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. TONG QUAN

1. Muc dich khao sat

- Tao kénh théng tin tir phia nguoi hoc giup giang vién (GV) giang day cac mon hoc
chuong trinh chét luong cao (CLC) ty diéu chinh hoat dong giang day cta minh nham
khéng nging nang cao tinh than trach nhiém, trinh do chuyén mén trong viéc thuc hién
muc tiéu dao tao cua Nha truong;

- Gop phan xay dyng doi ngii GV c¢6 pham chét dao dirc, lvong tim nghé nghiép va
trinh d6 chuyén mén cao, phuong phap va phong cach giang day tién tién, hién dai;

- Tang cuong tinh than trach nhiém cua nguoi hoc vé quyén loi, nghia vu hoc tap va
rén luyén cua ban than; tao diéu kién dé nguoi hoc dugc phan anh tdm tu, nguyén vong,
dugc thé hién chinh kién vé hoat dong giang day cua GV;

- Gilp can bo quan ly cip Trudong, Khoa/Bo mon c6 co sé nhan xét, danh gia va xay
dung ké hoach bdi dudng, bé tri cong tac, khen thuong ky luat ddi vai GV.

2. Qua trinh khao sat

2.1. Péi twong va pham vi &p dung

Sinh vién (SV) thudc chuong trinh CLC hoc cac mén ly thuyét (LT), thuc hanh hinh
thac (HT1) va hinh thac 2 (HT2) tai Truong DH Cong nghé Thong tin, PHQG-HCM.

2.2. Hinh thirc

Khao sat truc tuyén, hé théng khao sat gui link khao st https://survey.uit.edu.vn dén

email cia SV theo danh sach mén hoc di dang ky, SV hoan thanh phiéu khao sét theo
hudéng dan.

2.3. Thoi gian thuc hién

- Thoi gian khao sat: 15/06/2019 - 27/07/2019

- Xuly sb lieu va tach dir liéu: 30/07/2019 - 12/08/2019

- Viét b4o cdo: 13/08/2019 — 30/08/2019

2.4. Cong cu khao sat

Phong TT-PC-PBCL thyc hién lay y kién SV thong qua phiéu khao sat da dugc phé
duyét. Phiéu khao sat mén hoc gom: 17 cau hoi/tiéu chi (mén LT), 18 cau hoi/tiéu chi
(mon thyc hanh HT1),8 cau hoi/tiéu chi (mén thuc hanh HT2).

Phiéu khao sat gom céac noi dung vé: Hinh thirc t6 chic mén hoc; hoat dong giang day
ciia GV; hinh thirc kiém tra, danh gia két qua hoc tap; mtc d6 hai 1ong véi mdn hoc.

Céc cau hoi trong phiéu khao satduoc xay dung trén thang do Likert voi 4 muc do:

- Mic 1: Chua T6t/Hai long 1 diém


https://survey.uit.edu.vn/

- Mdc 2:  Binh thuong 2 diém

- Muc 3: Tf}t/Hz}li long 3 diém

- Muc 4: Rat Tot/Hai long 4 diem
Il. KET QUA KHAO SAT

1. S6 lwong SV thuc hién khao sat

Thuc hién theo quy dinh vé s6 lugng mén hoc ma sinh vién (SV) can khao sat (bao
gom mon hoc LT, thic hanh HT1, thuc hanh HT2) nhu sau:

- SV dang ky <= 4 mén hoc, thuc hién khao sét tat ca mon hoc dang ky;

- SV dang ky >4 mén hoc, thuc hién khao sét it nhat 50% s6 mdn hoc ding ky.

Két qua thu duoc tir mén hoc Iy thuyét c6 6249/4889 (chiém 78.2%) luot SV tham gia
khao sat. Tuy c0 ti 1é SV tham gia khao sat khdng cao nhu cac hoc ky trude d6 nhung
trong hoc ky nay co trén 96% SV thuc hién khao sat 100% mon hoc da dang ky va chi co
khoang 1,4% thuc hién khao sat dudi 50% sé mén hoc ding ky. Két qua nay cho thay c6
su cai tién rat 16n so véi HK1/NH2018-2019, SV c6 y thuc tham gia khao sat gan nhu day

da cac mon hoc da dang ky.

Mic du ty 1é tham gia khao sat cia SV ding ky >=4 mén hoc khdng thap, tuy nhién
van con 3.8% SV chua thuc hién day du cac khao sat voi cac mén hoc da ding ky. Phong
TT-PC-BBCL kién nghi VPDB tiép tuc phdi hop véi cac GV phu trach mén hoc nhic nha
hoic sir dung céac kénh truyén thong dé théng béo rong rai cho SV CLC tham gia khao sat

mon hoc tich cuc hon nira.

I . SV dang ky <=4 mén hoc | SV dang ky >4 mon hoc
Ti Ié¢ mdn hoc _ _
da thuc hién ’ (N=1999) ’ (N=2699)
So lwong Ti l¢ (%) So luong Ti lé (%)
100% 992 99.3 2596 96.2

Bang 1. Sé lwong SV CLC thuc hién khdo sat mdn hoc HKI 2018-2019

2. S6 lwong phiéu khao sat va thong tin khao sat chung

Théng ké tir P.DTPH, cac 16p dugc mé thudc hé dao tao chat luong cao trong HKII/NH
2018 -2019 c6: 178 l16p mdn hoc ly thuyét, 178 1ép thuc hanh HT1 va 19 Iép thyuc hanh
HT2. Khao sat duoc tién hanh trén 100% céc 16p hoc & ca ba hinh thirc mon hoc, két qua
cua cac 16p hoc, s6 lugng phiéu khao sat cu thé & mdi don vi quan 1y dugc thé hién ¢ bang

Sau.



Don vi Moén h(.)’c Moén hoc Mon hoc
quan ly ly thuyét thue hanh PT1 thuc hanh PT2
Theo | Theo | T7le Theo Theo | Tilé | Theo | Theo | Tile
TKB | KS | (%) | TKB KS | (%) | TKB | KS | (%)
BMTL 10971 768 | 70 . . : . : :
CNPM 1568 | 1287 | 82.1 717 517 | 724 461 | 406 | 88.1
HTTT 761 658 86.5 605 515 85.1 - - -
KHMT 801 589 73.5 677 468 69.1 93 83 89.2
KTMT 1035 814 78.6 995 787 79.1 - - -
KTTT i - § - - - - - -
MMT&TT 140 129 92.1 140 128 91.4 - - -
P.DTDH 432 292 67.6 - - -
TTNN 415 352 84.8 - -
Téng 6249 | 4889 78.2 3134 2415 | 77.1 554 489 88.3

Bang 2. Thang ké vé thuc trang so phiéu khdo sat SV CLC

Ké tir NH 2017-2018 s6 lwong SV hoc cac chuong trinh CLC ngay cang ting Ién,

quy md ngay cang Ion. Tuy nhién, sé lugng SV 1am khao sat & HK2/NH2018-2019 chi
dat & mic khé va thap hon HK1/NH 2018-2019 (tit ca cac loai hinh mén hoc duoc khao
sat déu dat ty 1 trén 85%). Phong TT-PC-DBCL s& tiép tuc phdi hop véi cac VPDB va

Khoa, B4 mdn tim hiéu nguyén nhan dé cé cac giai phap phu hop nham ting ty 16 SV CLC

tham gia khéo sat cao hon trong cac nam hoc tiép theo.

Thai gian 1én 16p ciaa SV d6i véi cac mon hoc:
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Bang 3 cho thdy, SV da s6 tham du 16p hoc & Iy thuyét, thyc hanh hinh thic 1 va 2
tuong d6i day du tir 50% dén trén 80% s6 budi hoc, ti 18 trung binh dat 94%. Trong do, ty
1&6 SV tham gia 16p hoc tir 50% dén trén 80% & mon hoc ly thuyét dat 95.6%, thuc hanh
HT1 dat 92.6% va HT2 dat 93.7. SV CLC trong HK2/NH 2018-2019 da c6 su cai thién
vé tinh hinh tham du 16p hoc, ti 1¢ rat cao & ca 03 loai hinh mdn hoc. Két qua nay 1a nho
VPDB di phdi hop véi phong DL CNTT trién khai app tién ich trong d6 c6 chiic ning
diém danh tu dong khi SV ding nhap bang tai khoan chirng thuc. Dong thoi, két qua ciing
dap umg quy dinh cta hoc ché tin chi vé viéc dam bao thoi gian SV tham du du 2/3 thoi
gian cua l6p hoc va khong dugc vang qua 02 budi hoc ma khong c6 1i do dic biét dugc
chap thuan tir don vi quan 1y hoic GV phu trach 16p hoc. Quy dinh nay di dugc phd bién
thdng qua nhiéu kénh thdng tin ciia Nha truong, nhu: tuan sinh hoat cong dan dau khoa,
budi dau tién cia mon hoc, ¢b van hoc tap,...Chinh vi vy, ty 1& SV tham du 16p hoc <50%

& cac mdn hoc ly thuyét cia méi Khoa chiém ty 1¢ rat thap.

3. Két qua khao sat chung toan Trudng
3.1. Mén hoec Iy thuyét
C6 175/178 16p hoc ¢6 sé luong tir 50% SV tré 18n tham gia khao sét, dam bao du
tin cay dé phan tich, danh gia.
Bang cau hoi danh cho mdn hoc ly thuyét gdm cé 17 cau hoi (tidu chi) nhan xét vé
hoat dong giang day cua giang vién. Két qua khao sat duogc trinh bay dudi dang md ta ty

16 SV tra 1oi theo tirng tidu chi thé hién ¢ bang sau:

~_ . | Chua . Tot/
TC Noi dung Krl‘{‘l’:f Y| 6t/ nai ﬂ?u',:,z Hai
long g long

Rt
tot/
hai
long

Chuan dau ra, yéu cau va ndi dung

xuyén nhac lai trong cac budi hoc
tiép theo

mon hoc dugc gidng vién gidi thi€u

Phong hoc/thi nghiém va trang thiét

2 | bi dép tng yéu cau giang day va
hoc tép

EER: 55.8




Gido trinh, bai giang va tai
liéu phuc vu mon hoc duogc

3 A 2.2 31.3 58.9
cung cap day du va cdp nhat
trén hé théng Moodle
Giang vién hudéng dan Anh/Chi
4 | phuong phap hoc tip chu dong va 25 524 206
tao dong co hoc tap subt doi
Giang vién trinh bay cac van dé
5 | trong mon hoc mang tinh cép nhat, D 15.8 328 57.2
chuan xac va c6 lién hé thyc tién
Phuong phap giang day cua giang
6 |vién gitp Anh/Chi hiéu dwoc va | R 32.6 55.9
van dung duoc kién thirc
7 Giang vién c6 kha ning truyén dat
tt
8 | Giang vién tan tdm, nhiét tinh
9 Giang vién st dung gio 1én 16p hi¢u
qua
10 Giang vién giang day tudn tha theo
dé cuong mén hoc
11 | Giang vién dam bao gio 1én 16p 2.1 31.1 59.5
12 G‘1ang vién st dur}g ‘FIAnet b}, do N e e
dung day hoc hop ly, hi¢u qua
Giang vién su dung cac cong
13 cu/phﬁn mém dé thao luan va hd tro | M- 325 57.3

Anh/Chi trong qué trinh hoc tap




Giang vién dénh gid dung, cong

14 | . .
bang két qua hoc tap ciia Anh/Chi

No6i dung kiém tra/thi tong hop
15 | dugc kién thirc/ky ning ctia moén
hoc

Két thtc mon hoc, Anh/Chi duoc
16 | trang bi kién thuc va k¥ niang dap
mg chuin dau ra

Mutrc d6 hai 1ong ctia Anh/Chi vé
chat lugng giang day mon hoc

17 2.15.7 32.3 57.6

Bang 4. Ty 1é SV danh gid mon hoc ly thuyét theo ting tiéu chi (%)

Két qua cho thy khoang 87.7-91.2% (HKI/NH2018-2019: 87.4% — 90.5%) SV danh
gia tot/hai long va rat tat/rdt hai 1ong (goi chung 1a hai long) ddi véi 17 tiéu chi. Trong
do, ty 1& & muc rat tot/rdt hai 10ng cao hon muc tot/hai 16ng trung binh 25.8% va cao hon
SO V&i danh gia cta SV toan truong, ty 1€ khoang 5%.

Céc tiéu chi s6 1,3,5,8,10,11, 12,14 va 15 dugc SV CLC danh gia hai 1ong cao nhét
>=90%, cac ti€u chi hai long cao dang dugc ngay cang tang 1én (HK1/NH2018-2019 c0 5
tiéu chi l1a: 8, 10, 11, 12 va 14). Tuy nhién 03 tiéu chi vé phuong phap giang day: TCO04,
06, TCO7 van chua dugc cai thién. Nhin chung, mtc chénh léch vé ty 18 hai long giita cac
tiéu chi khong qua 16n, (khoang 0.8% -1.5%). Phong TT-PC-DBCL khuyén khich cac
Khoa tiép tuc duy tri ty & hai long ciia SV CLC ¢ cac tiéu chi va co thém céc cai tién dé
dat duoc su hai long & mirc cao hon nira.

Panh gia vé viéc dat dwoc chuin diu ra (CPR)

Chuén dau ra la quy dinh vé ngi dung kién thirc chuy@n mén; ki nang thuc hanh, kha
nang nhan thirc cdng nghé va giai quyét van dé; cong viéc ma ngudi hoc ¢ thé dam nhan
sau khi tot nghiép va céac yéu cau dic thu khac dbi véi timg trinh d6, nganh dao tao (CV
s6 2196/BGDDT-GDPH cia Bo GD&DPT ngay 22/04/2010 vé viéc hudng dan xay dung
va cong bd chuan dau ra nganh dao tao). Trong d6 quy dinh cu thé cac Trudong phai xay

dung va cong bé CBR cho d6i tugng nguoi hoc.
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Nha trudng di trién khai xay dung CPR voi tit ca cac nganh dao tao. Thong thuong,
CDR sé& dugc GV cung cap vao budi hoc dau tién ciia mén hoc thdng qua phan gigi thiéu
dé cuong va dugc nhic lai trong qué trinh giang day. Pay 1a cin cir dé SV xac dinh da dat
bao nhiéu % so v&i CPR khi két thic mdn hoc.

Theo két qua khao sat, c6 42.8% SV tu danh gia dat tir 70% dén duwéi 90% so véi CDR
mon hoc (tang nhe so véi HK1/NH2018-2019 c0 ti I€ 42.6%), trén 90% dat ty 1€ 17.8%
(cao hon so Véi SV toan truong dat ty 16 16.8%). Pay 1a két qua cho thidy VPDB va dic
biét 1a cac Khoa, B6 mén di c6 su quan tam rat 16n trong viéc phd bién CBR cho SV dugc
biét, trong cac hoc ky tiép theo Phong TT-PC-DBCL khuyén nghi cac Khoa, Bo mdn tiép
tuc phat huy dé ty 1é SV danh gia dat dugc CPR tir 70% dén trén 90% cao hon nita va
khong con trudng hop SV khong biét gi vé CPR (ti Ié hién tai chiém 2,8%).

100%

90% 318 125
80%
70%
60% 244 H Trén 90%’
746 m T 70 dén duwdi 90%
. )
50% m T 50 dén duwoi 70%
B Duéi 50%
40%
m Khong biét chudn dauralagi
30%
. 170
20% 414
10%
50 39
0%
CNPM HTTT KHMT KTMT KTTT MMT&TT

Biéu d6 5. SV tu ddnh gid mirc dé dat dwoc chudn dau ra mon hoc

3.2. M6n hgc thuc hanh HT1
C6 145/150 I16p hoc dam bao cd sb lugng tir 50% SV tré 1én tham gia khao sat (dat
ty 1& 96.7%), vi vay toan bo két qua khao sat déu duoc sir dung dé phan tich, dénh gia.
Bang cau hoi danh cho mén hoc thuc hanh HT1 gom 18 cu hai/tiéu chi. Két qua khao

sat duoc trinh bay dudi dang md ta ty 1 SV tra 1oi theo ting tiéu chi thé hién ¢ bang sau:



Chuwa P Rét
Khong | tot/ Binh To\t./ tot/
TC Noi dung ok .. . Hai ..
y kién hai thudng long hai
long long
L | Anh/Chicd d thong tin vé dé cuong/ ké 2a Ve . s N
hoach thuc hanh ' : :
Pé cuong néu rd kién thuc, ki ning
2 | ngudi hoc can dat dugc sau mdi bai thuc 21 29 5.9 305 | 587
hanh
Trang thiét bi, phong may dugc trang bi
3 | tbt, dap ung yéu cau trong qué trinh thuc 2.4 26 7 289 | 591
hanh/ thi nghiém
4 Phong thi nghiém, thuc hanh dam bao
didu kién an toan 2.2 2.2 5.3 28.6 61.7
5 Anh/ Chi dugc phan chia nhom mot cach
hop Iy 2.6 2.8 5.8 29 | 59.9
g | Anh/ Chi dugc cung cap tai liéu/ bai tap
thuc hanh dﬁy du 2.1 2.4 5.6 29.3 60.6
7 Tai liéu/ bai tap thuc hanh trinh bay ro
rang, d& hiéu, cap nhat 2.1 27 7.1 28.6 | 59.5
3 Thoi khod biéu thyc hanh phan bo hop 1y,
phit hop voi 1 thuyét 2.1 2.7 6 29 | 60.2
Anh/ Chi dugc phd bién vé hinh thic
9 | kiém tra/ danh gia két qua hoc tap truéc | 5o 27 56 293 | 60.2
khi hoc
10 Giang vién theo doi, giam sat qua trinh 2 > iy 20 | sas
thuc hanh cua Anh/ Chi : ' ' ' '
Giang vién huéng dan ndi dung, mo ta
11 | céc budc thuc hién trude khi tién hanh | 54 39 6.4 287 | 59.5
thuc hanh/ thi nghiém
Giang vién c6 nhiéu kinh nghiém chuyén
12 | mén qua viéc hudng dan va giai dap thac 23 3 6.4 292 59.1
mic ciia Anh/ Chi
13 Giang vién dam bdo va str dung thoi gian
trén 16p hicu qua 2.4 3 6.1 28.9 | 59.6
14 Anh/ Chi hai long véi cach tra 161/ gidi
dap clia giang vién vé bai hoc 2.4 3.3 6.7 288 | 587
15 Qiéng ’Vién danh gia chinh xac, cong
bang két qua thyc hanh cua Anh/ Chi 2:3 2.9 5.7 | 294 597
Hinh thirc kiém tra/ danh gia phi hop voi
16 2.4 2.6 57 | 294 | 59.9

mon thuc hanh




17 Anh/ Chi nhan dugc kién thic, k§ niang s b N s | sae
nhu muc tiéu cia moén hoc : : ' ' '

18 Anh/ Chi hai long v6i1 hoat dong giang . - 6 203 | 501
day thuc hanh cua giang vién ' : : : '

Bdng 4. Ty 1é SV danh gia mbn hoc thyc hanh HT1 theo ting tiéu chi (%)

Két qua cho thay, ty 1¢ hai long va rat hai 1ong caa SV di vai céc tiéu chi & mon hoc
thuc hanh HT1 (88%- 91%) cao tuwong tu Vai ty 16 & mdn hoc Iy thuyét (87.5% — 90.3%)
v6i hau hét cac tiéu chi déu dat ty 16 > 87%, khdng c6 sy thay d6i qua nhiéu so véi cac
hoc ky trudc day.

HKI11/2018-2019 chi c6 2 tiéu chi: Tiéu chi 04- Phong thi nghiém, thuc hanh dam bao
diéu kién an toan Anh/ Chj ¢6 dui théng tin vé dé cirong/ ké hoach thiee hanh duge SV danh
gid & muc cao >90.0%; Céc tiéu chi con lai dugce danh gia & mac khé cao vao hau hét tap
trung vao khoang 88-89% can duoc cai thién thém trong hoc ky tiép theo.

3.3. M6n hgc thuc hanh PT2

HKII/NH2018-2019 c6 100% céac lop thuc hanh HT2 co ty I¢ SV tham gia khao sat
tir 50% tro 18n, vi vay két qua khao sét s& duoc str dung dé phan tich.

Theo quy dinh cta Truong, nhiém vu ciaa GV ¢ cdc mon hoc thuc hanh HT2 1a dam
bao viéc huéng dan, hd tro, giai dap thic mic cho SV mot cach thudng xuyén, nhanh
chéng nham gitp SV hoan thanh céac bai tap, d6 4n cia mon hoc.

Bang cau hoi danh cho mén hoc thue hanh HT2 gém c6 8 cau hai (tiéu chi). Két qua

khao sét theo ting tidu chi thé hién ¢ bang sau:

Chua Tét/ RAt

Khon tot/ Binh .| tot/

TC Noi dung OG- tou Mo e | Y
y kién hai thuong on hai

long g long

Giang vién cd gip sinh vién (toi

dinh da thong béo

Giang vién trd 101 cac cau hoi cua

sinh vién mot cach nhanh choéng = 34.2 55.2

(trong vong 24 gio)
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Bai tap, do an phu hop vdi ndi dung
cua mon hoc

3.3 31.7 56.9

Giang vién cung cip cac tai lidu
4 | day du trong qua trinh thuc hién 46 | BX 36.2 54.2
an, bai tap thyc hanh

Giang vién thuong xuyén su dung
moodle, email, forum, hodc trang
web ci nhan dé trao doi voi sinh
vién vé dd an, bai tap thuc hanh

2.%.3 333 56.9

Giang vién c6 quy dinh vé thoi gian
6 | ndp dd an, bai tap hodc bao cao cho
sinh vién

N

) 33.9 56.6

Sinh vién hai long véi cach hudng
dan cua giang vién trong viéc thuc
hién dd 4n, bai tdp ctia moén thuc
hanh

2

9 34.6 55

Giang vién danh gid chinh xac,
8 | cong biang két qua thyc hién d6 an,
bai tap thuc hanh cua sinh vién

Bang 5. Ty I¢ SV danh gia mon hoc thuc hanh PT2 theo tung tiéu chi (%)

Nhin chung, 100% céc tiéu chi déu c6 muc hai long trén 88%. Két qua cho thay su
twrong dong gitra SV CLC va SV toan truong trong viéc danh gia mic do hai 1ong vé mon
hoc thuc hanh HT2. C6 4/8 tiéu chi dugc danh gia cao >90% (TC04.05,06,09). Ty I¢ hai
long cua SV ddi véi cac mon hoc thuc hanh HT2 ciing dugce danh gia bang véi hai hinh
thirc mdn hoc & trén véi mirc chénh léch trung binh khoang 0.5%. Cac Khoa can tiép tuc
phat huy trong cac hoc ky sau.

3.4. Piém trung binh theo I6p ciia GV

Dua trén mirc do hai l1ong cua SV theo ting tiéu chi & moi 1op, Phong TT-PC-PBCL
da xtr ly s6 ligu dé cd mirc diém trung binh ciia mdi GV theo 16p, véi quy udc:

- Piém trung binh < 3 diém: Dudi mac hai 10ng/tét;

- biém trung binh 3 —4 diém: Pat mic hai long/tét
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Duéi day 1a bang tom tit mtc diém trung binh cua cac 16p c6 sb luong >=50% SV
tham gia khao sat theo cé4c loai hinh mdn hoc (diém trung binh cua cac mén hoc chi tiét

dinh kém ¢ phan phu lyc):

MH Iy thuyét MH thuchanh | MH thwc hanh

: HT1 HT2
Eiks ) (SL: 150) (SL: 14)
TT Noi dung
Ty ¢ Ty lé Ty lé
SL (%) SL %) SL (%)
1 | biém trung binh <3.0 1 0.5 1 0.9 - -

2 |Piémtrungbinhtr3.0dén<35 | 52 | 23.2 50 23.4 4 28

3 | biém trung binh tir 3.5 dén 4.0 122 | 766 | 94 | 757 | 10 72

4 | Piém trung binh cao nhat 4.0 4.0 3.7

5 | Biém trung binh thap nhat 2.9 2.6 3.3

Bang 6. Tom tdt mite diém trung binh cia GV

Biéu dd 6 cho thay sé luong GV ¢6 diém trung binh tir 3.5 dén 4.0 diém & céc loai
hinh mén hoc chiém da sd, ty 16 GV dat diém trung binh <3 13 khong dang ké, dic biét
khong c6 dbi véi mdn hoc thuc hanh HT2. Phong TT-PC-DBCL dé xuit VPDB va cac
Khoa/Bd mén co6 ké hoach dé tiép tuc duy tri ty 1 hai long cao cua SV trong céc hoc ky
tiép theo.

3.5. Y kién thém vé hoat déng giang day

Theo phiéu khao sat, Nha truong yéu cau SV cho biét nhiing diéu hai long va chua
hai long vé hoat dong giang day cua GV. Hoc ky 1/2018-2019 c6 téng cong 500 luot y
kién ctia SV CLC, cy thé nhu sau:

100%
80%
60%
40% 146

20%

0%
LT THHT1 TH HT2

mHai long mKhong hai long

Biéu do 6. So ot y kién thém cua SV
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- C4c y kién vé nhimg diéu hai long cua SV tap trung vao: thai do giang day cia GV
(“nhiét tinh™, “vui V&, tin tAm”, “d& gin”, “than thién”, “chu ddo™..); phuong phap giing
day (“dé hiéu”, “day hay”...); vé noi dung mon hoc “hoc két hop véi thuc tién”, “chi
tiét”...); GV chi day tan tdm va c6 nhiéu phuong phap hay, huéng dan chi tiét.

- SV cho biét nhitng diéu chua hai 1ong vé viéc GV: “day qua nhanh”, “kho hiéu”;
“lan man”, “kha ning truyén dat chua t6t”, tinh trang “tr& gio™, “chua cung cap tai liéu”,
kiém tra- danh gia chwa hop 1Iy”,.. van con duoc sinh vién phan &nh;...

I11. KET LUAN VA KIEN NGHI

1. Kétluan

Hoc ky 11, NH 2018-2019, Phong TT-PC-BBCL phéi hop cing Phong DL&CNTT di
khao sét va xtr Iy két qua caa 100% mén hoc, véi su tham gia cua trén 75% SV CLC dang
theo hoc tai Truong. Trong d6:

- Tét ca tiéu chi khao sat déu dugc SV danh gia hai l1ong trén 85%.

- Trén 98% GV tham gia giang day duoc SV CLC danh gia dat yéu cau vé chat luong
giang day voi diém trung binh tir 3 diém tro 18n.

- 60 % la ty 18 SV tu danh gia dat tir 70% tro 18n chuan dau ra caa mon hoc.

- C6 414/500 y kién thém caa SV cho biét hai 16ng vé hoat dong giang day cua GV.
Tuy nhién, con ton tai mot s6 noi dung can cai thién dé nang cao sy hai 1ong cua nguoi
hoc.

2. Kién nghi

HKII, NH 2018-2019 cho thay ty 18 hai long cua SV vé hoat dong giang day cua GV
rat tét. Bé cac hoc ky sau hoat dong khao sét tiép tuc dat két qua cao hon nita, phong TT-
PC-BBCL khuyén nghi Nha trudng, VPDB thyc hién nhitng hoat dong sau:

- GV tham khao két qua khao sat nham diéu chinh hoic nang cao hoat dong giang
day ciia minh d& dat két qua cao;

- VPBB nén c6 danh gia két qua ung dung app diém danh tu dong dé cai thién tinh
trang tham gia 16p hoc cta SV, phdi hop véi phong DLCNTT trién khai mé rong tinh ning
cta app dé phuc vu ngudoi hoc tét hon.

- Tiép tuc phdi hop véi cac phong/ban, Khoa/Bo mén day manh cdng tac truyén

thong dé SV hiéu rd tim quan trong cua hoat dong khao sat va tich cuc tham gia.
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- Khoa/bd mén can sir dung két qua khao sat dé cai tién chat lugng giang day. Ddng
thdi ¢d ké hoach, giai phap di v6i cac GV c6 nhiéu SV phan anh khdng hai l1ong hoic c6
diém trung binh thap qua céc hoc ky;

- Duy tri viéc giai dap cac thic mac cua SV, phan hoi vé viéc st dung két qua khao
sat dén toan thé SV d@é SV biét duoc nhitng y kién, danh gia cia minh da duoc sir dung va
Nha truong cé cai tién sau mdi nam/hoc Ky.

- Phong CTSV phéi hop voi cac Khoa/Bo mén, CVHT dé nhic nhé sinh vién trong
viéc str dung ngdn ngit phu hop khi tham gia dong gop y kién vé hoat dong giang day.

- Can t6 chuc cac hoat dong chia sé kinh nghiém trong giang day ¢ nhitng GV ¢6 su
danh gia t6t tir SV.

PHONG TT-PC-DBCL
PHO TRUONG PHONG

(Pa ky)

Trinh Thi My Hién
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