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I. TONG QUAN

1. Muc dich khao sat

- Tao kénh thong tin tir phia ngudi hoc giup giang vién (GV) tu diéu chinh hoat
dong giang day cua minh nham khong nglimg nang cao tinh than trach nhiém, trinh do
chuyén mon trong viéc thyc hi€n muc ti€u dao tao cia Nha truong;

- Gop phan xay dung d6i ngit GV ¢6 pham chat dao dirc, luong tim nghé nghiép va
trinh d6 chuyén mén cao, phuong phap va phong cach giang day tién tién, hién dai;

- Tang cuong tinh than trach nhiém cua nguodi hoc vé quyén loi, nghia vu hoc tap va
rén luyén cua ban than; tao diéu kién dé nguoi hoc dugc phan anh tam tu, nguyén vong,
duogc thé hién chinh kién vé hoat dong giang day ctua GV;

- Giup can bd quan 1y cip Truong, Khoa/Bd mén cé co s nhan xét, danh gia va xay
dung ké hoach bdi dudng, b tri cong tac, khen thuong ky luat ddi véi GV.

2. Qua trinh khao sat

2.1. Pbi twong va pham vi ap dung

Sinh vién (SV) hé dao tao chinh quy, ctr nhan tai nang, k¥ su tai nang, chuong trinh
tién tién, chat lugng cao hoc cac mon Iy thuyét (LT), thuc hanh phuong thire (PT) 1 va 2
tai Truong DH Cong nghé Thong tin, PHQG-HCM.

2.2. Hinh thire

Khao sat truc tuyén, hé thong khao sat giri link khdo sat https:/survey.uit.edu.vn dén

email cia SV theo danh sach mén hoc da dang ky, SV hoan thanh phiéu khao sat theo
huéng dan.

2.3. Thoi gian thuc hién

- Thoi gian khao sat: 06/1/2020 — 10/03/2020

- Xu ly s6 liéu va tach dir liéu: 12/03/2020 - 20/03/2020

- Viét bao cao: 21/03/2020 — 26/03/2020

2.4. Cong cu khao sat

Phong TT-PC-DBCL thyc hién ldy y kién SV thong qua phiéu khao sat da dugc phé
duyét. Phiéu khao sat mon hoc gdm: 17 cau hoi/tiéu chi (mén LT), 18 cdu hoi/tiéu chi
(mo6n thyc hanh PT1), 8 cau hoi/ti€u chi (mon thyc hanh PT2).

Phiéu khao sat gdm cac ndi dung vé: Hinh thirc t6 chirc mon hoc; hoat dong giang day
ctia GV; hinh thirc kiém tra, ddnh gia két qua hoc tap; murc d6 hai 10ng v6i mon hoc.

Céc cau hoi trong phiéu khao satduoc xay dung trén thang do Likert v&i 4 mirc do:



- Mirc 1: Chua Tot/Hai long 1 diém

- Mikc 2: Binh thuong 2 diém
- Mikc 3: TOt/Hai long 3 diém
- Mikc 4: Rét THt/Hai long 4 diém

II. KET QUA KHAO SAT

1. SO lwong SV thue hi¢n khao sat

Thuc hién theo quy dinh vé sé lwong mon hoc ma sinh vién (SV) can khao sat (bao

gém mon hoc LT, thuc hanh HT1, thwc hanh HT2) nhu sau:

- SV dang ky <=4 mdn hoc, thyc hién khao sat tt c4 mon hoc dang ky;

- SV dang ky >4 mén hoc, thuc hién khao sat it nhat 50% s6 mon hoc ding ky.

Két qua thu dugc tir mon hoc 1y thuyét c6 25122/28684 (dat ti 1& 87.7%) luot SV
tham gia khdo sat, trong do cé trén 90% SV thuc hién khao sat 100% moén hoc da dang

ky, cu thé:

SV dang ky <=4 moén hgc SV dang ky > 4 mon hoc

Ti 1€ mén hoc (N=1218) (N=3133)
da thuc hién

S6 heong Ti 1é (%) S6 hrong Ti 1é (%)
100% 1098 90.1 3500 98.6
50% - du6i 100% 58 4.8 49 1.4
Du6i 50% 62 5.1 0 0

Bang 1. So luong SV thuc hién khao sat mon hoc HKI 2019-2020

Nhin chung, ti 18 sinh vién tham gia thuc hién khao sat & cdc mon hoc 1y thuyét 1a
khé cao, trong d6 nhom SV tham gia thyc hién 100% moén hoc ¢o ti 1¢ rat cao tir 90.1% -
98.6%. Ngoai ra, van con mot s6 SV chua tham gia thuc hién khao sat, danh sach nay s¢€
dugc chuyén cho phong CTSV dé co co s& thuc hién danh gia diém rén luyén cho SV

theo quy dinh.
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Biéu dé 1. S6 lwong SV thwce hién khdo sdt mén hoc LT tir NH 2016-2019

2. So lwong phiéu khio sat va thong tin khao sat chung

Théng ké tir Phong Dao tao Pai hoc, HKII/NH 2018 -2019 toan Trudng co6: 554 16p
mon hoc 1y thuyét), 321 16p thuc hanh HT1 va 95 16p thuc hanh HT2.

Phong TT-PC-DBCL d t6 chirc khao sat va thu vé két qua ctia 100% céc 16p hoc. SO

lugng phiéu khao séat cu thé & mdi don vi quan ly duoc thé hién & bang sau:

Mén hoc 1y thuyét Mon hgc thuyc hanh HT1 | Mon hoc thuc hanh HT2
Pon vi i ] ;
auanly igo Tzzrgoté Ti lé izo Tllz;zfgoté Tilé izo Tllz;zfgoté Ti lé
kB sdt . kB sdt ' kB sdt .
BMTL 4433 3721 83.9
CNPM 2218 1899 85.6| 412 348 84.5| 1655 1399 84.5
HTTT 4138 3647 881 | 2664 2285 58| 493 438 388
KHMT 3272 2875 79| 1788 1470 822 | 993 873 87.9
KTMT 2691 2356 876 | 1531 1304 850 0 0
KTTT 577 533 024 | 602 554 92 74 64 86.5
MMT&TT 3502 3157 90.1 | 2495 2212 g7 | 920 827 899
P.DTDH 6324 5592 g4 | 183 166 90.7
TTNN 1529 1342 87.8
28684 | 25122 88 9675 8339 87 4135 3601 87.5
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Bang 2. Thong ké vé thuc trang sé phiéu khdo sat
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Biéu do 2. Ti I¢ SV tham gia khao sat o cdc loai hinh mon hoc qua cdc nam
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Tir NH 2017-2018 dén HKI/NH 2019- 2020 ti 18 sinh vién tham gia khao sat ludn
duy tri 6n dinh va dat ti 18 > 85% ddi véi mén hoc 1y thuyét, thyc hanh hinh thtc 1 (HT1)
va thyc hanh hinh thic 2 (HT2). Phong TT-PC-DBCL sé tiép tuc phdi hop véi cac

phong, ban va Khoa, B6 mon dé tang ty 18 SV tham gia khao sat cao hon trong cic nim

hoc tiép theo.

Thaoi gian 1én 16p ciia SV ddi véi cac mon hoc Iy thuyét:

Thoi gian 1én 16p
Don vi quan
1y mon hoc <50% Tileé (%) | 50-80% |Tilé(%)| >80% | Tilé (%)

BMTL 108 2.9 1074 28.9 2539 68.2
CNPM 120 6.3 762 40.1 1017 53.6
HTTT 164 4.5 1287 35.3 2196 60.2
KHMT 114 4 815 28.3 1946 67.7
KTMT 92 3.9 810 34.4 1454 61.7
KTTT 11 2.1 185 34.7 337 63.2
MMT&TT 145 4.6 1175 37.2 1837 58.2
P.DTDH 223 4 1999 35.7 3370 60.3
TTNN 67 5 354 26.4 921 68.6

Badng 3. Thoi gian 1én 16p mén hoc 1y thuyét ciia SV
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Két qua théng ké & bang 3 cho thdy, SV da sé tham du 16p hoc 1y thuyét twong d6i
day du tir 50% dén trén 80% s6 budi hoc, dat ti 1& > 93%. Tuy nhién, néu xét riéng thoi
gian tham du 16p hoc >80% thi ti 1€ sinh vién tham gia 16p hoc chua cao (khoang 53.6% -
68.6%). Cin ctr theo quy ché dao tao theo tin chi, SV phai dam bao tham du trén 2/3 thoi
gian cua 16p hoc va khong duogc Véng qua 02 budi hoc (ngoai trur cac li do dac biét sé
duoc 1anh dao Khoa, GV, BGH xem xét), sinh vién vi pham s€ bi danh r6t & mon hoc ma
SV da dang ky. Chinh vi vay, thyc hién dung theo Quy dinh thi ti 1€ SV tham du 16p phai
> 80%. Phong TT-PC-PBCL dé nghi cac Khoa/Bd mon dic biét GV kiém soét tot hon
ntra tinh trang SV tham du 16p hoc.

Thoi gian 1én 16p ciia SV ddi véi cac mon hoc thwe hanh HT1:

Pon vi quan ly Thoi gian 1én lop TH 1
mon hgc <50% Ti lé (%) 50-80% Ti lé (%) >80% Ti lé (%)

CNPM 39 3.6 245 22.6 801 73.8
HTTT 70 3.9 575 31.7 1167 64.4
KHMT 30 42 181 25.4 503 70.4
KTMT 56 3.8 436 29.9 964 66.2
KTTT 47 3.1 461 29.9 1032 67
MMT&TT 59 34 489 28.2 1184 68.4

Bang 4. Thoi gian lén l6p moén hoc thuc hanh HT1 cua SV ¢ cac Khoa

Cac mén hoc thuc hanh 13 nhitng mén hoc giup SV lam rd hon céc kién thirc da
duogc thay co cung cap trén 16p thong qua viéc tmg dung 1y thuyét vao giai quyét cac tinh
hudng thyc tién, tap 1am quen véi cac cong cu, thiét bj dé biét cach van hanh va dap tmg
cac nhiém vu hoc tap, chuan dau ra cho mén hoc. Theo théng ké, khoa Khoa hoc va ky
thuat Thong tin, Mang may tinh va truyén thong 1a hai khoa ¢ ti 1¢ cao sinh vién tham duy
tir 50-100% gid hoc thuc hanh, tiép dén 1a cic khoa KTMT, khoa CNPM va khoa
HTTT,.... So v&i ty 1& tham du mon hoc 1y thuyét thi ty 16 tham gia cac 16p thuc hanh cia
sinh vién cao hon, khoang 64.4%- 73.8%. Diéu nay 1y giai, sinh vién luén mong mudn
dugc thyc hanh nhiéu hon va thuong thich tham gia cac 16p hoc thuc hanh nhung SV can
phai tham du céac 16p hoc 1y thuyét thi méi c¢6 du kién thirc dé ing dung trong thuc hanh.
Phong TT-PC-DBCL dé xuit Khoa, GV can tu van va nhdn manh vai tro quan trong cia
SV trong viéc tham du cac 16p hoc 1y thuyét, chi c6 nhu vy thi méi dam bao chat luong

cua cac 16p hoc thyc hanh.



3. Két qua khao sat chung toan Truong
3.1. Mén hoc 1y thuyét
C6 551/554 16p hoc ¢6 sd lugng >=50% SV trd 1én tham gia khao sat, dam bao du
tin cay dé phan tich, danh gia.
Bang cau hoi danh cho mén hoc 1y thuyét gdm c6 17 cau hoi (tiéu chi) nhan xét vé
hoat dong giang day cua giang vién. Két qua khao sat duoc trinh bay dudi dang mo ta ty

1& SV tra 10 theo timg tiéu chi thé hién & bang sau:

TC Noi dung

Chuan dau ra, yéu cau va ndi dung
mon hoc dugce giang vién gioi thi¢u
1 |trong budi hoc dau tién va thuong
xuyén nhic lai trong cac budi hoc
tiép theo

Phong hoc/thi nghiém va trang thiét
2 | bi dap tng yéu cau giang day va hoc
tap.

Gido trinh, bai giang va tai liéu phuc
3 | vumén hoc dugc cung cap day du va | F§1- 32.9 56.2
cap nhat trén h¢ thong Moodle

Giang vién huéng dan Anh/Chi
phuong phap hoc tap chu dong va

4 - N L oar 2771 34.2 53.9
tao dong co hoc tap suot doi
Giang vién trinh bay céc van de
trong mon hoc mang tinh cdp nhat,

5 X s A LA X 1.5.4 EEW 55.4
chuan xac va c6 lién hé thuc tién
Phuong phép giang day cua giang

6 vién gitip Anh/Chi hi€u duge va van | B 207 e

dung duoc kién thurc




Giang vién c6 kha ning truyén dat
t6t

‘

2.87.8 333 54

8 | Gidng vién tan tAm, nhiét tinh a0 308 59.4
9 Glz:mg vién st dung gid lén 16p hi¢u n "y -
qua
10 C}\léng Viél’l Aglé'ng day tuén thﬁ theo 238 32.3 58.7
de cuong mon hoc
11 | Giting vien dam o g tén 1ep
|, | Giang vién sir dung thiét bi, do ding | i INEEEE "

day hoc hop 1y, hi€u qua

Giang vién st dung cac cong
13 | cu/phan mém dé thao luan va ho trg
Anh/Chi trong qué trinh hoc tap

Giang vién danh gia diing, cong bang

14 két qua hoc tap cia Anh/Chi

Noi dung kiém tra/thi tong hop duogc

15 kién thirc/ky nang ciia mon hoc

Két thic mon hoc, Anh/Chi dugc
16 | trang bi kién thic va k¥ nang dap | BE- 35.7 52.8
ung chuan dau ra

Muc do hai long cua Anh/Chi ve | B¥ - 342 55

17 chat lugng giang day mon hoc

Bang 4. Ty 1é SV danh gid mén hoc Iy thuyét theo tirng tiéu chi (%)

Két qua cho thay khoang 88.1%- 91.0% SV déanh gia tot/hai long va rat tot/rdt hai
Iong (goi chung 1a hai 10ng) dbi voi 17 tiéu chi, ty 16 nay dwoc duy tri so véi
HKII/NH2018-2019 va cao hon 3 hoc ky gan nhat (HKI/NH2017-2018: 84.3% - 89.8%;
HKII/2017-2018: 85.9% — 89.6%, HKI/NH2018-2019 88.0% — 90.3%). Trong do, ty 1& &

mure rdt tot/rdt hai long cao hon muc tot/hai long trung binh 22.2%.
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Nhin chung, mirc chénh léch vé ty 1& hai long gitta cac tiéu chi chénh léch khoang
0.2-1.7%. HK1/NH2019-2020, sinh vién danh gia cao cac tiéu chi: GV tuan thu dé cuong
mon hoc, dam bao thoi gian 1én 16p, ti 1& danh gia 91%. Pay 1a két qua xung dang voi
nhimng nd lyc ctia Nha truong, Khoa va phong DTDH, VPDB trong viéc phdi hop chuan
hoéa dé cuong mon hoc trong nam hoc vira qua. Céc dé cuong mon hoc dugc ra soat va
thiét ké dang tiéu chuan, thé hién rd cac ndi dung moén hoc, dac bi¢t cac hinh thuc kiém
tra- danh gia. Pong thoi, d& cuong mon hoc s& dugc luu trir va cong bd cho cac giang
vién phu trach mon hoc kiém tra vao mdi déu hoc ky dé diéu chinh, b6 sung. Nho vao dé
cuong mon hoc, ca ngudi day va ngudi hoc déu co co so dé kiém tra, danh gia chéo dé

dat hi¢u qua cao trong hoat dong day- hoc.

Céc tiéu chi con lai cling dugc danh gia cao, nhu: ti€u chi vé chuan dau ra, yéu cau va
ndi dung mén hoc dugc GV quan tam gidi thi¢u va nhéc lai trong céc budi hoc; GV tan
tam, nhiét tinh, GV su dung cong cy/ phén mém hd trg SV hoc tap. Cac ti€u chi nay c6 su
tién bo 1a nho sy phdi hop thuc hién tét cac chinh sach giita Phong DPTPH, cac don vi
phong, ban v6i cac Khoa, GV. Phong TT-PC-DBCL d& nghi cac khoa/bd mén tiép tuc
duy tri ty 1€ hai long cia SV & cac ti€u chi va nhanh chong dat dugc sy hai long cta sinh
vién ¢ muc cao nhat.

Duéi ddy 1a ty 18 hai 10ng trung binh ctia SV ddi véi cac tiéu chi & mén hoc 1y thuyét

qua 5 nam hoc gan nhat:
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HK1/2017-2018 HK2/2017-2018 HK1/2018-2019 HK2/2018-2019 HK1/2019-2020

Biéu dé 4. Ty 1é hai long trung binh ciia cdc tiéu chi qua cdac hoc ky (%)

Ngoai ra, trong HK1/NH2019 d4 thu nhan dugc kha nhiéu y kién danh gia chua cao,
thdm chi gay git vé vé phuong phap giang day, thai d6 cia GV, hinh thirc kiém tra- danh



gia, nghi€p vu su pham can duoc Lanh dao cac don vi xem xét can trong. Pac biét, cac
GV phu trach mon hoc chinh tri va ngoai ngit. SV ngay cang chu dong hon, c6 nhiéu
cong cu giup SV ning cao va hoan thién kién thirc do d6 yéu cau cia SV ddi véi GV

cling dugc doi hoi cao hon rat nhiéu.
Panh gia vé viée dat dwgc chuian diu ra (CPR)

Chuan dau ra 1a quy dinh vé ndi dung kién thirc chuyén mon; k¥ nang thuc hanh,
kha ning nhan thirc cong nghé va giai quyét van dé; cong viéec ma ngudi hoc c6 thé dam
nhan sau khi tét nghiép va cac yéu cau dic thu khac ddi voi timg trinh do, nganh dao tao
(CV sb6 2196/BGDDT-GDPH cuia B§ GD&PT ngay 22/04/2010 vé viéc huéng dan xay
dung va cong bd chuan dau ra nganh dao tao). Trong d6 quy dinh cu thé cac Truong phai
xay dung va cong bd CDR cho dbi tugng nguoi hoc “Céng khai dé nguwoi hoc biét dwge
cac kién thirc sé dwoc trang bi sau khi tot nghiép mot chuyén nganh, mot trinh do vée
chudn ndng lec nghé nghiép, vé kién thirc chuyén mon, kj nang thuc hanh, kha ndng
nhdn thirc va giai quyét van dé, cong viéc ma nguwoi hoc c6 thé dam nhdn sau khi tot
nghi¢p” (khoan b, muc 2 cua CV 2196/BGDDT-GDDH).

Thuec hién dung theo quy dinh ctia B GD&DT & DPHQG-HCM, mdi CTDT ctia Nha
truong da trién khai xdy dung CPR theo CDIO; cic CTPT nay dugc ding tai trén
website ctia phong PTPH, cac Khoa va ciing dugc GV cung cap vao budi hoc dau tién
ctia mon hoc théng qua phan gidi thiéu dé cuong, déng thoi duoc nhic lai trong qué trinh

giang day. Pay la can cu dé SV tu danh gia mirc do dat duoc sau mdi mon hoc.

100%
80%
60%
40%

20% 234 32 26.6
0% 49 48 38
CNPM HTTT KHMT

B Khong biét chusn dauralagi mDuwsi 50% m Tl 50 dén dwdi 70% m T 70 dén dudi 90% m Trén 90%

Biéu do 5. SV tw ddnh gid mirc dé dat dwoc CPR cdc mén hoc ¢ cac Khoa (%)
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Theo két qua khao sat, ti 1& trung binh SV ty dénh gia dat tr 70% dén duwéi 90% so
voi CPR mén hoc dat 46,9%, trén 90% chiém ty 1€ 17.3% (cao hon so voi
HK2/NH2018- 2029, ti 1¢ 16.8%. Nhin chung, sinh vién danh gia muc d6 dat dugc CBR
tlr 50% dén trén 90% la kha cao, duy tri & muc ti 1& 93,3%. Pay 1a két qua cho thidy Nha
truong, phong DPTDH va dac biét 1a cac Khoa, GV da c6 sy quan tam rat 16n trong vi¢c
phé bién va thiét ké cac mén hoc, hinh thuc kiém tra giup SV dat dugc CDR. Ngoai ra,
van con con 2,4% SV khong biét vé CPR, 4.3% danh gia muc dé dat dugc CBR <50%.
Phong TT-PC-DBCL khuyén khich cac Khoa, dac biét 1a GV trong cac hoc ky tiép theo
tiép tuc phat huy dé ty 16 SV danh gia dat dugc CPR tir 70% dén trén 90% cao hon nita
va khong con truong hop SV khong biét gi vé CPR.

3.2. Mén hgc thwe hanh HT1
S6 lugng cac 16p thuc hanh dugec mé trong HK2/NH2018-2019 13 317 16p, nhiéu
hon so véi NH2018-2019 ¢6 270 16p hoc TH1, HK2/NH2018-2019 ¢6 310 16p). Trong
d6 c6 312/317 16p dam bao c6 s6 luong tir 50% SV tro 1én tham gia khao sat, dat ty 1¢
98.4%:; vi vay toan bd két qua khao sat déu dugc sir dung dé phan tich, danh gia.
Bang cdu hoi danh cho moén hoc thyc hanh HT1 gém 18 cau hoéi/tiéu chi. Két qua

khao sat duoc trinh bay dudi dang mo ta ty 16 SV tra 10i theo timg tiéu chi thé hién &

bang sau:
TC Noi dung

| | Anh/ Chj c6 du thong tin vé dé cuong/ ké
hoach thuc hanh

) Pé cuong néu 13 kién thire, k§ ning nguoi A | 0 00
hoc can dat duoc sau moi bai thuc hanh '
Trang thiét bi, phong may duoc trang bi

3 | tot, dap ung yéu cau trong qua trinh thyc | & 0.1 S
hanh/ thi nghi¢m
Phong thi nghiém, thyc hanh dam bao diéu

4 A . 286 295 62.1
kién an toan
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Anh/ Chi dugc phan chia nhom mot cach

> | hoply
thuc hanh day du
Tai li¢u/ bai tap thyc hanh trinh bay rd

7 \ XA A A
rang, de hi€u, cap nhat

] Thf)'l khoa,lj)le,u thu(i hanh phan bo hop ly, N | " w
phu hop véi ly thuyét

o | Anb/ Chi duge pho bicn ve hinh thire kiém
tra/ danh gié két qua hoc tap trudc khi hoc

10 Giang vién theo doi, giam sat qua trinh
thuc hanh cia Anh/ Chi
Giang vién huéng dan ndi dung, mé ta cac

11 | budc thuc hién trudc khi tién hanh thuc
hanh/ thi nghi¢m
Giang vién c¢6 nhiéu kinh nghiém chuyén

12 | mén qua viéc huéng dan va giai dap thac | & IS oat
mac cua Anh/ Chi

13 Giang Viép dam bdo va sir dung thoi gian | J§ . oy
trén 16p hi€u qua
Anh/ Chi hai long véi cach tra 161/ giai dap

14  ea R PR 289 29.8 61.3
cua giang vién ve bai hoc

15 Giang vién danh gia chinh XélC? cong bang | I o 0
két qua thyc hanh ctia Anh/ Chi

16 HlPh thirc lflem tra/ danh gid phu hop voi N | o oy
mon thuc hanh
Anh/ Chi nhan duoc kién thuc, ky nang

17 A " 2182 311 60.9
nhu muc ti€u cia mon hoc

13 Anh/ Chi hai long v6i hoat dong giang day A | " "

thyc hanh cua giang vién
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Bang 4. Ty Ié SV danh gida moén hoc thuc hanh HT1 theo tung tiéu chi (%)

Két qua cho thiy, ty 1¢ hai 1ong va rat hai long cua SV1a rit cao ddi voi cac tiéu chi &
moén hoc thue hanh HT1 (89%- 92.6%) cao tuong tu voi ty 16 & mon hoc 1y thuyét; va co
su chénh léch hon so véi NH2018-2019 (ty 1 chénh léch khoang 2%). Dong thoi, hau hét
cac tiéu chi déu dat ty 16 >90%.

Theo dénh gia ctia SV, phan 16n céc tiéu chi c6 ty 1& hai 1ong <90% tap trung & cac
tiéu chi: GV cung cap diy du thong tin vé dé cuong/ ké hoach thuc hanh, Pé cuong néu
1o kién thuc, ky nang nguoi hoc can dat dugc, Phong thi nghiém, thuyc hanh dam bao diéu
kién an toan, Giang vién danh gia chinh xdc, cong bang két qua thyc hanh cia Anh/
Chi,...Ngoai ra, SV ciing c6 mdt s6 ¥ kién chwa hai 10ng véi hinh thirc thyc hanh nay, cu
thé: GV can thay d6i cach day, ndi dung thuc hanh nén theo sat 1y thuyét, GV dua ra it vi
du, huéng dan nhanh, chua giai dap cac thiac méc cua sinh vién,... co sé trang thiét bi,
phong mady ( mday chdm, may chiéu mo, thiéu cdc phan mém phuc vu thwc hanh, ...- Phy
luc y kién mén THI). So sanh cac tiéu chi ndy véi NH 2018-2019, 6 su cai tién déang ké
dic biét & tit ca cac tiéu chi, chi tiét duge thé hién tai biéu do sau:

94

93

S22
92 2
] =918

Spa—opa—dF
91 ge
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=@=HK1/NH2018-2019 =@=HK2/NH2018-2019 HK1/NH2019-2020

Biéu dé 6: Ti 1¢ chénh léch trong danh gid cdc tiéu chi ciia mon hoc THI (%)
3.3. Mén hgc thwe hanh HT2
100% cac 16p thuc hanh HT2 c6 ty 1é SV tham gia khao sat tir 50% trd 18n, két qua
nay dugc duy tri qua nhiéu hoc ky. Do dic thu ciia phuong thirc HT2 ¢6 khac biét do véi
HT1 (SV sé& tu nghién ctru, thuc hanh va nhiém vu cia GV la dam bao viéc hudng dan,
hd trg, giai dap thiac mac cho SV mét cach thuong xuyén, nhanh chong nhim gitp SV

hoan thanh cac bai tap, d6 an ctia mon hoc). SV s& dugc GV sip xép ngay thyc hanh tap
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trung (t6i thiéu 3 budi theo quy dinh) dé hd tro 1am sang to cac van dé ma SV dang gip
kho khan trong moén hoc.

Bang cau hoi danh cho mén hoc thyc hanh HT2 gém ¢6 8 cau hoi (tiéu chi). Két qua
khao sat theo timg tiéu chi thé hién & bang sau:

TC Noi dung

Giang vién c6 gap sinh vién (t6i thiéu
1 |3 budi hoc tap trung) theo quy dinh
da thong bao

Giang vién tra 101 cac cau hoi cua
2 |sinh vién m{t cach nhanh chong
(trong vong 24 gio)

Bai tap, do an phu hop véi ndi dung
cua mon hoc

Giang vién cung cdp cac tai liéu day
4 | du trong qua trinh thyc hi¢n do an,
bai tap thuc hanh

Giang vién thudong xuyén st dung
moodle, email, forum, hodc trang
web c4 nhan dé trao ddi véi sinh vién
vé d0 4n, bai tap thyc hanh

Giang vién c¢6 quy dinh vé thoi gian
6 | ndp do an, bai tdp hodc bao cdo cho
sinh vién

Sinh vién hai long voi cach hudng
dan cua giang vién trong vi¢c thuc

7 o XS DA , N D 5.%.2 32.5 55.8
hién do an, bai tdp cua mon thuc
hanh
Giang vién danh gid chinh xac, cong
251 333 56.7

8 | bang két qua thyuc hién dd an, bai tap
thuc hanh cuda sinh vién

Bang 5. Ty lé SV danh gia mon hoc thuc hanh HT?2 theo ting tiéu chi (%)

HKI/NH2019-2020 s6 lugng cac 16p TH2 1a 95 16p, sé luong 16p thuc hanh HT2
giam di so v6i NH2018-2019 do c6 sy thay d6i tir Khoa KTMT (khong c6 cac 16p thuc
hanh HT2). Mic du vy, két qua danh gid nhin chung van dam bao 100% cac tiéu chi co
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muc hai long trén 80%. Ty I¢ hai long & HKI/NH2019-2020 mac du kha cao, tuy nhién
van thap hon so vé6i hinh thirc thyc hanh 1, mac chénh léch trung binh khoang 0.7-1.2%,
ty 18 hai long ctia SV dat tir 88.3-90%. Phong TT-PC-DBCL khuyén nghi cac Khoa xem
xét cac yéu t6 anh huong dén su hai 1ong ctia sinh vién & cac mon hoc thyc hanh theo
HT2 nham c6 su cai tién tot hon.

Ngoai ra, mot sd y kién chua hai 1ong cta sinh vién véi phuong thirc ndy nhu sau:
GV chdm db 4n chwa khach quan, cach sap xép thoi gian hoc chua hop 1y, bai tap vi du it,
chua biét miat GV day thuc hanh,...(Phu luc TH2) can dugc Nha truong, cac lanh dao
Khoa xem xét va quan tdm trong cac hoc ky tiép theo.

3.4. Piém trung binh theo 16p ciia GV

Duya trén mitc do hai long ctia SV theo ting tiéu chi & mdi 16p, Phong TT-PC-
PBCL d3 xtr Iy s6 liéu dé c6 mirc diém trung binh cuia mdi GV theo 16p, v6i quy udc:

- Diém trung binh < 3 diém: Dud6i mirc hai 1ong/tét;
- Piém trung binh 3 —4 diém: Pat mirc hai 10ng/t6t
Duéi day 1a bang tom tit mic diém trung binh cta cac 10p c¢6 s6 luong >=50% SV

tham gia khao sat theo cac loai hinh mén hoc (diém trung binh ctia cic mon hoc chi tiét

dinh kém & phén phu luc):
- A MH thuchanh | MH thwe hanh
MH ly thuyet HT1 HT?2
TT Néi dung (SL: 551) (SL: 312) (SL: 95)
Ty 18 Ty 18 Ty 1§
SL (%) SL (%) SL (%)
1 | Diém trung binh <3.0 5 0.91 - - - -
p | Diém trung binh tir 3.0 138 | 25.05 | 57 18.3 25 | 263
dén < 3.5
3 | Piém trung binh tir 3.5 408 | 74.05 | 255 | 817 | 70 | 73.7
dén 4.0
4 lem trung binh cao 4 4
nhat
5 Du?m trung binh thap o 31
nhat

Bdng 7. Tém tdit mirc diém trung binh ciia GV

Bang 7 cho thay sb lugng GV ¢6 diém trung binh >= 3 diém qua cac hoc ky ting

dan. Véi moén hoc thyc hanh HT1 va HT2, khong ¢6 GV ndo bi danh gia <3.0; day la cai
tién noi bat so vai cac hoc ky trude. Mon hoc 1y thuyét van con ti 1é nhé GV bi danh gia

< 3.0. Do vay, dé tiép tuc nang cao chat luong trong hoat dong giang day mon hoc Ly
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thuyét, phong TT-PC-DBCL dé nghi phong DTPH phbi hop chit ché véi cac Khoa dé

cai thién tinh trang trén.

mLlythuyét mTHHT1 mTHHT2

Biéu do 7. Ty 1é GV ¢6 diém trung binh >=3 qua cdc hoc ky (%)

3.5. Y kién thém vé hoat dong giang day

Theo phiéu khao sat, Nha trudng yéu cau SV cho biét nhitng diéu hai 1ong va chua
hai long vé hoat dong giang day ctia GV. C6 tong cong 6403 luot ¥ kién thém cta SV vé
hoat dong giang day & mon hoc LT (HK1/2017-2018: 4850 lugt v kién; HKI1/2017-2018
c6 tong cong 4788 luot v kién, HK1/2018-2019: 6490 luogt ¥ kién va HK2/NH2018-1029
c6 3869 luot), trong d6 co 81.3% cac ¥ kién thé hién sy hai long. D6i véi mén hoc thuc
hanh theo phuong thirc 1 va 2, SV ciing tham gia danh gia y kién, da s6 SV déu bay t6 su
hai long dbi v6i GV giang day. Két qua ciing cho thiy sinh vién ngay cang manh dan thé
hién céac ¥ kién déng goép cho cac hoat dong giang day tai Truong, thuc hién vai trd chil
dong trong hoc tap.

Tuy nhién, ciing con mot sé SV st dung tir ngit chua phi hop, gay gét can phai
dugce diéu chinh cho ding chun muc.

6000

4000

2000

0 ] ]

LT THHT1 TH HT2

m Hailong mKhong hai long
Biéu do 6. So luot y kien thém cua SV

16



- Céc ¥ kién vé nhitng diéu hai long cua SV tap trung vao: thai d6 ciia GV (“nhiét
tinh”, “vui v&”, tdn tAm”, “vui vé”, “hd tr¢”, “quan tim SV”...); phuong phap giang day
(“dé hiéu”, “d6i mai”, “sinh dong”, “truyén dat tot”, “d& tiép thu”...); vé ndi dung mon
hoc (“cép nhat”, “thiét thyc”, “tinh thuc tién”...); GV “sir dung gio 1én 16p hiéu qua”,
“dung gid”, chi day nhiéu bai hoc vé k¥ niang, mo rong nhiéu van dé lién quan dén mon
hoc.

- SV cho biét nhitng diéu chua hai long vé GV ciing xoay quanh cic van dé lién quan
dén phuong phap, thai do, tinh ky luat, dung gio cia GV: “day qua nhanh”, “khé hiéu”;
kha nang truyén dat cua GV chua tdt; “it vi du”, chua giai bai tap nhiéu; GV it tuong tac
voi SV, chua gidi dap chi tiét cac van dé lién quan dén mon hoc, tinh trang Véng mat, bd
nhiéu tiét, khong dua bai giang 1én course, tinh trang “tré gid™, nghi day dot ngdt, bai
kiém tra chua phan anh dung nang lyc nguoi hoc, dé thi kho,. ..

Ngoai ra, cac y kién danh gia chua hai long vé co s& vat chat, trang thiét bj day hoc,
dac biét 1a phong Lab, hé¢ théng may tinh, may lanh,..cling can duogc luu v dé cai thién
thém trong cac hoc ky mai.

III. KET LUAN VA KIEN NGHI

1. Kétluan

Hoc ky I, NH 2019-2020, Phong TT-PC-DBCL phéi hop cung Phong DL&CNTT da
khao sat va xir Iy két qua cta 100% mén hoc, véi sy tham gia cta gan 90% SV dang theo
hoc tai Truong. Trong do:

- 95.8% SV dam bao gid 1én 16p tir 50% dén > 80% & cac mon hoc 1y thuyét;

- Tét ca tiéu chi khao sat déu dugce SV danh gia hai long trén 87%;

- Trén 99% GV tham gia giang day duoc SV danh gia dat yéu cau vé chat luong
giang day véi diém trung binh tir 3 diém tré 1én & mon hoc 1y thuyét va 100% véi mon
hoc thuc hanh (HT1 va HT2);

- 64% laty 1€ SV tu danh gia dat ttr 70% trd 1én chuan dau ra ciia mon hoc;

- C6 82.4% luot ¥ kién thém cua SV cho biét hai 1ong vé hoat dong giang day cua
GV (LT+TH HT1 & TH HT2).

2. Kién nghi
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Ty 1é hai long cua SV vé hoat dong giang day cia GV & HKI, NH 2019-2020 cho
dat & mic t6t. Phong TT-PC-DBCL khuyén nghi Nha truong, cac Khoa, don vi phong
ban tiép tuc thyc hién nhiing hoat dong nham dat két qua cao hon nira, dé nghi:

- GV tham khéo két qua khao sat nham diéu chinh hoic nang cao hoat dong giang
day ctia minh; dic biét 1a xem xét cac gbp y vé phuong phap, hinh thic, danh gia...goi
chung la hoat dong day hoc cho phu hop hon.

- Cac Khoa, phong, ban, GV tiép tuc phdi hop véi Phong TT-PC-DBCL dé trién
khai t6 chuc ldy y kién SV vé hoat dong giang day dam bao do tin cdy va hiéu qua.

- Phong DTPH, VPDB, phong CTSV, Khoa, GV giip SV hiéu rd tim quan trong
cua hoat dong khao sat va tich cuc tham gia.

- Phong BTPH va VPbB can ra soat lai cac mon hoc chinh tri, ngoai ngtr dé dé
nghi va c6 cac cai tién hoat dong giang day phu hop hon véi dic tha SV UIT.

- Khoa, cac phong/ban luu ¥ sir dung két qua khao sat dé cai tién chat luong giang
day. Pong thoi co ké hoach, giai phap ddi voi cac GV ¢6 nhiéu SV phan anh khong hai
10ng hodc c6 diém trung binh thap qua cac hoc ky;

- Duy tri viéc giai dap cac thac mac cia SV, phan hoi vé viée sir dung két qua khao
sat dén toan thé SV duoc biét.

- Phong CTSV, phong TT-PC-PBCL, Khoa, phong DPTPH va GV nhic nhé SV
trong viéc str dung tir ngit dung chuan myc.

PHONG TT-PC-DBCL
PHO TRUONG PHONG

D ky)

Trinh Thi My Hién
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