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Can cad KHCL UIT giai doan 2021-2025;

Thuc hién Thong bao sé 103/TB-DHCNTT ngay 31 thang 12 nim 2021 cua vé
viéc Khao sat 1y y kién phan hdi cia SV muc do dap ung cua cac dich vu hd tro tai
Truong nam hoc 2020-2021;

Dé nang cao chat lvong dao tao, cong khai cac diéu kién bao dam chit luong giao
duc (BDCLGD), Phong TT-PC-BBCL b4o c4o viéc trién khai khao sat sinh vién vé

dich vu hd tro cuia Nha trudng, két qua cu thé nhu sau:

1. Muc dich khao sat

- Gop phan thuc hién Quy ché dan cha trong CSGD dai hoc;

- Khao sat sy hai long cua sinh vién vé chét luong cong tac phuc vu va hd trg sinh
vién duoc thyc hién nham danh gia mot cach khoa hoc, khach quan chét luong cung
ung dich vu cua truong BPH CNTT.

- Ban Giam hiéu va cac Truong Khoa/Phong/Ban cé thém cin cir d@é diéu chinh, bd
sung va hoan thién cac co so vat chat, diéu kién hoc tap va cac dich vy, qua d6 dap
rng ngay cang tét hon nhu cau cua sinh vién va dam bao sy hai long véi chat luong
dich vu cta Nha truong.

- Tao diéu kién dé ngudi hoc dugc bay to ¥ kién, quan diém vé cac hoat dong, diéu
kién lién quan dén khoa dao tao, va cac hoat dong khac cua Nha truong.

2. To chirc khao sat

- Péi tuong: Sinh vién dai hoc chinh qui dang theo hoc tai PH CNTT
- Hinh thirc khao sat: khao sat tryc tiép bang hé¢ thong khao sat cua Truong. Sinh
vién str dung tai khoan ching thuc dé diang nhap www.daa.uit.edu.vn/khaosat va thuc
hién khao sat
- Thoi gian thyc hién:

e Khao sat: 31/12/2021 — 29/04/2022

e Tong hop va xir 1y s6 liéu: 02/05/2022-07/05/2022

e Viét bao cdo: 09/05-12/05/2022

3. N¢i dung khao sat



- Phiéu khao sat dugc xay dung gdm 36 ciu hoi tuong tmg v6i 6 nhom tiéu chi (doi
ngil, giai quyét tht tuc hanh chinh, ¢b van hoc tap, thu vién, co s& vat chat, NCKH va

phyc vu cong dong)

- Cac cau hai trong phiéu khao sat dugc xay dung trén thang do Likert voi 4 muc do:

e Muc 1: Chua t6t/Chua hai long 1 diém
e Muc 2: Binh thudng 2 diém
e Muc 3: Tét/Hai long 3 diém
e Murc 4: Rat tot/Rat hai long 4 diém

Il. KET QUA KHAO SAT
2.1. S6 hwgng SV tham gia khao sat

Khao sat naim 2021 da thu duoc ¥ kién phan hdi ctia 3692/4247 sinh vién tham
gia khao sat, dat ty 1¢ 86,93%. Pay ciing 14 1an thir hai, Nha trudng trién khai khao sat
lay v kién SV vé cong tac hd tro tai Truong. Két qua ndy so v4i nam 2019 (ti 1¢
70.2%) c6 tang dang ké.

Duéi day 1a bang thong ké chi tiét s lugng SVTN tham gia khao sat theo ting
Khoa:

Bang 1. Sé lwong SVTN tham gia khao sat theo tizng khoa

o P S6 lwong SV
TT Khoa sy | thamgiakhio | Til¢(%)
sat
1 KHMT 1058 559 52.84
2 CNPM 1031 562 54.51
3 HTTT 1578 854 54,12
4 KH&KTTT 1308 586 44.8
5 MMT&TT 1452 839 57.78
6 KTMT 748 292 39.04
Téng 7175 3692 51.45%

Bang 1 cho thdy SV ¢ cac Khoa KHMT, Khoa CNPM, Khoa HTTT, Khoa
MMT&TT c6 sy tham gia twong ddi ddng nhét (ti 16 52.84%-57.78%); tiép theo sau la
c4c Khoa KH&KTTT dat ti 16 44.8% va thap nhip 1a Khoa KTMT vdi ti 16 39.04%.



Phong TT-PC-DBCL khuyén khich cac Khoa tiép tuc truyén thong dé SV tham
gia cac hoat dong khao sat noi chung va khao sat vé dich vu tu van, hd tro tai Truong.
Trén co sé cac ¥ kién dong gop cua SV, Nha trudng s& co cic cai tién sat v4i yéu cau
cua SV hon.

2.2. Miiee @9 hai long ciaa sinh vién vé dich vu hd tre  va tw van tai Truong

2.2.1. V& ddi ngii hd tro

Bang 2. Ti 1¢ hai long ctia SV vé doi ngil hd trg

Rat
Chua £ R
X 5 Tot/ | tot/ A
T Tiéu chi dénh gis tot/ | Binh | 5 | rée [KKhONG
Chua | thwong | . . |tra loi
N long hai
hai long X
long

Nhan vién cac phong/ban c6 thai d6 | 1,08 14,41 |35,1 44 53 | 4,88
vui vé, nhiét tinh, ton trong SV

Nhan vién van phong khoa/by mon | 0,51 12,32 | 35,64 |46,59 | 4,93
2 |co6 thai dO vui vé, nhiét tinh, ton
trong SV

NOoi quy su dung phong thi nghiém,
phong thuc hanh dwogc thé hién rd

3 \ . . X 0,65 16,2 33,8 | 40,14| 9,21
rang va duoC hudng dan si dung
bai nhan vién ky thuat

4 Can bo thu vién hd trg Ban tan tinh | 0,41 13.87 |35,46 |43,45 8,72

va co thai do phuc vu tot

Can by Doan, Hoi quan tam giap | 0,54 15,14 | 33,5 4491 | 5,9
5 | d0, tao dicu kién cho Ban tham gia
cac hoat dong phong trao

Ti 1¢ hai long va rat hai 1ong (goi chung 13 hai long) cua SV vé doi ngii hd tro dat
mirc kha voi diém trung binh tir 73.94% -82.23%. Trong do, tiéu chi dugc danh gia
cao la doi ngli nhan vién van phong Khoa/Bo moén c6 thai d§ vui vé, nhiét tinh va ton
trong SV (ti€u chi 2). Pay la hai ti€u chi dugc danh gia cao hon so voi cac ti€u chi con
lai. So sanh ti 1¢ hai long ctia SV ¢ d6i ngii nhan vién Phong/Ban va nhan vién
Khoa/Bd mon cé su chénh 1€ch trong danh gid vaéi ti 1€ 2.6%. Nguoc lai, tiéu chi 3 vé
ndi quy st dung phong TN, phong thuc hanh duogc thé hién 1 rang va huéng din boi

nhan vién ky thuat 1a tiéu chi c6 ti 1& hai long thap nhat trong cac tiéu chi.



Phong TT-PC-DBCL d& xuét cac don vi Phong/Ban, thu vién cai thién vé thai do

phuc vu va hd trg SV tdt hon; can bd Poan, Hoi quan tam va tao diéu kién cho SV

tiép can dé tham gia tich cuc hon nita cac hoat dong/phong trio tai Truong.

Bén canh céc tiéu chi danh gia, phiéu khao sat duoc thiét ké dé ghi nhan cac y kién

cia SV vé cac ndi dung lién quan dén timg tiéu chi. Bang 3 trinh bay chi tiét cac y

kién cta SV veé doi ngli ho trg nhu sau:

Bang 3. Y kién nhén xét cua SV vé doi ngii ho tro

. Hé Y
STT Khoa Khoéa DT Y kién
C6 lan em hoi ban cong tac tuyén sinh va co
1 CNPM 16 | CQUI nguoi tra loi rat la a, em khong thich diéu nay
lam
5 KTMT 13 | coul Ne.u c6 ‘Fhe, c6 thé in noi dung ¢ xung quanh -
noi1 ma sinh vién hay chu y
Thay xxx phong cong tac sinh vién toan tu lam
3 KH&KTTT 15 eQul theo y minh roi hau qua bét sinh vién nhan
4 KHMT 13 | coul Khoqg giai quyét rd rang cho sinh vién vé van dé
ngoai ngir.
Thai do van phong OEP rat tt. Thai do cua
5 KHMT 13 | CNTN | phong dao tao thi rat coc can, trich thuong va tho
16.
Céc anh chi va thay c6 cic phong ban rat dé
6 MMT&TT 141 CQUI thuong nhung tdc d6 check email con hoi chaim
Riéng fanpage tuyén sinh cta trudng c6 luc thi
! MMT&TT 161 CQUI than thién co lac thi khong a
8 MMT&TT 13 | KSTN Ph9ng ho trg ’d‘onAg hgc Phl chua than thi¢n. Céc
phong ban khéc rat hai long.
9 MMT&TT 13| cLc Nhfln vién CTV Career Day c6 thai do cuc ki
khong tot

Tuong ty nhu két qua khao sat, cacy kién ctia SV tap trung vao thai do phuc vu cua

cac nhan vién Phong/Ban/Khoa/Bé mén; phan hdi va giai quyét cac van dé qua email/




truc tiép. Phong TT-PC-BBCL dé nghi 1anh dao ciac don vi xem xét cac y kién cua SV
dé co cac giai phap cai tién trong cac hoc ky tiép theo.
2.2.2. V& giai quyét chinh sach, thii tuc hanh chinh

V& nhom tiéu chi chinh sach, SV danh gia ¢ mc hai long vdi ti 18 trung binh
chung dat 75.5%. Xé&p & vi tri tht nhét 1a tiéu chi lién quan dén cac quy ché, quy dinh
dugc phd bién va giai thich rd rang cho SV (ti 1é 80.47%). Hang nim, vao tuan dau
tién cua hoc ky, Nha truong c6 t6 chirc cic budi sinh hoat cong dan dau khéa nham
pho bién cac quy dinh vé dio tao; bén canh d6 cac budi ddi thoai ciing dinh ky duoc to
chtrc nham gitip SV giai dép cac thiac mac lién quan; Nha truong ciing ban hanh S6
tay sinh vién, cac huéng dan cu thé dé SV co thé lién hé khi gip phai cac van dé trong

qua trinh hoc tap tai Trudng.

07 tiéu chi con lai (ngoai trir tiéu chi vé dang ky hoc phan) cling duge SV dénh gia
hai long, ti 1¢ tr 71.13%- 79.04%. Bén canh d¢, ti 1¢ chua tdt va binh thuong cling kha
cao, khoang 20%.

Van d& vé dang ky hoc phan, Phong Dao tao Dai hoc da phdi hop véi phong DL-
CNTT xay dung va bao tri hé thong dé gitip cho SV trong qua trinh ding ky cic mon
hoc theo quy dinh dao tao hoc ché tin chi. Tuy nhién, v6i s6 luong SV ngay cang
nhiéu va sy han ché vé mat ky thuat nén chua thé dat duogc két qua nhu mong doi.
Phong PTPH di sir dung cac bién phap hd tro nhu cho phép SV duoc ding ky cac dot
bd sung, ding ky bang phiéu gidy,...dé giai quyét cac van dé lién quan dén PKHP.
Phong TT-PC-DBCL kién nghi phong DPTPH va Phong DL-CNTT phdi hop dé tim
kiém céc giai phap vé k¥ thuat, thu tuc ding ky hoc phan gitp cho qua trinh nay duoc

thuan loi va nhanh chong hon cho ddi tugng ngudi hoc.

Bang 4. Ti 1é hai 10ng ctia SV véi cac tiéu chi vé giai quyét chinh sach, thu tuc hanh
chinh

Chua Rit
tot/ . Tot/ | tot/ .
TT Tiéu chi dénh gi4 Chwa | B | pai | mr4e | KNONG
s thwong | |. \ tra loi
hai long hai
long long




Céac quy ché, quy dinh lién quan dén
cong tac SV dugc phd bién va giai
thich r6 rang

1,35

14,73

36,73

43,74

3,44

Thu tyc hanh chinh lién quan dén NAY
(giai quyét chinh sach, vay von, Xxac
nhan bang diém,...) duoc giai quyét
duing thoi han, hiéu qua

1,16

15,71

34,97

43,04

5,12

Cac thic mac, khiéu nai (truc tiép/
email/ forum,..) cua Ban duoc giai
quyét nhanh chéng va thoa dang

1,73

15,09

35,21

43,17

4,79

Thi tuc, hinh thirc dang ky hoc phan
don gian, nhanh chong

6,91

19,60

31,69

37,3

4,5

Nha truong c6 nhiu chinh sach, hinh
thirc ho trg hoc phi, hoc bong cho SV

1,98

14,40

34,7

44,34

4,58

Truong c6 cac hoat dong giup Ban
tim hiéu va tlep can voi cac nguon
thong tin tuyén dung, viéc lam

1,35

17,2

35,37

39,82

6,26

Hoat dong tham quan, thuc tap tai
doanh nghiép gitp tang tinh thyc tién
va trai nghi€ém cho ngudi hoc

1,46

18,17

33,07

38,06

9,24

Anh/Chi dugc hd trg ki thuat kip
th(‘yi,, nhanh chong khi hoc tip truc
tuyen

1,03

17,46

34,43

41,47

5,61

Ban dé dang lién hé, dong gop v kién
tryc tiép voi lanh dao Nha truong va
don vi khi can thiét

1,65

18,5

33,86

38,73

7,26

Céc y kién nhan xét ciia SV vé nhom tiéu chi nay cling kha nhiéu va dugc ghi nhan

tai Bang 5

Béang 5. Y kién nhan xét caa SV vé nhém tiéu chi lién quan dén chinh sach, tha tuc

hanh chinh
STT| Khoa Khoa | H¢ PT Y kién

1 CNPM 16 cQul :V dugc phan hoi cac thong tin nhanh chéng lam

9 CNPM 14 CcQuI C,ac th'flc mac cua SV’d01 khi duf)'c gidi quyét mat
cach vong vo, chua ding trong tim

3 CNPM 15 CLC | Truong nén upgrade bang thong

4 CNPM 16 CLC | bKHP nhanh nhung sever t€ qué

5 CNPM 12 CLC Da,ng d}chv’ma nha trudong yéu cau dong tién sém,
kho khan 1am a.

6 CNPM 13 CLC 32§|0nllne nhung khong ho trg hoc phi cho sinh




Hién tai thi van chua nhan dugc gidy bao tring

7 HTTT 16 CLC tuyén va goi nhap hoc, cling nhu gidy xac nhan
sinh vién dé ndp cho dja phuong

8 HTTT 16 CLC | Phan hoi kha 1a cham, it nhat trén 2 ngay
Chua giai quyét dugc van dé vi khong c6 nhan

9 HTTT 15 | CTTT | vién k§y thudt hd trg dé co chinh xac bing chimg
va thong tin trong qua trinh hoc online
Phong PTPH chua thyc sy nhiét huyét trong viéc
tra 101 email cua sinh vién. Ban than em c6 van dé
vé bang diém mén hoc, em di co giri email cho

10 HTTT 15 CLC phong DTDH nhung lai khéng nhéan dugc bat ky
phan hoi nao. Cudi cing, van dé nay ciing da
duoc giai quyét khi em giri email cho OEP.

11 HTTT 16 CQUI | Website DPKHP bi sap va 16i

12 HTTT 16 CLC | Website dang ky hoc phan can duoc nang cip hon
Viéc dang ky hoc phan lan nao ciing phéi tranh
gianh rat mét moi. Em nim nay dd qua han dao

13 HTTT 12 CLC |tao, mudn ding ky tra no cdc mon dé nhanh
chong dugce ra truong nhung nha truong va van
phong dac bi¢t (OEP) khong giup do em.

14 HTTT 14 CTTT Web diang ky hoc phan bi sap mdi khi c6 ky
DKHP

15 HTTT 16 CLC | Kho dang ky, hay bi nghén

16 HTTT 15 CcQul Dang ki' hoc phan em rat ap luc vi web thuong
xuyén bi sap trong qué trinh ding ki

17 HTTT 15 CcQuI bKHP rat khoc liét a, nhung may man ky ndy em
van ding ky duoc nhitng mén can thiét a

18 HTTT 15 CQUI | Web hay bi sap va dang ky kha kho khan

19 HTTT 13 CQUI | capcha nhap hoai van bao 16i nhap sai

20 HTTT 16 | CQUI | bang ki hoc phan rat 1au a

21 HTTT 16 cQul \/_iéc d‘e'}ng ki hoc phan dién ra trong khoang thoi
gian dai
Mong nha truong c¢d gang khic phuyc tinh trang

22 HTTT 12 CLC | sap server qua lau, mdi lan déu suyt chiit nita em
khong c6 mon dé hoc

23 HTTT 16 cLc | Tinh trang sap web khiénkem ngdi tir sang toi toi
chua dang ki dugc hoc phan
Em hi vong nha truong s€ thuc hién phan chia
ngay ding ky hoc phin nhu trudc diy, nim 3.4
dang ky trude roi téi nim 1,2 nhu vdy sé tranh

24 HTTT 13 CQUI | trudng hop cac anh chi nam cudi hoc khong du

chi, khong t6t nghiép ding han dwgc. Cac em
cling khong gép tinh trang hoc qué kién thuc can
c6 ma hoc ¢6 dinh huéng hon




25

HTTT

12

CLC

Dich bénh COVID 19 kho6 khan, gia dinh em
cling khong kha gid, nhung tuyét nhién dot nay
Nha truong khoéng co bat ky mot chinh sach hd
trg hoc phi nao ca.

26

HTTT

14

CLC

Hoc online thi nha truéng nén can nhac hoc phi,
ca ki hoc online ma cdc mirc phi déu nhu offline

27

HTTT

14

CLC

Mic du hoc online nhung khong c6 cat giam hoc
phi

28

HTTT

14

CLC

Em mong nha truong c6 thé mé rong hinh thirc
giam hoc phi mdi ky cho sinh vién. Du hoc phi
giam khong phai 1a con s6 qua 16n nhung véi gia
dinh em thi n6 di gitp ich phan nao cho kinh té
gia dinh tir mua dich dén nay.

29

KHMT

12

CLC

Server ludn qua tai trong cac hoc ky, hau nhu hoc
ky nao cling bi drop va cang vé€ cac ndm sau thi
drop cang lau.

30

KHMT

15

CQUI

Nhiéu moén mudn ding ky nhung full 16p a

31

KHMT

15

CLC

Thu tyc c6 don gian nhung khong nhanh chong

32

KHMT

16

CQUI

Em rat hai long trir viéc luc em ding ky HP

33

KHMT

15

CQUI

Ding ky hoc phan kha kho khin, web hay bi sap.

34

KHMT

14

CNTN

Em nghi nha trudng nén ¢ chinh sach giai quyét
van dé giam hoc phi khi phai hoc online a vi du
sao thi tui em ciing khong st dung co s& vat chat
cua truong

35

KHMT

14

CLC

Vi hon ntta ndm sinh vién hoc online nén em nghi
nha trudong nén c6 chinh sadch giam hoc phi hodc
ho trg cho mdi mot sinh vién truong.

36

KHMT

13

CNTN

Nha trudng chua thuc su phan cip rd nhitng ban
kho khg“m thuc su VéNnhﬁ’ng baI} chua thuc su kho
khan dé phai nhan ho trg hoc bong.

37

KHMT

14

CNTN

Khi thi truc tuyén, c6 mot sd can bd coi thi bat
mic rat on lam tui em khong tap trung duoc. Hon
nira phin mém SEB c6 van d¢ nhung khi néi véi
can bd coi thi thi cdn bo ctr cho 1a tyi em khong
biét cai SEB trong khi d6 tyi em da néi rd van dé
ra. Diéu d6 lam tui em mat mat thoi gian va con
buc minh. Cu thé hon 13 viéc Unikey khong dugc
configurate lam tui em khong gd duoc tiéng Viét
nén c6 ban phai gd bang tiéng Anh hodc gd khong
dau.

38

KTMT

15

CQUI

Nén chia ra hai trang web ding ky cho CLC va
Dai tra riéng biét, théqg bao thoi gian dong va mé
lai DPKHP néu co su co.

39

KTMT

15

CQUI

Em xin c6 dé xuat cho mdi nim mot link ding ky
hoc phén riéng a




40

KTMT

13

CQUI

Mong nha truong xem xét k§ vé van dé hoc bong
khuyén khich vé di€u kién

41

KH&KTTT

15

CQUI

Quy dinh hoc bong véi nhitng théng bao khong
dugc thong bdo 10 rang

42

KH&KTTT

15

CQUI

Trén forum thdy Nguyén Vin Toan cua phong
cong tac sinh vién tra 101 khong thoa dang

43

KH&KTTT

13

CLC

Giai quyét cho xong, khong can biét thoa dang
hay khong

44

KH&KTTT

15

CQUI

Ping ky hoc phan web sdp, phai chd qué 1au méi
dang ky duoc.

45

KH&KTTT

15

CQUI

Rét rat khong hai long. Web bi 16i lién tuc lam em
phai mat rat nhiéu thoi gian va tham chi 1a bi mét
16p. Lai ¢6 1 s6 mon quy dinh phai sinh vién nim
3,4 méi dang ky dugce du mon do sinh vién ndm 2
da co du kién thirc dé hoc.

46

KH&KTTT

15

CLC

Can cai thién hon vé sever ding ki hoc phan

47

KH&KTTT

15

CQUI

O lan ding ky hoc phan cho HKII ¢6 vai diém
tuong do1 dé gdy nham lan cho sinh vién

48

KH&KTTT

14

CLC

Ping ky hoc phan luc nao ciing bi treo mdy, nha
truong nén tach riéng chuong trinh CLC va DT
hodc nang cap hé thong cua nha truong

49

KH&KTTT

15

CQUI

Khi dang ky hoc phan dot chinh thirc hé thong
mang trong ngay dau van con tinh trang bi sap
mang, giy mat thoi gian.

50

KH&KTTT

15

CQUI

Khoéng thdy chinh sach cta nha truong trir hoc
bong Anti Covid

o1

KH&KTTT

14

CLC

C6 nhiéu chinh sach HB, tuy nhién sinh vién chi
nhan duge 1 hoc bong la diéu QUA VO LY va
KHONG CONG BANG boi tity cac loai hoc bong
ma muc dich s& khac nhau, sinh vién phai ¢ ging
nd lyc nhiéu mdi co thé dat duoc, nha truong nén
xem x¢ét lai quyét dinh nay

52

KH&KTTT

13

CLC

Mot sb cong ty tu tdi, chir truong khong tim cong
ty cho sinh vién dinh huéng Nhat Ban

53

KH&KTTT

16

CQUI

Chua dugc hd tro khi gip van dé trong hoc truc
tuyén

54

MMT&TT

15

CQUI

Trong viéc chuyén nganh, dat s tin chi tich luy
toi thiéu quy dinh tai Khoan 4, Bi¢u 10 1a nhu thé
nao?

55

MMT&TT

12

CLC

Quy ché, quy dinh con chong chéo. Riéng khoa
2017 trong qua trinh hoc thay doi rat nhiéu. Sinh
vién bi dong, dan tdi phai email hoi nhiu lan.

56

MMT&TT

16

CNTN

Hinh thirc don gian, dé thyc hién, nhung viéc
dang ki khi qua tai khong duoc tot

57

MMT&TT

15

CLC

Da dudng truyén gip qua tai giy kho khin, mat




lop a

58 | MMT&TT 13 CQUI

sinh vién nam 4 nén dugc dang ki trudc

Nén chia timg dot ding ki hoc phan theo khoa,

59 | MMT&TT 15 CQUI

phong ban dugc.

Thuong khong goi dién thoai dén hotline cac

Cac ¥ kién tap trung vao van dé dang ky hoc bong chiém da s6 & SV cac Khoa; cac
¥ kién con lai lién quan dén viéc Nha truong/Khoa nén tim kiém cac Cong ty cho sinh
vién; cac quy dinh vé hoc ché tin chi; chinh sach hoc bong, hoc phi cia Nha truong
(ddc bi¢t trong bdi canh dich Covid 19),...Phong TT-PC-BBCL khuyén nghi cac
Phong/Ban lién quan phdi hop dé cai tién hodc giai dap cac thong tin cho SV duoc
biét.

2.2.3. V& C6 van hoc tap

Nhin chung, két qua danh gi4 tai Bang 6 cho thay, SV danh gia tot céc tiéu chi
vé ¢b van hoc tap véi ti 16 trung binh chung dat 82.06%, khong c6 tiéu chi nao co ti 16

<80%.

Bang 6. Ti 1¢ hai long ctua SV vé cong tac CVHT

Chua Tét/ Rit
L tot/ Binh . | tot/ | Khong
L Tieu chi danh gia Chwa | thwong IHaI Rat hai| tra loi
N ong | .
hai long long
Co van hoc tap tu van, hd trg
kip thoi khi Ban gdp kho khan
1 |trong hoc tap, r}ghién ciru va 1,68 12,24 | 32,15| 50,27 | 3,66
dinh hudng nghé nghiép, viéc
lam cho Ban
Ban hai long vé cac giai dap va
2 . x o 7k ~ 1,6 1238 | 33,1 | 49,21 | 3,71
hudng dan cta Co van hoc tap
3 | Thoi luong sinh hoat dinh ky |y 57 | 1365 | 3091| 4854 | 3,66
v61 Co van hoc tip hop 1y

Trong nam hoc vira qua, Nha truong da c6 nhiéu thay doi vé cong tac CVHT.

Phong CTSV ¢6 chuyén vién theo doi lich sinh hoat cia CVHT & cac Khoa va ¢ cac
béo céo hang nim. Hoat dong CVHT la rit quan trong, hd tro SV trong qua trinh hoc
tap, rén luyén, bd tro cho SV cac kién thirc vé mon hoc vi vay cac Khoa can quan tim

nhiéu hon nita trong viéc phan bd nhan sy lam cong tac CVHT cho céc 16p dé dat hiéu
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qua t6t hon.

Ngoai ra, cac ¥ kién cuia SV tip trung & CVHT ciia Khoa MMT&TT (bao gém céc
hé) con han ché trong viéc twong tac véi SV. Vi phan hdi ndy cia SV, phong TT-PC-
DBCL dé xuat Khoa MM&TT phéi hop voi phong CTSV dé kiém tra lai lich gip g&

SV ctia cac CVHT nhiam cai thién tinh trang trén.

Bang 7. Y kién nhan xét ctia SV vé cong tac CVHT

STT| Khoa |Khoa| HéPT Y kién

1 | MMT&TT | 16 CNTN Khong lién lac duoc véi ¢ van hoc tap, thac mac

khong dugc gidi dap

> | MMT&TT | 16 CNTN Trong hoc ky nay em chua duogc ti€p xtc nhiéu véi
CVHT a.

3 | MMT&TT | 15 CLC Da hoi it gip va tuong tac v6i thay

2.2.4. V& Thu vién

Két qua khao sat SV vé nhom tiéu chi thu vién cho thiy ti 18 hai long & murc
trung binh tir 66.69-68.55%. Qua nhiéu bao cao khao sat, cac ¥ kién ctia SV cho rang
Thu vién can trang bi da dang cac dau séch, gido trinh dé phuc vu qua trinh hoc tap
cua SV hon ntra. Trong nam vira qua, Nha truong da dau tu cai thién co s& vat chat
thu vién; diy manh co sé gido trinh, cac hoat dong thong tin lién quan dé giup SV tiép
can gan hon véi thu vién. Trong nam hoc tiép theo, Thu vién ciing da c6 cac ké hoach
nham phat trién sb lugng sach va cac hoat dong phuc vu SV.

Bang 7. Ti 1¢ hai long cta SV vé Thu vién

Chua ) R;“'lt
tot/ S Tot/| tot/ A
T Tiéu chi dénh gis Chua| B™M | Hai| R4 | KNONY
.. | thwong| . L. | traloi
hai long| hai
long long

Thu vién c6 du nguon hoc liéu dap ting

A A A s A 1,23 | 20,88 | 32,58 35,97| 9,34
yéu cau hoc tap va nghién ctru ciia Ban

Cac tai liGu dién tu da dang va phong
2 | phu, dap ting yéu cau hoc tap va nghién | 1,47 | 21,42 | 32,31 35,89| 8,91
cuu cua Ban

Ban dé dang truy xuét cac tai liéu dién

tir tir Thu vién 1,65 | 22,34 | 31,26| 35,43| 9,32
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Céc y kién ctia SV tai Bang 7 ciing cho thdy su trong dong trong két qua khao

sat. Trong d6, Thu vién nén c6 thém nhiéu céc tai liéu dién tir dé SV thuan tién truy

cap cling nhu cac quy dinh vé sir dung tai li¢u dién tir can dugc tang cuong hon nira.

Bang 8. Y kién cua SV vé hoat dong thu vién

STT Khoa Khoa DT Y kién

1 CNPM 14 | CQUI | Céan nhiéu thém tai liéu a
Thu vién cé it sach, chu ‘yéu la giao trinh cua

2 HTTT 11 | CQUI | truong, khong cé nhitng dau sach cia cac nguon
khac.

3 HTTT 12 CLC Trl.J:Acrng can mo rong nguon tai liéu tham khao
nhi€u hon nira
Nén c6 nhiéu thém nhiing gido trinh dién tir cho

4 KTMT 15 cQul sv tham khao trong mua dich

5 KTMT 15 CcQuI Ph‘o bl_en thém viéc muon tai liu dién tir trong
mua dich

2.2.5. V& co sé vat chat va ha tang

Bang 9 dudi day cho thiy ti 16 SV hai long vé& co sé vat chit va ha ting cua

Nha truong & muce trung binh kha, ti 1€ hai long trung binh chung dat 69.87%.

Chi duy nhat 01/05 tiéu chi duoc danh gia hai 1ong >70%, d6 1a tiéu chi vé moi

truong va canh quan tai Truong tao su thoai mai cho SV trong hoc tép va rén luyén.

Céc tiéu chi con lai lién quan dén co s¢ vat chat nhu may chi€u, phong hoc, wifi, san

bai,...can duoc cai thién hon (68.69%- 69.58%)

Bang 9. Ti 1¢ hai long ciia SV vé co sé vat chat va ha ting ciia Nha truwong

Chua Rat
tot/ - Tot/ | tot/ .
TT | Tiéu chi danh gi4 Chua | 2" | pai R4t | KRhong
- thuwong | . ‘s tra loi
hai long | hai
long long
Cac giang duong, phong hoc c¢6 du
cho ngoi, dam bao thong thoang,
y |dnh sing phi hop, c6 day di cic| 5 | 1575 | 338 | 3578 | 9.67

trang thiét bi (loa, mic, may chiéu,
quat, buat, phan...) phuc vu tot cho

hoat dong day — hoc
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Hé théng vé ha tang cong nghé
thong tin (internet, wifi, cdc phan
2 N o 12 A
mém ho trg hoc tap,...) ddm bao yéu
cau hoc tap va nghién ctru cua Ban

2.71 | 19.23 | 33.56 | 35.13 9.37

Hé théng vé trang thiét bi tai céac
3 phong thyc hanh, phong thi nghiém
dap ung yéu cau hoc tap, nghién ctru
cua Ban

1.87 | 19.31 | 33.26 | 35.67 9.89

Mo6i truong va canh quan cua
4 | Truong tao su thoai mai cho Ban
trong hoc tap va rén luyén

098 | 16.5 | 33.48 | 39.65 9.39

Truong cé san bai, trang thiét bi hd
5 | tro Ban trong luyén tap TDTT, van

hoa, van nghé

154 | 19.12 | 3237 | 36.65 | 10.32

Bén canh do, cac y kién nhan xét thém cua SV duoc trinh bay tai Bang 10 cho

tiéu chi nay ciing can duoc lanh dao cac don vi phu trach xem xét. Pa s6 cac y kién

déu gép ¥ cho co so vat chat & Toa nha B va C (ddc biét 1a nha C), can bo sung thém

quat, v€ sinh phong hoc.

Bang 10. Y kién nhan xét ciia SV vé co sd vit chat va ha ting

STT Khoa Khod | H¢ PT Noi dung y kién

1 CNPM 13 CQUI | Giang duong hoi nong

2 HTTT 15 CQUI | Giang duong hoi nong

3 HTTT 15 CQUI | Khu C qua nong a

4 HTTT 13 CQUI | Em thiy hoi it quat
Phong hoc toa B va toa C rat nong, tOE‘l‘B
co dai dién phong B3.18 chi c6 quat ¢ dau
va cudi, khac gitra khong co6 quat em tu

5 HTTT 15 CQUI | phai mua quat mang Ién. Toa C thi da so
quat ¢ 2 day ngoai, ddy trong chiu noéng.
Vi lai mui dot 14 qua ndng ndc gay kho
tho
Em mong Nha truong c6 thé bo sung hinh
anh v€ co so vat chat (thu vién, phong tu

6 HTTT 16 CQUI h(_)p,...) dé sinh vién nam nhét chiung em co
thé quan sat va danh gid a. Em cdm on a

7 KH&TTT 15 cQuI Toﬂe? kl}u C rat t€, phong thi hu quat nén
cuc ki nong

8 KH&TTT 13 cLC M:cly chl‘eu hoi kho nhin, dac biét la &
giang duong
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9 KH&TTT 13 CcQuI G}ang qu’O’l’lg cO khi hoc dong ngoi rat la
noéng ludn a.

10 KH&TTT 14 CLC Quatq cac pl}ong hqf cac mon ?hlnh tr} bi
hu hong, thay 1au ro61 nhung khong ai stra

11 | KH&TTT 15 CQUI | Wifi yéu, khong hd trg ndi

12 KHMT 14 CcQuI CanA c6 nguodi lau don ban hoc thuong
xuyén hon

13 KTMT 15 CQUI T}neu~qua't~a, c;uatllap day dau va day cuoi
nén day gitra rat nong a
May chiéu nhiéu phong bi md, phong do

14 KTMT 13 CQUI diic biét 14 toa C

15 MMT&TT 15 CcQuI Céc phong 80 luo;ng d.(ing van con ngot
ngat, quat con hu rat nhiéu.
Em nghi giang duong nén thém quat hodc

16 MMT&TT 12 CLC | bo tri quat rat vi hoc dong nguoi phong rat
ngop khong thd dugc a.

17 MMT&TT 15 o] Em nghi trlmng nén xem xét 1;_11 viée lap
quat cho may phong hoc 16p dai tra a

18 | MMT&TT | 14 | cLc |But long hay hét myc anh huong dén
giang vién va tam nhin cda sinh vién

2.2.6.

Vé hoat dong Poan, Hpi, tinh nguyén phuc vu cong dong

Céc hoat dong Poan — Ho1 cua Nha truong duoc BGH quan tam, co nhiéu hoat

dong bo ich trong nam hoc dé SV tham gia. Vi vay, tiéu chi ndy dugc danh gia ¢ mirc

hai long, voi ti 16 chung dat 72.89%. Day ciing 1a nhém tiéu chi c6 su 6n dinh nhat

trong cac nhom ti€u chi voi ti 1€ danh giad tir 71.07%-74.35%. Ngoai ra, day ciling la

nhom tiéu chi duy nhat khong c6 ¥ kién thém cua SV

Bang 11. Ti I¢ hai long cia SV vé cac hoat dong Poan, Hoi, tinh nguyén phuc vu

cong dong

Chua
tot/ - Tot/ | Rattot] ., .
TT Tiéu chi d4nh gi4 Chua | B | Hai | Rétnaj KNong
.. | thwong | . X tra loi
hai long | long
long
1 | Cdc hoat dong van héa, van nght, | g5 | 1993 3415|3819 | 7.61
thé thao phong phu, y nghia
Truong phdi hop véi cac co quan,
2 | dia phuong c6 hinh thirc dam bao | 0.68 | 19.15 |33.67| 37.4 9.1
an toan cho nguoi hoc
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Ban dugc khuyén khich tham gia
cac hoat dong tu van hoc duong (tu

3| vén nghé nghiép, fu van céc chinh | 0.73 | 17.66 | 34.86| 39.49 | 7.26
sach SV, tu van veé hoc tap, ...
Cac hoat dong tinh nguyén do

g | Doan, Hoi 16 chire phong pht, y| 0/ | 1755 | 3388 39.02 | 7.8

nghia giup rén luyén cac ky nang

mém cho nguoi hoc

Bang 11 cho thiy, tiéu chi duoc SV danh gia cao thudc vé ndi dung khuyén

khich nguo1 hoc tham gia cac hoat dong tu van hoc duong; ¢ vi tri thu hai 1a cac hoat

dong tinh nguyén duoc t6 chitc boi Poan, Hoi that su ¢6 nghia vd1 SV gitp cac ban

trai nghiém va ren luyén cac k¥ ndng mém; theo sau la ti€u chi vé cac hoat dong van

nghé thé thao, cong tac phdi hop véi cac co quan, dai phuong dé dam bao anh toan

cho nguoi hoc (phong chdy chita chdy). Nha trudng day manh sy phat trién toan dién

cho nguodi hoc, dam bao cho SV ¢d mdi truong hoc tip va rén luyén. Trong cdc nam

hoc vira qua, phong CTSV, hoi SV trudng, Vian phong Poan truong di phdi hop dé to

chire rat nhiéu chuong trinh talk show, dém dién vin ngh¢; cudc thi dAu thé thao nham

thu hiit SV tham gia va dat dugc nhiéu thanh tich ndi bat.

2.2.1.

Vé NCKH

Cung véi dao tao, nghién ctru khoa hoc 1a mot trong nhitng tru ¢4t quan trong

cua tat ca cac co so giao duc. D€ dap ing tam nhin, sit ménh cua Nha truong la mot

trung tim hang dau vé nghién ciru khoa hoc va chuyén giao céng nghé vé céng nghé

thong tin — truyén thong, Nha truong va phong Pao tao Sau dai hoc va Khoa hoc

Cong nghé da trién khai nhiéu chinh sach vé nghién cau khoa hoc; qua dé thuc day

giang vién va SV tham gia cac hoat dong nghién ctru. SV da danh gia muc do hai

long vé nhém tiéu chi nay & muc kha, ti 18 trung binh chung dat 70.53%

Bang 12. Ti 1¢ SV hai long vé hoat dong NCKH

TT

Tiéu chi dianh gia

Chwa
tot/
Chuwa
hai
long

Binh
thuwong

Tot/
Hai
long

RAt
tot/
Rét
hai
long

Khéng
tra loi

15




Nha trudng c6 chinh sach vé hoat

dong NCKH ctia ngudi hoc 043 | 17.04 | 33.86 | 3895 | 9.72

Cac van ban, huong d_?m vé hoat
2 | dong NCKH duoc pho bién dén | 0.95 | 18.8 |33.18 | 37.13 | 9.94
Ban

Ban dugc tao diéu kién vé thoi
gian, kinh phi va trang thiét

3 | Eibone Tab - 46 e hisn | 076 | 18.36 | 3297 | 3643 | 1148
NCKH
Céc dé tai NCKH ma Ban tham

g |gid/thue hien thiet thue, giai| ey | 1995 | 3283|3573 | 11,57

quyét duogc cac van dé thuc tién
cua cOng dong, dia phuong

Ban duoc tao diéu kién tham gia
5 | cac phong trao, cudc thi vé hoc | 0.54 17.6 | 33.21 | 38.68 | 9.97
thuat

Ban duoc tao diéu kién tham gia

6 | ot nah hos thio 0.54 | 17.93 |33.05 | 38.11 | 10.37
Ban dugc khuyén khich tham gia
7 |hoat dong giao lwu qubc €1 4 qa | 4895 | 3174|3781 | 1075

(chuong trinh trao d6i SV, thuc
tap he,...)

Két qua khao sat tai Bang 12, cho thay cac yéu to vé quy dinh, vin ban, hudéng
dan vé hoat dong NCKH duoc phd bién luén duoc danh gia ¢ mie tét/hai long (ti 16
lan luot va 71.82% va 70.31%), tiép theo 13 cac hoat dong khuyén khich SV tham gia
cac phong trao, cudc thi vé hoc thuat (71.89%), tham gia cac Ho1 nghi, Ho1 thao
(71.16%).

Nhom céc tiéu chi con lai duge SV danh gia thip hon, bao gém: tao diéu kién
vé thoi gian, kinh phi va trang thiét bi/phong lab,... dé thuc hién NCKH (69.4%);
duoc khuyén khich tham gia hoat dong giao luu qubc té (chwong trinh trao doi SV,
thue tap he,...) va tinh thiét thuc cua cac dé taii NCKH trong giai quyét duoc cac van
dé thuc tién cua cong dong, dia phuong. Trén thyc té, Nha trudng rat ing ho va tao
diéu kién dé SV tham gia cac hoat dong NCKH, ¢ Trudng c6 cic phong lab, phong
thyc hanh va cdc nhém nghién ctru dé hd tro SV. Cac hoat dong hoc thuat co yéu td
qudc t& nhu chuong trinh trao d6i, nghién ctru ctia SV 1a han ché néi chung cua céac

truong thanh vién trong hé théng PHQG-HCM. Hon nita, qua nhiéu bao cdo khao sat
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da thuc hién tai Truong déu chi ra ré‘mg SV chua thyc sy quan tam dén céc hoat dong
NCKH so véi cac hoat dong hoc tap khac. Vi vay, danh gia cia SV cho cac nhom ti€u
chi nay can dugc xem xét thém trén nhiéu phuong dién.

Mit khac, khong c6 nhiéu ¥ kién gop ¥ ctia SV lién quan dén nhém tiéu chi nay
(Bang 13)

Bang 13. Y kién thém ciia SV vé tiéu chi NCKH

H¢

STT Khoa Khoa DT

Noi dung y kién

NCKH khé hon viéc hoc trén 16p nhiéu nhung

1 | KH&KTTT 13 CQUI chi phi ho trg khong tuong xing

3. Cécy kién dong gop ciia SV dé cai thién dich vu hd tre tai Trwong PH CNTT

Bén canh cac noi dung khao sat theo cac nhom tiéu chi da dugc SV danh gia,
Phong TT-PC-PBCL ciing thu thap thém cac gop y caa SV dé cai tién cong tac hd tro
tai Truong, cac y kién duoc trinh bay tai Bang 14.

Lanh dao cac don vi can doc ki cac y kién cua SV dé xem xét va c6 cac phan hoi
lién quan qua cac kénh thong tin cho SV dugc biét. Hién tai, van dé vé chang chi ngoai
ngit, quy ché dao tao va hoc bong la nhitng ndi dung dang nhan dugc su quan tam cua

SV.

Bang 14. Céc y kién dong gop cua sinh vién

TT| Khoa |Khoa g; Noi dung déng =6p ¥ kién
Quy ché dao tao sinh vién cia truong, ndi dung cap
nhat trén trang chu daa c6 phan chua rd rang, cu thé 1a
d6i v6i khoa Cong nghé phan mém CTDT khoa 2019.
1 | CNPM 14 | CLC |Nhiéu lac em phai hoéi lai C6 van hoc tap hoic Vin
phong dé duoc hudéng dan thém, nhung 161 néi khong
bang gidy ghi, hi vong trudng cap nhat ndi dung thém
cho rd rang
Niam hoc 2021 da sé hoc tip onl tuy nhién chinh sach
2 |KH&TTT | 13 | CLC | hoc phi cua khdi CLC va khbéi CTTT khong duge wu
tién hd tro mién giam du phuong phap hoc va hinh
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thire hoc khong khac gi khéi dai tra. Nha truong xem
xét hd trg tao diéu kién hon cho cdc ban CLC, CTTT
dé tao moi trudng céng bang lanh manh cho sinh vién.

KH&TTT

15

CQUI

Thay xxx phong Cong tac sinh vién nén xem lai viéc
1am gidm thi coi thi ctia ban than, nhit 13 budi canh thi
moén DS101. Thay cr bao tudn theo quy dinh ma
khéng nim 3 quy dinh, tao kho khin cho sinh vién. it
nhit thay nén ling nghe 10i sinh vién c6 mit trong
bubi thi. Ngoai ra, phong Dao tao Pai hoc nén tra 10
mail thuong xuyén hon, chit cit im lang thi lam sao
moi ngudi biét yéu cau cua ho khi giri mail da duogc
thuc hién chua.

KHMT

13

CLC

Em nghi rang trong hoc ky vira qua phai hoc 100%
thoi gian 14 hoc truc tuyén, khong sir dung co s¢ vat
chat, thyc hanh ciing chi trén may tinh c4 nhan, riéng
d6i v6i sinh vién CLC thi khong sir dung may lanh hay
thang may. Vi vdy em xin phép dé nghi truong nén
hoan lai 10-15% hoc phi cho sinh vién dé giup sinh
vién giai quyét duoc nhitng khiic méac vé van dé nay.

MMT&TT

12

CQUI

Hoc béng khuyén khich hoc tap HK2 nam hoc 2020-
2021. SO lugng sinh vién khoéa 2017 dat duoc hoc
bong 1a 0. Khéa 2017 sip ra truong, nhiing sinh vién
uu tu 1€ ra dugc nhan hoc béng ma lai mat, s& co cam
nghi gi vé ngdi truong nay ?.

MMT&TT

12

CLC

1. Vé quy dinh Anh vin em d3 c6 gép ¥ qua email cia
Trung tdm ngoai ngit nhung chua c6 thay do6i, nay em
xin y kién tai day:

- Tai khoan 5, diéu 1, quyét dinh s 547/QD-DHCNTT
ngay 30/08/2019 quy dinh chuan chimg chi Anh vin
VNU-EPT xét mién cac mén hoc anh vin 4, anh vin 5
danh cho Chuong trinh CLC 1an luot 13 201 va 251

- Tai khoan 1, diéu 7 quy dinh chuan t&t nghiép 1a 201.
Nhu vay, diém dé mién 1 mon hoc lai cao hon chuan
xét tot nghiép 1a khong hop ly. Em dugc tra 10i rang
201 1a muc t6i thiéu sinh vién phai dat dé tot nghiép
theo quy dinh cua PHQG. Vay, nha truong da tao diéu
kién thuan loi cho sinh vién t6t nghiép sao con quy
dinh chuan tiéng anh qua trinh cao hon chuén tt
nghi¢p duoc.

2. Trong qua trinh hoc, khoa 2017 ¢ 5 lan thay d6i
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quy dinh vé ngoai ngi, théng qua cac quy dinh moi, 2
lan thay dbi quy ché dao tao theo hoc ché tin chi. Thoi
diém thay d6i quy dinh ddo tao ciing rat nhay cam,
ngay trudc khi bit dau lam khoa luan tot nghiép. Vi
vdy, sinh vién mong rang, trong cac lan thay ddi sau,
nha truong nén lvu ¥y mot sb  diém:
- Tinh théng nhit, 6n dinh: mdi mot quy dinh, néu cé
thé mong nha truong quy dinh nd on dinh cho mét
khéa hoc, tranh tinh trang sinh vién dang hoc dugc
giita chimg thi lai c6 quy dinh m&i cap nhat, thay doi.
Nhiéu thay d6i rat quan trong, mang tinh quyét dinh
nhung khi quyét dinh c¢6 hiéu luc 1am sinh vién khong
tro tay kip.

- Thoi diém hiéu lyc cia quy dinh: trong tinh hudng
bat kha khang phai thay doi quy dinh do quy dinh cia
cap trén, dé xuét nha truong ban hanh quyét dinh ma
hiéu lyc ctua quy dinh khong nim ngay thoi diém
quyét dinh ban hanh. VD ban hanh thang 3 thi sang
hoc ky 1 nam sau, thang 8/9 mé&i c6 hi¢u lyc. Nhu vay,
nhimg sinh vién dang c6 ké hoach trong hoc ky do6
khong bi bat loi va bi dong.

I1l. TONG KET

1. Kétluan

Niam 2021, Truong PHCNTT da thu duoc ¥ kién ciia 3962 SV (chiém 51.47%).

Day la ti I¢ dap ung do tin cay cua dir licu khao sat.

Nhin chung, SV déanh gid hai long ¢ hau hét céc tiéu chi vé doi ngli ho trg, cd van

hoc tap, thu vién, NCKH, cac hoat dong Poan, H)i va phuc vu cong déng,...Nhﬁng

thong tin phan hoi ciia SV 1a co s& gilp Nha truong xem xét lai tong thé cac mang

hoat dong tai Trudng, qua dé ¢ cac giai phap, diéu chinh kip thoi nham nang cao hiéu

qua céc hoat dong tai don vi trong cac nam hoc téi.

Céc nodi dung lién quan nhom tiéu chi vé dao tao (dang ky hoc phan), bd sung cac

tai li€u, giao trinh; cai thién co s¢ vat chat (quat, may chi€u,...) cling can dugc quan

tam.

2. Khuyén nghi

Phong TT-PC-DBCL tiép tuc phdi hop chit ché véi cac don vi dé thu thap ¥ kién

SV vé dich vu hd tro tai Truong theo dinh ky (2 nam/lan);
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Céac Khoa/Bd mén/Phong Ban chi ¥ viéc phan hoi, giai dap thic mic cua SV vé
cac van dé hoc vu kip thoti, hiéu qua.

Khoa/B6 mén quan tdm hon nita cong tac ¢d van hoc tap dé giup d& SV giai dap
cac thic mic vé ndi dung mon hoc, k§ ning thuc hanh,...

Pau tu co s& vat chat, phuong tién day hoc va gido trinh, tai liéu (dac biét 1a tai
liéu dién tir) cho SV.

Céac Khoa diy manh hoat dong khuyén khich SV tham gia nghién ctru khoa hoc.
Pdng thoi, xem xét chi tiét cac ¥ kién dong gop thém ciia SV dé c6 co sd cai tién cac
hoat dong ho trg, phuc vu SV t6t hon.

PHONG TT-PC-PBCL
TRUONG PHONG

Pi ky)
Trinh Thi My Hién
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