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Can ctr Ké hoach ra soét, cai tién chat lwong gido duc giai doan 2016-2020 ngay
10/05/2017 cua Hiéu truéng Truong PH CNTT;

Can cr vao tinh hinh thuc té vé phong chéng dich bénh Covid-19 tai Viét Nam:;

Thue hién théng béo sb 02 va 03/TB-TT-PC-DBCL ngay 13/05/2020 vé viéc khao
st 1y y kién cua Giang vién (GV) va sinh vién (SV) vé day-hoc truc tuyén nim 2020, bao

cao tong két trinh bay két qua khao sat cua hoat dong nay tai truong DH CNTT.
1. Muc dich khao sat

- Lay y kién GV va SV vé hoat dong giang day cia GV va cac diéu kién trién khai
day hoc truc tuyén tai Truong.

- Tao kénh thdng tin tir phia ngudi hoc gilp giang vién (GV) tu diéu chinh hoat dong
giang day dap ung muc ti€u dao tao ctia Nha truong;

- Gop phan xay dung va phat trién cac phuong phap va hinh thic giang day tién tién,
hién dai;

- Tang cudng tinh than trach nhiém cua nguoi hoc vé quyén loi, nghia vu hoc tap va
rén luyén cua ban than; tao diéu kién dé ngudi hoc dugc phan anh tam tu, nguyén vong,
duoc thé hién chinh kién vé hoat dong giang day caa GV;

- Gilp cén bo quan ly cap Truong, Khoa/Bo mén c6 co sé cai tién, nang cao chat

lugng day- hoc.
2. Quatrinh khao sat
2.1. Poi twong va pham vi ap dung

Sinh vién (SV) céc hé dao tao chinh quy, ctr nhan tai nang, k¥ su tai nang, chuong trinh
tién tién, chat lugng cao di dang ky hoc phan HKI1I, NH2019-2020.

2.2. Hinh thvrc

Khao sét truc tuyén, hé théng khao sét giri link khao sat https://survey.uit.edu.vn dén

email cia SV theo danh sach ding ky hoc phan, SV hoan thanh phiéu khao sat theo huéng

~
A

dan.
2.3. Thoi gian thuc hién
- Thoi gian khao sat: 16/5/2020 - 30/6/2020

- X ly s liéu va tach di liéu: 02/07/2020 — 10/07/2020


https://survey.uit.edu.vn/

- Viét bo c4o: 11/07/2020 — 25/07/2020
2.4. Cong cu khao sat

Phong TT-PC-BBCL thuc hién ldy y kién GV, SV théng qua phiéu khao sat da duoc
phé duyét. Phiéu khao sat SV vé hoat dong giang day onlinr caa GV gém 15 cau hoi; Déi

vé6i khao sat GV gdm 11 cau hoi.

Noi dung khao sat: Hinh thtc to chicc mon hoc; hoat dong giang day cua GV: hinh thuc

phuong phap day- hoc, su hd trg, mirc do hai long.

Céc cau hoi trong phiéu khao sat duoc xay dung da dang, gom: cau hoi mét lra chon,
cau hoi nhiéu lya chon, cau hoi mé, dic biét cac cau hoi do ludng vé mic do hai long trén

thang do Likert vai 5 mac do:

- Mzc 1: Hoan toan khdng tot/ hoan toan khéng hai long
- Miic 2: Chua tot/Chua hai long
- Muc 3:  Binh thuong
- Mdc 4: TE6t/Hai long
- Mic5:  Hoan toan tét/hoan toan hai long
Il. KET QUA KHAO SAT

1. So lwong GV, SV thuc hién khao sat

Trong HKII/NH 2019-2020, trong tong s6 4463 SV dang ky hoc phan cé khoang 10%
SV da gan hoan thanh cac mén hoc trong chuong trinh, chi con hoc cac moén dd &n, cac
chuyén dé tét nghiép hoac 1am luan vin; chinh vi vay cac SV nay khong tham gia hoc truc
tuyén nén s& khong tham gia khao sat hoat dong giang day online cua GV. Két qua thu
duoc c6 3700/4121 SV tham gia khao sat, dat ti 1€ 89.9%. Ti € nay 1a cao va dam bao du

do tin cay vé mit ¥ nghia thong ké.

Hé¢ dao tao

STT Pon vi

CLC |CNTN | CQUI |CTTT | KSTN
lwgng | (%)

1 Khoa CNPM | 343 = 305 = . 648 17,5




2 Khoa HTTT 253 - 433 117 - 803 21,7
3 Khoa KHMT | 189 85 260 - - 534 14,4
4 Khoa KTMT | 216 - 223 - - 439 11,9
Khoa
5 109 - 398 - - 507 13,7
KH&KTTT
Khoa
6 243 - 445 81 769 20,8
MMT&TT
Téng cong 1353 85 2064 117 81 3700 | 100,0

Bang 1. Sé lwong SV cac Khoa thyc hién khdo sat

Nhin vao bang 1 c6 thé thay, sé lugng SV cua cac Khoa tham gia khao sat twong

dbi dong déu, cao nhat 1a Khoa Hé théng théng tin véi ti 16 21.7%, theo sat 1a Khoa Mang

may tinh va truyén thong dat ti I¢ 20.8%. Mic du 1a Khoa mai trong truong so véi cac

Khoa khac, nhung Khoa KH&KTTT ciing c6 su tham gia & mic kha (so vé sé luong SV).

TT-PC-PBCL d¢ nghi cac Khoa tiép tuc phéi hop cung cap thong tin va huéng dan

SV tham gia cac hoat dong khao st 1y y kién caa Nha treong, nham c6 cé4c can ct dé diéu

chinh hoat dong chuyén mon tai don vi.

Vé phia GV, ti Ié tham gia khao sat & muc trung binh kha, c6 100/150 GV tham gia

khao sat vai ti I 12 66.7%.

STT Pon vi S6 lwong Ti 18 (%)
1 BGH 1 1.0
2 BMTL 3 3.0
3 CNPM 11 11.0
4 HTTT 11 11.0
5 KHMT 9 9.0




6 KTMT 18 18.0
7 KTTT 8 8.0
8 MMT&TT 14 14.0
9 P.CTSV 3 3.0
10 | P.DLCNTT 1 1.0
11 | P.DTPH 3 3.0
12 | P. SDH&KHCN 2 2.0
13 | PTN.ATTT 4 4.0
14 |PTNHTTT 2 2.0
15 | PTN.TTBPT 3 3.0
16 | Thu vién 1 1.0
17 | TTNN 5 5.0
18 | VPCD 1 1.0
Tong cong 100 100.0

Bang 2. Sé lwong GV thyee hién khdo sét

Pay 1a hoc ky dau tién Nha truong trién khai lay y kién giang day cua GV vé day hoc
truc tuyén trong bbi canh dich Covid-19 da gay anh hudng rat Ion dén tat ca cac linh vuc,
trong d6 c6 gido duc. Chinh thach thic nay, da dat ra cac yéu cau vé ddi méi va phat trién
day hoc tric tuyén. La trudong dao tao vé CNTT, viéc ldy y kién GV vé qua trinh giang day
online 14 rat quan trong va can thiét dé c6 co so diéu chinh, cai thién cac diéu kién nham
t6 chac day hoc truc tuyén tét hon, dam bao chét luong, muc tiéu dao tao. Vi vay, ti 16 GV

tham gia khao sat duoc danh gia & mirc dat yéu cau (>50%).



Phong TT-PC-DBCL khuyén khich cac GV, dic biét 1a cac 1anh dao Khoa thdng tin
t6i toan thé GV tai don vi tham gia cho y kién & cac hoc ky tiép theo dé Nha truong c6 thé

cai thién cac diéu kién, phuc vu giang day truc tuyén dat hiéu qua cao.
2. Thoi lwong tham gia cac budi hec online caa SV

Pé hiéu duoc ndi dung mén hoc va co thé danh gia dung duoc thyuc trang hoat dong
GV cua SV, SV can tham du 16p day du. Mic du 1a day hoc truc tuyén nhung cac quy dinh
vé nghi hoc ciing duoc thyc hién chat ché, SV vang mit qua 2/3 thoi gian quy dinh cua

mon hoc s€ khong dugc tham du 16p va phai hoc lai.

Theo théng ké, c6 3457 SV tra loi cau hoi vé thai lugng tham gia budi hoc online
(123 SV khong tra 1oi chiém ti 1¢ 3.3%). Ti 1é SV tham gia 16p hoc duoc thé hién tai biéu

do 1 nhu sau:
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Biéu do 1: Thoi lirong SV tham du cac budi hoc online 50 d@én >80%

Biéu d6 1 thé hién khong c6 SV tham gia I6p hoc dudi 50% (<50%) va cao nhat 1a
tham gia >80% cac budi hoc chiém ty 1¢ 87.6%. Viéc hoc online can sy ty giac va ky luat
& ngudi hoc vi han ché vé twong tac, do vay SV sé rat d& bi mat kién thic néu khong tham
du vai thoi luong day du dé co thé nghe giang va trao d6i cac kho khin trong mon hoc.

Chi tiét SV cac Khoa tham gia budi hoc online dwogc trinh bay tai bang 3 nhu sau:



Thoi lwgng Ban | HE dao

Khoa

tham gia céc tao Tong
budi hoc online CNPM | HTTT | KHMT | KTMT | KTTT | MMT&TT
CLC 8 14 7 4 2 2 37
CNTN | - : 1 - _ ] 1
Khoéng tra 161 | CQUI 11 17 11 8 13 19 79
CTTT - 6 - - - - 6
KSTN | - i i i i : i
CLC 66 34 18 37 19 33 207
CNTN - - 7 - - - 7
50-80% CQUI 63 67 43 31 46 67 317
CTTT | - 11 i i i ; 11
KSTN | - i i i i 9 9
CLC 269 205 164 175 88 208 1109
CNTN | - i 77 i i ; 77
>80% CQUI 231 349 206 184 339 359 1668
CTTT - 100 - - - - 100
KSTN - - - - - 72 72
Téng cong 648 | 803 | 534 439 | 507 769 | 3700

Bang 3. Thoi lirong SV cac Khoa tham gia cac buai hoc online

Két qua thdng ké ¢ bang 3 cho thay, SV da sb tham du 16p hoc Iy thuyét twong dbi
day du tir 50% dén trén 80% sb budi hoc, dat ti 16 > 96.7%. Pay la ti Ié rat cao, dic biét so

Vi cac dot khao sat truge. Két qua nay ching to cac Khoa, Phong/ban, GV da c6 nhitng
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cai tién dé thu hat SV tham gia 16p hoc; hon nita trong bdi canh dich bénh dang dién ra SV
c6 nhiéu thoi gian cho viéc nghién ciru bai hoc hon, SV ciing ¥ thirc vé viéc can phai tham
du 16p dé nhan lay kién thtc vi khdng thé gap trao doi truc tiép véi GV. Phong TT-PC-
DBCL khuyén khich cac Khoa/Bo mén dic biét GV tiép tuc phét huy ti 1& SV tham du cac

budi hoc >80% trong cac hoc ky tiép theo.
2. Céc thiét bi, phwong tién/ing dung va mang internet tham gia day- hec truc tuyén

2.1. Céc thiét bi, phwong tién/itng dung
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Biéu do 2: Cac thiét bi, phurong tién dwoc sir dung trong day-hoc online

Vé phia sinh vién: Laptop/desktop/notebook Ia cac thiét bi duoc sir dung nhiéu nhat khi
tham gia hoc truc tuyén (ti 16 97.1%), xép & céc vi tri tiép theo 1a dién thoai théng minh
(45.6%) va tai nghe (70.2%). Nhu vay, c6 thé két luan riang cac phuong tién, thiét bi duoc
str dung khi hoc online 1a c4c thiét bi kha quen thudc, pht hop véi SV.

V& phia GV: Ngoai viéc str dung MS Teams theo quy dinh, cdc GV con sir dung nhiéu
rng dung khac nham thuan tién va da dang hon cho ngudi hoc. Céc ttng dung dugc st dung

boi cac GV thé hién tai bang 4, chi tiét nhu sau:

S6 lwong GV
STT Tén trng dung
str dung




1 Zoom meeting 34
2 VNPT E-learning 1
3 Hé théng LMS (Skillsoft, Edmodo...) 5
4 Zalo 8
5 Kahoot 20
6 Google classroom/ Google Hangouts Meet 35
7 Skype 23
8 Facebook 30
9 Tich hop Moodle véi BigBlueButton 13
10 Khéc 9

Bang 4: Cac ing dung dwoc GV sir dung trong giang day triec tuyén

Phan mém quan 1y 16p hoc nhu Edmodo, Google Classroom, ClassDojo, Microsoft
Teams...giup GV tao khong gian 16p hoc ao, trén d6 GV va SV trao d6i véi nhau mot cach
dé dang trudc, trong, sau gid mdi gid hoc truc tuyén; GV giao bai tap dé kiém tra- danh
gia; GV dé dang kiém soat duoc tién trinh hoc tap cia SV. Phan mém td chuc hop truc
tuyén nhu Google Meet, Zoom, Microsoft Teams. .. gitip GV va SV nhin thay nhau, GV
c6 thé giang truc tiép qua mang, SV c6 thé nghe giang va trao doi truc tiép (bang loi noi
hodc van ban) véi GV thong qua may tinh hoic dién thoai co két ndi mang, SV dé dang
nhin thay bai giang cua GV... Ca 3 phan mém nay déu khdng yéu cau phai cé tai khoan,
khong can cai dat (c6 thé dung truc tiép trén Web), chay on dinh trén céc loai thiét bi khéac
nhau. Tuy vao muc dich sir dung, mdi loai ttng dung s& boc 16 nhitng wu diém, nhuoc diém

khac nhau.

Déi vai cac co s gido duc, can lya chon hé théng phan mém phi hop va cac nha cung
cap dich vu phi hop véi nhu cau va dic thd cia Nha trudng. Cac phan mém ma ngudn mé
hoac mién phi nhu Google Classroom, hay Moodle thuong kho tiy bién va can c6 thoi gian

dé ngudi hoc va ngudi ding lam quen. Cac giai phap phan mém c6 tra phi nhu Zoom hay



Skype hoic cac giai phap do céc cong ty/td chirc phat trién riéng cho ting trudng thuong
c6 chi phi cao. DU ding giai phap cong nghé nao, ciing can danh thai gian dé nguoi ding
lam quen véi cac hé thong trude khi di vao ap dung truc tiép, nén lya chon giang day truc
tuyén cac mdn hoc co ban véi s6 luong ngudi hoc khong qua dong truée khi p dung cho

nhitng mdn hoc chuyén sau hoic 16p hoc ¢6 sé lwgng 16n.

Bang 4 cho thiy Google classroom/ Google Hangouts Meet hay Zoom meeting la céc
mg dung duoc nhidu GV cia Nha truong st dung thém trong qua trinh giang day online.
Céc ung dung trén (ngoai trir Zoom) déu 13 cac san pham con ctia Google, to chirc ¢ nhiéu
san pham da dang va uy tin; do vay ddy luén 1a cac lya chon wu tién ctia GV. Ngoai ra, cac
ng dung phd bién nhu nhu Skype, Facebook, Kahoot,...ciing duoc sir dung trong day hoc

truc tuyén vi su tién loi va quen thuoc.
2.2. Mang internet

C6 khé nhiéu rao can 16n dbi véi cac khoa hoc truc tuyén nhu khoang cach gitra ngudi
day va hoc, théi quen day va hoc, ha tang céng nghé. Theo két qua khao sat cua Quy Tir
thién Cong ddng nguoi sir dung internet Viét Nam va Cong ty C6 phan VNG, rao can doi
Vé6i hoc truc tuyén 1a phai két néi internet thuong xuyén, do d6 chit lugng duong truyén

(mang internet) 12 yéu té quan trong hang dau.

Déi v6i truong DPH CNTT, SV danh gia chit luong dudng truyén dap (ng ¢ mirc kha
t6t tro 18n (ti 1¢ 72.3%)

Khdng dap
trng, chamva
hay bi ngat k&t

ndi, 3.5

Binh thuéng,
24.2

Biéu do 3. Chat lirong dwong truyén phuc vu day- hoc truc tuyén
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Viéc ra soat va cai thién mang internet 1a hoat dong thuong xuyén cua phong
DLCNTT nhiam phuc vu t6t nhat muc dich day- hoc, lam viéc ciia GV-SV, chuyén vién
phong ban. Hé théng may chua va ha tang két ndi mang Internet phai c6 du bang théng,
nang lre dap tng sé lwong va nhu cau truy cap cia ngudi dung (1a sinh vién, giang vién,
CBQL), khong dé xay ra hién twong nghén mang hay qué tai. Co s dao tao co thé lua chon
hinh thirc dau tu hoic thué dich vy ha ting CNTT trén co s& dam bao an toan, an ninh
thong tin va hiéu qua dau tu theo thong tu s6 12/2016/TT-BGDDT ngay 22/4/2016. Voi
két qua trén, mot 1an nira khiang dinh chat lugng internet cia Nha trudng vé co ban di dap

ung dugc yéu cau cia nguoi su dung.

Tuy nhién, cic ¥ kién cua SV vé dudng truyén internet nhu: dudng truyén mang
khong 6n dinh, hién tuong giat/lag anh hudong dén viéc day va hoc; su tuong tac giita giang
vién va sinh vién bi anh huéng do mang yéu; dudng truyén cham khong nghe duoc GV
giang hoac man hinh bi “do”; mang “chap chon”,.. .can duoc khic phuc. Boi vi, su thoai

mai va thong tin dugc dam bao gitra GV-SV s& dem lai hi¢u qua hoc tép cao.

Muc dich ciia day hoc truc tuyén ciing giong nhu day hoc truyén thong khong gi
khac chinh 1a giup nguoi hoc khoi tao va cing c¢é kién thiac vé mot chii dé nao do. Diém
khéc biét gitra hai loai hinh day va hoc nay nam & cong cu va méi trudng dién ra twong tac
gitta nguoi hoc va nguoi day. Tan dung dugc stc manh cua mdy tinh va mang
internet chinh 1a diém mau chét quyét dinh thanh céng va hiéu qua caa qué trinh day hoc

truc tuyén.
3. Khéng gian hoc tap riéng khi tham gia hoc tap truc tuyén

Nghién ctru vé khdng gian hoc tap/lam viéc khong phai 1a mot khéi niém méi. Trong
nhitng nim gan day, cac nghién ctru da chi ra rang méi truong lam viéc cé thé tac dong
dén hiéu qua hoc tap va lam viéc. Cudc khao sat gan day cia MDR di hoi cac nha gido duc
néu ho nghi rang khdng gian gi4o duc anh hudng dén viéc hoc, gan nhu tat ca cac nha gido
duc tin ring khong gian trong trudng hoc, chiang han nhu méi truong xung quanh, do dac
va bd cuc, c6 mic d6 anh hudng cao hoic trung binh d6i véi viéc hoc thanh cong; cach ma
SV phan ng véi moi trudng cua ho anh hudng dén kha ning tap trung va hoc tap cua ho
(MDR Insights, 2018).

Péi vai viec hoc tap truc tiép, su tuong tac gitta GV-SV dién ra trén man hinh may

tinh/céc thiét bi dién tir do d6 chiu sy tac dong vé chit lwong cua cac ¢éng cu nay nhu Am
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thanh, hinh anh,.... Vi vy, néu khong gian xung quanh khong dam bao thi c¢é thé dan dén
két qua SV khong thé dam bao tinh tron ven trong ndi dung GV truyén tai. Dé danh gia
xem liéu rang SV PHCNTT c6 méi trudng hoc tap riéng dé khong bi anh huang bai cac

yéu t6 bén ngoai hay khéng, két qua tai bang 5 cho thiy nhu sau:

Néi dung S6 lwong Ti l¢

Khéng c6 khdng gian riéng 1207 32,6

C0 khong gian riéng, dam bao

_ 2382 64,4
cho viéc hoc tap
Y kién khac 111 3,0
Tong 3700 100,0

Bang 5: Khdng gian hoc tdp triec tuyén cia SV

Pa s6 cac SV theo hoc tai cac trudng thanh vién PHQG-HCM dén tir cac tinh, do d6
dé tao diéu kién thuan loi va dam bao an toan cho nguol hoc, cac em duogc khuyén khich
dang ky o tai ky tac x4. Pay 1a moi trudong kha yén tinh va phu hop véi SV vi ¢ day du
c4c tién nghi vé phong bc, thu vién, khdng gian tu hoc,....

Qua khao sat c6 64.4% SV dong ¥ c6 khong gian riéng, dam bao cho viéc hoc tap.
Bén canh d6 van chiém ti I cao SV (32.6%) chua c6 khong gian dé hoc tap. Phong TT-
PC-BBCL nhan dinh két qua nay 1a hoan toan phi hop véi thuc tién, day 1a thoi gian Tét
nguyén dan ciing ddng thoi 12 thoi diém dich bénh dang dién ra vi vay SV chua thé quay
trg lai Truong, da s6 c4c em & nha va chiu sy chi phdi cua cac yéu to xung quanh. Do vay,

cac em danh gia chua c6 khong gian riéng dé hoc tap 1a hoan toan c6 thé Iy giai duoc.

Tuy nhién, qua thuc té trén cang khang dinh hon nira dé c6 thé trién khai day- hoc
truc tuyén dat hiéu qua, can phai can nhic dén cac diéu kién nhu hé théng phan mém, co

s& ha tang va dac biét 1a khdng gian hoc tap.

4. Cac phwong phép, hinh thirc GV da sir dung trong day- hoc truc tuyén
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Vé phia SV: Live stream Ia hinh thizc duoc SV cho y kién 14 chiém da s, tiép dén la
giao nhiém vu hoc tap va danh gia két qua hoc tap, phét video quay sin, cudi ciing la ding
cac thiét bi hd trg nhu bang twong tac hoic két hop phan mém va céc thiét bi khac dé giang

day, trao doi véi SV.
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Live stream Phat video quay sdn  Giao nhiém vy hoc tdp va Dung cac thiét bi ho
danh gia két qua tro nhw bang twong

tac hodc két hop phan
mém va céc thiét bi
khac dé giang day,
trao doi véi SV

Biéu do 4. SV danh gid cdc phiwong phdp, hinh thire dwoc GV sir dung trong giang day
online

Vé phia GV: twong tu nhu danh gia ctua SV, cac hinh thirc cha yéu van 1a live stream,
giao nhiém vu hoc tap va danh gia két qua. Ngoai ra, GV con dung céc thiét bi hd tro nhu
bang twong tac hoic két hop phan mém va cac thiét bi khac dé giang day, trao doi véi SV,

phéat video quay san.
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Live stream Phat video quay  Giao nhiém vu hoc Duing cac thiét bj Khac
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bi khac dé giang
day, trao ddi véi
SV

Biéu do 5: Cac hinh thize, phwong phdp GV sir dung trong day hoc triec tuyén

13



GV di ap dung cac hinh thirc, phuong phap nay theo mot quy trinh: live stream dé
cung cap kién thuc cho SV, str dung cac chirc nang cua phan mém dé giao cac nhiém vy
hoc tap va danh gia, sir dung cac phan mém bd tro, cac cong cu dé trao doi/minh hoa gilp
SV hiéu rd noi dung va cudi cung 1a phat cac video quay sin dé téng két cac noi dung bai
hoc/mé rong thém cac van dé cho SV. DPong thoi, vi nguoi hoc chi ¢ thé tap trung trong
mot khoang thoi gian nhét dinh, viée ngudi day néi hodc trinh bay lién tuc bai giang trong
mot khoang thoi gian dai c6 thé 1am nguoi hoc xao nhang. Vi vay, cac bai giang da duogc

quay c6 thé duoc luu giir lai (recording) dé ngudi hoc c6 thé xem lai khi can.

Nhu véy, c6 thé thdy GV va SV c6 su nhat quan trong danh gia cc hinh thirc,

phuong phap dugc st dung trong giang day va hoc tap online tai truong.
5. N§i dung danh gia hoat dong giang day truc tuyén cia GV

5.1. V& phia SV

Chuwa
tot/ Binh

TC | Noi dung Hai thwong

long

GV dam bao cac ndi dung
1 |mén hoc diy du theo dé 417 |0.78

cuong

GV day du thoi luong va
2 | ding theo thoi khoa viéu 443 [0.72

cua phong PTBH

Mitc 46 GV upload day du

3 cac bai giang va tai li¢u hoc ) 1/ 437 |0.77

tap trén Moodle cho SV

Su hd tro kip thoi tir GV va
4 | cac by phan ctia Nha truong 411 |0.85

trong qua trinh hoc online
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Cong tac chuan bi va to

Nha truong

5 chtrc day- hoc online cua [ 423 10.80

DPanh gi4 chung vé chét

6 | luong hoc tap online : 3.98 [0.90

Bang 6. Ty 1é SV danh gid mén hoc Iy thuyét theo ting tiéu chi (%)

Mic du, viéc quyét dinh trién khai day hoc truc tuyén dién ra trong thoi gian rat ngan
nhung Nha trudng van chi truong dam bao day di cac noi dung hoc tap va thoi lugng theo
thoi khoa biéu, kip thoi chi dao cac bén lién quan, cac bo phan ki thuat hd tro GV va SV
dé dam bao tién do va két qua tét. Bang 6 cho thiy hau hét cac noi dung déu duge SV danh
gia & mac tét va rat tét (goi chung 1a tot) véi ti Ié trén 83%, DTB >4.0. Trong d6, ndi dung
duoc danh gia cao nhat 1a GV day du thoi lugng va dung theo thdi khoa viéu ciia phong
DTPH (ti 1¢ hai long 90.8%, DTB=4.43, PLC= 0.72), tiép dén 12 noi dung GV upload day
du cac bai giang va tai liéu hoc tap trén Moodle cho SV (ti I¢ hai long 88%, PLC=4.37,
DPLC= 0.77), cong tac chudn bi va to chirc day- hoc online ctia Nha trudng (ti 1¢ hai long
84.2%, BbTB=4.23, BLC= 0.80).

Mic du danh gia cao cac ndi dung trén, tuy nhién danh gia chung vé chét luong hoc
tap online 1a ndi dung duoc danh gia thap hon. Ly giai nguyén nhan nay, SV cho rang chua
hai 1ong vi “mot s6 GV chua cha dong tim hiéu nhitng phuong phap, cong cy, phan mém
thich hop trong viéc day online, chua ¢ cach truyén tai thong tin pht hop véi hinh thirc
nay, duong truyén anh huéng dén viéc tiép thu, trao doi kién thic, ...

5.2. VéphiaGV

Trong qua trinh dién ra hoat dong day- hoc online, vé phia Nha truong, cac Khoa/Bo

mon va cac phong/ban lién quan da rat nd luc dé hd trg GV-SV dap tng muc tiéu dao tao.

Két qua danh gia thé hién nhu sau:

- Tai liéu, quy trinh giang day truc tuyén dwroc Nha trong cung cdp
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= R4t day du, hitu ich = Khé diy du, hitu ich = Binh thudng

- COng tac chudn by cia trwong (chon phan mém, tap hudan,...)

= Binh thwong = T6t = Rat t6t

Nhin chung, cac GV danh gia Nha trudng di cung cap cac tai liéu, quy trinh hudng
dan giang day truc tuyén day du (mirc danh gia kha day du va rat day du) va hitu ich vai ti
1& hai long 12 83%; va, danh gia chung vé cong tac chuan bi cua Nha truong & mic trung
binh khé. Tim hiéu nguyén nhan chua hai 1ong & GV da s tap trung cac y kién vé cong tac
tap huan va quan ly céc 16p ding ky hoc online trong thoi gian dau khi trién khai con nhiéu
kho khan.

Trén thyc té, Nha truong da ban hanh kip thoi cac quy dinh ndy nham hd tro toi da
cho GV va SV. Quy trinh d3 néu rd cac budc tir khiu diang ky giang day online trudc budi
hoc trén hé thong daa.uit.edu.vn (menu GV->Ping ky day online); ding nhap MS Team
véi tai khoan cta Nha trwong @hcmuit.edu.vn va cd su gidm sat cia phong
TTPCPBCL;...Ddng thoi, Nha truong cling thanh 1ap t6 hd trg giang day truc tuyén dé tro

gitip va dong hanh cing GV-SV trong viéc khac phuc cac su ¢b ki thuat. To cling da to
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chuc lay y kién tat ca cac Thay/Co dé cd cai tién phi hop, c6 bao céo nhanh tinh hinh kiém
tra day online dé BGH, GV khic phuc,...C6 thé ndi rang trong mot khoang thoi gian rat
ngin, Nha trudng da thyc hién duoc rat nhiéu hoat dong dung thoi diém dam bao loi ich

cho ngudi hoc, day 1a nhitng nd lyc dang duoc ghi nhan.
- CAcC yéu to anh hwong dén chat lwong gidng day online

Day hoc truc tuyén cé nhitng dic diém riéng biét khac véi dao tao truyén thdng (giap
mat), do d6 viéc xem xét cac yéu td c6 tic dong dén chat luong giang day cua GV 1a rat

quan trong nham cé céc bién phap khéc phuc.

Qua khao sat cac yéu té duoc GV danh gia c6 anh hudng dén chét luong giang day

online, bao gom cac yéu to the hién tai bi€u do 6 nhu sau:

90
81
80 73
70
60
50 47
40
30 25
19 21 19
20
9
10 2
0
Thi tuc, quy Khénggian  Budng Phianmém Kindngst Phwong Trang thiét Sy hop tac Khac
trinh day gidng day (vi ~ truyen hoctdqp  dungcéng phapgidng bigidng clia SV
hoctryc  tringdiday, Internet  online con nghé cta Gv day cia GV day chua
tuyén anh sang, khong ON  hanché dap tng
tap am..) dinh (laptop,
webcam,
bang
viét,...)

Biéu do 6. Cac yéu té danh hieong dén chat heong giang day online

Nhiéu nghién ctru di chi ra cc nhan té anh huong dén viéc chap nhan day- hoc truc
tuyén, c6 thé chia thanh hai nhdm. Nhém thr nhat bao gdm céc nhan té hd tro nhu tinh dé
sur dung cam nhan, tinh hitu ich cam nhan (Davis, 1993; Venkatesh va cong su, 2003; Roca
& Gagne, 2008), tinh hiéu qua cam nhan (Park, 2009; Park va cong su, 2012) va tinh thuan
tién (Berry va cong su, 2002; Gupta & Kim, 2006). Nhém thir hai lién quan dén rao can st
dung ¢ tinh chat k§ thuat nhu kha ning tuong thich cua hé thong véi nguoi ding, ha tang

co s& ¢dng nghé thong tin hay cac phan mém.
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Mot cach chi tiét hon, cac yéu td nay dugc mé ta cu thé bao gom céc yéu td vé ha
ting CNTT, khong gian, quy dinh, quy trinh, trang thiét bi, ki ning st dung céng
nghé,...Trong d6, yéu t6 anh huong va tac dong nhiéu nhat dén GV va SV luén 1a duong
truyén internet, tiép dén 1a su hop tac cua sinh vién, khong gian giang day, trang thiét bi va
phan mém hoc tap,...Moi van dé chi dé dang hon khi c6 dugc su thau hiéu va tuong tac
tich cuc tir nguoi hoc, do vdy yéu cau I chat luong internet phai 6n dinh trong sudt qué
trinh day- hoc, dong thoi nhu phan tich & trén GV-SV ciing can c6 cac khong gian dam bao

yén tinh dé dat dwoc hiéu qua mong mudn.
- Nhiing thudn loi va khé khan khi trién khai day hoc online

Pé t6 chirc day- hoc truc tuyén & bat ky mac do tng dung CNTT nao déu can phai
chuan bi vé noi dung duoc thé hién qua cac hoc liéu/ bai giang dién tir va hé théng ha tang
CNTT dé ding tai noi dung hoc liéu cung cap cho ngudi hoc. Béi véi Pai hoc, Bo Giao
duc va Pao tao da ban hanh Thong tu s6 12/2016/TT-BGDDT ngay 22/4/2016 quy dinh
viéc tng dung CNTT trong quan Iy, to chirc dao tao qua mang ddi véi cac dai hoc, hoc
vién, truong dai hoc. Thong tu dd qui dinh vé diéu kién d6i véi cac truong dai hoc khi to
chuc trién khai dao tao qua mang. Cac yéu cau bao gom: Ha tang cong nghé, hé thdng hoc
liu phuc vu day-hoc; ddi ngii giang vién; doi ngii nhan hec hd tro dam bao trién khai hoat
dong day- hoc truc tuyén va hé thong van ban qui dinh, huéng dan té chic thuc hién quan
Iy va dao tao truc tuyén. C6 thé noéi rang day- hoc truc tuyén 1a qua trinh rat phic tap va
can phai dam bao nhiéu diéu kién. Tuy nhién, khong thé phi nhan nhiing tac dong tich cuc

cua day- hoc online trong bdi canh cong nghé hién dai hién nay.

STT Thuan loi S6 lugng | Xép hang

Céc phan mém hd tro thuan loi trong viée quan 1y cac
nhiém vu hoc tap (thoi gian ndp bai, bai tap vé
nha,...), day 1a nhitng bang ching quan trong trong

danh gia nguoi hoc.

Chia sé thong tin vé tai nguyén nghién ctru hodc tai

liéu giang day, hoc tap dé dang, nhanh chéng
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Cho phép GV truy cap 24/7 vao tai liéu 16p hoc, 16p

hoc truc tuyén,

Chu dong trong upload, cung cép tai liéu hoc tap, noi

dung bai giang

C6 thé thir nghiém va ap dung cac Gng dung day hoc

truc tuyén hién dai, tién tién

D& dang xem lai bai giang dé diéu chinh va phat trién
6 cac ndi dung day hoc, phuong phdp day hoc cho phu 58 4
hop

Piém danh va tuong tac v6i timg SV (dic biét 1a cac
7 | sinh vién nhut nhat hodc khong thoai mai khi tham 28 8

gia cac cudc thao luan trong 16p)

Linh hoat vé thoi gian va dia diém day hoc, khdng

can phai di lai

9 Su tap trung va hi¢u suét cia GV duoc cai thién vi 18 9

khong bi anh huong bdi viéc quan sat 16p hoc

10 | Khéac 4 10

Bang 7. Nhizng thudn loi khi trién khai day- hoc truc tuyén

Mot trong nhitng wu diém cua day- hoc truc tuyén 1 linh hoat va khdng gisi han vé
khéng gian thoi gian. DU 12 & bét cir dau, chi can cd thiét bi két ndi 1a SV da c6 thé tham
gia 16p hoc do @6 tiét kiém thoi gian di chuyén, di lai. Hon nita, vi sir dung CNTT la chu
yéu nén GV ¢ thé thir nghiém va ap dung dugc cac loai tng dung day- hoc truc tuyén tién
tién; két ndi cong ddong hoc tap théng quan chia sé tai nguyén hoc tap nhanh chong, dé
dang. Ngoai ra, véi cac chic nang cua tng dung s& hd tro GV trong viéc giao nhiém vu

hoc tap, danh gia SV va luu trir.

Bén canh d6, trong qua trinh day- hoc truc tuyén GV ciing gap khéng it nhiing kho
khan ma nguyén nhan chi yéu dén tir sy han ché trong tuong taic GV-SV. GV khéng
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thé/kho khan trong viéc kiém soat muac do tap trung, cam xic cua SV trudc noi dung bai
giang. C4c yéu t6 nhu chat lvgng dudng truyén, mang chua tét; diéu kién sir dung cac tng
dung hoc tap truc tuyén cia SV khong déng bo; phan mém han ché,...1a nhitng kho khan
duoc GV dé cap dén. Py ciing 1a ¥ kién chung cua cac ban SV khi tham gia cac 16p hoc

truc tuyén (phu luc 1)

) _ Pong | Xép
STT Céc kho khan khi day hoc online )
y | hang
1 Chét luong dudng truyén, mang chua tot 75 3
) Day hoc tryc tuyén khong phu hop vai tat ca doi tugng sinh vién vi yéu cau 37 10
tinh tu giac, ky luat cao
3 Diéu kién str dung cac tng dung hoc tap truc tuyén ctia SV khong dong bo 48 6
4 GV khong thé/ kho ngin chin gian 1an trong cac danh gia truc tuyén 42 9
c GV qua tai véi mot khdi luong 16n cong viée (soan bai, quay clip, 2 1
upload,...)
6 it hodc khong co tuong tac truc tiép (face-to face) véi ngudi hoc 49 5}
7 Kho danh gia duoc chét luong hoc tap cia SV 42 8
8 Kho kiém soat mirc do tap trung cta sinh vién 91 1
9 Kho kiém soat tan suit, mtc do online cua SV 50 4
10 | Khong bao quat dugc 16p hoc va quan sat cam xtic cia SV khi hoc 81 2
1 Khong d& dé t6 chuc cac hoat dong tuong tac 16p hoc (teamwork, phan 46 .
bién,...)
12 | Phan mém con han ché 22 12

Bang 8. Nhitng kho khan khi trién khai day- hoc triec tuyén
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6. Trién khai day- hoc truc tuyén tai trweong
- Vé phia SV: khi dwoc héi “Néu Nha Truong tiép tuc trién khai day hoc online va
blended (online két hop offline) thi Ban c6 dang ky hoc hay khong” va “Néu tiép tuc tham

dir hoc online va blended thi t7 1¢ ndo 1a phu hop”, két qua thé hién tai biéu db 7 nhu sau:

3500
3202
3000
2500
2000
1500
1000
498

- IIIIIIIII

0

Khong dang ky, khong tham dy Tiép tuc dang ky

Biéu do 7. Y kién cua SV vé viéc tiép tuc dang ky/tham dir hoc truc tuyén

Nhin chung, SV vén ¢ y dinh tham dy day- hoc truc tuyén néu Nha truong tiép tuc
trién khai vai ti 16 86.5%. Vé co ban néu khac phuc duoc cac kho khin néu trén, hoc truc
tuyén van 1a hinh thic ¢ nhiéu vu diém khong thé pha nhan: record duoc bai giang gidp
SV 6n tap hoac tu hoc tét, linh hoat va két ndi thuan tién, hoc moi lic moi noi, trai nghiém
cac cong nghé mai,...Cac ¥ kién SV nhu: Nha trudng da thuc hién rat tét, hoc online gidp
SV cam thay dé dang trinh bay y kién, tién loi,...da thé hién rd cac vu diém cua hinh thic
nay. Vi két qua ndy mot lan nira khang dinh Nha truong da 1am kha tot cong tac trién khai

day- hoc online, lam hai long GV-SV.

Ngoai ra, qua khao sat, Ii do SV khdng tiép tuc dang ky 1a vi: hoc online ¢ nhiéu
yéu té gay nhiéu, kho tdp trung, chdt liwong dwong truyen khong tot, gidng vién khéng dam
bao gio day online, chat lwong hoc tdp khéng dam bdo, it twong tdc véi GV va cac ban,
thich hoc tai trirong. Bong thoi, ¢6 rat nhiéu y kién khdng tham dy hoc theo hinh thire két
hop boi vi SV quan tdm dén céch tinh hoc phi theo hinh thuc nay. Tat ca céc Ii do ma cac
ban SV trinh bay (phu luc 1), phong TT-PC-PBCL kién nghi BGH va cac don vi lién quan
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xem xét can trong dé co thé té chirc va trién khai cac hinh thirc dio tao phi hop, 1am hai

1ong cac ddi tugng thy husng.

H 20 online — 80% offline
B 70% online- 30 offline

m Khac

Ti I&¢ SV ddng y tiép tuc tham gia hoc tap truc tuyén 1a 70% online va 30% offline,
day ciing 1a ti 1é duoc quy dinh theo dé an 4.0.

- Vé phia GV: ciing twong tu nhu SV, da s6 GV lua chon ti 1& 70% online va 30%
offline néu Nha truong tiép tuc trién khai day- hoc truc tuyén.

B 20 online — 80% offline
W 70% online- 30 offline

m Khac

Bo GD&DT da tung khuyén khich hé théng gido duc trién khai day va hoc tryc
tuyén véi giéi han 30% thoi luong tir nam 2016. Thang 3/2020, Cong vin s6 795/BGDDT-
GDDPH duoc ban hanh nham chi tiét hoa va huéng dan viéc trién khai vé day va hoc truc
tuyén cho ca hé théng gido duc theo huéng tng dung CNTT, nhung van phai dam bao
chuén chat lugng co ban trong qué trinh dao tao; Cong van 988/BGDDT-GDPH dugc ban
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hanh nham khang dinh hé thdng gido duc s& tién hanh danh gia hoc phan day tryc tuyén

theo hinh thirc thi hoc phan truc tuyén véi cic quy trinh dam bao chit lwvong hé théng.

Thuc chat, day va hoc truc tuyén da dugc nhiéu truong trén thé gidi a4p dung cho
cac hoc phﬁn trong chuong trinh dao tao. Pac biét, luat giao duc dai hoc stra ddi va bd sung
(c6 hiéu lyc tir thang 7/2019) va Nghi dinh 99 c6 diéu khoan cu thé khuyén khich giang
day truc tuyén trong hé théng gido duc dai hoc Viét Nam, véi tinh than ap dung cac cong
nghé giao duc xuyén bién gidi, nham nang cao nang lyc tiép can clia ngudi hoc & tat ca cac
ving mién trong qué trinh tiép thu tri thirc. Khing hoang Covid-19 mét 1an nita cho thay
bude tién xa vé luat va cac vin ban chinh sach khi dd huéng dén cong nghé gido duc trong
bdi canh cach mang cong nghiép 1an tht 4. Tuy vay, nhiing trién khai day va hoc truc tuyén
trong giai doan gidn cach xa hoi van con ton tai cac van dé nhu tim 1y ngudi hoc va nguoi
day chua sin sang & muic cao nhit, nén tang cong nghé c6 do phu chwa cao va chua du
manh va déng b6 khi trién khai dién rong cho ca hé théng gido duc. Bac biét cac doi tuong
yéu thé co thé bi tut lai phia sau khi kha ning tiép can truc tuyén bi han ché vi nhiéu Iy do.
Chinh vi thé, dé dao tao truc tuyén hiéu qua can c6 10 trinh vé6i su chuan bi ki ludong vé tat

ca cac diéu kién tdi uu, do vy ti 18 7:3 & giai doan nay c6 thé duoc xem 1a phi hop.
2.5. Y kién ciia GV, SV vé day — hec truc tuyén

Nham c6 thém nhiéu thong tin da dang, Nha truong da trung cau y kién GV va SV
cho biét nhitng diéu hai long va chua hai 1ong vé hoat dong giang day online. C6 tong cong
1395 SV cho y kién/dong gop, trong d6 co 959 luot ¥ kién thé hién su hai long vé hinh
thire day- hoc truc tuyén, 925 luot y kién thé hién su chua hai 1ong va 44 luot y kién dong
gop cho Nha truong trong viéc trién khai hinh thic giang day nay. Két qua nay ciing cho
thay sinh vién ngay cang manh dan thé hién cac y kién dong gop cho cac hoat dong giang

day tai Truong, thuc hién vai tro chu déng trong hoc tap.

Céc y kién vé nhitng diéu hai long cua SV tap trung vao cac khia canh nhu: thodi mai,
chui déng trong hoc tdp, ¢ thé hoc moi lGc moi noi, xem lai dwoc bai gidng, tién loi, an
toan, thugn tién trong chia sé tai liéu hoc tdp, ddac biét la doi véi SV ¢b tam ly nhit nhat,

ngai ddm dong hinh thirc ndy gilp cac em ty tin trinh bay y kién, quan diém.

SV cho biét nhitng diéu chua hai long vé hoat dong giang day online cia GV xoay
quanh cac van dé lién quan dén dwrong truyén mang kém, thiéu twong tac, mang lag nén bo

|6 c&c théng tin mon hoc, thiéu khdng gian riéng va méi truong chwa di d@é trién khai hinh
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thizc ndy, kho tiép thu, khdng tdp trung, giao bai tdp va deadline day dic, dac biét cac van

dé vé sirc khoé nhuw bénh mdt, méi lung, ...

Vé phia GV, ¢6 13 y kién dong gbp nham cai thién hoat dong day -hoc truc tuyén
(phu luc 2). Ciing twong tu nhu SV, GV cho rang dé trién khai duoc day- hoc online tai
truong can phai chuan bi day du cac diéu kién nhu phan mém, cac thiét bi phuc vy va quan

trong la y thac cua GV-SV.
I11. KET LUAN VA KIEN NGHI
1. Kétluan

Hoc ky 11, NH 2019-2020, Phong TT-PC-DBCL phéi hop cing Phong DL&CNTT da
khao séat va xt ly két qua cia 100% SV co6 diang ky hoc phan, véi su tham gia cia gan
89.9% SV. Trong do:

- Két qua thdng ké & bang 3 cho thdy, SV da sb tham du 16p hoc ly thuyét twong
dbi day du tir 50% dén trén 80% sb budi hoc, dat ti I¢ > 96.7%

- Pdi véi truong PH CNTT, SV danh gia chat lugng dudng truyén dap tng ¢ mic
kha tét tro 18n (ti 16 72.3%)

- Vé phia GV, ti Ié tham gia khao sat & mac khé, c6 100/150 GV tham gia khao st
Vvéi ti 1€ 1a 66.7%.

- Tat ca tiéu chi khao sat déu dugc SV danh gid hai long trén 80%, DTB > 3.0.

- C6 1395 SV va 13 GV tham gia thé hién y kién, dong gop cho Nha trudng vé
hinh thac day- hoc online.

2. Kién nghi

Ty 18 hai long caa SV vé hoat dong giang day cua GV online dat & muc tét. Phong
TT-PC-BBCL khuyén nghi Nha truong, cac Khoa, don vi phong ban tiép tuc thyc hién
nhitng hoat dong nham dat két qua cao hon nira, dé nghi:

- GV, CBQL, Khoa/Bd mén/Phong/ban tham khao két qua khao sat nham diéu chinh
hodc nang cao hoat dong giang day ctia minh; dic biét 1a xem xét c4c y kién hai long/chua
hai 10ng, cac gop Y vé phuong phap, hinh thirc, danh gia, twong tac, giao bai tap...goi chung
14 hoat dong day hoc cho phu hop hon.

- Céc Khoa/ Phong/ban, GV tiép tuc phéi hop véi Phong TT-PC-DBCL dé trién khai

t6 chuc lay y kién SV vé hoat dong giang day dam bao do tin cay va hiéu qua.
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- Phong PTPH, VPPB, phong CTSV, Khoa, GV gilp SV hiéu rd tim quan trong cta
hoat dong khao sat va tich cuc tham gia.

- BGH, CBQL, Khoa, cac phong/ban luu ¥ str dung két qua khao sat dé can nhac va
cac diéu kién trién khai day- hoc truc tuyén dat hiéu qua tot hon.

- Duy tri viéc giai dép cac thiac mic cua SV, phan hoi vé viéc s dung két qua khao
sat dén toan thé SV duoc biét.

- Phong CTSV, phong TT-PC-BBCL, Khoa, phong DTPH va GV nhic nha SV trong
viéc str dung tir ngit dting chuan muec.

PHONG TT-PC-PBCL
PHO TRUONG PHONG

(Da ky)

Nguyén Khanh Son
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