay cung cip cai nhin tong quat vé mot
Indicator Chi bao ;y N g p .‘A ] g,q R C .
van dé cu thé. Nhiéu chi bao két hop lai
thanh chi s6 (index).
Hoat dong danh gia chat luong duogc thuc
) ) ) hién trong ndi bd mot co so giao duc voi
Internal Panh gia ndi L s T N ,g 2,
. . muc tiéu do truong dé ra (co6 thé co su
Evaluation bo T A ..
tham gia cua cac dong nghiép bén ngoai
hodc khong)
.2 ) Hoat dong kiém tra ndi bd do nha truong
Kiém toan 2, N .2 N N
Internal e to chirc nham kiém tra toan bo quy trinh
. ) ndi bo cap co , C AZ e , Z )
institutional audit oo, cua don vi dé dam bao chat lugng, sy minh
sO gido duc

bach va chuan dau ra cua nha truong.

Internal quality

Giam sat chat

Thuat ngir dung dé chi cac quy trinh bén
trong co s gido duc dugc xdy dung dé ra

o lugng bén soat, danh gia, kiém toan hodc chi 12 kiém
monitoring . 1% A s
trong tra hay dam bao chat lugng hoat dong dao
tao va/hodc nghién cuu.
L
. Bang mo ta nhirng nang luc ma sinh vién
) Két qua hoc A & 8 . fg Al
Learning outcome @ can dat dugc sau khi két thuc mot giai
ap

doan hoc tap.
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Tiéng Anh Tieng Viét Dién giai

Lifelong learning

Hoc tap sudt
doi

Tét ca nhitng hoat dong hoc tap dién ra
trong sudt cudc doi (chinh quy hay khong
chinh quy)

Module

Hoc phan

Pon vi ciu thanh chuong trinh dao tao,
gdm tap hop nhitng tri thirc vé mot linh
vuc chuyén mon va dugc to chiic giang
day tron ven trong mdt hoc ky

Ojective

Muc tiéu

(a) Tuyén b cu thé vé nhimg kién
thirc, k¥ nang sinh vién du kién hoc
duoc hoac lam duoc sau khi theo hoc
mot chuong trinh (muc tiéu hoc tap)
(b) Su cu thé hda mot chinh sach,
chién luoc hodc sir mang thanh cac
budc hanh dong co thé trién khai va do
luong dugc (muc tiéu hanh dong)

Online
programme

Chuong trinh
dao tao truc
tuyén

Chuong trinh ddo tao truc tuyén 1a nhimng
chuong trinh dao tao tur xa dugc truy cap
thong qua Internet

Outcomes

Két qua

1. Thuat ngit thuong dung dé chi
nhitng thanh qua hay cac nd luc cta
mot co s& gido duc dai hoc (hoac
nganh), bao gém su phat trién kién
thirc va ki nang cho sinh vién, thanh
qua nghién ctru va dong gdp cho
cong dong trong nude hay quoc té

2. Dang rat gon cua thuat ngir két qua
hoc tap (learning outcomes)
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Tiéng Anh

Tiéng Viét

Dien giai

Outcomes-based
approach

Phuong phap
dua trén két
qua dau ra

Phuong phap day va hoc dua trén két qua
dau ra x4c dinh rd tir trude cac kién thire,
k¥ ning sinh vién can dat dugc sau khi
theo hoc chuong trinh

Outputs

Paura

Thuét ngir dung dé chi nhitng san pham
cua co s¢ giao duc dai hoc, bao gém: sinh
vién tot nghiép, thanh qua nghién ciru, cac
hoat dong déng gop cho cong dong, xa hoi.

Peer review

banh gia
ddng cap

Hoat dong sir dung danh gia vién 1a nhiing
d6ng nghiép/cong tac trong ciing linh vuc

dé danh gia chat luong, quy trinh lam viéc
hay dau ra ctia mot ¢4 nhan hay t6 chic.

Performance
indicators

Chi bao
hoat dong

Dt li€u, thuong & dang dinh luong, duoc
dung dé dbi sanh mot s6 khia canh trong
hoat dong cua mét ca nhan hay td churc vai
chinh ¢4 nhan hay t6 chitrc d6 ¢ thoi diém
khéc hay v&i cac khia canh twong tng
trong hoat dong ctia nhitng c4 nhan hay t6
chuc khac

Process

Quy trinh

Quy trinh trong linh vyc dam bao chat
lugng 1a nhiing hoat dong, cAu tric va
huéng dan gitip:
1. Xay dyung quy trinh dam bao chat
luong va chuan chét lugng cua ca
nhan hay to chc.

2. Xay dung co ché ra soat hoic giam
sat chét lugng cua don vi khac
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Tiéng Anh Tiéng Viét Dién giai
Tai liéu cung cap thong tin vé muc tiéu,
Programme Ban mo ta két qua hoc tap, ndi dung chuong trinh,

specification

chuong trinh

phuong phéap day va hoc, quy trinh va tiéu
chuén kiém tra danh gia, ...

Progress file

Ho so hoc tap

Tai liéu luu trir nhitng thanh qua cua sinh
vién, giup phan anh két qua dat duoc hoic
1ap két hoach cho tuong lai.

Q
e . . . Vin bang cap cho nguoi hoc sau khi hoan
ualification Bang ca '
Q & cap thanh mot chuong trinh dao tao
Khuna trinh Khung trinh 6 chuyén mon tong hop tat
Qualifications 46 chg an ca cac loai van bang, duoc phan cap theo
u <A ~ A
framework m.(“)n Y trinh d9, trong d6 mo ta chi tiét nhirng yéu
cau can dat d6i voi timg cap do.
Kidm soit Co ché nhim dam bao dau ra (san pham
Quiality control chét lwon hay dich vu) tuan theo nhiing tiéu chuan
ne dinh trudc
Quy trinh ma co s& gido duc st dung nham
Qualit Quan I§ nét duy tri va cai tién chét lugng dao tao va
uan ly cha A . A x
mana iment lron y nghién ctru. Quy trinh nay can dugc ho trg
g e bdi chinh sach va cac hé thong khac caa
don vi.
Hé théne chit Tich hop céac chinh sach, phuong thire to
Quality system lu:;)‘ng 8 chirc hoat dong quan 1y, trién khai, ap

dung cac quy trinh dam bao chat lugng
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Tiéng Anh Tiéng Viét Dién giai
R
Thuat ngit dung dé chi hoat dong xép hang
Ranking Xép hang cac co so giao duc hay chuong trinh dya
trén nhiing tiéu chuan khac nhau
Thiét 1ap lai hay cong nhan lai (thuong
. o theo chu kv ¢6 dinh) vé tinh trang kiém
Re-accreditation Tai kiém dinh Y nh) ang

dinh, tinh hgp phap hay tinh phu hop cua
mot co s& gido duc, chuong trinh

Recognition

Cong nhan

Su thira nhan chinh thirc vé tinh trang cua
mdt td chirc, co s gido dyc hay mot
chuong trinh.

Review

Ra soat

1. La thuat ngit chung dung dé chi cac
hinh thte khao sat chat luong gido
duc dai hoc

2. La thuat ngit dé chi cac dot khao sat
chat lugng nhung khong dwa ra két
luan hay quyét dinh

Self-assessment

Tu danh gia

Hoat dong co s¢ gido duc tu xem xé&t, phan
tich va danh gia tinh trang chét lugng va
hi€u qua céc hoat dong cua minh

Khao sat thuc

Hoat dong dién ra khi mot doan danh gia
ngoai tdi co s gido duc danh gia chat

Site visit . :
dia lugng thong qua phong van, xem xét minh
ching va hi¢n trang
A ria Cé& nha&n hay nhom quan tam, co lién quan
Stakeholder Bén lién quan y a a

dén cac hoat dong cua co sé gido duc
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Tiéng Anh Tiéng Viét Dién giai
1. Khao sat ¥ kién sinh vién vé cac
o dich vu do nha truong cung cép vé
Khao saty £ . e oin £
L chat lugng 16p hoc noi ri€éng hay tat
kién sinh . , - L
) D ca cac khia canh lién quan dén viéc
Student evaluation | vién/Kiém tra .
) o hoc noéi chung
danh gia sinh . .
vién 2. O mdt vai quoc gia nhu Hoa Ky,
thuat ngit nay dong nghia véi kiém
tra danh gia sinh vién
Hoat dong danh gia (cham diém) viéc hoc
Summative Panh gia tong | cua sinh vién sau khi két thuc mot
assessment két khoa/1dp hoc hodc mot mon hoc/hoc
phan/chuong trinh
T
Yéu cau t6i thiéu vé nang lyc ciia ngudi
Threshold Ngudng hoc hoac ndi dung chuong trinh dé duoc
cap bang hay chimg nhan.
H6 so luu trit nhitng thanh qua cta sinh
Transcript Béang diém vién, dugc Iuu dudi dang van ban hoac
dién tr
Viéc cong khai cac hoat dong va dich vu ro
Transparency Minh bach rang, dé hiéu, cdi md véi cac hoat dong
kiém tra, chat van
U
Co s¢ gido duc bac dai hoc duge phép tu
) cap bang, bao gdm ca bang Tién si, thuon
. . Truong dai P .Ag , 8 cn gN. \ 8
University b thuc hi¢n cac nghién ctru miii nhon va
ocC o A g
i doéng vai trd quan trong trong viéc dinh
hudng xa hoi
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Tiéng Anh Tiéng Viét Dién giai

Gié tri gia Nhitng gia tri gia tdng do qua trinh hoc dai

B hoc dem lai cho sinh vién (kién thuc, k§
tang

Value added
nang...)

(1] Ngudn: Quality in Higher Education Glossary

(www.qualityresearchinternational.com/glossary/)
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MO DAU

Cong tac dam bao chat lugng hién nay di va dang tré thanh mot trong nhirg nhiém
vu trong tam trong hoat dong cua co s¢ giao duc dai hoc. Hoat dong dam bao chét luong
khong nhitng gitp cho mdi don vi trong Truong lién tuc hoan thién vé mat chét luong
ma con giup khang dinh uy tin cia Nha truong déi véi nguoi hoc, phu huynh, cic nha
tuyén dung lao dong va xa hoi. Trudng Pai hoc Cong nghé Thong tin, PHQG-HCM dat
ra tAm nhin dén nam 2030 “trd thanh truong dai hoc uy tin vé cong nghé thong tin —
truyén thong va cac linh vuc lién quan trong khu vuec Chdu A”. Bé dat duoc muc tiéu
trén thi mot trong nhitng nhiém vy quan trong cia Nha truong 1a phai xay dung dugc
mot hé thdng dam bao chat luong bén trong manh, ¢6 vin hoa, chat luong dé dap tmg
duoc dﬁy du trach nhiém d6i véi xa hoi. Moi hoat dong dam bao chét luong trong Trudong
déu duoc thuc hién dua trén sy hd tro cia hé théng dam bao chat lugng bén trong.

DPé hé théng DBCL bén trong dugc van hanh hi¢u qua, can nhiéu cong cu chuyén
biét, trong do S6 tay chat luong 1a cong cu co ban va can thiét cho viéc trién khai thuc
hién c4c hoat dong DBCL dugc thuan lgi va hiéu qua. Vi thé, Phong TTPC-BBCL duoc
Hiéu truong giao nhiém vu xay dung S6 tay chat lugng nham pho bién va trién khai tat
cd ndi dung, quy trinh cua hé¢ théng dam bao chat lugng bén trong dén toan thé can bo,
vién churc va nguoi hoc cua Truong.

S tay chat luong bao ham cac ndi dung tong quan vé sit mang, tAm nhin, cac gia
tri van hoa cdt 15i cua Truong, chinh sach chit luong, co cAu van hanh hé théng DPBCL
bén trong, ciing hé thong cac quy dinh va quy trinh giam sat PBCL nham tao su tién loi
cho céan bg, giang vién, nhan vién va ngudi hoc cua Trudong tim hiéu, nang cao nhan
thure va phéi hop trién khai thuc hién hoat dong BBCL, giup cai tién va nang cao chét
luong cia Truong.

Moi y kién dong gop lién quan dén ndi dung va hinh thire ctia S6 tay chat luong
Truong PHCNTT, xin vui long gui theo dia chi email Phong TTPC-BBCL:
ttpcdbcl@uit.edu.vn.

Tréan trong cam on./.


mailto:ttpcdbcl@uit.edu.vn
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CHINH SACH CHAT LUONG

Trwong Pai hoc Cong nghé Théng tin, Pai hoc Quéc gia TP. HCM cam két
thiét Idp hé théng qudn tri, quadn Iy, cung cdp dich vu chuyén nghiép va hiéu qua
nhdt, hé tror day du diéu kién dé thwc hién muc tiéu chdt lwong cdc chirc ndng
dao tao, nghién ctru khoa hoc va muc dich phuc vu céng déng, ddp rng yéu cdu
ctia quéc gia va quéc té.

Muc tiéu:

* Hé théng DBCL bén trong van hanh va phat trién nham cai tién lién tuc chat
lwgng gido duc, hwéng dén dap (ng tét sir mang, tAm nhin, dat cic muc tiéu
chién lwoc cling nhw yéu ciu cua cac bén lién quan.

= Sy tham gia va yéu ciu cua cac bén lién quan cing v&i cac chuidn muc trong
nuwdc, khu vire va quoc té 1a kim chi nam cho moi hoat dong ddm bao chit lwong
va kiém dinh chit lwong; 1a nén tang cho sw phat trién van héa chit lwong cta
Nha truong.

1. Vé bao tao

» Chwong trinh dao tao bic dai hoc va sau dai hoc thoa khung trinh d6 quéc gia
v&i ban sic riéng trong ky nguyén sé, dugc ra soat va ki€ém dinh chit lwgng theo
tiéu chuin quoc té.

* Ngudi hoc duoc gidm sat, hd tro day du tir tuyén dau vao, tién trinh dao tao dén
dAu ra, viéc lam, gitip ciing c6 va ning cao kién thirc, nang lyc va y thirc phuc vu
cdng dong.

= Ngudi hoc dwoc tiép cin cac phwong phap giang day tién tién, cac cong cu hoc
tap, nghién ctru hién dai giip phat trién tiém nang tong thé ca nhan dé dat dwoc
muc tiéu cia minh.

2. Vé NCKH

= Nang cao hiéu qua quan ly khoa hoc cong nghé trong nghién ctru co ban va rng
dung.

= Tang cwdng nang lwc nghién ctru khoa hoc trong doi ngii giang vién, hinh thanh
cac nhom nghién cru manh; Tang nguon thu tir cc hoat dong nghién ctru khoa
hoc va chuyén giao cong nghé.

* H0 tro sinh vién nghién ctru khoa hoc gitip phét trién nang lwc ca nhan.

3. Vé Phuc vu cong dong

» Hop tac xay dwng va phat trién chwong trinh dao tao, thuc hién lién két dao tao
véi cac co s¢ gido duc trong va ngoai nwdrc.

* Hop tac nghién ctru va chuyén giao cong nghé phuc vu loi ich cong dong va phat
trién kinh té - xa hoi.

* T6 chitc cac hoat ddng tinh nguyén, nhan dao, tir thién, gin két véi cong dong,
mang lai gia tri 1du dai cho cac thanh vién trong va ngoai Nha trudng.
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CO' CAU TO CHUC UIT

Co ciu t6 chirc Trweong DPHCNTT gom Hoi dong trudng, Dang Gy va cac doan thé,
Ban giam hiéu, cac phong chirc nang, cac Khoa chuyén mon va cac don vi phuc vu
dao tao, nghién ctru

So do to chirc
Trwdng Dai hoc Cong nghé thdng tin

Hoi dong trrong

Cic l — '
hoi dong tirvén ff------ 'L» Hiéutrrong  fal-------
|
|
|
|

Céc to chirc Dang, Doan,
Cdng doan, Hoi CCB

-Hoi dong Khoa hoc va dao tao

-H6i ddng tuyén dung

-Hoi dong xét nang luong

-Héi dong tuyén sinh DH/ SEH

-Hoi dong dam bao chét luong gido duc

—— = ————

Céc phong ban v

Céc khoa, bo

chirc ndng

mon

Cédc phong thi

-Phong T6 chic - Hanh chinn | CECTUng tm nghiém, R&D i

-Phong Ké hoach - Tai chinh - E::oa ﬁoa Eoc mAaa y?hh —

- Phong Dao tao Pai hoc gt - Khoa Khoa hoc va Ky thudt thong tin
-Phong Biotao SBH va KHON T i:ifﬂ;f&g‘”g&?c?) _PTN Antoén théng in - Khoa K thuat may tinh

- Phong Cong téc sinh vién ) TT Naoai nait Cg LUIT -PTN Hé thang thong tin - Khoa ang pghe ghan_mem

-Phong QuanhéDéingoai 1 N00Ingl (CeLU)  pry 7y én thong Ba phuongtien - Khoa He théngthongtin
-Phong Quan tri thiét bi -Phong R&D Rosen - Khoa Mang may tinh va truyén thong
-Phong Thanh tra - Phap ché- -Phong R&D FSoft -Bomon Todn - Ly

DBCL - Van phong cac chwong trinh dac biét

-Phong Di¥ liéu va CNTT

-Ban Quan Iy co s¢

-Thw vién 5 . . W y
Moiquanhéchidao 0 @ mmmemmemmeeeee- - Moiquan hé twvan, trong tac



N

() TRUONG PAI HOC CONG NGHE THONG TIN-PHQG.HCM O TAY CHAT LUONG
UNIVERSITY OF INFORMATION TECHNOLOGY

UIT-HCM

CHUONG 2: HE THONG PAM BAO CHAT LUQNG GIAO DUC
TRUONG PAI HOC CONG NGHE THONG TIN
Hé thdng Pam bao chét luong gido duc ciua Truong PHCNTT duogc xdy dung va
phat trién nham huéng dén lién tuc danh gia, do ludng, kiém soat, duy tri va cai tién chat
lugng cua moi hoat dong chinh yéu cua Nha truong vé dao tao, nghién ctru khoa hoc va

phuc vu cong ddng.

2.1 Co sé phap ly ciia cong tac dam bao chat lwong
< Luat s6 34/2018/QH14, ngay 19/11/2018: sira d6i bo sung mot s diéu cia
Luat Giao duc bai hoc.
¢ Thong tu 12/2017/TT-BGDPT, ngay 19/5/2017: Quy dinh vé KPCL
CSGDbDH.
< Thong tu 38/2013/TT-BGDDT, ngay 29/11/2013: Quy dinh vé quy trinh va
chu ky KDCL chuong trinh dao tao cua céc truong BH, Cb va TCCN.
2.2  Muc dich, yéu ciu ciia hoat dong dam bao chit lwong
Hoat dong dam bao chat luong gido duc Truong DPHCNTT dam bao cac yéu

cau co ban sau day:

e Pam bao chit luong gido duc Nha truong dua trén nén tang 1a van hoa chat

luong.

e Hoat dong dam bao chét luong duoc van hanh theo mo hinh dam bao chét luong

bén trong ctia Truong DPHCNTT.

e Hoat dong dam bao chét lugng doi hoi sy tham gia, hop tac 1an nhau va chiu
trach nhiém giai trinh tr cac cép Ban Giam hi¢u, lanh dao cac don vi, gidng

vién, nguoi hoc, nhan vién ho trg dén cac bén lién quan khéc.

e Hoat dong dam bao chat lugng dugc trién khai thuc hién theo 4 budc cua chu
trinh Deming: PDCA- Plan-Do-Check-Act (1ap ké hoach, trién khai thuc hién

ké hoach, giam sat theo doi vi¢c thuc hi¢n ké hoach, cai tién cac hoat dong).

e Luu trit ddy du thong tin, dit liéu, minh chtng cho hoat dong PBCL cua Trudng

theo chu ky tu danh gia chat luong gido dyc 1a 05 nam.
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2.3 Chirc ning, nhiém vu ciia cong tac dam bao chit lwgng
% Chirc niing ciia cdng tac dam bao chit lwong
Nghién ctru, dé xuit va phdi hop cung cac don vi trién khai cac bién phap dé
dam bdo va nang cao chit luong dao tao, phén d4u dat tiéu chuén kiém dinh chét lugng
theo quy dinh, gép phan vao viéc hoan thanh st mang va cic muc tiéu da dé ra trong
chién luoc phat trién Truong.

% Nhiém vu ciia cong tac dam bao chat lwgng

e Cong tac dam bao chat lugng c6 nhiém vy thong tin dén toan thé can bo, giang
vién, nhan vién, ngudi hoc vé tAm quan trong cia cong tic PBCLGD trong
bdi canh hién nay va ké hoach, chién lugc vé cong tic PBCLGD cua Nha

truong.

e Xay dung ké hoach, chién lugc PBCLGD, diéu phdi, giam sat, tu van hd trg
va thuc day trién khai cong taic PBCLGD.

e Xay dung ké hoach bdi dudng, tap huan cho cic don vi trong Nha trudng vé

viéc phdi hop trong cong tac PBCLGD.
e Xay dung co so dir liéu vé hé thong PBCLGD bén trong cia Nha truong.

e T4 chirc danh gia chat luong ndi bd nham phat hién nhitng diém chwa phi hop

ctia hé thong chét luong dé cai tién chat lugng.

e Ping ky danh gia ngoai vé cong tac PBCLGD ciia Nha trudng theo ké hoach.
2.4 M5 hinh dam bio chét lwong bén trong

Mo hinh H¢ thong DBCL ndi bd ctia Truong PHCNTT duoc xay dung duya trén
mo hinh BBCL cép CSGD theo AUN-QA, b tiéu chuin danh gid CSGD ban hanh theo
Thong tu s6 12/2017/TT-BGDBT caa Bo trudng B GD&PT (version 2.0) va dugc diéu

chinh theo tinh hinh thuc té tai Trudng. M6 hinh dugc mé ta nhu sau:

e Su hai long cac bén lién quan duoc thé hién trong xay dung tam nhin, sit mang,
gi4 tri van hoa ciing nhu thiét 1ap hé thdng quan tri, co cau lanh dao, quan Iy, xay dung
cac ngudn luc vé con ngudi, tai chinh, co s& vat chat, ddi ngoai nham trién khai thuc

hién cac hoat dong dao tao, NCKH va PVCD dé dat dugc két qua nhu mong mudn;
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e DBCL duoc thyc hién xuyén sudt trong moi hoat dong chinh yéu cua Nha
truong thong qua 1ap ké hoach, ban hanh va thyc thi cac chinh sach, quy trinh, quy dinh

cung véi hé thong giam sat, ra soat, danh gia bang cac cong cu PBCL chuyén biét dé

cai tién lién tuc nham dat dugc két qua vé muc tiéu chét lugng.

Tam nhin
Str mang

Viin hoa Két ndi va Phuc

vu cOng dong

Hinh 2.1. Khung h¢ théng PBCL ni by Truong PHCNTT

Hoat dong BDBCL sé duoc trién khai mét cach hiéu qua, dat muc ti€u chit luong
phén 16n phuy thude vao tinh hé théng cua mang ludi do1 ngli PBCL tai cac don vi theo
chtc nang nhiém vu dugc giao. Mang ludi BPBCL bén trong ctia Trudong theo so dd td

chtrc nhu sau:

HIEU TRUONG
Chinh sach, chien luoc, chinh sach
phdn bé nguon lyc chit lwong
7y
. A 4
PHONG BAN, 1% PHONG TT-PC-DBCL PBCL
TRUNG TAM —0p> Ldp ke hoach, trien [chai > cAp trudn
Thuc hién KH DBCL va | va van hanh hé thong p TTHONS
cdi tien, phoi hop thuc DBCL
hién cong tac KPDCL v |
KHOA/BQ MON .
Thuc hién hoat dong DBCL cap

dao tao, NCKH, phuc chuwong trinh

vu cong dong

Hinh 2.2. So' d6 to chirc mang lwéi PBCL tai Truong PHCNTT
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2.5 Pham vi 4p dung h¢ thong dam bio chat lwgng
Pham vi 4p dung ctia hé théng DBCL trong Nha trudng duoc ap dung theo
hai cap: cap co s& gido duc va chuong trinh dao tao. Nguyén tic dé ap dung hé théng
DBCL la cho toan b cac don vi Phong, Ban, Khoa, Trung tam, truc thuoc Truong cung
tat ca cac can bd giang vién, vién chuc, nguoi hoc dang tham gia cong tac, hoc tap va

nghién ctru tai Truong.

2.6 Diéu kién van hanh hé théng PBCL ndi bd Trwong PHCNTT
2.6.1 Su cam két ciia linh dao
Truong Dai hoc Cong nghé thong tin, Pai hoc Qubc gia TP. HCM cam két
thiét 1ap hé thong quan tri, quan 1y, cung cip dich vu chuyén nghiép va hiéu qua nht,
hd tro déy du diéu kién dé thuc hién muc tiéu chét lugng cac churc nang dao tao, nghién
ctru khoa hoc va muc dich phuc vu cong dong, dap ing yéu cau ciia qubc gia va qudc té.
2.6.2 Duy tri cac chinh sach cot 16i dé dam bao chat lwong

Lién tuc cai tién: Nha truong khong ngimg kiém tra, giam sat chat luong
dao tao, nghién ctru va cai tién lién tuc nham mang lai hiéu qua cao hon, dap ing cac
yéu cau ngdy cang cao vé chit luong phuc vu cho ngudi hoc va cac bén lién quan.

Tap trung vao khach hang: Toan b cac hoat dong cua Nha truong hudng
dén chat luong phuc vu cao nhit cho cac “khach hang” chinh bén trong va bén ngoai,
bao gom cac nhom sinh vién, giang vién, can bd cong nhan vién, nha tuyén dung va cong
d6ng doanh nghiép.

Tham di ciia cic bén cé lién quan: Hé théng PBCL cua Trudng 13 mot
hé théng mo, san sang lang nghe va khuyén khich sy tham du ciia tit ca cac bén c6 lién
quan nhu sinh vién, cyu sinh vién, nha tuyén dung, gidang vién, nhan vién, cac khoa, cac
phong ban, cac d6i tac trong va ngoai nudc. Hé thdng nay ciing thyuc hién theo cac hudng
dan, qui dinh, yéu ciu cla phéap luat, cia B GD&DT va cua cac td chtrc kiém dinh uy
tin ma Nha truong lya chon.

Ra quyét dinh dua trén dir liu khach quan: Tét ca cac quyét dinh vé
chinh sach PBCL dugc dua ra dua trén viéc st dung cac dir liéu khach quan va toan
dién.

So sanh véi cac tiéu chuin/doi tac bén trong va bén ngoai: Dé khong bi

tut hau, Truong lién tuc thyc hién ty so sanh ty so sanh voi cac thuc tién tot trong ndi
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bd Nha trudng va so sanh voi cac trudng ban trong va ngoai nudc, trén tat ca cac phuong
dién.

Trung thwe, khach quan, minh bach, cong khai va chia sé thong tin: Cac
dir li¢u, thong tin vé BBCL dugc thu thap mot cach khach quan, trung thyc, cong khai.
Céc dir liéu, thong tin nay duoc chia sé cdng khai va minh bach dén tit ca cac bén c6
lién quan.

2.6.3 Xay dung van hoa PBCL

T6 chuce cac hoat dong nham hinh thanh, thuc day va duy tri nhan thire, kién
thirc ctia d6i ngil, cling nhu nang dan chat lugng cic mang hoat dong trong Trudng.

Dinh ky thyc hién 13y y kién cac nhom dbi tugng chinh: Sinh vién dang hoc,
sinh vién sép tot nghi¢p, cuyu sinh vién, can bg-gidng vién-nhan vién, nha tuyén
dung/doanh nghiép.

Dinh ky trao d6i vé chat luong gitra BGH, don vi phu trach PBCL, Khoa/B
mon, Phong/Ban, giang vién, ngudi hoc.

T6 chirc va tham gia cac hdi thao, khoa dao tao, huin luyén vé PBCL trong
va ngoai nudc.

Thuc hién ra soat, danh gia viéc thuc hién hé théng PBCL dinh ky dé xac
dinh chuong trinh hanh dong tiép theo nham cai tién chat luong.

2.6.4 Hoan thién hé thong cac quy dinh, quy trinh

Hé thng quy dinh, quy trinh PBCL duoc xay dung phu hop véi quy dinh cta
phap luat, cia B GD&DT, cua PHQG-HCM va hién trang ctia Nha trudong; duoc dinh
ky ra soat, cai tién dé trién khai cac hoat dong BPBCL mot cach c6 h¢ théng va nhat quan.

2.6.5 Pam bio hé thong ha ting thong tin

Chuén hoa toan bd dix liéu, dam béo thong tin dugc thu thap mot cach chinh
xac, khach quan, nhanh chong va dam bao cong tac luu trir.

Cung cap thong tin kip thoi, chinh x4c va cap nhat vé Nha truong, cac chuong
trinh dao tao, muc ti€u dao tao, béng cép ma nguol hoc nhan dugc sau khi tbt nghié¢p,
cac quy trinh giang day va kiém tra danh gia; cac co hoi hoc tap cho nguoi hoc, co hoi
viéc 1am, tinh hinh kiém dinh dam bao cac bén lién quan c6 thé tim kiém, truy cap dé

dang cac nguon thong tin nay khi c6 nhu cau.
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CHUONG 3: QUY TRINH HOAT PONG PAM BAO
CHAT LUQNG GIAO DUC TRUONG PAI HQC
CONG NGHE THONG TIN

3.1 Quy trinh PBCL

Toan b moi hoat dong ctiia Nha truong duge dinh hudng, yéu cau thue hién theo
chu trinh Deming - PDCA nham lién tuc cai tién dé dat duoc két qua nhu mong doi.

P (Plan): Lap ké hoach:

Thiét 1ap chinh sach chat lugng, cac muc tiéu chat luong, quy dinh/quy trinh, huéng
dan, ké hoach, phuong an, giai phap can thiét dé tao ra san pham/dich vu dap Gmg nhu
cau va mong doi ciia cac bén lién quan.

D (Do): Thue hién:

Lam dtng nhitng gi di viét (theo
cac quy trinh, huéng dan) va viét lai
dung nhitng gi di 1am (theo cac biéu
mau).

C (Check): Kiém tra, kiém soat:

Gidm sat, do luong cac qua trinh va Quality

5 2 , . , , A . Improvement
san pham so voi chinh sach, muc tiéu va

cac yéu cau dd dé ra; phan tich va béo

cdo céc két qua, dé xuat nhiing cai tién.

A (Act): Piéu chinh, cai tién:

L 4

Time
Trién khai cac hoat dong cai tién

3.2 Cic hoat dong dam bio chit lwong
3.2.1 Hoat dong tu danh gia

¢ Khai niém tw danh gia
Tu dénh gia 1a qua trinh Nha truong tu xem xét, nghién ctru cac tiéu chuan danh
gia chét luong cua Bo GD&DT va cac t6 chirc KDCL quc té dé béo céo vé thuc trang
chat lugng gido duc, hi¢u qua hoat dong dao tao, nghién ctru khoa hoc, nhan luc, co so
vat chit va cac van dé lién quan khac, tir d6 tién hanh diéu chinh cac ngudn luc va qua

trinh thuc hién nham dat tiéu chuin chit luong gido duc. Hoat dong tu danh gid duogc
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thé hién & cap co s& gido duc va cap chuong trinh dao tao.
%* Y nghia va muc dich ty danh gia

e L& mot khau quan trong trong viéc PBCL va xay dung vin hoa cht

luong bén trong Nha truong.

e Gitp Truong tu ra soat, xem xét, danh giad thyc trang cuia minh, 1dp va
trién khai cac ké hoach hanh dong cai tién va nang cao chat luong dao
tao, tir d6 diéu chinh muc tiéu cho giai doan ké tiép theo hudng cao hon.

e La diéu kién can thiét dé Truong dang ky danh gia ngoai va cong nhan
dat tiéu chuan chat luong voi mot t6 chtrc kiém dinh chat luong gido duc.

e Thé hién tinh tu chu va tinh tu chiu trach nhiém cua Truong trong toan
bo hoat dong dao tao, nghién ctru khoa hoc, dich vu xa hoi theo chuc
nang, nhiém vu dugc giao, phu hop véi sit mang va muc ti€u cia Truong.

7 ’ A A - oA 7 oz
%* Cac yéu cau cua vi€c tu danh gia

- Trong qua trinh ty danh gia, cin clr vao timg tiéu chuan va tiéu chi, Trudong

tap trung thuc hién nhirng viéc sau:

+ Mo ta, 1am rd thyc trang cua Truong;

+ Phan tich, giai thich, so sanh, ddi chiéu va dua ra nhitng nhan dinh; chi ra

nhirng diém manh, ton tai va nhirng bién phap khic phuc;

+ Lap ké hoach hanh dong dé cai tién, nang cao chét luong dao tao.

- Ty danh gid 12 mot qua trinh lién tuc, doi hoi nhiéu cong stuc, thoi gian va
phai c6 sy tham gia ctia nhidu don vi, ¢4 nhan trong toan Trudng.

- Hoat dong tu danh gia doi hdi tinh khach quan, trung thuc va cong khai,
minh bach. Céc giai thich, nhan dinh, két luan dua ra trong qua trinh ty danh
gia phai dya trén cac minh chung cu thé, o rang, dam bao do tin cdy. Viéc
tir danh gia phai bao quat day du cac tiéu chi trong bo tiéu chuin danh gia
chat lugng gido duc do Bo GD&DT ban hanh.

a) Quy trinh ty danh gia
Thanh 1ap Hoi ddng tw danh gia.

- Hoi dong ty danh gid Truong c6 sb thanh vién 1a sb 1é va co it nhat 1a 11
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thanh vién, do Hiéu trudng quyét dinh thanh lap.

- Chu tich Hoi dong ty danh gia 1a Hiéu truéng; Pho Chu tich 1a mot Pho Hiéu
truong. Cac thanh vién khac gém dai dién cua Ho1 dé)ng truong hodac Hoi
ddng quan tri, Hoi ddng khoa hoc va ddo tao, to chirc dang, cac t chire doan
thé khac thudc Truong; don vi chuyén trach vé dam béao chit lugng va mot
s6 phong, ban, khoa, bd mon; dai dién giang vién, ngudi hoc.

- Ban thu ky Hoi dong ty danh gia bao gdm céac can bo cua don vi chuyén
trach vé dam béao chét lugng va céac can bd khac, trong dé trudng don vi dam
bao chat luong duoc chi dinh lam trudng ban. Céac cong viéc cu thé cua Hoi
ddng tu danh gia duoc phan cong cho cac nhom cong tac chuyén trach gom
cac thanh vién ctia Hoi dong ty dénh gia va Ban Thu ky. Mdi nhom cong
tac ¢ 3-5 ngudi, phu trach mot sb tiéu chuan va do mét thanh vién cua Hoi
ddng phu trach.

- Hoi dong tu danh gia c6 chirc ning gitp Hiéu trudng chi dao trién khai tu
danh gia Truong theo Quy dinh nay. Hoi dong tu danh gia lam viéc theo
nguyén tic tap trung dan chu, thao luan dé di dén thong nhat.

b) Lap ké hoach tw danh gia.

Truong lap ké hoach tu danh gia va dugc Hicu trudng - Chu tich Ho1 déng tu

danh giéa phé duyét.

Ké hoach tu danh gia phai thé hién duoc cac ndi dung sau:

+ Muc dich va pham vi ctia dot tu danh gia;

+ Thanh phan Hoi dong ty danh gia;

+ Nhiém vu cu thé cta tung thanh vién Hoi déng;

+ Cong cu tu danh gia;

+ Xéc dinh c4c thong tin va minh ching can thu thap;

+ Dy kién cac ngué)n luc vé co s& vat chat, tai chinh va thoi diém can huy dong

cac nguodn lyc trong qua trinh trién khai ty ddnh gia;

+ Thoi gian biéu: chi rd khoang thoi gian can thiét dé trién khai va lich trinh

thuc hién cac hoat dong cu thé trong qua trinh trién khai tu danh gia.

c) Thu thap, phan tich va xir ly thong tin, minh chirng.

d) Viét bao cao tw danh gia.
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- Béo cdo tu danh gid duogc trinh bay mot cach ¢6 dong, rd rang, ddm bdo tinh
khach quan, day du theo cac tiéu chi danh gia chat lvong, bao gém cac phan
chinh:

+ Dit liéu vé& Truong;
+ Mtic d6 dap tng theo céac tiéu chuan;
+ Ty danh gia vé dam bao chit luong.

- Du thao béo cdo tu danh gia dugc cong bd trong ndi bd Trudng dé cac can bd
quan ly, giang vién, can bg khoa hoc, nhan vién va nguoi hoc doc va dong
gop ¥ kién trong thdi gian it nhat 13 10 ngay 1am viéc.

- Bdo céo tu danh gia dugc Hoi déng tu danh gia hoan thién trén co so cac y
kién gbp ¥ cua can bd quan ly, giang vién, can by khoa hoc, nhan vién va
ngudi hoc. Hiéu truéng - Cha tich Hoi dong tu danh gia phé duyét bao cdo tu
danh gia.

e) Luwu trir va sitr dung bao cao tw danh gia.

- Trudng luu trix béo cdo ty danh gia da duoc phé duyét cing toan bo ho so lién

quan trong qué trinh xay dung va hoan thién.

- Ban sao bao cdo tu danh gia duoc dé trong thu vién dé cac to chuc, c4 nhan

c6 quan tim tham khao. Ddi véi Trudng can dugce bao mat thong tin theo quy

dinh cua Nha nudc, Hiéu truong quy dinh vé viée sir dung bao céo tu danh gia
theo ché do bao mat.

f) Trién khai cic hoat dong sau khi hoan thanh bso cdo tu danh gia.

- Thuc hién cac ké hoach cai tién chat lugng duoc dé ra trong bao cdo ty danh

gia dé cai tién, ning cao chat luong gido duc. Guri bao céo ty danh gia cho co

quan quan 1y truc tiép dong thoi giri cho Bo gido duc va dao tao (Cuc Khao thi
va kiém dinh cht luong gido duc) dé bao cho.

- Héng nam, bao cao ty danh gid dugc cap nhat (dudi dang bdo céo bo sung

hang nam) va luu trit trong thu vién cta Truong.

3.2.2 Danh gia ngoai

**  Khai niém danh gia ngoai

- Panh gia ngoai 13 hoat dong danh gia cua td chirc kiém dinh chat luong gido
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duc nhim xé4c dinh muc dd dat duoc cac tiéu chuin chat lugng gido duc cua
Nha trudng do to chirc danh gia ban hanh.

- banh gi4 ngoai duoc thyc hién sau khi hoan thanh tu danh gid, Nha trudong
dang ky danh gia ngoai vdi mot to chirc kiém dinh chét luong gido duc doc lap

c6 uy tin dugc cip phép hoat dong (t6 chirc trong nude hodc qudc té).

L nghia va muc dich cia hoat dong danh gia ngoai

- Panh gia lai mtc d6 dap tng cac tiéu chi, tiéu chuan dam bao chit luvong cua
Nha trudng do mot to chirc bén ngoai tién hanh.

- Khéng dinh Truong dat dugc nhiing chuin muc nhét dinh trong dao tao va
khong ngimg cai tién, nang cao chét luong dao tao, dap tng yéu cau clia ngudi
str dung ngudn nhén lyc va dam bao quyén loi cho ngudi hoc.

- Giai trinh su cam két vé chat luong vo1 ngudi hoc, doanh nghiép, cac co quan
quan 1y va xa hdi.

**  Céc buéc chuin bi cho danh gia ngoai

- Nghién ctru ho so tu danh gia: Poan danh gia ngoai nghién ciru bao céo tu
danh gia va ho so lién quan cia co so gido duc hoic CTDT; thu thap, xt 1y
thong tin, minh ching lién quan dén cac tiéu chuan danh gia chét lugng gido
duc.

- Poan danh gia ngoai khéao sat so bd, chinh thuc tai Truong

- Hoan thién bdo c4do danh gia ngoai va guri cho Truong

Két qua danh gia ngoai duoc sir dung 1am co s dé Nha trudong thuc hién ké
hoach cai tién nang cao chét lugng gido duc va dé to chirc kiém dinh chat luong
giao duc tham dinh, dé nghi, xem xét cong nhan hoac khong cong nhan Nha

truong dat tiéu chuan chét luong giao duc.

<> Quyén lgi ciia Nha trudng sau khi dwoc danh gia ngoai

Nha truong dugc cép giéy chirng nhan dat chuin chét luong giao duc dai hoc;
duoc wu tién trong hoat dong tuyén sinh, dau tu co so ha tang, trang thiét bi, tai
chinh, nang bac Xép hang truong dai hoc. Pat chiing nhan kiém dinh chét luong
gido duc 1a mot trong nhitng cam két cia Nha truong vé chat lwong gido duc

d61 véi Nha nude, xa hdi va cac bén lién quan (ngudi hoc, phu huynh, nha tuyén
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dung).
3.2.3 Cai tién chit lwgng sau danh gia
Muc dich cua viéc danh gia chat lvong gido duc khong chi 13 dam bao Nha trudng
c6 trach nhiém d6i vai chét lugng dao tao ma con mang lai dong luc cai tién va nang
cao chit lvgng CTDT ciing nhu chét luong toan Trudng. Vi vay cai tién chat luong sau
khi danh gia ngoai 1a mot hoat dong can thiét. Tir két qua danh gid ngoai, Nha trudng
1én ké hoach hanh dong cho nhitng nim tiép theo. Tir d6, can bd quan 1y, giang vién,
nhan vién ctia Truong cling dugce bdi dudng, rén luyén vé cong tac dam bao chat luong
dao tao va nghién ctru.
3.3 Cac quy trinh trién khai va giam sat hoat dong ciia Nha truong
Pé cac hoat dong ctia Truong dién ra thong sudt, hiéu qua va dam bao chét luong,
cac quy trinh cua don vi phong, ban, trung tdm dugc xay dung dua trén chirc ndng, nhiém
vu, cong viée cta cac don vi. Trudong da ban hanh nhiéu quy trinh quan Iy lién quan chtc
nang, nhiém vu cac don vi. Muc dich viéc xay dung hé théng cac quy trinh nham gitp
viéc trién khai, gidm sat cac hoat dong ctia Nha truong va cac Phong, Ban duoc dién ra
thuan lo1i, nhip nhang.
[Xem Phu Luc A va B]
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CHUONG 4: PAM BAO CHAT LUQNG HE THONG PANH GIA
SU HAI LONG CAC BEN LIEN QUAN

Nhim lién tuc cai tién chit luong, dap Gmg sy hai 10ng cua cac bén lién quan, Nha
truong st dung cong cu danh gia chat luong dao tao thong qua khao sat cac bén lién
quan. Cac hoat dong dugc khao sat va danh gia bao gdm:

4.1 Danh gia hoat dong giing day cia gidng vién do ngudi hoc thue hién

Hing niam, Phong TTPC-DBCL tién hanh khao sat chat lvong giang day cia giang
vién, thuc hién 02 1an/nim vao cudi mdi hoc ky ddi véi tat ca cac giang vién co hiru,
giang vién thinh giang tham gia giang day cac hoc phan 1y thuyét, thyc hanh. Muc dich
ctia viéc khao sat nay nham:

* Tao moai truong cho ngudi hoc nhan xét, gop v vé hoat dong day va hoc;

= Nang cao tinh than trach nhiém ciia giang vién trong giang day;

= Tao kénh thong tin giup giang vién diéu chinh hoat dong giang day;

= Gilp can b quan 1y c¢6 thém co s¢ nhan xét, danh gia giang vién.

Noi dung khao sat tap trung ba nhom tiéu chi:

» Hinh thire t6 chirc mén hoc;

» Hoat dong giang day cua GV;

= Kiém tra, danh gia két qua hoc tap.;

Viéc khao sat duoc thuc hién bﬁng hinh thirc online théng qua hé théng
https://survey.uit.edu.vn/. Bo phan quan 1y hé thong internet s& giri bang khao sat
tuong g véi timg mon hoc/hoc phan, timg giang vién thong qua dia chi email. Nguoi
hoc hoan thanh bang khao sat va gt lai hé thong.

Két thuc thoi gian khao sat, Phong TTPC-DPBCL sé tién hanh thong ké va giri béo
cao két qua khao sat dén BGH va cac Khoa/Bo mon. Béo céo thé hién két qua dugc danh
gia cua ting giang vién theo mén hoc, kém theo ¥ kién nhan xét cac truong hop gidng
vién dugc danh gia tot va chua tot dé cac Khoa/Bo mon xem xét, thuc hién cac hoat

dong cai tién va guri bao cao giai trinh.

Tra ciru két qua khao sat: https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-sinh-

vienhvch-ve-hoat-dong-giang-day

Song song vdi viéc khao sat hoat dong giang day cua giang vién, Phong TTPC-

DBCL thuc hién khdo sat sy hai long cua ngudi hoc vé chét luong phuc vu ctia Nha
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truong, dinh ky hai nim/Ian, ghi nhan lai nhitng ¥ kién phan hoi tir phia nguoi hoc nham
nang cao hiéu qua hoat dong ctia Nha truong.

Link tra cwru: https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-sinh-vien-ve-cong-

tac-ho-tro
4.2 Panh gia khoa hoc va chwong trinh dao tao ciia ngudi hoc sip tét nghiép

Hoat dong l'éiy y kién nguoi hoc vé khoa hoc duoc thuc hién hai lan/nam ngay
sau khi nguoi hoc tot nghiép nham danh gia tong thé chit lvong dao tao cia Trudng.

Noi dung danh gia bao gdm 4 nhém tiéu chi:

=  Muc ti€u va CTDT;

» D01 ngili gidng vién;

* Quan ly va phyc vy;

» Panh gia chung.

Bo phan quan 1y hé thong internet s& giri bang khao sat cho sinh vién/hoc vién
t6t nghiép da tich lity da sb tin chi ciia toan khoa hoc theo quy dinh thong qua dia chi
email. Sinh vién/hoc vién tét nghiép hoan thanh bang khao sat va guri lai hé théng. Két
qua khao sat s& duoc giri dén cac don vi dé xem xét va thyc hién cac hoat dong cai tién.

H¢ thong khio sat: https:/survey.uit.edu.vn/

Tra ciru két qua khao sat: https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-sinh-

vienhvch-tot-nghiep-ve-khoa-hoc

4.3 Panh gia chit lwong dao tao clia cwu sinh vién va nha tuyén dung

Hoat dong 14y y kién cyu sinh vién va nha tuyén dung vé chat luong CTPT, kha
ning dap tng nhu cau thi truong lao dong duge Nha truong thuce hién dinh ky hang nam.

Noi dung danh gia bao gom:

DPdi v6i cuu sinh vién:

= Ty & c6 viéc lam hodc tu tao viéc 1am sau khi t6t nghiép tir 6 thang trd 1én;

= Ty I¢ c6 viéc lam ding chuyén nganh dao tao;

=  Mirc d6 dap ing yéu cau cta cong viée va thi truong lao dong.

Déi véi nha tuyén dung:

= Yéu cdu cua nha tuyén dung vé sinh vién t6t nghiép;

= Miic d6 dap ing yéu ciu cong viée cta sinh vién t6t nghiép so voi yéu cau cua

nha tuyén dung;
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= Mirc d6 hai 10ng ciia nha tuyén dung dbi véi sinh vién tot nghiép.

Hé thong khao sat: https:/survey.uit.edu.vn/

Tra ciru két qua khao sat:

https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-cuu-sinh-vien

https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-nha-tuyen-dung

4.4 Panh gia vé diéu kién, méi trudng 1am viée ciia CB-GV-NV

Dinh ky hai nim mét 1an, Nha truong thue hién khao sat ldy y kién CB-GV-NV vé
diéu kién, méi truong lam viée tai Truong nham tao didu kién dé CB-GV-NV thé hién
y kién va nguyén vong vé moi truong lam viée tai Truong, qua d6 nang cao tinh than
trach nhiém ddi voi quyén loi va nghia vu cia toan thé CB-GV-NV; dong thoi gitup lanh
dao Nha trudong c6 co s danh gia tinh hiéu qua trong cong tac xay dung ké hoach, chinh
sach va quan 1y nguon luc trong hoat dong dao tao, NCKH, va phuc vu cong dong, tir
d6 dé ra cac giai phap cai thién va nang cao dan diéu kién, moi truong 1am viéc tai
Truong.

Noi dung dénh gia bao gdm:

= Céc chinh sach va t6 chirc cong viée

= Co hi dao tao va thing tién

= (Cac hoat dong hd tro, luong béng, phtc loi

= Panh gia cua cip quan 1y va ddng nghiép

= Chinh sach giang day, NCKH (ddi v6i giang vién, nghién ctru vién)

H¢ thong khio sat: https:/survey.uit.edu.vn/

Tra ciru két qua khao sat: https://dbcl.uit.edu.vn/vi/loai-bai-viet/khao-sat-ch-

gv-nv
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CHUONG 5: PAM BAO CHAT LUQNG HE THONG
QUAN LY NGUON LUC

5.1 Pam bao chat lwgng ddi ngii chuyén trach

Tét ca cac hoat dong ctia Nha trudng tir viée tuyén dung, danh gia CB-VC-NLD,
hoat dong phat trién doi ngil dén viéce thang chirc déu dua trén cac diéu luat, quy dinh
cua nha nudc.

Déi v6i viée tuyén dung CB-VC-NLD, Nha truong dang ap dung theo quy trinh
“tuyén dung nhan su” nham dam béo tinh théng nhét, cong khai, minh bach, khuyén
khich CB-VC-NLD khong ngirng hoc tip nang cao trinh do.

Déi v6i viee danh gia CB-VC-NLD, Nha trudng c6 quy dinh vé phén loai lao dong,
cong tac thi dua khen thudng va dugc thuc hién hﬁng nam dua trén bao cao ca nhan,
danh gia cua trudng don vi, 1anh dao Nha truong.

Dbi voi cong tac dio tao, bdi dudng doi ngii CB-VC-NLP, Nha trudng c6 quy ché
vé dao tao bdi dudng CB-VC-NLD, quy dinh rd diéu kién, quyén loi, trach nhiém cua
CB-VC-NLP duoc ctr di dio tao, bdi dudng nham khuyén khich doi ngii CB-VC-NLD
hoc tap, nang cao trinh do, dap ing cong viéc hiéu qua hon.

Dbi vé6i viée thing chirc duge quy dinh rd tir viée gidi thiéu, bo phiéu tin nhiém,
mién nhiém dugc quy dinh 13 trong quy trinh. Cong tic quy hoach nguén nhan su cap
iy va can bo lanh dao cip quan 1y duoc phdi hop gitra Pang uy, Hoi dong truong, Ban
giam hiéu.

Pdng thoi viée nang bac lwong, phu cip thim nién cong tac ddi véi CB-VC-NLD
duogc thuc hién theo quy dinh cua Nha nudc va cua Truong.

Link tra ctru:

https://tchc.uit.edu.vn/quy-dinh-cua-truong/chuc-nhan-su.

https://tchc.uit.edu.vn/quy-dinh-cua-truong/chinh-sach-quy-dinh-doi-voi-nhan-
vien.

5.2 Pam bao chat lwgng tai chinh, co sé vat chat

Viéc dam bao ngudn lyc tai chinh, co sd vat chat, trang thiét bi phuc vu ddo tao cua
giang vién va ngudi hoc 1 mot trong nhing yéu cau quan trong dé dam bao chat luong
gido duc.

Ngudn luc tai chinh cua Trudng duoc thuc hién tuan thu theo quy dinh cua phap
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luat cung voi Quy ché tai chinh ciing nhu Quy ché chi tiéu ndi bo cua Trudng.
Céc quy trinh lién quan thu tuc tai chinh giup nguodi hoc thuén lgi trong viéc nop

hoc phi, gia han hoc phi cling nhu hoan tat cac tha tuc duge mién gidm hoc phi, nhan

hoc bong... Link tra ciru: https://khtc.uit.edu.vn/loai-bai-viet/qui-trinh.

Hé théng phong hoc, phong thuce hanh, phong 1am viée c¢6 day du cac trang thiét bi
phuc vu tét cong tac giang day, hoc tip, NCKH ciing nhu cac hoat dong rén luyén thé
duc thé thao, hoat dong vin nghé. Nha trudng ban hanh quy dinh vé quan 1y tai san, va
C4c quy trinh vé stra chira, bao tri, thay thé, mua sim trang thiét bj trong Nha trudng
nham gitp cho viéc quan 1y va sir dung tai san trong Truong dugc hop nhat, st dung
dung muc dich. Link tra ciu: https://qttb.uit.edu.vn/qui-trinh.

5.3 Pam bao chit lwong cong tac hd tro ngudi hoc

Ngoai giang day va hoc tap, Nha truong con cung cap cac dich vu hd tro khac dé
ho trg nguoi hoc vé ché do chinh sach, nghién ctru khoa hoc, chd &, cham soc strc khoe,
hoan thién k¥ ning, viéc 1am sau khi tot nghiép.

Phong Cong tac sinh vién thuc hién cac ché d6 mién giam hoc phi, hoc bong khuyén
khich hoc tap, danh gia két qua rén luyén, cong tac xa hoi ctia ngudi hoc theo cac quy
dinh cua B GD&DT, PHQG-HCM va cua Truong.

Link tra ctru:

https://ctsv.uit.edu.vn/quy-che-quy-dinh;

https://ctsv.uit.edu.vn/quy-trinh;

https://ctsv.uit.edu.vn/bieu-mau.

Nhu ciu ndi tra cuaa nguoi hoc dugc dam bao boi KTX DHQG-HCM

https://ktx.vnuhcm.edu.vn/. Ky tic xa dugc xay dung hién dai, thodng mat, mdi phong
déu c6 khu tim giit, vé sinh riéng. Cong tac quan 1y, phuc vu ngudi hoc ndi tra theo mé
hinh than thién, hi€u qua phu hop vdi quan tri dai hoc hién dai. TAt ca, nham tao diéu
kién tbt nhat trong an &, sinh hoat va hoc tap cho ngudi hoc ¢ noi tra, gép phﬁn thuc
hién t6t muc tiéu va nhiém vu dao tao ctia Nha truong. Nhu cau van hoa ngh¢ thuat, thé
duc thé thao ctia nguoi hoc va CB-NV Truong dugc dam bao bai hé thong san bai day
du, khang trang nhu san da bong, bong chuyén, bong 16, bong ban, khu thé duc thé thao
ngoai troi, hoi truong, san khau ngoai troi nham phuc vu cho cong tac van nghé, thé thao

cta CB-VC-NLD va nguoi hoc: http://159.65.11.19:88/360-uit.
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Phong y té thuc hién viéc cham soc strc khoe cho ngudi hoc va CB-VC-NLBD, so
cap ctru, kham chira bénh thong thudong, chuyén 1én tuyén trén trong truong hop can
thiét.

Phong tu van tAm 1y sinh vién dugc thanh lap tor ndm 2018, da hd tro rat hiéu qua
nhu cdu dugc chia sé, tu van tdm 1y trong qua trinh hoc tip cing thing cta sinh vién.
Céc budi tu van, chia sé duoc thyc hién thudng xuyén hang tuan.

Link theo doi:

https://www.facebook.com/UIT.Fanpage.

https://www.uit.edu.vn/Ky-niem-3-nam-ngay-ra-mat-khong-gian-chia-se-
11122018-11122021.
https://ctsv.uit.edu.vn/bai-viet/khong-gian-chia-se-buoi-tro-chuyen-truyen-cam-

hung-so0-40.

Poan thanh nién va Hoi sinh vién hd trg tim viéc 1am thém cho nhitng ngudi hoc

c6 hoan canh khé khan, thanh 14p cac cau lac bo - doi - nhom, thuong xuyén t6 chirc
huén luyén cac ki niang can thiét cho ngudi hoc trong cudc sdng va hoc tap. Poan trudng
va Poan khoa thuong xuyén t chirc cac hoat dong, hoi thao, van hoa van nghé¢, cac budi
sinh hoat hoc thuat, cau lac bo tiéng Anh thu hdt rat nhiéu nguoi hoc tham gia.

Dinh ky mdi ndm hai 1an, Nha truong t6 chirc Hoi nghi Cong tac sinh vién, thanh
phan tham dy gom Ban giam hiéu, lanh dao cac Phong, Khoa, Trung tdm. Muc dich budi
hoi nghi nhdm tim hiéu tdm tu, nguyén vong cua ngudi hoc; ling nghe nhitng ¥ kién
dong gop ciia ngudi hoc; giai dap va kip thoi dua ra hudng giai quyét cac van dé thic

mic dé ngudi hoc hiéu rd va yén tAm trong qua trinh hoc tap tai Trudng.
5.4 DBCL h¢ thong thong tin quan ly

Truong rat chu trong dén van dé hoan thién ha ting CNTT 1am nén tang cho hoat
dong cbt 161 va van hanh tét hé thong DPBCL bén trong. Hé théng CNTT duoc Trudng

xdy dung tirnam 2013, dén nay co ban da bao phu tat ca cac mang hoat dong ciia Truong:
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. Thoi .
TT Tén hé théng CSDL Donviphu | 4 xay | Phamvi
: trach ap dung
dung
CSDIT quan 1}/ chung can bg - vién chuc Phong Toan

1 |- nguoilao dong DL&CNTT 2013 trromn
(https://portal.uit.edu.vn) &

, |CSDL vé két qua tuyén sinh bac dai hoc Phong 2013 Toan
(https://gldt.uit.edu.vn/glsinhvientt) DL&CNTT treong

3 CSDL & cac bao céo vé dao tao bac dai Phong 2013 Toan
hoc (https://qldt.uit.edu.vn) DL&CNTT truong
CSDL & cac bao céo vé khao sat tinh . X

e A 1s . £ Phong Toan

4 |trang co viéc lam cua ngudi hoc tot DL&CNTT 2013 truom
nghiép (https://survey.uit.edu.vn/admin) g
CSDL vé quan 1y chuong trinh ddo tao
cua tat cd cac CTDT bac dai hoc PhonN Toan

5 |(https://gldt.uit.edu.vn/admin/glctdt, DL &CI\?TT 2013 fruon
https://gldt.uit.edu.vn/admin/phongdt/ql &
decuong/danhsach)

5 CSDL & céc bao cao vé dao tao bac sau Phong 2015 Toan
dai hoc (https://qlsdh.uit.edu.vn) DL&CNTT truong
C§DL V€ quan 1y chuong trinh dao tao Phong Toan

7 |bac sau dai hoc DL&CNTT 2015 truom
(https://qlsdh.uit.edu.vn/admin/qglctdt) £

8 CSDL vé cac két qua NCKH Phong 2014 Toan
(https://khcn.uit.edu.vn) DL&CNTT truong

9 Website cung cap thong tin cong khai Phong 2006 Toan
(https://www.uit.edu.vn) DL&CNTT truong

He¢ thong thong tin dién tir 1a kénh thong tin chu dao cua Trudng trong viée thuc

hién cong tac quan ly, trao doi thong tin gilta cdc don vi va ca nhan trong va ngoai

Truong. Bén canh hé théng website chinh thong cia Truong va cac Phong, Ban, Khoa,

Trung tam: uit.edu.vn; Nha truong con sir dung cac kénh thong tin khac nhu facebook,

email, tin nhin SMS, dién thoai dé trao doi thong tin vo1 nguoi hoc. HE théng tu van

cho ngudi hoe duoc thuc hién online theo 2 cip (Trudng va Khoa) dé can bo tu van c6

thé thudng xuyén trao doi, tra 101 cac thac mac ctia nguo1 hoc mdt cach kip thoi.
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CHUONG 6: PAM BAO CHAT LUQNG VA POI SANH

6.1 Phan tich SWOT (Tw danh gia)

Cong cu SWOT duoc st dung trong qua trinh thuc hién ty danh gia cap CSGD va
CTPT nhim phan tich diém manh, diém yéu, co hoi va thach thie d6i voi viée thue hién
tam nhin va st mang, 1am nén tang xay dung chién lugc phat trién Trudng & cac giai
doan tiép theo. Két qua phan tich SWOT khéng chi str dung trong cong tac PBCL ma
con 1a cong cu hitu dung dé cap quan 1y ra soat, danh gid moi trudng bén trong va bén
ngoai cac hoat dong tai Truong.

6.2 Panh gi4, kiém dinh ngoai

Viéc danh gia, kiém dinh bén ngoai duoc thuc hién qua hai cap:

= Cap PHQG-HCM: Panh gia/thim dinh ngoai ndi bo béi cac chuyén gia kiém
dinh cia PHQG-HCM va cac Truong thanh vién.

= Panh gia ngoai béi to chirc kiém dinh trong nudc va quoc té.
Viéc danh gia, kiém dinh ngoai s& giup Nha truong nhan thiy cac mat dat dugc va
cac ton tai dudi goc nhin cua cac chuyén gia , dong thoi khang dinh duoc chat lugng dao
tao, NCKH va PVCD cuia minh trong hé théng gido duc dai hoc ctua Viét Nam, khu vuc

va quoc te.
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Ban hanh: Thang 12/2021

PHU LUC A: VAN BAN QUY PINH VE HOAT PONG PBCL

I. VAN BAN PHAP QUY VE KPCLGD

Link tra ciru: https://dbcl.uit.edu.vn/vi/document/dbcl/van-ban-appl

cua cac truong DH, CD va TCCN

CAP CSGD
TT Viin bin Noi ban
hanh
Thong tu s6 62/2012/TT-BGDDT, ngay 28/12/2012: Quy dinh
1 ve€ quy trinh va chu ky kiém dinh chat luong gido duc truong B6 GD&DT
dai hoc, cao dang va trung cap chuyén nghi¢p
Vin ban hop nhat s6 06/'VBHN-BGDDT, ngay 04/3/2014: Quy
2 dinh Vé,tiéu chuén danh gia chat luong gido duc truong dai hoc B6 GD&DT
hop nhat quyét dinh 65/2007/QD-BGDDT ngay 01/11/2007 va i
Thong tu s0 37/2012/TT-BGDDT ngay 30/10/2012
Cong van 527/KTKDCLGD-KDDH, ngay 23/5/2013: Hudng .
3 dan sir dung tiéu chi danh gia chit luong trudng dai hoc Bo GD&DT
Cong van s6 462/KTKDCLGD-KDDPH, ngay 09/5/2013:
4 Hudng dan ty danh gia truong dai hoc, cao dang va trung cap B6 GD&DT
chuyén nghiép
Cong van 1480/KTKDCLGD-KDDH, ngay 29/8/2014: Hudng
5 dan danh gia ngoai truong Dai hoc, cao ddng va trung cap Bo GD&DT
chuyén nghiép
6 Con% van 1237/£<TK’BCL.C’}D-AKDDH, ngay 03/ 8{2016: Str dung Bo GD&DT
tai liéu huong dan danh gid chat lugng truong dai hoc
7 ThoAng tuA24/20 1 SA,/'T”I',-'BGDPT.,,ngay 23/9/20 15: Quy dinh B6 GD&DT
chuan quoc gia do1 véi co sd gido duc dai hoc
8 Tgong tu 12/%017/TT-BGPDT, ngay 19/5/2017: Quy dinh vé Bo GD&DT
kiém dinh chat lugng co s¢ gido duc dai hoc.
9 Cong van ,766/Q9L(?I’4-KDCL(‘}D, ngay 20/4/2018: Huong dan Bo GD&DT
tu danh giad co sé gido duc dai hoc
10 C,ong van 767{QLC9L-I'(’DCLGD,‘ ngay 20/4/2018: Hudng dan B6 GD&DT
danh gid ngoai co s& gido duc dai hoc
Cong van 768/QLCL-KDCLGD, ngay 20/4/2018: Hudng dan
11  |danh gid theo bo ti€u chuan danh gid chat luong co so giao duc  |BO GD&DT
dai hoc
CAP CTDT
Thong tu 38/2013/TT-BGDDT, ngay 29/11/2013: Ban hanh
1 Quy dinh vé quy trinh va chu ky KPCL chuong trinh dao tao B6 GD&DT
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Thong tu s6 04/2016/TT-BGDDT, ngay 14/3/2016: Quy dinh

danh gia ndi bd cip CSGD tai Truong PHCNTT

2 vé Tiéu chuan danh gia chat lugng CTPDT céc trinh d6 cua gido  |B6 GD&DT
duc dai hoc.
Cong van 1074/KTKDCLGD-KDDH, ngay 28/6/2016: Huong
3 dan chung vé str dung ti€u chuan danh gia chat luong CTPT B6 GD&DPT
cac trinh d6 cia GDBbH
4 C}ong van 107‘5’/KTKDCL‘GD-I‘{DBH, ngay 28/6/2016: Huong Bo GD&DT
dan ty danh gia chuong trinh dao tao
5 C}ong van 1‘(’)76/K‘TKDCLGD‘—KD£‘)H, ngay 28/6/2016: Hudng Bo GD&DT
dan dénh gia ngoai chuong trinh dao tao
Cong van 769/QLCL-KDCLGD, ngay 20/4/2018: Su dung tai
6 liéu hudéng dan danh gia theo ti€éu chuan danh gia chat lugng B6 GD&DT
chuong trinh dao tao va cdac trinh do cua gido duc dai hoc
VAN BAN CUA PHQG-HCM
Link tra ciru: https://dbcl.uit.edu.vn/vi/document/dbcl/van-bhan-dhqg
Quyét dinh 1520/QD-DHQG, ngay 29/12/2017: Quy ché DPBCL
1 giao duc dai hoc tai PHQG-HCM BHQG.HCM
Quyét dinh 1521/Qb-bHQG, ngay 29/12/2017: Quy dinh vé
2 danh gia va kiém dinh chat lugng gido duc dai hoc tai PHQG- PHQG.HCM
HCM
Il. VAN BAN NOI BQ VE PBCL
Link tra ciru: https://dbcl.uit.edu.vn/vi/document/dbcl/van-ban-noi-bo
KHAO SAT CAC BEN LIEN QUAN
08/Qb-bDHCNTT-DBCL, ngay 17/12/2013: Quy dinh vé viée
lay y kién phan hoi tir nguoi hoc vé hoat dong giang day cua
1 DHCNTT
giang vién va quy dinh vé viéc lay y kién phan hoi tir sinh vién
sap TN ve khoa hoc
02/QP-DPHCNTT-DBCL, ngay 08/5/2015: Quy dinh vé viéc lay
2 L1k 1A oy : A s a2 DHCNTT
¥ kién phén hoi tir cyu sinh vién va nha tuyén dung
387/Qb-DHCNTT, ngay 25/6/2021: Quy dinh vé khao sat 1ay
3 kién can b, giang vién, nhan vién vé diéu kién, méi truong 1am  |[PHCNTT
viéc tai Truong DPHCNTT
DANH GIA VA KDCL
881/QD-DHCNTT, ngay 25/12/2018: Quy dinh hé théng
1 DPBCL n6i bo ctia Truong PHCNTT DHCNTT
293/QD-DHCNTT, ngay 22/05/2019: Quy trinh tu dénh gia cip
2 CTDT tai Truong PHCNTT PHCNTT
3 294/QDb-DHCNTT, ngay 22/05/2019: Quy trinh tw danh gia va DHCNTT
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PHU LUC B: DANH MUC CAC QUY TRINH TRIEN KHAI GIAM SAT

CUA TRUONG PAI HOC CONG NGHE THONG TIN

Noi ban

03/quy trinh khao sat cuu
sv_va_ntd.pdf

CSV&NTD

TT Link tra ctru Tén quy trinh hanh | Mang hoat
X ~ dong
va luu trir
https://dbcl.uit.edu.vn/sites/def
1 ault/files/uploads/files/202203/ |Quy trinh ty danh gia
quy_trinh_tu_danh_gia_csgd.p |CSGD
df
https://dbcl.uit.edu.vn/sites/d
9 efault/files/uploads/files/2022 |Quy trinh danh gia ndi
03/quy_trinh_danh_gia_noi bo CSGD
bo_csgd.pdf
https://dbcl.uit.edu.vn/sites/d
3 efault/files/uploads/files/2022 |Quy trinh tu danh gia
03/quy_trinh_tu_danh_gia ct |CTDT
dt.pdf
https://dbcl.uit.edu.vn/sites/d
4 |efault/files/uploads/files/2022 |Quy trinh cai tién chat
04/quy_trinh_cai_tien_chat_| |luwgng sau tu danh gia
uong_sau_tu_danh_gia.pdf
https://dbcl.uit.edu.vn/sites/d Qu - vidt
5 |efault/files/uploads/files/2022 BC}”}DG
03/quy_trinh_viet_bctdg.pdf Phon
https://dbcl.uit.edu.vn/sites/d TTpC. | PBCLbén
5 efault/files/uploads/files/2022 |Quy trinh thu thap va PBCL trong
03/quy_trinh_thu_thap xu_ly |x{ Iy minh ching
minh_chung.pdf
https://dbcl.uit.edu.vn/sites/d
2 efault/files/uploads/files/2022 |Quy trinh cép nhat va
03/quy_trinh_cap nhat va q |quéan Iy minh ching
uan_ly minh_chung.pdf
https://dbcl.uit.edu.vn/sites/d
8 efault/files/uploads/files/2022 |Quy trinh khéo sat
03/quy_trinh_khao sat svtn. |sinh vién tot nghiép
pdf
https://dbcl.uit.edu.vn/sites/d . \ ,
efault/files/uploads/files/2022 | QWY trinh khdo sat
. sinh vién v€ hoat dong
9 |03/quy_trinh_khao sat sv v " , .
- giang day cua Giang
e_hoat_dong_giang_day cua |°..
vién
gv.pdf
https://dbcl.uit.edu.vn/sites/d
10 efault/files/uploads/files/2022 |Quy trinh khao sat
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https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_viet_bctdg.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_viet_bctdg.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_viet_bctdg.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_thu_thap_xu_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_thu_thap_xu_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_thu_thap_xu_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_thu_thap_xu_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_cap_nhat_va_quan_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_cap_nhat_va_quan_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_cap_nhat_va_quan_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_cap_nhat_va_quan_ly_minh_chung.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_svtn.pdf
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https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_svtn.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_sv_ve_hoat_dong_giang_day_cua_gv.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_sv_ve_hoat_dong_giang_day_cua_gv.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_sv_ve_hoat_dong_giang_day_cua_gv.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_sv_ve_hoat_dong_giang_day_cua_gv.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_sv_ve_hoat_dong_giang_day_cua_gv.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_cuu_sv_va_ntd.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_cuu_sv_va_ntd.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_cuu_sv_va_ntd.pdf
https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_cuu_sv_va_ntd.pdf
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https://dbcl.uit.edu.vn/sites/d
efault/files/uploads/files/2022
03/quy trinh khao sat ch-

gv-nv.pdf

Quy trinh khao sat
CB-GV-NV

https://tchc.uit.edu.vn/system
[files/documents/44 qd dhcn

Quy trinh tuyén dung

12 14 tchc 01 3 2016 scan 0.p |nhan su
df
https://tchc.uit.edu.vn/quy- Quy trinh giai quyét
13 |dinh-cua-truong/chinh-sach-  |nghi phép nam ddi véi
guy-dinh-doi-voi-nhan-vien CC-VC-NLb
https://tchc.uit.edu.vn/system/fi
les/documents/198 qd_dhcntt
20 4 2017 scan.pdf Quy trinh bd nhiém,
14  |https://tchc.uit.edu.vn/system/fi|mién nhiém vién chirc R R
les/documents/168_qd_dhcntt_ |quan Iy Phong To chure-
11 4 2017 scan.pdf TCHC Nhan sy
https://tchc.uit.edu.vn/system |Quy trinh xt 1y hd so
15 |/files/documents/quy ch_aeo |di cong tac, hdi nghi,
to_bi_dng_vin_chc.pdf hoi thao
https://tchc.uit.edu.vn/system |Quy trinh xét thi dua
16 |/files/documents/45 gt_dhcnt |khen thuong CCVC-
t tchc 01 03 2016.pdf NLDb
https://tchc.uit.edu.vn/system Quy trinh quan 1y van
17 |/files/documents/376 qd_dhc bémydi- dér? y
nttl8 6 2021.pdf
https://khtc.uit.edu.vn/sites/d
18 efault/files/201907/quy_trinh  |Quy trinh ndp hoc phi
nop_hoc_phi_gua ngan_ha |qua ngan hang
ng.pdf
https://khtc.uit.edu.vn/sites/d N )
efaultfiles/201907/quy trinh | QUY Irinh thanh toan
19 — |cac khoan chi lién
thanh_toan cac_khoan_chi . L
lien_quan_den_sinh_vien.pdf SJLEHN S .
hitps://khtc.uit.edu.vn/sites/d EZOT”g Tai chinh
20 |efault/files/201907/quy trinh |Quy trinh it hoc phi
rut_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/d . . A
21 |efault/files/201907/moi_quy l?;cy tﬁlinh e e gD
trinh_gia_han_hoc_phi.pdf P
https://tchc.uit.edu.vn/system . , .
22 |/files/documents/quy trnh th Gy trm,h tam l,mg va
thanh toan tam ung
anh_ton_tm_ng.pdf
https://daa.uit.edu.vn/sites/da . R R R
: — |Quy trinh cap nhat Phong
23 |a/files/201903/10. gquyet din CTDT DTPH PTPH

h ve viec ban hanh quy tri
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https://dbcl.uit.edu.vn/sites/default/files/uploads/files/202203/quy_trinh_khao_sat_cb-gv-nv.pdf
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https://tchc.uit.edu.vn/quy-dinh-cua-truong/chinh-sach-quy-dinh-doi-voi-nhan-vien
https://tchc.uit.edu.vn/quy-dinh-cua-truong/chinh-sach-quy-dinh-doi-voi-nhan-vien
https://tchc.uit.edu.vn/system/files/documents/198_qd_dhcntt_20_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/198_qd_dhcntt_20_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/198_qd_dhcntt_20_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/168_qd_dhcntt_11_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/168_qd_dhcntt_11_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/168_qd_dhcntt_11_4_2017_scan.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_ch_aeo_to_bi_dng_vin_chc.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_ch_aeo_to_bi_dng_vin_chc.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_ch_aeo_to_bi_dng_vin_chc.pdf
https://tchc.uit.edu.vn/system/files/documents/45_qt_dhcntt_tchc_01_03_2016.pdf
https://tchc.uit.edu.vn/system/files/documents/45_qt_dhcntt_tchc_01_03_2016.pdf
https://tchc.uit.edu.vn/system/files/documents/45_qt_dhcntt_tchc_01_03_2016.pdf
https://tchc.uit.edu.vn/system/files/documents/376_qd_dhcntt18_6_2021.pdf
https://tchc.uit.edu.vn/system/files/documents/376_qd_dhcntt18_6_2021.pdf
https://tchc.uit.edu.vn/system/files/documents/376_qd_dhcntt18_6_2021.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_nop_hoc_phi_qua_ngan_hang.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_nop_hoc_phi_qua_ngan_hang.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_nop_hoc_phi_qua_ngan_hang.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_nop_hoc_phi_qua_ngan_hang.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_thanh_toan_cac_khoan_chi_lien_quan_den_sinh_vien.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_thanh_toan_cac_khoan_chi_lien_quan_den_sinh_vien.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_thanh_toan_cac_khoan_chi_lien_quan_den_sinh_vien.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_thanh_toan_cac_khoan_chi_lien_quan_den_sinh_vien.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_rut_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_rut_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/quy_trinh_rut_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/moi_quy_trinh_gia_han_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/moi_quy_trinh_gia_han_hoc_phi.pdf
https://khtc.uit.edu.vn/sites/default/files/201907/moi_quy_trinh_gia_han_hoc_phi.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_thanh_ton_tm_ng.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_thanh_ton_tm_ng.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_thanh_ton_tm_ng.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/10._quyet_dinh_ve_viec_ban_hanh_quy_trinh_danh_gia_cap_nhat_ctdt_trinh_do_dhsdh.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/10._quyet_dinh_ve_viec_ban_hanh_quy_trinh_danh_gia_cap_nhat_ctdt_trinh_do_dhsdh.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/10._quyet_dinh_ve_viec_ban_hanh_quy_trinh_danh_gia_cap_nhat_ctdt_trinh_do_dhsdh.pdf
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nh danh gia cap nhat ctdt
trinh do dhsdh.pdf

https://daa.uit.edu.vn/sites/da
a/files/202011/20201014 -

Quy trinh phan céng

uong.pdf

24 guy trinh_phan _cong _cbct  |can bd coi thi
.pdf
https://daa.uit.edu.vn/sites/da Quy trinh nép kh
25 |a/files/202103/25_huong_dan [,22Y (M0 nop knhoa
luan tot nghi¢p
nop kltn new.pdf
https://daa.uit.edu.vn/sites/da
a/files/201903/11. quyet din N \ \
26 |h_ve viec ban_hanh_quy di Q‘uy trinh m& nganh
- dao tao
nh ve viec mo nganh dao
tao.pdf
https://daa.uit.edu.vn/sites/da
a/files/201903/8. quyet_dinh |Quy trinh bao nghi,
27 . - L7
ve viec ban hanh quy trin |b&o bu
h bao nghi day day bu.pdf
https://daa.uit.edu.vn/sites/da
a/files/201903/7. quyet dinh
28 ve_viec_ban_hanh_quy din |Quy trinh phuc khao
h to chuc thi tap trung cac
mon hoc he dhcg.pdf
https://khcn.uit.edu.vn/sites/d |Quy trinh khen thudng
29 efault/files/documents/6.05_g |hoat dong KHCN cho
d-dhcntt-khen19-02- Giang vién va Nghién
2016scan.pdf clru vién
https://khcn.uit.edu.vn/sites/d . 2 1.
efault/files/documents/2.237 Ql}y m‘nh t? Ch}rc Ehl.lf
30 hién va quan ly de tai
gd dhentt 11 5 2017 scan. 4 \
pdf KHCN cap Truong
https://sdh.uit.edu.vn/sites/de Phong
3. FESCIT. LITL ECiL. >"%  |Quy trinh ding ky xét | PTSPH& |[PTSPH&K
fault/files/201811/s01.quitrin NS
31 . - duyét dé tai luan van KHCN HCN
h.xet duyet-giao detai- Thae s¢
lvths_0.pdf AC 8y
https://sdh.uit.edu.vn/sites/de
fault/files/202106/thong bao
32 huong_dan_ho_so_Ivths36_  [Quy trinh dang ky bao
tb- vé€ luan van ThS
dhentt ngay 26 05 2020 sc
an.pdf
https://ghdn.uit.edu.vn/sites/d )
33 efault/files/202106/quy _trinh  |Quy trinh viét bai bao Phong QHDN
viet_bai_bao_quang_cao_tr |quang cao Truong QHDN
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https://daa.uit.edu.vn/sites/daa/files/202011/20201014_-_quy_trinh_phan_cong_cbct_.pdf
https://daa.uit.edu.vn/sites/daa/files/202103/25_huong_dan_nop_kltn_new.pdf
https://daa.uit.edu.vn/sites/daa/files/202103/25_huong_dan_nop_kltn_new.pdf
https://daa.uit.edu.vn/sites/daa/files/202103/25_huong_dan_nop_kltn_new.pdf
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https://daa.uit.edu.vn/sites/daa/files/201903/11._quyet_dinh_ve_viec_ban_hanh_quy_dinh_ve_viec_mo_nganh_dao_tao.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/11._quyet_dinh_ve_viec_ban_hanh_quy_dinh_ve_viec_mo_nganh_dao_tao.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/11._quyet_dinh_ve_viec_ban_hanh_quy_dinh_ve_viec_mo_nganh_dao_tao.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/11._quyet_dinh_ve_viec_ban_hanh_quy_dinh_ve_viec_mo_nganh_dao_tao.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/8._quyet_dinh_ve_viec_ban_hanh_quy_trinh_bao_nghi_day_day_bu.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/8._quyet_dinh_ve_viec_ban_hanh_quy_trinh_bao_nghi_day_day_bu.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/8._quyet_dinh_ve_viec_ban_hanh_quy_trinh_bao_nghi_day_day_bu.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/8._quyet_dinh_ve_viec_ban_hanh_quy_trinh_bao_nghi_day_day_bu.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/7._quyet_dinh_ve_viec_ban_hanh_quy_dinh_to_chuc_thi_tap_trung_cac_mon_hoc_he_dhcq.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/7._quyet_dinh_ve_viec_ban_hanh_quy_dinh_to_chuc_thi_tap_trung_cac_mon_hoc_he_dhcq.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/7._quyet_dinh_ve_viec_ban_hanh_quy_dinh_to_chuc_thi_tap_trung_cac_mon_hoc_he_dhcq.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/7._quyet_dinh_ve_viec_ban_hanh_quy_dinh_to_chuc_thi_tap_trung_cac_mon_hoc_he_dhcq.pdf
https://daa.uit.edu.vn/sites/daa/files/201903/7._quyet_dinh_ve_viec_ban_hanh_quy_dinh_to_chuc_thi_tap_trung_cac_mon_hoc_he_dhcq.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/6.05_qd-dhcntt-khcn19-02-2016scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/6.05_qd-dhcntt-khcn19-02-2016scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/6.05_qd-dhcntt-khcn19-02-2016scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/6.05_qd-dhcntt-khcn19-02-2016scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/2.237_qd_dhcntt_11_5_2017_scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/2.237_qd_dhcntt_11_5_2017_scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/2.237_qd_dhcntt_11_5_2017_scan.pdf
https://khcn.uit.edu.vn/sites/default/files/documents/2.237_qd_dhcntt_11_5_2017_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/201811/s01.quitrinh.xet_duyet-giao_detai-lvths_0.pdf
https://sdh.uit.edu.vn/sites/default/files/201811/s01.quitrinh.xet_duyet-giao_detai-lvths_0.pdf
https://sdh.uit.edu.vn/sites/default/files/201811/s01.quitrinh.xet_duyet-giao_detai-lvths_0.pdf
https://sdh.uit.edu.vn/sites/default/files/201811/s01.quitrinh.xet_duyet-giao_detai-lvths_0.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://sdh.uit.edu.vn/sites/default/files/202106/thong_bao_huong_dan_ho_so_lvths36_tb-dhcntt_ngay_26_05_2020_scan.pdf
https://qhdn.uit.edu.vn/sites/default/files/202106/quy_trinh_viet_bai_bao_quang_cao_truong.pdf
https://qhdn.uit.edu.vn/sites/default/files/202106/quy_trinh_viet_bai_bao_quang_cao_truong.pdf
https://qhdn.uit.edu.vn/sites/default/files/202106/quy_trinh_viet_bai_bao_quang_cao_truong.pdf
https://qhdn.uit.edu.vn/sites/default/files/202106/quy_trinh_viet_bai_bao_quang_cao_truong.pdf
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https://ghdn.uit.edu.vn/sites/d
efault/files/202202/quy _trinh
ra_soat van ban _hop tac c
ua_p.ghdn_.pdf

Quy trinh ra soat van
ban hop tac

35

https://ghdn.uit.edu.vn/vi/bai-

viet/quy-dinh-don-tiep-
khach-va-cac-doi-tac-quoc-
te-den-lam-viec-tai-dh-cntt-
va-pghdn

Quy trinh tiép khach

https://ctsv.uit.edu.vn/bai-

Quy trinh xét hoc bong

36 wet/quy-trmh-huonq-dan- 3 tro
xet-cap-hoc-bong-tai-tro
https://ctsv.uit.edu.vn/bai- . . 2
37 |viet/quy-trinh-huong-dan- Sﬁﬁ' g;nﬁhfsfllilo;cbtgng
xet-cap-hoc-bong-kkht Y oc tap
https://ctsv.uit.edu.vn/bai- Quy trinh cép gie”iy de

38

viet/quy-trinh-huong-dan-
thu-tuc-giay-xac-nhan

nhan sinh vién

39

https://ctsv.uit.edu.vn/bai-
viet/quy-trinh-huong-dan-
gia-han-hoc-phi

Quy trinh gia han ndp
hoc phi

40

https://ctsv.uit.edu.vn/bai-
viet/thong-bao-ve-viec-quan-
ly-cac-hoat-dong-co-tinh-
diem-ren-luyen-sinh-vien

Quy trinh tao hoat
dong co6 tinh diém rén
luyén

https://ctsv.uit.edu.vn/bai- 7 Phong
41 viet/quy-trinh-huong-dan- Quy trinh tinh diém CTSV
danh-gia-diem-ren-luyen- rén luyén moi hoc ky
sinh-vien
https://ctsv.uit.edu.vn/sites/de
fault/files/202110/582 aqd dh . , .,
42 |cntt01 10 2021sua doi quy CQéUny tgéncl;lvg?rnh gld
dinh cvht chu thich thay g
doi.pdf
https://ctsv.uit.edu.vn/sites/de |Quy trinh t& chirc va
43 |fault/files/202201/582_qd_dh |ndp bién ban hop 16p
cntt01 10 2021 scan.pdf cua CVHT
https://ctsv.uit.edu.vn/sites/de Q trinh bd nhiém
44  |fault/files/202201/582 qd dh C{l/}|,-|T 0 nhie
cntt01 10 2021 scan.pdf
https://ctsv.uit.edu.vn/bai- . £ .,
45 |viet/quy-trinh-huong-dan- Quy t.r}nh cap lai the
e - sinh vién
lam-lai-sinh-vien
https://tchc.uit.edu.vn/system Quy trinh phuc vu ban
46 |/files/documents/quy_trnh_p S Thw vién
doc tai cho

hc v ti liu ti phng aec.pdf

HO tro sinh
vién
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https://qhdn.uit.edu.vn/sites/default/files/202202/quy_trinh_ra_soat_van_ban_hop_tac_cua_p.qhdn_.pdf
https://qhdn.uit.edu.vn/sites/default/files/202202/quy_trinh_ra_soat_van_ban_hop_tac_cua_p.qhdn_.pdf
https://qhdn.uit.edu.vn/sites/default/files/202202/quy_trinh_ra_soat_van_ban_hop_tac_cua_p.qhdn_.pdf
https://qhdn.uit.edu.vn/sites/default/files/202202/quy_trinh_ra_soat_van_ban_hop_tac_cua_p.qhdn_.pdf
https://qhdn.uit.edu.vn/vi/bai-viet/quy-dinh-don-tiep-khach-va-cac-doi-tac-quoc-te-den-lam-viec-tai-dh-cntt-va-pqhdn
https://qhdn.uit.edu.vn/vi/bai-viet/quy-dinh-don-tiep-khach-va-cac-doi-tac-quoc-te-den-lam-viec-tai-dh-cntt-va-pqhdn
https://qhdn.uit.edu.vn/vi/bai-viet/quy-dinh-don-tiep-khach-va-cac-doi-tac-quoc-te-den-lam-viec-tai-dh-cntt-va-pqhdn
https://qhdn.uit.edu.vn/vi/bai-viet/quy-dinh-don-tiep-khach-va-cac-doi-tac-quoc-te-den-lam-viec-tai-dh-cntt-va-pqhdn
https://qhdn.uit.edu.vn/vi/bai-viet/quy-dinh-don-tiep-khach-va-cac-doi-tac-quoc-te-den-lam-viec-tai-dh-cntt-va-pqhdn
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-tai-tro
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-tai-tro
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-tai-tro
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-kkht
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-kkht
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-xet-cap-hoc-bong-kkht
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-thu-tuc-giay-xac-nhan
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-thu-tuc-giay-xac-nhan
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-thu-tuc-giay-xac-nhan
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-gia-han-hoc-phi
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-gia-han-hoc-phi
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-gia-han-hoc-phi
https://ctsv.uit.edu.vn/bai-viet/thong-bao-ve-viec-quan-ly-cac-hoat-dong-co-tinh-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/thong-bao-ve-viec-quan-ly-cac-hoat-dong-co-tinh-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/thong-bao-ve-viec-quan-ly-cac-hoat-dong-co-tinh-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/thong-bao-ve-viec-quan-ly-cac-hoat-dong-co-tinh-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-danh-gia-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-danh-gia-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-danh-gia-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-danh-gia-diem-ren-luyen-sinh-vien
https://ctsv.uit.edu.vn/sites/default/files/202110/582_qd_dhcntt01_10_2021sua_doi_quy_dinh_cvht_chu_thich_thay_doi.pdf
https://ctsv.uit.edu.vn/sites/default/files/202110/582_qd_dhcntt01_10_2021sua_doi_quy_dinh_cvht_chu_thich_thay_doi.pdf
https://ctsv.uit.edu.vn/sites/default/files/202110/582_qd_dhcntt01_10_2021sua_doi_quy_dinh_cvht_chu_thich_thay_doi.pdf
https://ctsv.uit.edu.vn/sites/default/files/202110/582_qd_dhcntt01_10_2021sua_doi_quy_dinh_cvht_chu_thich_thay_doi.pdf
https://ctsv.uit.edu.vn/sites/default/files/202110/582_qd_dhcntt01_10_2021sua_doi_quy_dinh_cvht_chu_thich_thay_doi.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/sites/default/files/202201/582_qd_dhcntt01_10_2021_scan.pdf
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-lam-lai-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-lam-lai-sinh-vien
https://ctsv.uit.edu.vn/bai-viet/quy-trinh-huong-dan-lam-lai-sinh-vien
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_phc_v_ti_liu_ti_phng_aec.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_phc_v_ti_liu_ti_phng_aec.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_phc_v_ti_liu_ti_phng_aec.pdf
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https://tchc.uit.edu.vn/system

Quy trinh muon tra tai

MTS

Microsoft Teams

47 |[files/documents/quy trnh_m |.>,
— liéu
n_ti_liu_v_nh.pdf
https://tchc.uit.edu.vn/system
48 |[files/documents/quy trnh_X |Quy trinh xtt 1y sach
|_k_thut sch_gio_trnh.pdf
https://gttb.uit.edu.vn/qui- C , -
49 trir?h-sﬁa—chua-tranq-tﬁiet-bi- Qui trinh sta chita
- trang thiét bi CNTT
cong-nghe-thong-tin
https://qttb.uit.edu.vn/qui- Qui trinh bao hanh, Phon
50 |trinh-bao-hanh-bao-tri-thay-  |bao tri, thay thé trang QTTIg
the-trang-thiet-bi thiét bi
ht_tps://qttb.un.edu._vn/gu|-_ Qui trinh mua sém
51 |trinh-mua-sam-moi-thiet-bi- A Lt 1 14
moai thiét bi nho 1¢
nho-le
http://banglcs.uit.edu.vn/quy- |Quy trinh déng, mo
52 . , A
trinh-dong-mo-cua-phong-ho |ctra phong hoc
http://banglcs.uit.edu.vn/quy- |Quy trinh quan ly st
53 |trinh-quan-ly-thiet-bi-su- dung thiét bi phong
dung-cho-phong-hoc hoc
http://banglcs.uit.edu.vn/quy- . < ;L Quan ly
54 dinh-va-huong-dan-dang-ky- CQth; tliggi ggﬁg 51%;0 CsvC
chuc-hoat-dong-thong-tin- . oat dong thohg 1 Ban QLCS
tin, tuyen truyén
tuyen-truyen
http://banglcs.uit.edu.vn/quy- |Quy trinh dang ky
55 |trinh-dang-ky-phong-hoc- phong hoc, san bong
san-bong-da-bong-chuyen da, bong chuyén
http://banglcs.uit.edu.vn/ndsd |Quy trinh giang day
56 |-giang-day-truc-tuyen-tren- truc  tuyén  MST
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https://tchc.uit.edu.vn/system/files/documents/quy_trnh_mn_ti_liu_v_nh.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_mn_ti_liu_v_nh.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_mn_ti_liu_v_nh.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_x_l_k_thut_sch_gio_trnh.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_x_l_k_thut_sch_gio_trnh.pdf
https://tchc.uit.edu.vn/system/files/documents/quy_trnh_x_l_k_thut_sch_gio_trnh.pdf
https://qttb.uit.edu.vn/qui-trinh-sua-chua-trang-thiet-bi-cong-nghe-thong-tin
https://qttb.uit.edu.vn/qui-trinh-sua-chua-trang-thiet-bi-cong-nghe-thong-tin
https://qttb.uit.edu.vn/qui-trinh-sua-chua-trang-thiet-bi-cong-nghe-thong-tin
https://qttb.uit.edu.vn/qui-trinh-bao-hanh-bao-tri-thay-the-trang-thiet-bi
https://qttb.uit.edu.vn/qui-trinh-bao-hanh-bao-tri-thay-the-trang-thiet-bi
https://qttb.uit.edu.vn/qui-trinh-bao-hanh-bao-tri-thay-the-trang-thiet-bi
https://qttb.uit.edu.vn/qui-trinh-mua-sam-moi-thiet-bi-nho-le
https://qttb.uit.edu.vn/qui-trinh-mua-sam-moi-thiet-bi-nho-le
https://qttb.uit.edu.vn/qui-trinh-mua-sam-moi-thiet-bi-nho-le
http://banqlcs.uit.edu.vn/quy-trinh-dong-mo-cua-phong-hoc
http://banqlcs.uit.edu.vn/quy-trinh-dong-mo-cua-phong-hoc
http://banqlcs.uit.edu.vn/quy-trinh-quan-ly-thiet-bi-su-dung-cho-phong-hoc
http://banqlcs.uit.edu.vn/quy-trinh-quan-ly-thiet-bi-su-dung-cho-phong-hoc
http://banqlcs.uit.edu.vn/quy-trinh-quan-ly-thiet-bi-su-dung-cho-phong-hoc
http://banqlcs.uit.edu.vn/quy-dinh-va-huong-dan-dang-ky-chuc-hoat-dong-thong-tin-tuyen-truyen
http://banqlcs.uit.edu.vn/quy-dinh-va-huong-dan-dang-ky-chuc-hoat-dong-thong-tin-tuyen-truyen
http://banqlcs.uit.edu.vn/quy-dinh-va-huong-dan-dang-ky-chuc-hoat-dong-thong-tin-tuyen-truyen
http://banqlcs.uit.edu.vn/quy-dinh-va-huong-dan-dang-ky-chuc-hoat-dong-thong-tin-tuyen-truyen
http://banqlcs.uit.edu.vn/quy-trinh-dang-ky-phong-hoc-san-bong-da-bong-chuyen
http://banqlcs.uit.edu.vn/quy-trinh-dang-ky-phong-hoc-san-bong-da-bong-chuyen
http://banqlcs.uit.edu.vn/quy-trinh-dang-ky-phong-hoc-san-bong-da-bong-chuyen
http://banqlcs.uit.edu.vn/hdsd-giang-day-truc-tuyen-tren-MTS
http://banqlcs.uit.edu.vn/hdsd-giang-day-truc-tuyen-tren-MTS
http://banqlcs.uit.edu.vn/hdsd-giang-day-truc-tuyen-tren-MTS
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