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BAO CAO KET QUA KHAO SAT
LAY Y KIEN PHAN HOI TU SINH VIEN TOT NGHIEP
VE KHOA HQC POT 2 NAM 2019

A.THONG TIN CHUNG

1. Muc dich khao sat

- Biét duoc mirc d6 dép tmg ctia Trudong vé chit lwong doi ngii giang vién (GV), chit
lugng dao tao va phuc vu cling nhu céc diéu kién vé sinh hoat, doi séng danh cho sinh vién
trong thot gian hoc tai Truong.

- Giup Nha truong va lanh dao cac Phong/Ban/Khoa/Bd mon (1) c6 co s¢ xay dung
ké hoach cai tién nham nang cao chit lugng dao tao tai Truong; (2) xay dung chinh sach hd
tro can by, GV, nhan vién va sinh vién trong cong tac giang day, phuc vu va hoc tap.

- Thé hién trach nhiém cta ngudi hoc ddi voi quyén lgi va nghia vu hoc tap; tao diéu
kién dé sinh vién t6t nghiép (SVTN) duoc phan anh tdm tu, nguyén vong, dugc thé hién y
kién vé cong tac to chirc dio tao ctia Nha trudng.

2. Do6i twgng khio sat

SVTN h¢ chinh quy dot 2 nam 2019 cua Truong Pai hoc Cong nghé Thong tin,
DPHQG-HCM.

3. Hinh thirc khao sat

SVTN thyc hién 1 trong 2 hinh thure sau:

- Khao sat online: SVTN diang nhap vao hé théng www.survey.uit.edu.vn va hoan

thanh phiéu khao sat theo hudng dan. Phong DL&CNTT, Phong CTSV hd trg trién khai

hoat dong khao sat truc tuyén.
- Khao sat bang phiéu gidy: SVTN thuc hién khao sat tai Phong CTSV.
4. NOi dung khao sat
- Khao sat thu thap thong tin vé:
e So lugce tinh hinh tt nghiép cia SV;
e Y kién danh gia cia SVTN vé muc tiéu va chuong trinh dao tao; doi ngii GV;
cong tac quan ly va phuc vu dao tao; danh gia chung.
- Phong TT-PC-DBCL di xay dung phiéu khao sat gdm: 04 cau hoi vé tinh hinh viéc
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lam; 27 cau hoi/tiéu chi danh gia vé khoa hoc vdi thang do Likert 4 mac d6: Chua tt/Hai
10ng - Binh thudng - T6t/Hai long - Rat tot/Hai long.

- Két qua thu thap duoc xu 1y bang cic phan mém SPSS, Excel.

5. Thuc trang SV tot nghiép tham gia khio sat

Khao sat da thu duogc ¥ kién danh gia caa 296/360 SVTN trong dot 2 nam 2019, dat ty
16 82.2% (dot 1/2019 c6 ty 1& phan hoi 1a 81.4%), sd lugng ndy dam bao ¥ nghia vé mit

théng ké cho vi¢c phan tich cac dir liéu thu duoc theo cong thirc: n = 1+x.e2
Duéi day la thong keé chi tiét tinh hinh khao sat:
SL SL
STT Nganh dao tao n;h(;té ] Khio st Ty 1€ (%)
1. Cong nghé Thong tin 39 31 79.5
Cong nghé Thong tin- Chuyén nganh An ninh
2. DY 1 1 100
Thong tin
3. H¢ thong Thong tin 49 43 87.8
4 Hé.théng :Fhéng tin (Chuyén nganh Thuong 6 5 233
mai dién tir)
S. H¢ thong Thong tin (CTTT) 12 12 100
6. H¢ thong Thong tin (CLC) 4 4 100
7. Khoa hoc Mdy tinh 38 30 79.8
8. Khoa hgc Mdy tinh (CNTN) 17 15 88.2
9. K¥ thuat May tinh 51 43 84.3
10. K¥ thuat May tinh (CLC) 4 4 100
11. | Ky thuat Phin mém 47 34 72.3
12. | Ky thuat Phan mém (CLC) 12 6 50
13. | Truyén thong va Mang may tinh 55 49 89.1
14. An toan thong tin 11 6 54.5
15. An toan thong tin (KSTN) 14 13 92.9
Tong cong 360 296 82.2

Bang 1. S6 lwong SVTN tham gia khdo sdt theo nganh dao tao

B. TINH HINH TOT NGHIEP CUA SINH VIEN

1. Thoi diém SVTN so v6i quy dinh ciia Truwong
Trong s6 296 SVTN tham gia khao sat, ¢ 141 SV chiém ty 1& 47.6% tt nghiép ding

thoi gian dao tao theo thiét ké CTDT, 124 SV (41.9 %) t6t nghiép sau 4 dén 6 nam theo thoi
gian quy dinh va 31 SV tét nghiép trudc han, chiém ty 18 10.5%- day ciing 1a s6 luong cao
nhét qua cac dot khao sat. Nhu vay, so vdi cac dot trude, ti I¢ sinh vién tdt ding han va

truéc han dang c6 xu huéng ting 1én, nguyén nhan 1a do su thay di trong thiét ké rit ngan



thoi gian ddo tao & cac nganh va cac thay d6i lién quan dén CTDT gitp nguoi hoc ¢o thé
som hoan thanh chuong trinh hoc. S6 lugng SV tt nghiép tré han trong dot 2/2019 da sd
tap trung cho cac khoa tuyén 2012 va 2013.

Dudi day 1a tinh trang t6t nghiép ctia SV da tham gia khao sat qua cac dot theo nim
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Biéu do 1. S6 lwong SVIN qua cdc dot khdo sat

Theo thong ké tir khao sat 124 SVTN tré han cho biét cac nguyén nhan dan dén viéc

t6t nghiép khong ding véi thiét ké cua chuwong trinh dang theo hoc.
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Biéu dé 2. SV tét nghiép tré han theo cdc nguyén nhan

Nhin chung, cac nhém nguyén nhan nay kha pho bién trong moi hoc ky, chiém ti 1&
cao nhat trong cac nhoém nguyén nhan van la viéc sinh vién thi€u chiing chi Tiéng Anh dé

du diéu kién xét tot nghiép (70.2%); nguyén nhan tiép theo 13 c¢6 viéc 1am, chua can bang



gitra viéc hoc-1am (34.0%). Trén thuc té, dé khac phuc cac nguyén nhan gay anh huong dén
viéc hoan thanh chwong trinh hoc cta SV, Nha truong da chi dao thyc hién nhiéu hoat dong
nham ting cudng ngoai ngir cho sinh vién, nhu md cac 16p boi dudng, cac 16p 6n thi theo
chuan, phan bd trai déu cac budi hoc/tuan cac 16p Tiéng Anh dé sinh vién c6 thoi gian ghi
nh¢ va thyc hanh kién thirc,...nham hd trg sinh vién hoc va thi Tiéng Anh dap ung chuan
dau ra theo quy dinh. Ngoai ra, Nha truong da phdi hop véi trung tam IIG, trung tdm ngoai
ngir cia PH Bach Khoa dé t6 chtic cac ky thi Toeic, ... Tuy nhién, qua nhiéu dot khao sat co
thé nhan thay 1y do co ban nhat d6 1a SV nhém nganh Cong nghé Thong tin tai trudng co
viéc 1am kha sém, cac sinh vién nim 3, 4 d3 ¢ thé tham gia cac t6 chtic lao dong voi mic
lwong kha cao. Pay chinh 14 uu diém nd tréi cia Nha truong trong dao tao, khang dinh chat
luong va uy tin. Song song d6, dic diém nay ciing 13 nhitng han ché, rao can rat 16n dé sinh
vién co thé tap trung tt vao viéc hoc tap. Sinh vién khong c6 thodi gian 6n tap, tap trung cai
thién ngoai ngir,..dan dién no mén, thi khong du diém chuan dé duoc cép chung chi ngoai
ngi,... Phong TT-PC-DBCL dé xuat phong DTDH, phong CTSV va cac Khoa tiép tuc phdi

hop dé thyc hién cac hoat dong tu van cho sinh vién ngdy cang hiéu qua hon.

SVTN tré han theo nguyén nhan ctia tirng nganh:

(BVT: luot)
Badng 2. S6 lwong SVIN tré han theo nguyén nhdn ciia timg nganh
Cac nguyén nhan
Nganh dao tao : X 2
8 : Nog mon | Muon cai | Co viéc | Thiéu chirng . Tong
A aeR o . . =~ | Khac
hoc thién diém lam chi ngoai ngir
Cong nghé Thong tin 2 1 3 9 1 16
Cong ngh¢ Thong tin-
Chuyén nganh An ninh - - - 0 1 1
Thong tin
H¢ théng Thong tin 3 - 4 9 1 17
H¢ théng Thong tin 1 i 4 5
(CTTT) i i
Hé théng Thong tin 1 i 1 )
(CLCO) ) i




Khoa hoc May tinh 3 2 10 - 1 16

K¥ thuat May tinh 3 2 10 - 1 16
K¥ thuat May tinh

(CLO) 2 - 4 15 1 22
K¥ thuat Phan mém 8 2 9 17 - 36
Truyen thong va Mang 2 2 6 17 2 29
may tinh

An toan thong tin 1 - 1 3 1 6
An toan thong tin i i i i i 0
(KSTN)

Tong cong 26 9 52 70 9 166

2. Viéc 1am ciia SV t6t nghiép
2.1. Tinh trang viéc 1am ciia SV t6t nghi¢p

Trong 295 SVTN tham gia tra 101 cau hoi vé tinh hinh viéc 1am sau khi tbt nghiép, sb
luong SVTN c6 viéc lam 1a 267 SV (90.5%) va 28 SVTN (9.5%) chua c6 viéc lam. Nhin
chung, SV ctia Truong déu c6 viéc 1am trude va ngay sau khi tot nghiép dat ti 16 cao, ty 18

nay duoc duy tri 6n dinh qua cac nam.

Trong dot t6t nghiép ndy, c6 20/28 SVTN tré han di c6 viéc lam va 8 SVTN chua c6
viéc 1am, cu thé: Khoa MMT&TT ¢ 2 SV, Khoa KTMT ¢6 2SV va 3 SV Khoa HTTT tré
han chua co6 viéc lam.

2.2. Loai hinh t6 chirc va vi tri lam vi¢c ciia SVTN

Pa s6 SVTN cua Truong dang 1am viéc cho cac doanh nghiép tw nhdn (49.4%) va
doanh nghiép co von dau tw nude ngoai (24.3%); mot s6 khéac lam viée tai cac cong ty
trach nhiém hitu han (21.7%) va cac don vi thudc khdi co quan nha nuoc (3.7%), dac biét,
¢6 2SVTN da tu khai nghiép (start-up). Nhin chung sé lwgng SVTN hién nay dang tham
gia lao dong ¢ cac loai hinh doanh nghiép 1a khé da dang.
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Mot s6 cong ty/doanh nghiép trong linh vuc cong nghé thong tin — truyén thong cé
nhiéu SVTN cua Truong dang 1am viéc nhu: Cong ty C6 phan VNG (11 SVTN), DEK
Technologies (8 SVTN), FPT Software (10 SVTN) va nhiéu céc cong ty khac nhu City
Now, Cong ty TNHH BookOke, Cong ty c¢6 phan Fujinet Systems, Cong ty TNHH Robert
Bosch Engineering, Cong ty TNHH ZMP Viét Nam, Dimension Data Vietnam, GoldenOwl,
Cong ty InmaTech, Axon Active, C2C Techhub, Aufinia, Antada, AIT, Amaris,....& nhiéu

vi tri nghé nghiép da dang nhu: K§ su phan mém, nghién ctru vién, chuyén vién (hé thong,

Ty taoviéclam  co quan nha cong ty trach  Doanh nghiép codoanh nghiép tw
nwoc nhiém hitu han vOn dau tw nwéc nhan
ngoai

SO IUoNg  em——Ti 16

Biéu dé 4. Logi hinh t6 chirc SVIN dang lam viéc (%)

phat trién tmg dung Web), diéu hanh, nhan vién k¥ thuat, QC, Tester, ...

3.  Mirc d§ phu hgp véi cong viée véi chuyén moén dao tao

Trong tong s6 267 SVTIN c¢6 viée lam tham gia danh gid mtc do phu hop cua
cong viéc voi chuyén mon duoc dao tao, chiém ty I¢ cao nhét véi 59.2% (twong ung
v6i 158 SVTN), 24,3% SVTN cho rang chuyén mon dao tao dap tmg rét tét cho cong
viéc (cao hon dot 1/2019: ti 18 17.9%). S6 sinh vién danh gia chuyén mén dao tao it
phit hop va khéng phit hop véi cong viéc chiém ti 16 16.4%, ti I¢ nay c6 giam so véi
dot 1/2019 (ti 1¢ 22.2%). Tuy nhién, Nha trudng va dic biét 1a cac Khoa cAn xem xét
cac nguyén nhan dé c6 cac giai thich phu hop cho 1y do tai sao SV danh gia 1a khong
phi hop hoic it phit hgp khi cac SV nay hau hét déu dang cong tac thudc cac don vi/co

quan c6 linh vuc 1a cong nghé thong tin.
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Biéu dé 5. SVIN déanh gia mikc dé phiv hop trong cong viée véi chuyén mon
duoc dao tao

S6 lwong

C. PANH GIA VA NHAN XET VE KHOA HQC

m Khong phu hop
H it phu hop

Phu hop
m R4t phu hop

Phiéu khao sat dugc thuc hién nham tim hiéu y kién danh gia cia SVTN vé khoa hoc

¢ 04 ndi dung: muc tiéu va chuong trinh dao tao; doi ngli GV; cong tac quan ly va phuc vu

dao tao; danh gia chung vé toan khéa hoc.

Pé kiém tra do tin cdy cta thang do & 4 nhom noi dung trén, phong TT-PC-DBCL da

str dung phan mém SPSS 20 dé chay phan tich hé s6 Cronbach’s Alpha. Két qua thé hién ¢

bang sau:
S6 lwong Cronbach’s H¢ s6 twong quan ;
TT Noi dung ., | Alpha cia = A ; Ket luan
tiéu chi bién tong cua tiéu chi
thang do
Muc tidu va Cronbach’s Alpha ctia | TAt ca cac
1 chﬁong trinh do 8 0.86 th’ang do la 0.94,’cég hé bi‘én quan sat
tao s0 tuong quan bién tong | déu duoc
. ciia cac bién quan sat | chap nhan va
L trong thang do déu 16n | s¢ dugc sur
2 | Poingu GV 7 0.85 hon 0.4 va khong co6 | dung trong
truong hop loai bo bién | phan tich.
quan sat nao co thé lam = dat do
3 Cong tac quén ly 7 0.84 cho Cronbach’s Alpha tin
va phuc vu dao tao cua thang do nay 16n cly
hon 0.94.
4 | banh gia chung 5 0.88

Bang 3. Két qua phdn tich dé tin cdy ciia thang do ¢ cdc nhém tiéu chi
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1. Panh gia muc tiéu va chwong trinh dao tao (CTDT)

[J: DTB thap nhat
.: DTB cao nhat

Rit | Y -
Chua o | AL . Do 1éch
2 Binh |Tot/hai| tot/ra 8 A
Noi dung tot/chua thl;gng 10(;[ ilgal toﬁgriat ll;lle’n PTB | chuin
CRP ac %1
hai long long (PLC)
Chuan dau ra cia chuong trinh dao tao
dugc pho bién dén nguoi hoc 16 rang, | EEE 49.7 37.2 03 | 3.25 0.77
day du.
Chuén dau ra néu 6 kién thire, kj nang | 8 514 338 00 | 318 | 068
va pham chat nguoi hoc can dat dugc
Trinh tu cdc mon hoc dugce thiét ké
logic, c6 su két hop va cing cb 1an | (REER 49.3 30.7 1.0 | 3.16 0.94
nhau.
Noi dung chuong trinh dao tao thé hién
rd hoc phan co ban, hoc phan co s0 | HENGEEENNS 38.9 03 | 3.29 0.75
nganh, hoc phan chuyén nganh va
khoa luan tot nghiép.
Noi dung chuong trinh dao tao dugc 24 151 o 69 0.3 3.03 0.85
cap nhat.
Chuon% tm}h daf) t?o ("iu’(_)‘c phf). bién 1 206 52.7 25.7 0.0 3.03 0.71
qua nhiéu kénh va dén tirng nguoi hoc.
Ty 1¢ phan bb giira 1y thuyét va thyuc
hanh hop 1y. e b 25.8 0.0 | 3.04 0.73
Nha trudng to chirc hoat dong day —
hoc dung theo chuong trinh dao tao 8.8 517 39.2 03 | BIB 0.71

Bang 4. SVIN ddnh gid sw hai long vé muc tiéu va chwong trinh ddo tao

TAt ca cac ndi dung vé muc tiéu va CTPT dugc SVTN danh gia & muc do hai long

(PTB>3.0). Tiéu chi dugc danh gia cao nhét viéc to chire day hoc theo dung ké hoach
(PTB=3.32, PLC: 0.71), két qua danh gia nay so voi dot 1/2019 cho thdy Nha truong da

1 PLC (Standard Deviation): P& l&ch chuin cho ta biét vé su bién thién, tirng gia tri quan sat cé méi lién hé tap trung
nhu thé& ndo xung quanh gia tri trung binh, dd |&éch chuan cang |&n => su bién thién xung quang gia tri trung binh cang

I&n
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c6 sy cai tién theo hudng tich cuc. Bing viée giao quyén chi dong cho cac khoa trong viéc
sap xép thoi khoa biéu cac mon hoc da gitip sinh vién cac khoa danh gia cao cong tac to
chire day- hoc. Xép & céc vi tri tiép theo 1an luot 1a cac tiéu chi: CTDT da thé hién 16 cac
khéi kién thie (BTB= 3.29, PLC= 0.75), viéc phd bién chuan dau ra dén véi nguoi hoc rd
rang day du (TB: 3.25, DLC: 0.77) va thé hién chi tiét cac kién thirc, k¥ nang va pham chat
nguoi hoc can dat duoc (TB: 3.18, BLC: 0.68),...Nha truong, dac biét 1a cac Khoa va
Phong/ban di phdi hop chit ché trong cong tac to chirc, van hanh nham tao diéu kién giup
SV hoc tap tdt.

Trong dot 1/2019, ¢6 2 tiéu chi vé CTDT chua duge SV danh gia tot di duoc Nha
truong quan tam cai thién: murc do cdp nhat cua chwong trinh dao tao (dot 1/2019 dat DTB:
2.84; DLC: 094) va 1y [é phdn bé 1y thuyét va thiee hanh (TB: 2.80; DLC: 0.90). Trén thuc
té, Nha truong da to chice cac budi hop, trao doi giita cac Khoa v6i cac bén lién quan, céc
chuyén gia dé léy y kién dé diéu chinh hoac cap nhat CTDT theo dinh ky. Hién tai, tat ca
cac CTDT déu duoc cap nhat méi theo hudng giam bét sb tin chi, ting cuong cic mén hoc
chuyén nganh va thém cac khdi kién thtrc tu chon dé mo rong tinh lién nganh, tao diéu kién
thuan loi cho SV. Tuy nhién, nhiing thay doi cia CTDT khong bao gom cac thay doi doi
v6i cac khoi kién thirc dai cuong, dong thoi, viée giam bét sb tin chi ciing dem lai nhitng
bét cap cho ca nguoi day va ngudi hoc trong viée dam bao phan bo thdi lugng danh cho 1y
thuyét va thyc hanh. Dé khic phuc tinh trang nay, Nha truong di trién khai nhiéu hinh thirc
bo trg, dic biét 1a day hoc truc tuyén,. ..Nhiing thay doi nay dang duoc Nha truong tung
budc thuc hién va ddm bao phu hop theo quy dinh.

“Panh gia ty 1é dat chuin diu ra (CPR) ciia CTPT

Ty 1¢ SVTN tu danh gid mac do dat dugc CPR toan khoa hoc tap trung & mirc 70% —
trén 90% (khoang 74% SVTN), 32% danh gia dat >90% CDR va chi ¢6 1.4% SVTN tu
danh gia dat chuan dau ra & muc < 50%. Két qua nay thé hién sy nd luc cua Khoa, GV va
cac don vi trong trudng trong viéc phd bién CDR dén sinh vién thong qua CTDT cong bd
trén website, gidi thi¢u dé cuong mon hoc, trong dé thi,...nhdm giup SV nd luc dat duge

cac yéu cau ve kién thuc, k¥ nang va thai do sau khi hoan thanh khoéa hoc.
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Biéu do 7. Ty 1é SVIN déanh gid khéi wong CTPT dd hoc (%)

Biéu db 7 cho thiy da s6 SVTN danh gia khdi lwong CTDT 1 vira phai véi ti 16 60.8%
tang khong dang ké so vdi dot 1/2019, dat ti 1& 60%; 24 danh gia CTDT ning vé dai cuong
(giam manh so véi dot 1/2019 voi ti 16 13 32,2%). Két qua nay khong co su thay doi qua cac
dot khao sat. Nhitng SV danh gia khéi lugng CTDT “hoi nhe” va “vira phai” thuong tap
trung & nhitng em c6 hoc lyc tir kha tré 1én. Mac du CTDT c6 cap nhat, diéu chinh cho phu
hop va dam bao tinh dic thu ctia nganh hoc; tuy nhién cac khdi kién thire dai cuong 13 quy

dinh ctmg khong thé thay doi.
2. Panh gia vé ddi ngii gidng vién
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Chua

Rit

N¢i dung tbt/chura | P TOUha tot/rat] Y Kien | o pp | gy o
: A thuwong| long hai | khac
hai long R
long
Halu hét gidng vién c6 chuyén 6 00 | 334 | 0.63
mon, nghiép vu viing vang.
Hau hét giang vién nhiét tinh, sin E s
. o ’ : 3 0.3 0.7

sang gitp do Anh/Chi. 3.39
Phuong phap giang day cua giang
vién gitp Anh/Chi hiéu dugc va 0.7 | 3.12 | 0.84
van dung dugc kién thuc.
Hau hét giang vién hudéng din
Anh/Chi céch hoc tap chu dong 0.3 3.19 | 0.78
va dong co hoc tap subt doi.
Hau ,het igla?g vién d'ztm bao gio 0.3 323 | 076
1én 16p va ké hoach giang day.
Hau hét giang vién danh gia dung,
cong bang két qua hoc tap cua = 0.0 3.31 | 0.64
Anh/Chi.
C6 van hoc tap thudng xuyén
cung cap thong tin va huéng dan 39.5 0.3 396 | 0.79

vé diéu kién hoc tap va sinh hoat
cho Anh/Chi.

Bang 5. SVIN ddnh gid sw hai long vé doi ngii giang vién

Phan 16n SVTN déu danh gia cao su nhiét tinh ciia giang vién, ti 18 hai long va rat hai

long (goi chung 14 hai long) dat 92.6% (DTB= 3.39, BPLC= 0.7). So v¢i cac dot khao sat &

hoc ky trude, ti€u chi nay da dugc cai thi¢n dang ké (dot 1/2019 dat BTB: 2.79 & PLC:
1.30); sinh vién cling danh gia cao vé trinh do chuyén moén, nghiép vu cua GV voi ti I¢

91.9% (TB=3.34; BPLC=0.63), day ciing la ti€u chi gilr virng thtr hang cao qua céac dot khao

sat.

Nha trudng ban hanh quy hoach giang day theo Quyét dinh s6 129/QD-DHCNTT-
DTPH nhiam téi wu hoa ning luc ngudi day, gioi chuyén mon dé phat trién chat luong day
hoc. Pong thoi, cac hoat dong khao sat 1iy y kién sinh vién vé hoat dong giang day cua
giang vién dugc trién khai dinh ky giup Nha trudng c6 co sd dé diéu chinh va ning cao chit

luong d6i ngil. Chinh vi vay, tiéu chi vé trinh d6 cua giang vién ludn dugc danh gia tot.
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Ngoai ra, cac tiéu chi con lai trong tiéu chuan déu duoc sinh vién dénh gia kha tét, co cai
thién so vdi dot 1/2019L: Phuong phép giang day cua giang vién (dot 1/2019 TB=2.56;
PLC= 1.22); dam bao gid 1én 16p va ké hoach giang day (dot 1/2019: TB=2.65; PLC=
1.26). Pic biét, tidu chi vé& hoat déng cé vin hoc tdp dat diém trung binh danh gia & muc
t6t va c6 sy hai 1ong ¢ muc cao (khoang 85.8 %).

Duéi day 13 03 tiéu chi ludn co su bién dong trong danh gia su hai 1ong qua mdi dot

khao sat:
Dot ., Dot
1/2016 © 212019
300
858
250
S 80:4 81.7 80.1
- 75.5 :
200 737
6
150 W
6
100
O B N
68
50
0

Dot 1/2016 Dot 2/2016 Dot 1/2017 bt 2/2017 Dot 1/2018 Dot 2/2018 ot 1/2019 Dot 2/2019

C6 van hoc tap thudng xuyén cung cap thong tin va huéng dan vé didu kién hoc tap va
sinh hoat cho Anh/Chi.

—@— H3au hét gidng vién danh gia dung, céng bing két qua hoc tap clia Anh/Chi.

—e—Phuong phap gidng day cla gidng vién gitp Anh/Chi hiéu dwoc va van dung dwoc kién
thire.

Biéu do 8: Ty 1é hai long doi véi cdc tiéu chi 11, 12, 15 qua cdc dot (%)
Nhin chung ¢ dot 2/2019, SVTN danh gia 03 ti€u chi nay ¢ muc hai long (> 80%).
Day ciing 12 ti 1& cao nhat trong cac dot khao sat tinh tir HK1/2016 dén nay. Trong nhiing
hoc ky vira qua, CVHT d2 hd tro tich cuc trong viéc hoc tap va khuyén khich SV tham gia
cac phong trao ctia Nha trudng, cong tac cd van hoc tap ciing duoc theo ddi va danh gia boi
phong CTSV do d6 di ¢ nhiéu cai thién tét. Phong TT-PC-PBCL d¢ nghi cac Khoa tiép

tuc trién khai cac hoat dong dé gilr viing su hai long cua sinh vién.
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3. Danh gia cong tic quan ly va phuc vu dao tao

Noi dung Rat Y
Chua | g b | Tét/hai | t56rét| 1idn

tot/chua thuome| 1ong | hii | TB |PLC
hai long gl fong | al - khac
long
Cén bd, nhan vién van phong (phong Pao
tao, CTSV, gido vu Khoa va cac by phan 1 8 4 52 378 | 0.7 | BBH | 0.80

khac) c6 thai ¢ phuc vu tt, kip thoi.

Phong hoc/thi nghiém dap ung yéu cau

, \ \ 34 18.2 47.6 30.1 0.7 3.09 | 093
cua nganh dao tao.

Trang thiét bi phuc vu cho day — hoc

S . 2.7 18.9 50 28.4 - 3.04 | 0.76

duogc trang bi day du va hién dai.
Thu vién c6 du khong gian, chd ngdi va
tu liéu tham khao cho nhu cau hoc tap va 20 122 | 473 | 378 | 07 1316 | 0.87
nghién ctru cia Anh/Chi.
Céc yéu cau hop 1y ctua ngudi hoc duoc

X, 1.s . 0.7 10.5 58.1 30.1 - 3.17 | 0.66
giai quyet kip thoi.
Két qua hoc tp duge thong bao kip thoi. | 24 | 186 | 49 | 301 | - | 3.07 | 0.76

Hang nam nguoi hoc dugce giao luu truc

tiép véi Ban Gi4m hiéu/Chii nhiém khoa. L7122 Sh4 341103 ) 3.21 1078

Bang 6. SVIN ddnh gid sw hai long vé céng tac quan 1y va phuc vu ddo tao

V& cong tac quan 1y va phuc vu dao tao, SVTN déanh gia hai long & tat ca cac tiéu chi.
Trong do, ti€u chi vé thai do phuc vu ctia nhan vién ¢ cac phong, ban ludn 1a tiéu chi chiém
ti 1& hai long ¢ murc cao nhat 89.8% (TB: 3.31; PLC: 0.80), cac ndi dung con lai déu duoc
danh gia & mirc hai long (TB > 3.0). SVTN danh gia kha t6t vé co s vat chat, trang thiét b
day- hoc, phong thi nghiém va khong gian, tai li€u tai thu vién; vé viée thong bao két qua
hoc tap, tuy nhién van c6 mot sd nhan xét ciia SV veé céc tiéu chi nay (xem phu luc). Két qua
danh gia nay co su tién bo thay ddi so véi cac dot khao sat trude d6. Viéce cai thién va nang
cép co SO s& vat chit, trang thiét bi phuc vu day hoc Nha truong, thu vién va phong thi
nghiém 14 nhimng ndi dung quan trong trong chién luoc phat trién ciia Nha truong, tuy nhién
can nhiéu ngudn luc va c6 16 trinh cu thé. Nha truong cling da c6 ké hoach kiém tra dé diéu
chinh thay méi hoic bd sung cho phi hop, viée dua toa nha B vao khai thac da gitp ting
cuong co hoi thuc hanh cho sinh vién. Vé viée thong bao kip thoi két qua hoc tap ctia ngudi
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hoc da dugc quan triét trong quy dinh thi tdp trung cua Nha truong, ddy la mot trong céc

can ctr d¢ Nha truong danh gid muc d¢ hoan thanh nhiém vu cta gidng vién. V&i nhiing

thay d6i trong quan 1y, hi vong trong cac dot khao sat l1ay y kién SV tiép theo s& c6 duoc

nhing két qua danh gia cao.

4. DPanh gia chung

Chua RAt

cai tién cua trrong qua tirng nam.

) N i Y kién
. N ) tot/chu| Binh |Tot/hai| tot/rat | pphac
NQl dung tiéu chi a hai thlI(‘)‘ng lbng hai TB PLC
long long
Anh/Chi duoc trang bi kién thirc va
ky niang dap tmg chuan dau ra cua E 31.4 03 | 3.23 | 0.71
chuong trinh dao tao.
Anh/Chi hai long vé chét lugng dao 07 | 324 | 01
tao cuia khoa hoc. ' ' '
A\nh/Ch; hai l‘ong vé cong tac quanly | PN co8 03 | 321 | 0.69
va phuc vu dao tao.
AnP/Ch; halAlong vé chat l}r()’ng‘mm E 38.9 0.3 331 | 073
truong hoc tap, sinh hoat tai Truong.
Pénh gia chung ctia Anh/Chi vé su 429 17 | B8 | 097

Bang 7. SVIN ddnh gid chung vé khéa hoc

SVTN dot 2/2019 danh gia chung vé cac tiéu chi & mic hai long, torng d6 khéng c6

tiéu chi nao dugc danh gia & mirc PTB <3.0. SVTN déanh gid cao Nha truong da c6 nhiing

cai tién phu hop trong timng nam, day ciing 12 ndi dung dugc danh gia cao nhét trong nim
hoc 2017-2018 va dot 1/2019. Nhu vay c6 thé thdy, mdi hoc ky, nim hoc Nha trudong déu
c6 nhiing diéu chinh, d6i m&i dé cii thién chat luong dio tao. Phong TT-PC-DBCL khuyén

nghi phong DPTPH va cac Khoa/Bo mon tiép tuc giit vimg va phat huy trong cac hoc ky tiép

theo.

Ngoai ra, SVTN dot 2/2019 da danh gia hai long vé kién thirc, ky ning dwoc trang bi
dé ddp irmg CPR v6i PTB=3.23 & PLC=0.71 (dot 2/2018: BTB=2.99 va PLC= 067, dot
1/2019: PTB=3.07 & PLC=0.71). Néu & dot 1/2019 SV danh gia vé chat luong toan khoa
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hoc & muc kha tbt thi trong dot 2/2019 ti€u chi nay cé su tang 10 rét (PTB= 3.24; PLC=
0.81).

Phong TT-PC-DBCL khuyén nghi cic phong/ban va cac Khoa/Bé mon tiép tuc phat
huy cac két qua dat duogc.

5. Y kién khac

Bén canh céc tiéu chi danh gia dinh luong, Nha truong ciing thu thap cac y kién dinh

tinh ctia SVTN voéi cau hoi “Nhiing diéu ciia khéa hoc lam SVTN hai long hodc khong
hai long”. Céc y kién chi tiét cia 68 SVTN duoc trinh bay ¢ phan Phu luc.

D. KET LUAN VA PE XUAT CAI TIEN

1. Kétluin

Dot t6t nghiép 2/2019, Phong TT-PC-DBCL phéi hop voéi Phong DTPH, Vin phong
cac CTPB, Phong CTSV va Phong DL&CNTT di khao sat va thu dugc ¥ kién cta 296/360
SVTN, dat ty 1¢ 82.2%.

Nhin chung, SVTN danh gia hai long vé sy cai tién lién tuc & Nha truong, chuan dau
ra néu rd kién thuc, ky nang va phém chit nguodi hoc can dat dugc; chat lrgng va moi truong
hoc tap tai truong...Trong dot 2/2019 khong co tiéu chi nao bi danh gia & mirc thap (dudi
3.0). Pay la két qua rat tot, cho thay Nha truong da c6 nhiéu nd luc trong cai thién chat
lugng dao tao.

So v6i cac dot tot nghiép trude, bén canh cac tiéu chuan duy tri duoc ti 18 hai long cta
SVTN, c6 mdt sd tiéu chi di c6 sy tién bd dang ké, nhu: cac tiéu chi thudc tiéu chuin vé
cong tac quan 1y va phuc vu dao tao, doi ngii c¢d van,...

SVTN mong mudn CTPT cta Nha trudng phai dap tng nhu cau cua thi trudng do do
Nha trudng can thiét ké chuong trinh ting cuong thuc hanh, bd sung cac khdi kién thirc lién
quan dén nganh nghé, xu huéng méi. Bén canh d6, SV ciing danh gia tim quan trong ctia
cong tac quan 1y va sy hd tro clia cac phong/ban trong viée tao diéu kién thuén loi cho sinh
vién hoan thanh qua trinh hoc tap.

2. Pé xuat

Can ct trén s lidu duoc xur 1y va cac y kién déng gop cua SVTN, Phong TT-PC-
PBCL dé xuat Nha truong thuc hién cic bién phap nham nang cao hon nita su hai 10ng cta

SVTN vé khoéa hoc:

15



1. Khoa/by mon dinh ky ra soat, cai tién CTDT; GV diéu chinh hoat dong giang day
ctia minh, két hop nhiéu hinh thirc va phuong phép day hoc dé thu hut, ting cuong tinh tich
cuc cua SV.

2. Phong DTDH phdi hop vé6i cac Khoa/Bo mén va GV tiép tuc cai thién van dé vé
thong bao két qua hoc tap cho SV kip thoi, dung quy dinh dé khong anh huéng dén viéc
dang ky hoc phan, ké hoach hoc tap di cong bd cho sinh vién.

3. Cac Khoa, Phong/Ban can ddy manh hoat dong tu van SV vé hoc tap, sinh hoat,
hudng nghiép gitp sinh vién c6 nhitng dinh huéng dung dan; trong d6 nhan manh wu tién
viéc hoc lam trong tam.

4. Phong DTDH, cic Khoa thuc hién thong ké cac nguyén nhan sinh vién tot nghiép tré
han, qua d6 phdi hop véi cac don vi ¢ lién quan dé cé cac giai phap phu hop, hd trg sinh
vién, dac biét cac SV chua dat CDR ngoai ngi.

5. Khoa/Bo mon thuc hién phan hdi/ béo cdo viée stir dung két qua khao sat, dic biét 1a
giai trinh cac y kién ctia SV nham thuc hién ké hoach cai thién va nang cao chat lugng.

6. Phong DTPH, VPPB, phong CTSV, phong Quan tri Thiét bi va cac Khoa xem xét
cac y kién dong gop cua sinh vién, dic biét 1a cac ¥ kién chua hai long dé c6 diéu chinh phu
hop.

PHONG TT-PC-PBCL

PHO TRUONG PHONG

D3 ky)

Trinh Thi My Hién
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e . PHULUC L ,
Y KIEN DPANH GIA HAI LONG/CHUA HAI LONG CUA
SINH VIEN TOT NGHIEP PQT 1 NAM 2019

STT Nganh | HE DT Hai long Khong hai long Gopy
Viéc thay doi chuong trinh ddo tao so
v6i cong bd ban dau, ciing nhu thay doi
cac mon hoc, thay d6i sb tin chi din dén
1 ATTT CQUI nhiéu van dé. Nha truong nén dam bao
ap dung ding chuong trinh dao tao da
cong bd cho mot khoa, néu co thay doi
thi 4p dung cho cac khoa sau.
Thay c¢6 Khoa Mang rat nhiét
2 ATIT cQUI tinh, hét long véi sinh vién.
Trang bi cho sinh vién nhiing
3 ATIT | KSTN | 4ién thic co ban vé CNTT
4 ATTT KSTN Chuong trinh nganh ATTT can bd sung
Co s vat chat hau hét cac phong
5 CNPM CQUI day C da cii va khong dap tng tot
cho viéc day va hoc.
6 CNPM CQUI | Céac giang vién tan tinh
Noi dung bam sat thuc tién nhung
/ CNPM CQUI chua truyén tai day du
Su hé trg, tu van nhiét tinh cua
8 CNPM CQUI | C6 van hoc tap trong subt thoi

gian hoc tap tai truong.
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Doi ngli gido vién chat lugng cao,

Céc mon dai cuong c6 do kho kha
cao nén em phai hoc lai vai lan

tinh cam ; mot sO mon;
9 CNPM CQUI ' ’
Ciﬁug;lié:rmh hoc tha vi va Mot s6 mon chuyén nganh néng
Y vé 1y thuyét, it thuc hanh
Can thém cac doanh nghiép ctr nhan
10 CNTT CQUI vién to1 traning dé moi ngudi hiéu o vé
tAm quang trong clia mon hoc.
11 CNTT CQUI | Rat hai long
Chét luong giang day cua d6i ngii | Thu tuc hanh chinh ¢ cac phong
gido vién: c6 chuyén mon, tdn | qua cham tre giai quyét khiéu
12 CNTT cQu tdm va nhiét tinh giup d& sinh | nai, thac mac cia sinh vién cham,
vién. chua nhiét tinh.
13 CNTT CQUI Co s& vat chat chua dat
Hai long: Thay Co6 giang day
14 CNTT CQUI nhiét tinh,
Céc thay c6 ludn hiéu va hé trg
cho sinh vién, t6i rat hai long;
15 CNTT CQUI CTDT hop 1y, }(hong gay khq Ade
cho sinh vién,
Moi truong hoc tidp, phong ban
quan ly ludn c6 théi do than thién
16 CNTT CQUI | Giang vién rat nhiét tinh, vui vé
17 CNTT CQUI CS ¢ bfn tqu .t;h He I.limh nen ‘tN)am sat thyc
tién va cai tien nhiéu hon nira.
Chua hiéu duoc nang luc cia | Thu vién can bo sung thém cac sach
18 HTTT CQUI nguoi hoc nén cung cap cac dich | khac ngoai cac tai li¢u vé cong nghé

vu chua dap ung nhu cau;

thong tin dé SV ¢6 co hdi tiép can nhicu
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Co van chua chu dong.

ngudn thong tin. Cac sach vé phat trién
tu duy, k¥ nang,...1a quan trong

Muon c6 nhieéu hoat dong dé két ndi sinh
vién,

Vé hoc tap: mudn Nha truong khéc khe
hon v€ anh van, lap trinh, giam bot

19 HTTT cQUI nhiing mon 1y thuyét, tang cuong thém
mon lién quan dén dao dirc nhan cach
sdng, c6 thém budi hoc trao d6i véi sinh
vién vé tam Iy hoc dé gitip d& truong hop
sinh vién ty ky.

7 | Thoi diérp khoa hoc 2013-2018
Thoi khod bicu co the sap x&p rat | trang thiét bi cua truong chua

20 HTTT | CQUL | 1k dong, gior hoe bat dau hop 1 | thuc su tét dé dép tmg nhitng nhu

cau hoc tap cua sinh vién
CVHT chua c6 sy tuong tac
thwong  xuyén  vo1 SV,

21 HTTT CTTT CTTT c6 su thay d6i vé mén hoc

dan dén tinh trang nhitng mon can
hoc trudce lai thanh hoc sau

22 HTTT CTTT | Mbi trudng hoa dong CTTT2015 chua logic;

Mot s6 mon hoc ¢6 lwong kién thirc ning
va kho hon rat nhidu dé dua vao giang

23 HTTT CQUI day ¢ chuong trinh dai hoc, chi phu hop

véi viéc nghién ctru khoa hoc/chuyén
sdu/thac si...
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C6 mdt s6 mon hoc khong thich hop lam
moén hoc bat budc hoac khong céd tinh
ung dung nhiéu trong thuc tién.

Viéc dua két qua diém tré nhicu lan so
voi1 du kién anh hudéng dén viec DPKHP
cua SV

24

HTTT

CQUI

Mot sb giang vién chua thyc sy tdm
huyét véi nghé dan dén chua truyén tai
duoc cam hung va y nghia cia viéc hoc
dén sinh vién.

25

HTTT

CQUI

Thai do can by phong Dao tao
qua te.

Mot s6 thay c6 khong hd tro nhiét
tinh.

ning vé 1y thuyét

Qua

Céc mon hoc dai cuong, Mac-le

26

HTTT

CTTT

nin, duong 16i qué chan.

Mot s6 chuong trinh (CTTT)
khong linh hoat, khong thé hoc
vuot. It giang vién nudc ngoai
nhu cam két khi vao truong

27

HTTT

CQUI

Rat hai long veé ndi dung cua khoa
hoc.

Sinh vién can duoc tiép can voi thuc te
nhiéu hon nira.

28

HTTT

CQUI

Chuong trinh hoc hop 1y;

D01 ngli giang vién giang day
nhiét tinh .

Két qua hoc tap doi khi khong
thong bio dung thoi gian quy
dinh
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Hai long: gido vién than thién va

Khong hai 1ong: phan thyc hanh
cac mon hoc khong qua kho.

29 HTTT CQUI | c6 thai d tich cuc khi trao ddi véi | Khoa KTMT thiéu phan dao tao
sinh vién. lap trinh trén Linux nhing /
RTOS
Hién nay cong nghé moéi rat nhiéu, em
30 HTTT CQUI rat mong tl"u(‘m%cé ‘thé d}lfa cac cong
nghé mai vao moi truong giang day. Em
Xin cam on a
31 HTTT CTTT Nang vé dai cuoing, IrAl(f)t s6 mon
hoc chua dugc cap nhat.
32 HTTT CTTT | mot sd gido vién nhiét tinh
Phan bd giang day chua that su
13 HTTT CTTT hop 1i. Phéan cdc bo mon chuyén
nganh chua nhiéu va chua ap
dung dugc cho hudng di sau nay.
Kién thac duoc hoc, dau ra
34 HTTT CTTT truong ko dam bao kién thuc dau
vao khi di 1am
35 HTTT CQUI | C6 van hoc tap
16 HTTT cLc | Cée giang vién thdy c6 rat nhiét
tinh chi dan
Mot sd co trong phong dao tao,
37 KHMT CQUI khong nhiét tinh gitip 40, co6 thai
d6 hang hoc ddi véi sinh vién
Chét luong ctia mot 16p hoc anh huong
boi nguoi giang vién. Mot sO giang vién
38 KHMT CQUI rat tan tAm, rat tot khién cho d6 13 mét
mon hoc dang nhé. Va nguoc lai.
39 KHMT CQUI Mot s6 giang vién co thai do | Mong chuong trinh dao tao s& tap trung

khong tich cuc trong gidng day

vao phan Iy thuyét sdu va nhiéu hon thyc
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hanh vi khi tét nghiép ra truong kién
thire luu lai nhiéu nhat tir sinh chinh 1a
ly thuyét nén tang, day la th quan trong
nhét dé sinh vién c6 thé tu hoc va theo
kip su phat trién ciia cong nghé khi di
lam thyc té

40

KHMT

CQUI

Noi dung bi lip lai nhiéu, c6
nhiéu moén tén khac nhung noi
dung thi giéng mon cii da hoc, c6
thé dung 1 d6 4n mon nay cho 2 3
mon khéc

Thu vién truong minh rat t6t nhung em
it dung do e ¢ ki tic x4 DHQG, ciing la
do mot phan thu vién it may lanh. Mong
nha truong lap thém mdy lanh cho thu
vién

41

KHMT

CQUI

C6 mdt sé mon hoc tr dai cuong, co SO
nganh chuyén nganh (xac xuat thong ké,
nhdp mon tri thirc may hoc, xir Iy ngén
ngtt ty nhién) chua néi lén dugc muc
tiéu cia cdc mon hoc nay la sé giap sinh
vién diéu gi trong qua trinh hoc, va dic
biét 1a sau nay.

C6 nhitng mén nhu Nhap mon cong
ngh¢ tri thirc & may hoc chua cung cap
cho sinh vién nén tang co ban vé may
hoc, dé cuong moén hoc so sai, sinh vién
hoc xong nhung khong dong lai gi.

Mot s6 phong may kha cil, néu co diéu
kién nha truong c6 thé nang cép lai
phong may

42

KHMT

CQUI

Khé nang van dung chua cao

43

KHMT

CQUI

Nha truong nhimg nam gan day
rat lang nghe/ hiéu sinh vién.
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Hién nay nganh Physical Design dang
rat phd bién, truong can c6 thém mot so6

44 KIMT cQuI mon vé mang PnR va céach sir dung tool
ICC
Moi trudng hoc tap tét, thay co
nhiét tinh trong giang day cling
45 KIMT CQUI nhu cht dong hd tro sinh vién lic
can thiét.
46 KTMT CLC Can nang cap phong thyc hanh cho sinh
vién CLC hon
47 KTMT CQUI T.Iiéy c6 nhiét tinh hd trg sinh
vién.
48 KTMT CQUI Spi nhiét tinh ciia thiy co giang
vién
49 KTMT CLC Can cdp nhat nhanh voi xu huéng phat
trién cua cong nghé.
it duogc tiép can nhiéu cong nghé
50 KTMT CQUI hién dai nhu chuyén nhanh nhu
Al,bi data, block chain,...
51 KTMT | CQUI Hai 1ong vé co sd vt chat.
Nha truong can cap nhat cac kjén thirc
v€ phan mém mdoi nhat, khuyén khich
22 KIMT | cQU sinh vién thyc hanh nhiéu, cdi tién
CTDT.
53 KTMT CQUI | Thay ¢6 vui vé, nhiét tinh
Chuong trinh cho ky thuat may
54 KTMT CQUI tinh nang vé co so, hoi it ’Vé
chuyén nganh va it sir dung tiéng
anh.
55 KTMT CQUI | Giang vién nhiét tinh
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Co sé vat chat chua t6t, ¢ nhiéu

56 KTMT CQUI oy Gt
Piéu khién em hai long: c6 van
hoc tap nhiét tinh giup do va tu
van cho 16p, cac thay c6 hudng
37 KIMT cQu dan khoa luan va giang day rat
nhiét tinh, truyén dat kién thuc
cho sinh vién
53 MMT&TT | CQUI TPéy 0,6 g.iE:IO rat nhiét tinh trong
cong tac giang day,
59 MMT&TT | CQUI Th’ekly/(vlé nqén chu trong day cac kién
thirc can ban hon
60 MMT&TT | CQUI | Bao tao kién thirc co ban tdt
Khoa hoc cua khoa mang nén c6 nhanh
dinh hudng cho sinh vién di theo hudng
61 MMT&TT | CQUI lékp triqnh. Hién tai no1 dul}g dfl phﬁn Eiay
ve€ quan tri mang nhung n6 that sy khong
ap dung gi nhiéu ddi voi nhitng sinh vién
theo hudng lap trinh web
Thé hién rd cac muc trir khéa ludn
62 MMT&TT | CQUI t6t nghiép em van chua hiéu thé
hién rd van dé gi
63 MMT&TT | CQUI Cf) cf} van hoc tip rat quan tim
dén 16p
64 MMT&TT | CQUI | Co sd vat chit c6 cai tién
Mot s6 khoa hoc chua dam bao vé
. . s ... | thoi gian vao 16p (thoi gian bat
Gidng vién nhiét tinh khi sinh dau); Phong thi nghiém hi¢n dai, nhung chua
65 MMT&TT | CQUI | vién can ho tro; ’ : Y

Trang thiét bi, phong may ciia hé
dai tra da cii

tiép can dugc nhicu sinh vién
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Duoc hoc tap voi cac thay co co

Tuy nhi€n sau nay rat mong cac

66 MMT&TT | CQUI A em khoa sau duoc di thyuc té nhidu
chuyén mon
hon
: foox o2 Tuy nhién vé ki thuat 18p trinh thi
Khoa hoc rat tot cling cap cho em hgiy it rflézehoc l:laéu als)inh vién
67 TMDT CQUI | nhiéu kién thirc, con c6 ca cac L ne oga A :
A X : . muon gioi thi trong qué trinh di
mon v€ machine learning. 1R
hoc phai ty tim hiéu.
Chuan dau ra can dugc nang cao dé dam
63 bao chat lugng dau ra khong thua kém
sinh vién céac truong c6 dao tao CNTT
ve kién thue
Céc bai hoc, d6 an ¢ truong nén sat voi
thuc t€ hon dé sinh vién c6 thé hinh dung
69 CQUI rd rang hon muc dich, img dung cua mon
hoc nham tao dong luc, dé¢ dinh hudng
ngh¢ nghiép sau nay
70 CQUI Nén c6 nhiéu d6 4n thuc té hon
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