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I. THONG TIN CHUNG VE KHAO SAT
1. Muc dich khao sat
Khao sat duoc thuc hién nham muc dich ghi nhan nhiing y kién danh gia cua sinh

vién CLC vé chit luong giang day theo hinh thirc blended learning, qua d6 gitp:

- Nha trudng danh gia chét lugng day — hoc theo hinh thirc két hop ddi voi GV, SV
va diéu chinh cho phu hop véi dic thu cua Truong.

- Giang vién (GV) diéu chinh ndi dung, phwong phap giang day cho phu hop véi
hinh thirc méi.

- Tao diéu kién gitip nguoi hoc ¢ kénh thong tin dé dong gop, phan anh vé hoat
dong giang day cua GV;

- Giap GV, SV ¢6 co hoi tiép can véi nhiéu hinh thic va phwong phap day — hoc
hién dai, pht hop v6i bdi canh va xu thé chung.

- Laco s¢ dé Can bo quan 1y cip Truong, Khoa/Bo mén c6 cin ctr danh gia va xay
dung céc ké hoach dao tao, giang day .
2. Qua trinh khdo sat
2.1. Pdi twong va pham vi ap dung

SV cac 16p CLC c6 dang ky hoc mon Nhap mon 1ap trinh.
2.2. Hinh thirc

Khao sat online tai www.survey.uit.edu.vn

2.3. Thoi gian thue hién

- Thoi gian khao sat: 04/01/2021 — 28/02/2021

- Xir Iy s6 liéu va tach dir liéu: 01/03/2021 — 25/03/2021

- Viét bao cao: 26/03/2021 — 15/04/2021
2.4. Cong cu khao sat

Phiéu khao sat gdbm 7 cau hoi gan véi cac ndi dung vé thong tin mén hoc, dé cuong
mon hoc, gido trinh, phuong phap, hinh thuc giang day cia GV va muc dd hai long cua
SV véi hinh thue Blended learning dang dugc 4p dung qua mén hoc.

Cac cau hoi trong phiéu khao sat dugc xdy dung trén thang do Likert v6i 5 mirc do:

- Mirc 1: Hoan toan khong dong y/Hoan toan khong hitu ich 1 diém
- Mike 2: Khong dong ¥/ It hitu ich 2 diém
- Mikc 3: Binh thuong/ Vira phai 3 diém
- Mirc 4: Dong y/ Hiru ich 4 diém
- Mike 5: Rét ddng y/ Rét hitu ich 5 diém

II. NOI DUNG KHAO SAT
2.1. SO lwgng SV tham gia khao sat



Phong TTPC-PBCL phdi hop véi Phong DTPH, Phong DLCNTT va Quy Thay/Co

phu trach cac 16p hoc dé thu thap ¥ kién cta cac ban SV vé phuong phép Blended learning.

Két qua thu dugc c6 476/889 SV tham gia khao sat, dat ti 1€ 54,6%.

A o S6 lwong SV | S6 lwgng SV | Tilé
T Tén GV Malop dingky | phanhdi | (%)
j | Mai Tien Diing, Pham | 111 ¢ 11 ANTN 19 19 100
Nguyén Truong An
2 | Nguyén Bich Van IT001.L11.ATCL 43 16 37,2
3 | Mai Tién Diing IT001.L11.CNCL 47 30 63,8
4 | B3 Van Tién IT001.L11.HTCL 45 22 48,9
5 | Huynh Thi Thanh IT001.L11.KHCL 40 25 62,5
Thuong
6 | L€Pinh Duy, Nguyén | 1160, 111 kTN 25 14 56
Thanh Son
7 | Huynh Thi Thanh IT001.L11.MMCL 45 37 82,2
Thuong
8 | Nguyén Bich Van ITOO1.LT1.MTCL 42 22 52,4
9 | Trinh Qudc Son IT001.L11.PMCL 37 13 35,1
10 | Nguyén Thi Ngoc Diém | IT001.L11.TMCL 28 16 57,1
11 | Nguyén Thi Ngoc Diém | IT001.L12.ATCL 47 21 44,7
12 | Nguyén Thanh Son IT001.L12.CNCL 46 13 283
13 | Huynh Thi Thanh ITO01.L12.HTCL 39 12 30,8
Thuong
14 | Huynh Thi Thanh IT001.L12.KHCL 42 21 50
Thuong
15 | Cap Pham Pinh Thang | IT001.L12.MMCL 46 45 97,8
16 | Nguyén Bich Van IT001.L12.MTCL 41 19 46,3
17 | Nguyén Thi Quy IT001.L12.PMCL 41 21 51,2
1g | Huynh Thi Thanh IT001.L12.TMCL 45 29 64,4
Thuong
19 | Nguyén Bich Van IT001.L13.CNCL 48 12 25
20 | Nguyén Thi Quy IT001.L13.KHCL 42 23 54.8
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51 | Huynh Thi Thanh IT001.L13.MTCL 40 20 50
Thuong

77 | Huynh Thi Thanh IT001.L13.PMCL 41 26 63,4
Thuong

Tong 889 476 54,6

Bdng 1. S6 lwong SV tham gia khdo sdat mén hoc

S6 lwong SV tham gia khao sat trén tong s6 SV dang ky dat ti 1é & mirc trung binh,
dam bao ¥y nghia vé mit thong ké. Trong d0, cao nhét 13 sy tham gia ciia SV & hai 16p
ITO01.L11.ANTN va IT001.L12.MMCL, chiém ti 1& tir 97,8% - 100%; thap nhét 13 16p
ITOO1.L13.CNCL voi ti I¢ tham gia 1a 25%.

2.2. Kétqua
2.2.1 Théng tin vé phuong phdp Blended learning dén véi nguoi hoc

Blended Learning 1a phuong phap két hop giang day truyén théng va E-learning
dugc ap dung rong rai trong gido duc dai hoc; mot s6 tac gia goi no 1a “mo hinh truyén
théng méi” (Ross va Gage 2006) hodc “binh thuong méi” trong viée phan phdi cac khoa
hoc (Norberg va cong su 2011). Hoc tap két hop budc chung ta phai xem xét cac dic diém
ctia cong nghé ky thuat sé nodi chung va cong nghé truyén thong thong tin (ICTs), cu thé
hon.

Chinh vi vay, viéc quan trong dau tién 1a SV can phai nhan dugc cac thong tin df‘iy
da vé mot phuong phap/mé hinh hoc tip méi dé cac ban c6 thoi gian tim hiéu va cha dong
hon trong hoc tap. Do vay, phiéu khao sat da thu thap y kién phan hdi ciia SV veé viée cac
ban SV c6 nhan duoc huéng dan va gidi thiéu ctia GV phu trach mén hoc vé Phuong phap

nay trong budi hoc, két qua dugc thé hién nhu sau:

mKhong = Co

Biéu do 1. Ty 1é dong ¥ ciia SV (%)
Biéu dd 1 cho thdy da s6 SV déu dong y duoc GV cung cép thong tin va hudng dan
vé phuong phap Blended learning (ti 18 74,2%) d6i voi cac mon hoc. Pong thoi, co gan
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30% SV cho rang chua duoc cung cp thong tin hodc chua nhan duoc cac hudng dan vé
phuong phéap Blended learning trong budi hoc dau tién.

Phén tich chi tiét vé phan hdi cta 25.8% SV nay cho thay ¥ kién danh gia duoc phu
rong & tat ca cac mon hoc ma khong tap trung vao mot mon hoc cu thé (biéu dé 2). Do vay
c6 thé tam thoi két luan SV vi cac 1y do chi quan hodc khach quan (khéng tham dw I6p
hoc day dii hodc khéng tdp trung) dan dén viéc chua duoc lang nghe cac thong tin lién
quan vé mén hoc va phuong phap hoc Blended learning. Phong TT-PC-PBCL khuyén
nghi Quy Thay/C6 nén cht ¥ nhic nhé va huéng dan sinh vién vi ddy 13 hinh thirc hoc tap
con kha moéi; dic biét Quy Thay/Co giang day tai cac 16p IT001.L12.MMCL (17/45),
IT001.L13.PMCL (11/26) SV néu ¥ kién khong dugc cung cap thong tin.
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Biéu d6 2. Théng ké sb lugng SV khong duoc thong tin gidi thiéu vé phuong phap
Blended learning & cac 16p
2.2.2. Cdc céng cu/phan mém dwoc GV sir dung dé twong tac trong qud trinh hoc tip
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Biéu d6 3. Cdc cong cu/phan mém dwoc GV sir dung (PVT: liot)
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Két qua cho thdy GV sir dung chu yéu Moodle ctia Nha trudng lam kénh tuong tac cha
yéu véi SV trong qua trinh trién khai day — hoc theo phuong phap Blended learning. Theo
quy dinh ctia Nha trudng, tat ca GV phai st dung Moodle ctia Nha truong trong qué trinh

day hoc; déng thoi c6 sy linh hoat trong viéc ap dung cac ung dung khac dé hd tro nguoi

hoc hoan thanh cac nhiém vu hoc tap. Do vay, két qua nay hoan toan la phu hop.

Phan tich chi tiét vé cac cong cu/phén mém duge GV st dung theo ddc thu moén hoc,

két qua cho thay nhu sau:

Cong GV
cu/phan n - n N n n
. Cap Do Huynh Lé Pinh | Mai Mai Tien | Nguyen | Nguyén | Nguyen Nguyen | Trinh
mém Pham Van Thi Duy, Tién | Ding, Bich Thanh Thi Ngoc | Thi Quy | Quéc
Dinh Tién Thanh Nguyén | Ding | Pham Vin Son Diém Son
Thang Thuwong | Thanh Nguyén
Son Truong
An
Facebook 4 14 34 9 9 4 16 4 0 2 1
Zalo 9 4 19 4 4 5 11 2 3 1 0
Forum 4 3 27 1 6 5 5 5 3 4 1
Moodle 42 18 141 10 27 15 53 12 34 41 13
Khéc 20 | 9 54 - - - ; ; - - ;

Bang 2. Cac cong cu/phc”in mém dwoc Gv sir dung theo mon hoc

2.2.3 Pdnh gid ciia SV vé cdc tiéu chi trong qud trinh day - hoc theo phwong phdp

Blended learning

Bang cau hoi gdm c6 14 cau hoi (tiéu chi) vé dé cuong, ndi dung bai hoc, hinh thirc

day - hoc, tuong tac théy - tro va tai liéu day - hoc. Két qua khao sat dugc trinh bay dudi

dang md ta ty 1& (%) va Diém trung binh (DTB) SV tra 10i theo timg tiéu chi thé hién &

bang sau:
Hoan |Khéng | Binh |Pong | Rt
toan dong y | thwon y dong y
Tiéu chi iy &Y 17 Y| PTB | PLC
ong
dong y
Pé cuong mén hoc phan
dinh r0 vai tro cua hoc truc
e oua hoc v 1Y 366 344 | 0,97
tuyén trong tong thé moén
hoc




Phuong phdp Blended
learning thé hién tinh linh
hoat khi c6 thé hoan thanh & 4685 S 3,79 | 1,04
bai tap ¢ bat ky dau/bat ky
Iac nao

Viéc két hop phan chia nd1
dung day tryc ti€p tai 16p va
truc tuyén hi€u qua

7.82.9  26.05 41.60 21.64 3.66 1,08
N 9

Toi thich dat nhiing cau hoi
trong mot dién dan tryc
tuyén hon 1a trong cudc thao
luan tryc tiép trong 16p hoc.

8.40 12.6 35.7 28.4 15 3,28 1,12

Cac video huéng dan gitp
SV hoc tap chu dong 7838 258 38.7 23.9 367 | 1.11

SV nhin dugc phan hoi
nhanh choéng tryc tuyén tur |GEi% 32.1 37.8 193 3,59 1,05
GV

Tai li¢u hoc tap truc tuyén
dugc truy cap hiéu qua va
nhanh Chéng hon so vd&i 7.0.8 20.2 43.5 28.2 -
ngdi trong 16p.

1,07

Nhiéu hinh thtc twong tac
hon so voi hoc tap truyén |28 29.8 41.0 19.7 3,65 1,01
thong

Hoc tap két hop cho phep
hoc sinh tham gia nhi€u hon 8 20 43.1 221 3,73 1,00
vao qua trinh hoc tap.

Vi Blended learning, ban
co thé tu hoc véi tai ligu 55 3 5 21

o
"
N
[t}
IS
o
N

dugc cung cép theo toc do 3,73 1,03

tiép thu cta ban than

ngls%ang phu hop voi trinh - ™ 157 [ 0.93

GV st dung hi€u qua cac

phuong tién, cong cu nhu tai

liéu, ky nang va ky thuat can 3,59 10,95

thiet.

To61 hai long voi phuong

phép Blended learning 3,61 0,98
Tong 3,63 | 1,03

Bdng 2: Ty 1¢ hai long ciia SV vé cdc tiéu chi
Két qua bang 2 cho thiy, SV thé hién sy dong tinh ddi véi cac tidu chi & murc kha,
trong d6 tiéu chi vé tinh hiéu qua va nhanh chéng cia viée truy cdp tai lidu truc tuyén

(DTB = 3.84, PLC = 1.07) duoc danh gia cao nhat, két qua nay hoan toan trung khép voi
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cac nghién ciru vé cac dic trung vu viét ciia day hoc truc tuyén néi chung; ké dén 1a cac
tiéu chi vé tinh linh hoat ctia phuong phap Blended learning khi c6 thé hoan thanh bai tap
& bat ky dau/bat ky lac nao (BTB = 3.79, DLC = 1.04), SV dugc tham gia nhiéu vao qué
trinh hoc tap (PTB = 3.73, BPLC =3.0). Tiéu chi dugc danh gia thap nhat 13 tiéu chi vé viéc
tham gia trao ddi truc tuyén (BTB =3.28, PLC =1.12) va tiéu chi vé dé cuong mén hoc
(PTB=3.44, bLC =0.97).

Phuong phéap day hoc két hop 1a phuong phap méi duge ap dung tai Truong, dé cuong
mon hoc con dang trong qua trinh hoan thién, vi vay con thé hién mét s6 han ché trong
viéc trinh bay/phan dinh 16 cac ndi dung. Phong TT-PC-PBCL khuyén nghi cac Khoa,
don vi quan 1y can xay dung ké hoach, d& cwong mén hoc chi tiét néu tiép tuc ap dung

hinh thirc nay cho cac mon hoc tai truong nham dat dugc hiéu qua cao.

2.2.4. Panh gid ciia SV vé mirc d¢ hitu ich ciia cdc yéu té trong qud trinh day-hoc theo
phuong phap Blended learning

Do day 1a hinh thirc méi duoc trién khai tai Truong, do vdy viée nghién ciru cac yéu
t6 anh huong dén viéc dam bao tinh hiéu qua cho mon hoc 1a vo cing can thiét. Mau phiéu

d3 thiét ké cac thanh phan sau dy dé trung cau ¥ kién cua sinh vién, két qua thé hién nhu

sau:
Hoan it | Via | Hiu | Rit | PTB }ﬁ‘;l’
S toan hiru | phai | ich | hiu S
teu ¢ khong ich ich
hiru ich
D¢ cuong mon hoo 359 | 7
Tai liéu mon hoc 03 416 S 394 | 1
Tai liéu truc tuyén (trinh
dién, Yidep va mo6 phdng, ﬁ 366 273 3.83 3
lién két dén cac trang web ’
co lién quan)
Tuong tac trong 16p (vi
du: cu hoi, cau tra 1o va |5 s Leil 372 | 5
thdo ludn,...)
Tuong tac truc tuyén (vi
du: bang thao luan, tro E 37.0 313 3,93 2
chuyén, e-mail)




C‘E'IC Péi .t?p Online qui’zzes - . 27 o 3796 | 4

va bai kiém tra trong 16p

Gido trinh 005 36 35 20 363 | 6
Tong 3,77 | 0,96

Tat ca cac yéu té déu duge SV danh gia 1a hitu ich/c6 4nh huong dén hiéu qua trong
qua trinh day — hoc theo hinh thtrc Blended learning (BTB > 3.5). Yéu t6 vé tai liéu mén
hoc dugc danh gia c6 anh huong cao nhat khi GV trién khai day hoc theo hinh thuc két
hop, tiép dén 13 cac yéu td nhu twong tac truc tuyén, tai liéu truc tuyén, cac bai tip
quizzes, ... Két qua nay hoan toan pht hop véi cac nghién ciru vé giang day truc tuyén cia
Wan Daud & Ghani (2019); Lateh & Raman (2005); Win &Wynn (2015)

2.2.5. So sanh hinh thirc Blended learning so véi hinh thikc truyén thong

s Khoi luong cong viéc trong mon hoc

= Nhe hon nhiéu

= Nhe hon mét chat

= Khéng nhe hon ciing
khéng nang hon

= Hoi nang hon

= N&ng hon nhiéu

Theo ¥ kién danh gi4 ctia da s6 SV khong c6 su khac biét 1on vé khdi lugng cong
viéc (hoc tap) ddi vé6i hinh thire hoc két hop va day hoc trén 16p thuan tuy (ti 1€ 49.6%).
S6 luong SV cho rr?lng hinh thirc nay 1am cho cac nhi¢ém vu hoc tap nhiéu hon chiém ti 1&
28.2%. Nhu vay, co thé két luan rang viéc trién khai hinh thuc day hoc nay khéng tao ra
qua nhiéu ap luc cho SV.

Tuy nhién, khi tim hiéu chi tiét thong qua cac ¥ kién goép ¥ caa SV, nhiéu ban cho
rang: “ mot s6 kién thirc con qua khé hiéu, mo hé va can phai c6 GV giang lai khi ¢ trén
I6p”, “Hoi ndng vé céng viéc can lam hon”, “gdp khé khéan va mdt thoi gian rat nhiéu
trong viéc tim hiéu va gidi cdc bai tdp vi nhiéu yéu t6 nhiw chwea thé dwoc gidi thich cin ké
va hiéu chiea sdu van dé”, “thiéu twong tac”, “dé gdy chdn”,...1a cic nguyén nhan dua
dén tinh hiéu qua chua cao khi SV tham gia hoc tap theo hinh thic nay.

< Do kho ciia mon hoc



= D& dang hon nhiéu

= Hoi dé dang hon
Khéng dé& hon ciing
khéng kho hon

= Khé hon mét chut

= Khé hon nhiéu

Khéo sat y kién ctia SV vé& dd kho ciia mén hoc khi trién khai theo hinh thirc
Blended learning, da sd cac ban cho rang kho hon khi hoc theo hinh thirc truyén thong (ti
16 63.4%). Qua phan tich sau, SV cho rang d6 khé moén hoc nhiéu hon khi hoc truyén thong
1a do céc rao can vé mang Internet, tinh tuong tac, 16i & cac phan mém/cong cy, tAm thé
ctia ngudi day va ngudi hoc chua sin sang,...nén kho dé tiép thu va hoan thanh tot nhiém
vu hoc tap.

Phong TT-PC-PBCL khuyén nghi Quy Thay/C6, don vi quan 1y can nghién ctru dé
hoan thién cac diéu kién vé co s& vat chit, hé théng mang, chét lugng/ndi dung video

nham tao htng thu cho ngudi hoc.

2.2.6. Uu/nhwoc diém ciia Phirong phdp Blended learning
Phiéu khao sat co ghi nhan nhing ¥ kién ctia SV vé wu va nhugc diém cia phuong
phap Blended learning. Nhin chung cac y kién khen ngoi déu tap trung vao cac tién ich
cta loai hinh nay trong viéc hd trg SV tim kiém tai liéu, luu trix bai giang, linh hoat, tiét
kiém thoi gian,..... Bén canh d6, SV ciing cho thay Phuong phap nay boc 16 nhiéu han
ché, ndi bat nhét 1a thiéu tinh tuong tac, kho kiém soat tién d6 hoc tap, gian doan do duong
truyén 1am 15 cac thong tin quan trong, phuong phéap giang day ctua GV can thay doi dé
phu hop, thu hat hon, ....(chi tiét xem phan phu luc).
III. KET LUAN VA KHUYEN NGHI
3.1. Két luin
Phong TT-PC-PBCL phéi hop cung Phong DTPH va Quy Thay/C6 phu trach mén
hoc di khao sat va xir Iy két qua cta 22 16p, voi su tham gia cua 476/889 SV dat ti 1&
54.6%. Trong do:
- Hau hét tiéu chi khao sat déu dugc SV danh gia kha t6t, co diém trung binh >3.0
diém tro 1én.
- SV danh gia vé dé cuong moén hoc can phan dinh rd vai tro ciia hoc truc tuyén trong

tong thé mon hoc



- Trén 80% GV st dung trang Moodle dé day hoc theo phuwong phap Blended learning
tai Truong.

- 63.4% SV cho rang mon hoc khi trién khai theo hinh thirc Blended learning c6 do
kho hon khi hoc theo hinh thirc truyén thong.

- C6 168 ¥ kién gop ¥ vé& han ché/nhuoc diém ciia phuwong phap nay can dugc xem
xét khi trién khai rong rai (phu luc dinh kém)

3.2. Khuyén nghi
Dua trén y kién ctia da s6 SV, phong TT-PC-PBCL khuyén nghi:

- Nha truong xem xét dua hinh thtrc giang day Blended learning vao nam I dé SV 1am

quen voi phuong phép tu hoc nhiéu hon;

- Pau tu bai giang online sao cho rd rang, d& hiéu va phu hop cho déi twong SV ¢o

hoc lyc tir Trung binh tro 1€n;

- Pam bao duong truyén khi trién khai hoat dong day — hoc;

- Tang cudng twong tac truc tiép hon voi SV dé giai dép thic méc;

- Hoat dong khao sat da tré thanh hoat dong thudng xuyén nham gian tiép danh gia

hiéu qua hoat dong day — hoc. pé nghi GV, don vi quan ly nhéc nhé dé SV tham gia

nhiéu hon nham dam bao d6 tin cay, do gia tri trong théng ké danh gié;

- Néu quy dinh théng nhét trong st dung cac phan mém, cong cu bén canh Moodle.

TRUONG PHONG
PHONG TT-PC-DBCL

i ky)

Trinh Thi My Hién
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