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Tp. Ho Chi Minh, ngay 19 thang 03 nam 2019

BAO CAO KET QUA KHAO SAT
LAY Y KIEN PHAN HOI TU SINH VIEN TOT NGHIEP
VE KHOA HOC POQT 2 NAM 2018

A. THONG TIN CHUNG

1. Muc dich khao sat

- Biét dugc mic do dap tng cua Truong vé chat lwong doi ngii giang vién (GV),
chat lugng dao tao va phuc vu ciing nhu cac diéu kién vé sinh hoat, doi séng danh cho
sinh vién trong thoi gian hoc tai Truong.

- Giap Nha truong va lanh dao cac Phong/Ban/Khoa/Bo mén (1) cé co sd xay dung
ké hoach cai tién nham nang cao chat lugng dio tao tai Trudng; (2) xay dung chinh séach
hd tro can bo, GV, nhan vién va sinh vién trong cong tac giang day, phuc vu va hoc tap.

- Thé hién trach nhiém cta ngudi hoc ddi véi quyén loi va nghia vu hoc tap; tao
diéu kién dé sinh vién tét nghiép (SVTN) duoc phan anh tdm tu, nguyén vong, duoc thé
hién y kién vé cong tac to chirc dao tao cua Nha trudng.

- La kénh thong tin gilp giang vién diéu chinh hoat dong giang day cia minh,
Truong Pai hoc Cong nghé Thang tin thuc hién khao sat 1ay y kién SVTN vé hoat dong
giang day cua giang vién.

2. Poi twong khao sat

SVTN hé chinh quy dot 2 nam 2018 (thang 10/2018) cta Truong Pai hoc Cong nghé
Thong tin, PHQG-HCM.

3. Hinh thirc khio sat

SVTN thyc hién 1 trong 2 hinh thirc sau:

- Khao sat online: SVTN dang nhap vao hé thong www.survey.uit.edu.vn va hoan
thanh phiéu khao sat theo huéng dan. Phong DL&CNTT, Phong CTSV hd trg trién khai
hoat dong khao sét truc tuyén.

- Khao sat bang phiéu gidy: SVTN thuc hién khao sét tai Phong DTPH.

4. NOoi dung khao sat

- Khao sét thu thap théng tin vé:
e So lugc tinh hinh tét nghiép cua SV;
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e Y kién danh gia cua SVTN vé muc tiéu va chuong trinh ddo tao; d6i ngii GV;

cbng tac quan ly va phuc vu dao tao; danh gia chung.

- Phong TT-PC-DBCL d3 xiy dung phiéu khao sat gom: 04 cau hoi vé tinh hinh

viéc lam; 27 cau hoi/tiéu chi danh gia vé khoa hoc véi thang do Likert 4 mac do: Chua

t6t/Hai 1ong - Binh thuong - Tot/Hai long - Rat t6t/Hai 1ong.

- Két qua thu thap duoc xu ly bang cac phan mém SPSS, Excel.

5. Thuc trang SV tét nghiép tham gia khao sat

Bit dau tir nam 2018, Nha truong bét dau 4p dung quy dinh vé thai gian trao bang

cho SVTN thanh nhiéu dot trong nim, khong tap trung thanh 2 dot/nam do vay s luong

SVTN khéng tap trung nhiéu nhu cac nam hoc trudc day.
Khao st di thu dugc y kién danh gia cia 109/140 SVTN vao thang 10/2018, dat ty

16 77.9%, s6 lugng ndy dam bao y nghia vé mit thong ké cho viéc phan tich céc dir lieu

thu duoc theo cong thac: n =

N
1+N.e2

(d6i vai ¢d mau nho).

Duéi day 1a thong ke chi tiét tinh hinh khao sat:

STT Nganh dao tao Tét ﬁlg_hi ép thlo_ sat | TV 1€(%)
1. Cong nghé Thong tin 7 3 42.9
Cong ngh¢ Thong tin- Chuyén nganh
2 An r%inr%T'hﬁng ti%] Y 6 S 83.3
3. Hé thong Thong tin 7 5 714
n Heé thong Tl}égAg tir} (Chuyén nganh 4 3 750
Thuong mai dién tir)
5. | Hé thong Thong tin (CTTT) 5 2 40.0
6. Khoa hoc May tinh 23 20 87.0
7. Khoa hoc My tinh (CNTN) 18 15 83.3
8. K¥ thuat Mdy tinh 15 12 80.0
9. Ky thuat May tinh (CLC) 1 1 100.0
10. | K§ thuat Phin mém 25 18 72.0
11. | Truyén thong va Mang may tinh 13 10 76.9
12. | Antoan thong tin (KSTN) 16 15 93.8
Téng cong 140 109 77.9

Bang 1. S6 lwong SVTN tham gia khao sat theo nganh dao tao

B. TINH HINH TOT NGHIEP CUA SINH VIEN
1. Thoi diém SVTN so véi quy dinh ciaa Trwong



Trong s6 109 SVTN tham gia khao sét, c6 36 SV (33.0 %) tt nghiép dang thoi gian
dao tao theo thiét ké CTDT (4 nim ddi véi CTPT cir nhan va 4,5 nim cho CTDT k¥ su),
63 SV (57.8 %) tbt nghiép tré han so véi thoi gian thiét ké CTDT nhung chwa vuot quéa
thoi gian tét nghiép theo quy dinh va 10 SV (9.2%) tét nghiép trudc han.

Duéi déy 14 tinh trang tét nghiép ciia SV di tham gia khao sat qua céc dot theo nim
hoc:
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Biéu d6 1. Sé lwong SVTN theo diing thiét ké CTPT qua cdc dot khao séat

So véi cac dot khao sat trude, SVTN trude han ¢ dot 2/2018 chiém ti 1é cao. Ciing
theo thong ké tir khao sat c6 63 SVTN tré han, trong d6 c6 46 SVTN cho biét cac nguyén
nhan tré han trong dot 2/2018:
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Biéu do 2. SV tot nghiép tré han theo cac nguyén nhan

3



S6 luong SVTN tré han theo nguyén nhan cua tirng nganh:

Céac nguyén nhan
Nganh dao tao . iéu chu
J aota Ng mdon | Muon cai | Co viéc nglr](zuncfcl)wirlg Tén
hoc | thién diém | lam " Ngoa ong
: ; ngir

Cong nghé Thong tin - - - - 0
Cong ngh¢ Thong tin
(Chuyén nganh An ninh - - - 2 2
Thong tin)
H@ thong Thong 5 1 1 1 5
tin(CQ+TMDT+CTTT)
Khoa hoc May tinh

' 2 1 1 4
(CQ+CTTN) 8
K¥ thuat May tinh

' 1 1 2 7
(CQ+CLC) 1
K¥ thuat Phan mém 1 1 4 6 12
Tr,uye,n thong va Mang 1 5 1 4 8
may tinh
An toan Thoéng tin - - - - 0
Tong 7 6 9 24 46

Bdng 2. So lirong SVTN tré han theo nguyén nhan cua tizng nganh

Bang 2 cho thiy nguyén nhan chiém ty 1¢ cao nhat can tro SV tét nghiép ding theo
thiét ké cia CTPT la thiéu chiing chi ngoai ngir (24/46 SV c6 tra 15i). Qua cac dot khao
sat & cac hoc ky trudc, day ciing 13 nguyén nhan phd bién chiém sb luong cao nhat trong
cac ly do dan dén viéc SV tét nghiép tré (dot 1/2018: 38/64SV; dot 1/2017: 29/52SV va
dot 2/2017: 40/69SV). Quy dinh vé chuan dau ra ngoai ngit déu dugc phong PTPH cong
bé trén website va phd bién thuong xuyén trong cac budi giap gd/sinh hoat cling SV, céac
quy dinh nay ciing duoc cap nhat theo quy dinh cia PHQG/Bo GD&PT, tuy nhién ¢ rat
nhiéu SV van chua dat duoc CDR ngoai ngit theo yéu cau dé tét nghiép dung han. Mot vai
y kién cia SVTN vé chuan dau ra tiéng anh “chuwa phit hop”, trung tém ngoai ngit chuwa
hé tro/dap iimg dwoc nhu cau cia SV, .. .ciing can duoc xem xét. Phong TT-PC-DBCL dé
nghi phong DTPH va cac Khoa/Bd mon can cd céc giai phap dé hd tro SV cai thién tinh
trang trén.

Ngoai ra, do dac thu nganh hoc SV dang hoc nam 3/nam 4 ¢ cdc Khoa/Bo mon da co
thé di lam song song véi viéc hoc tai Truong do vay ddy ciing 1a mot trong nhitng ly do

gay tré ngai cho SV trong viéc tét nghiép theo dung thoi gian thiét ké CTDT. Bagi vi tham
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gia vao hoat dong nghé nghiép sém vi vay da sé SV chua can bang dugc thoi gian danh
cho viéc hoc va di 1am, anh huéng dén két qua hoc tap. Bé nghi Khoa/Bo mon va CVHT
nhic nha, tu van cho SV nén uu tién tap trung cho viéc hoc.

2. Tinh hinh viéc 1am caa SV tét nghiép

Trong s6 109 SVTN tham gia khao sat, c6 96 SV tra 1&i cau hoi “Hién tai anh/chi da
6 viéc lam chwa?”, trong d6 sé lwong SVTN c6 viéc 1am 1a 88 SV (80.7%), 8 SVTN
(7.34 %) chua tim duoc viéc 1am. Nhin chung, SV cua Trudng déu c6 viéc 1am trudc va

ngay sau khi tot nghiép dat ti 1¢ cao, ty 1 ndy 6n dinh qua cac nim.

Trong s6 63 SVTN tré han, c6 28 SVTN di c6 viéc lam, 8 SVTN chua c6 viéc 1am
va 11 sinh vién khoéng tra loi.
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Biéu do 3. Tinh trang viéc 1am SVTN theo nganh

* Mue d§ phu hep véi cong viéc vai chuyén mén dao tao

20.2% 17.4%
Rat pht hop i phis hop

1.8%
Khong phu hop

43.1%
Phii hop

Biéu do 4. SVIN déanh gid mire dé phi hep trong cong viéc véi chuyén mén
dwoc dao tao
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Trong tong s6 88 SVTN c¢6 viéc lam, c6 90 SV tham gia danh gid muc do phu
hop cua cong viéc véi chuyén mon dugce dao tao, chiém ty 18 cao nhat voi 43.1%
(twong tng véi 47 SVTN) danh gid cong viéc ma SV dang lam phu hop vai chuyén
mon ddo tao; 20.2% cho rang chuyén mén dao tao dap wng rat tét cho cong viéc. Tuy
nhién, chiém ty 18 kha cao véi 19.2% SV ddnh gid chuyén mén dao tao it phu hep/
khong phul hep véi cong viéc ciia he mégc du cac SV nay hau hér déu cong tac tai
cac cong ty vé cong nghé thong tin. Phong dé nghi Khoa, B6 mén phéi hop cung voi
CVHT dé tim hiéu thém cac thong tin tir SVTN dé c6 cai tién tot hon nham dap ung
duogc nhu cau thyc tién viéc lam.

* |_oai hinh té chirc va vi tri lam viéc cia SVTN

Phan 16n SV vira tot nghiép ctia Truong dang lam viéc cho cac doanh nghiép tu
nhan (40.9%) va doanh nghiép cé von dau tw nwée ngoai (25%); mot so6 khac 1am viéc tai
cac cdng ty trdach nhiém hitu han (22.7%) va cac don vi thudc khdi co quan nha meée
(6.8%), dac biét, co 02 SVTN da ty khoi nghiép (start-up).

Mot s6 cong ty/doanh nghiép trong linh vuc cong nghé thong tin — truyén théng co
nhiéu SVIN cua Truong dang lam viéc nhu: DEK Technologies (2 SVTN), VNG
(2SVTN), Fsoft (2 SVTN), FPT Software HCM (3 SVTN) va mét sd cac cong ty khac
nhu City Now, Hpt, Cong ty C6 phan MOR, Dimension Data Vietnam, GoldenOwl,.... &
nhiéu vi tri nghé nghiép da dang nhu: K¥ su phan mém, nghién ctru vién, chuyén vién (hé
thdng, phat trién mg dung Web), diéu hanh, nhan vién k¥ thuat, ...
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Biéu do 5. Logi hinh té chite SVIN dang lam viéc (%)
C. PANH GIA VA NHAN XET VE KHOA HQC
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Phiéu khao sat duoc thuc hién nham tim hiéu y kién danh gia cua SVTN vé khoa hoc

& 04 noi dung: muc tiéu va chuong trinh dao tao; doi ngtt GV; cong tac quan ly va phuc vu

dao tao; danh gia chung vé toan khoa hoc.

Pé kiém tra do tin cay cua thang do & 4 nhdm noi dung trén, phong TT-PC-DBCL da

st dung phan mém SPSS qua viéc phan tich hé sé Cronbach’s Alpha. Két qua thé hién &

bang sau:
S6 Cronbach’s | Hé s6 twong quan
TT Néi dung lwong | Alphaciaa | bién téng caa tiéu Két luan
tiéu chi thang do chi
‘ Cronbach’s Alpha | Tat ca c4c bién
1 | Muc tiéu va chuong 8 0.850 cia thang do 1i|quan sat déu
trinh dao tao 0.930, cac hé sb | duoc chap
twong quan bién |nhan va s&
o tbng cua cac bién | duoc su dung
2 | Doingll GV ! 0.830 quan sat trong | trong phan
thang do déu 16n | tich.
i ) o hon 0.4 va khéng = dat do
5 | COngtac quanly va 7 0.847 c6 truong hop loai tin cay
phuc vu dao tao bé bién quan sat
nao co6 thé 1am cho
Cronbach’s Alpha
4 | Banh gia chung 5 0.822 cua thang do nay
I6n hon 0.930.
Bang 3. Két qua phdn tich d@é tin cdy ciia thang do ¢ cac nhom tiéu chi
1. Danh gia muc tiéu va chwong trinh dao tao (CTDT)
Rat A TA
N@i dung té?/lclﬁa Binh | Tovhai totfrat | . ﬁﬁﬁh
: hai long thuong| long hal (BLC)*!
long
Chuan dau ra cia chuong trinh dao
tao dugc phd bién dén ngudi hoc rd| .9 174 | 59.6 | 22.0 | 3.03 0.66
rang, day du.
Chuan dau ra néu rd kién thuc, k¥
nang va pham chat ngudi hoc can dat| .9 16.5 | 65.1 | 17.4 | 2.99 0.62
dugcC

1 PLC (Standard Deviation):. D6 l1&ch chuin cho ta biét vé su bién thién, tirng gia tri quan sat c6 mai lién hé tap trung
nhu thé& ndo xung quanh gia tri trung binh. dé l&ch chuin cang |&n => su bién thién xung quang gia tri trung binh

cang lén
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Trinh tu c&c moén hoc duoc thiét ké
logic, c6 su két hop va cung ¢ 1an| 1.8 | 16.5 | 62.4 | 19.3 | 2.99 0.66
nhau.

Noi dung chuong trinh ddo tao thé
hién rd hoc phan co ban, hoc phan
co s& nganh, hoc phan chuyén nganh
va khoa luan tt nghiép.

- 83 | 69.7 | 220 | 3.14 0.54

Noi dung chuong trinh dao tao dugc

) N 3.7 248 | 495 | 22.0 | 2.90 0.78
cap nhat.

Chuong trinh dao tao dugc phd bién
qua nhiéu kénh va dén timg nguoi| 1.8 | 147 | 53.2 | 30.3 | 3.12 0.72
hoc.

Ty 1& phan bé giira ly thuyét va thyuc

; . 4.6 239 | 541 | 174 | 2.84 0.76
hanh hop ly.

Nha truong té chizc hoat dong day —

- 6.4 54,1 | 394 _ _
hoc ding theo chuong trinh dao tao 3.33 0.60

Bang 4. SVTN ddnh gid sir hai 10ng vé muc tiéu va chwong trinh dao tao

Nhin chung, cac noi dung vé muc tiéu va CTDT dugc SVTN danh gia & nhitng mac
d6 hai long khac nhau. SVTN danh gia hai long cao nhat véi cong tac to chuc hoat dong
day- hoc theo chuong trinh dao tao (TB: 3.33; DLC: 0.60). Trén thuc té, phong DTPH da
phdi hop véi cac Khoa/Bo mén dé xay dung ké hoach nim hoc, c6 ra soat cac mon hoc
theo dung thiét ké CTDT, chinh vi vay da dem lai két qua tét thong qua su danh gia hai
long cua SVTN. Cac ndi dung vé CTDT nhu CTPT thé hién rd hoc phan co ban, hoc phan
co s& nganh, hoc phan chuyén nganh va khoa luan tét nghiép (TB: 3.14; PLC: 0.54);
Chuong trinh dao tao duoc phd bién qua nhiéu kénh thong tin va dén ting ngudi hoc (TB:
3.12, BLC: 0.72) la nhitng ndi dung dugc SVTN danh gia & muc cao. Phong DPTPH da
cong bd CTPT trén website trudng, phdi hop voi Khoa/Boé mén va phong CTSV ding tai
trén trang web noi bo, trong so tay sinh vién va théng qua giang vién, CVHT dé SV c6 thé
duoc tiép can véi cac CTPT, nho vay ma SV ¢6 su chu dong trong ké hoach hoc tap cua
ban than. Pay ciing 1a cac ndi dung dugc danh gia cao trong cac dot t6t nghiép trudc,
SVTN hai long vé viéc phd bién chuan dau ra dén nguoi hoc, vé thiét ké cau trdc noi dung
dao tao va viéc t6 chuc giang day caa Nha trudng.

Tuy nhién, SVTN danh gid chua cao vé mire do cdp nhdat cua chuong trinh dao tao
(TB: 2.90; DLC: 078) va ty Ié phan bé 1y thuyét va thiec hanh (TB: 2.84; DLC: 0.76). Qua
cac dot khao sat, day 1a 2 tiéu chi thuong xuyén duoc ca SV va SVTN dé xuat Trudng cai
tién dé CTDT c6 su cap nhat, phi hop véi nhu cau x& hoi va su phat trién trong linh vyc
cong nghé thong tin. Trong nam 2017, Phong PTPH di t6 chirc hoi thao l1ay y kién cuu
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SV, nha tuyén dung vé cap nhat CTDT. Tat ca cac CTPT déu duoc cap nhat méi theo xu
huéng chung, giam bét sé tin chi va mé rong cac mon hoc tu chon dé SV duoc cha dong
hon. Vi CTDT cap nhat cho khéa tuyén sau do d6 SVTN chua c6 co hoi dé tiép can voi
CTDPT méi cho nén két qua danh gia chua cao. Phong TT-PC-PBCL kién nghi phong
DTDH va cic Khoa, B mon c6 thong tin dén SV vé viéc Nha trudng di cap nhat CTDT
thong qua céac phién ban khac nhau danh cho cac khoa vé CTDT hién dang tai trén trang

daa.uit.edu.vn dé SV c6 thong tin.

*Panh gia ty 1é dat chuin dau ra (CPR) cia CTDT

Dudi day la ty 16 SVTN tu danh gia muc d6 dat dwgc CBR toan khoa hoc. Nhin
chung, khoang 66 - 74% SVTN tu danh gia dat tir 70% — 100% cac yéu cau vé kién thic,
k¥ nang va trach nhiém nghé nghiép sau khi hoan thanh CTPT. Mac du, sé luong SVTN
trong dot 2/2018 khong nhiéu nhung lai c6 ty 1¢ danh gia dat duoc chuan ra dau ra trén
90% & muic cao nhat trong cac dot tét nghiép. Két qua nay cho thiy, phong DTPH va céac
Khoa/Bo mon di thyc hién tét cong tac pho bién CDR dé SV duogc biét. Phong TT-PC-
PBCL dé xuat Phong DTPH tiép tuc phdi hop véi cac Khoa/Bé mon dé giup SV hiéu rd
hon vé CPR va nang cao ty 18 SV dat CDR tir 70% tro 1én.

120

100 159 | Rt 129 174

80

60 55 57.2 60.7 486
40
0 . . : :
Dot 1/2017 Dot 2/2017 Dot 1/2018 Dot 2/2018

m<50% Mtl50% dén <70% tir 70% dén <90% W >90%

Biéu do 7. Ty 1é SVTN tu ddnh gid mirc dg dat CPR (%)
*Panh gia khoi lwong CTPT

® Hoi nhe
B N3ng Vé chuyén nganh
' N&ng vé dai cuong
m V(ra phai

Biéu do 8. Ty 1é SVIN ddanh gid khéi lwong CTPT da hoc (%)
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Biéu db 8 cho thiay da s6 SVIN danh gia khdi luong CTPT 1a vira phai, 33%

SVTN dénh gia CTDT ning vé dai cuong va chuyén nganh. Nha truong di to chic nhiéu

budi hop 14y ¥ kién v& CTDT, ty 12 céc khéi kién thic hop 1y, khong qua tai va dam bao

cung cap kién thirc cho ngudi hoc. Ddi vai cac khéi kién thirc vé dai cuong 1a bat budc

theo quy dinh chung cua Bo6 GD&DT do dé khong thé c6 bién phap nao khac dé khic

phuc.

2. Panh gia vé doi ngii giang vién

Chua N £ N Rat
Ni dung tht/chua hB'f'h Tﬁt/ hal\ &urit | TB | PLC
hai Iong| ™UON9 | 1ON9 1hai 1ang

Hau het giang vién 6 chuyén mon,| 52 | ;5 | 495 | 394 | 325 | 075
nghiép vu virng vang.
Hau hét giang vién nhiét tinh, san sang
gitip 45 Anh/Chi. 165 | 48.6 | 349 | 318 | 0.70
Phuong phap giang day cua giang vién
gilp Anh/Chj hiéu dwgc va van dung| 1.8 | 165 | 64.2 | 174 | 297 | 0.64
duoc kién thic.
Hau hét giang vién hudng din Anh/Chj
cach hoc tap chu dong va dong co hoc| 1.8 18.3 | 44.0 35.8 3.14 | 0.78
tap sudt doi.
Hau het giang vién dam bao gio len| g | 147 | 523 | 303 | 310 | 075
I6p va ké hoach giang day.
Hau hét giang vién danh gia dung,
cong bang két qua hoc tap cua| .9 11.9 | 57.8 | 294 | 3.16 | 0.66
Anh/Chi.
C6 van hoc tap thuong xuyén cung cap
thong tin va huéng dan vé diéu kién| 7.3 14.7 49.5 28.4 2.99 0.86

hoc tap va sinh hoat cho Anh/Chi.

Bang 5. SVTN ddnh gid sy hai long vé déi ngii giang vién

Phan I6n SVTN déu hai long vé trinh d6 chuy@n mdn, nghiép vu cua GV (TB: 3.25,
DLC: 0.75), thai do nhiét tinh, sin sang giup d& SV (TB: 3.18. DLC: 0.70), ddnh gid két

qua hoc tdp chinh xéc, cong bang (TB: 3.16, PLC: 0.66). Ngoai ra, cic ndi dung nhu GV

huéng din SV cach hoc tap chu dong va dong co hoc tap suét doi, dam bao ding gio 1én

16p va ké hoach giang day ciing 13 nhitng noi dung duoc danh gia tét.

Tiéu chi vé hogt dong co van hoc tap mac di khong dugce danh gia cao nhung so v6i

cac dot khao sat trudc cO su cai thién. Trong nam hoc vira qua, phong DPTPH va cac
Khoa/Bd mon, phong CTSV di phdi hop dé thuc hién tét cong tac CVHT, cac quy dinh,
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trach nhiém va quyén loi cia CVHT dang dugc ra soat va bo sung dé nham hd tro ngudi

hoc tét nhat.

Dué6i ddy 1a 03 tiéu chi lun c6 ty 1é hai 1ong thap nhat, tuy nhién di ngay cang dugc

cal thién:

Dot
1/2016

C6 van hoc tap thuong xuyén cung cap thong

tin va hudng dan vé diéu kién hoc tap va sinh

hoat cho Anh/Chi

Hau hét giang vién hudng dan Anh/Chi cach
hoc tap chu dong va dong co hoc tap sudt doi

Phuong phap giang day cua giang vién gilp
Anh/Chi hiéu dugc va van dung duoc kién

thirc

H Dot 1/2016 W Dot 2/2016 Dot 1/2017
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3. Panh gia cdng tac quan ly va phuc vu dao tao

H Dot 2/2018
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Dot 1/2019

giai quyét kip thoi.

Noi dung Chua | oo boe o Rat
tét/chua, oM TOUNATonse | 18 | BLC
.- 1+ thuong| long |, .. x
hai long hai long
Can by, nhan vién van phong (phong
Dao tao, CTSV, gido vu Khoa va cac bo
ohan khac) c6 thai o phuc vu 6t kip 7.3 | 11.0 | 55.0 | 26.6 3.01 0.82
thoi.
Phong hoc/thi nghiém dép tng yéu cau
cita nganh ddo tao, 10.1 | 21.1 | 45.9 22.9 2.82 0.90
Trang thiét bi phuc vu cho day — hoc
duoc trang bi déy dit va hién dai. 55 | 339|486 | 119 2.67 0.76
Thu vién c6 du khdng gian, chd ngoi va
tu liéu tham khao cho nhu cau hoc tap 46 | 202|523 | 229 | 294 0.79
va nghién ctru ciia Anh/Chi.
Cac y&u cau hop ly caa nguoi hoc dugc
1.8 18.3 | 54.1 25.7 3.04 0.72
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Két qua hoc tap dwoc théng bao kip

khoa.

. 55 1193|523 | 229 | 293 | 0.80
thoi.
Hang nim ngudi hoc dugc giao luu
truc tiép voi Ban Giam hiéu/Chu nhiém 46 | 2391394 | 312 | 2.95 0.91

Bdang 6. SVTN ddnh gid sw hai 10ng vé cng tac quan 1y va phuc vu ddo tao

V& cong tac quan ly va phuc vu dao tao, SVTN danh gia hai 10ng chwa cao so véi cac

noi dung vé muc tiéu dao tao, CTDT va doi ngii GV. Ngoai trir hai tiéu chi vé thai d6 phuc

vu cua nhan vién & cac phong, ban (TB: 3.01; DLC: 0.82) va cac yéu cau hop 1y duoc giai

quyét kip thoi (TB: 3.04; DLC: 0.72), cac ndi dung con lai déu dugc danh gid & mac chua
tét/chua hai long (TB < 3.0). SVTN chua hai 10ng vé co s& vat chat, trang thiét bi day-

hoc, phong thi nghiém va khong gian, tai li¢u tai thu vién. Ngoai ra, SVTN cling danh gia

chua hai long V& viéc thdng bao két qua hoc tap chwa kip thoi. Phong PTPH di c¢6 quy

dinh vé thoi gian cong bd diém thi va thong bao qua nhiéu kénh thong tin dé GV tuan tha

duoc hién. Tuy nhién, vi nhiéu Ii do khac nhau van con tinh trang GV cham tré trong viéc
cham diém thi va cong bé diém cho SV dugc biét. Phong TT-PC-BDBCL dé nghi Phong

DTPDT, cac Khoa/Bé mon tiép tuc nhac nhd cac GV thuc hién dung quy dinh va dé xuat

BGH c6 ché tai xu 1y cac truong hop GV vi pham.

4. Panh gia chung

Chua | g | égnai| Rt
N@i dung tiéu chi tot/chual 5 tovrat | TB | PLC
. - rathuong| long | .. ;s
hai long hai long
Anh/Chi duoc trang bi kién thuc va ky
ning dap ung chuin dau ra coa chuong| 1.8 | 165 | 624 | 193 | 299 | 0.67
trinh dao tao.
An,h/Ch1 hai long vé chat lugng dao tao cua 28 138 | 633 202 | 301 | 067
khoa hoc.
Anh/Chi r‘1a| long vé cong tac quan ly va 18 165 | 505 | 312 | 311 | 0.74
phuc vu dao tao.
Anh/?h; r_]al long v; chat‘luqng moi trudong 9 119 | 615 | 257 | 312 | 063
hoc tap, sinh hoat tai Truong.
E{anh g}a chung ‘cua A:nh/Ch1 Ve su cai tien 9 9.2 58.7 | 321 | 323 | 060
Cua truong qua tung nam.

Bang 5. SVTN ddnh gid chung vé khéa hoc
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SVTN dot 2 danh gia chung vé Truong véi mirc hai long twong déi cao & cac noi
dung. Trong d6, SVTN dénh gia cao Nha trudng dd ¢ nhitng cai tién phu hop trong tirng
nim, ddy ciing 13 ndi dung duoc danh gia cao nhét trong dot 1/2018. Phong TT-PC-DBCL
khuyén nghi phong DTPH va cic Khoa/Bé mén tiép tuc phat huy trong céc hoc ky tiép
theo.

Tuy nhién, mac hai 1ong vé kién thirc, ki ndang dwroc trang bi dé dap g CPR (TB:
2.99, BLC: 067) 1a ndi dung duoc danh gia & mic chua cao. Két qua nay phu hop véi
phan tich & trén, SVTN danh gia Nha truong di c6 phd bién CBR nhung chua chi tiét,
chua cy thé dé nguoi hoc duoc biét CBR dap ng kién thic, k§ ning nao, mic du trén
thuc té trong CTDT da thé hién rd. Phong dé nghi Phong PTPH va cac Khoa/Bo mon
xem xét dé co giai phap gitp SV tiép can cu thé hon voi cac CBR.

5. Y kién khac

Bén canh cac tiéu chi danh gia dinh luong, Nha trudng ciing thu thap céc y kién dinh
tinh cuia SVTN véi cau hoi “Nhigng diéu ciia khoa hec 1am SVTN hai long hogc khong
hai 16ng”. Céc y kién chi tiét cua 24 SVTN thé hién ¢ phan Phu luc.

D. KET LUAN VA PE XUAT CAI TIEN

1. Kétluan

Dot tét nghiép 2/2018, Phong TT-PC-DBCL phbi hop voi Phong DTPH, Vin phong
cac CTPB, Phong CTSV va Phong DL&CNTT da khao sat va thu duoc y kién cua
109/140 SVTN, dat ty 1€ 77.9%.

Tir ndm hoc 2017-2018, Nha truong thuc hién quy dinh vé thoi gian trao bang cho
SVTN, vi vay, ty I&é SVTN & mdi dot c6 su chénh léch. Phong TT-PC-DBCL va phong
DTPH phdi hop dé thuc hién khao sét cho phi hop

Nhin chung, SVTN danh gia hai l1ong vé khéa hoc. Bén canh cac tiéu chi c6 mirc do
SVTN hai long cao, mét sé tiéu chi van con duge danh gia & mirc do hai 1ong thap (dudi
3.0) can phai cai thién thém nhu: Chuan dau ra néu rd kién thirc, ky nang va pham chat
ngudi hoc can dat dugc; Ty 18 phan bé gitra ly thuyét va thuc hanh hop 1y; Phuong phap
giang day cia GV, ¢b van hoc tap va co sé vat chat, phuong tién day- hoc, khdng gian, tai
liéu tai thu vién.

2. Pé xuat

Can cir trén s6 liéu dugc xur ly va cac y kién déng gop cia SVTN, Phong TT-PC-

DBCL d xuit Nha truong thuc hién cac bién phap nham nang cao hon nita sy hai long
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cia SVTN vé khda hoc:

1. Khoa/bd mén dinh ky ra soét, cai tién CTPT; GV diéu chinh hoat dong giang day
ciia minh, két hop nhiéu hinh thic va phuong phap day hoc dé thu hat, ting cuong tinh
tich cuc cua SV.

2. Phong DTPH phdi hop véi cac Khoa/Bé mén va GV tiép tuc cai thién van dé vé
thong bao két qua hoc tap cho SV, ap dung cac bién phap ché tai dbi véi cac trudng hop vi
pham nhiéu lan.

3. Céc Khoa/Bd mén, Phong, Ban can day manh hoat dong tu van SV vé hoc tap, sinh
hoat, huéng nghiép; tao thém nhiéu san choi lanh manh, bé ich thong qua d6 rén luyén céac
k§ nang can thiét cho SV.

4. Khoa/Bo mon thuc hién phan hoi/ bdo céo viéc sir dung két qua khao sat, dac biét
la giai trinh cac y kién cua SV nham thuc hién ké hoach cai thién va nang cao chat
luong./.

5. Trung tdm ngoai ngir, phong DTPH, VPDB, phong CTSV, VP Poan va cac
Khoa/Bd mon xem xét cac y kién dong gop cua sinh vién, dic biét 1a cac y kién chua hai
1ong dé c6 giai phap cai tién.

PHONG TT-PC-PBCL
PHO TRUONG PHONG

(Pa ky)

Trinh Thi My Hién
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