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I. THONG TIN CHUNG VE KHAO SAT

1. Muc dich khao sat

Khao sat duoc thue hién nham muc dich ghi nhan nhitng y kién danh gia cua sinh

vién vé chat lugng giang day theo hinh thirc blended learning, qua d6 gitip:

- Nha truong danh gia chat luong day — hoc theo hinh thirc két hop ddi véi GV, SV
va diéu chinh cho phu hop vé6i dic thu ciia Truong.

- Giang vién (GV) tu diéu chinh hoat dong giang day, nang cao tinh than trach
nhi¢m va trinh d§ chuyén mon trong vi¢c thuc hi¢n muc ti€u dao tao ctia Nha truong;

- Tang cuong tinh than trach nhiém cua nguoi hoc; tao diéu kién dé nguoi hoc ¢o
kénh thong tin dé dong gop, phan anh vé hoat dong giang day ciia GV;

- Giup GV, SV ¢6 co hdi tiép can voi nhiéu hinh thirc va Phuwong phéap day — hoc
hién dai, phii hop vé6i bdi canh va xu thé chung.

- La co s& dé Can bd quan 1y cip Truong, Khoa/Bé mén c6 cin ctr danh gia va xay
dung ké hoach bdi dudng, giai phap cu thé dé nang cao chat lugng giang day.

2. Qua trinh khao sat

2.1. Pbi twong va pham vi ap dung

SV cac 16p theo dé an gido duc 4.0 tai Truong PH Cong nghé Thong tin, PHQG-
HCM.

2.2. Hinh thire

Khao sat online két hop voi khao sat truc tiép thong qua phiéu hoi.

2.3. Thoi gian thuc hién

- Thoi gian khao sat: 01/03/2020 — 15/12/2020

- Xu ly s6 liéu va tach dir liéu: 16/12/2020 — 25/12/2020

- Viét bao céo: 26/12/2020 — 31/12/2020

2.4. Cong cu khao sat

Phiéu khao sat mén hoc gébm 16 cau hoi/tiéu chi gan v6i cac ndi dung vé muc tiéu
moén hoc, d& cuong mén hoc, gido trinh va tai liéu phuc vu day- hoc, trang thiét bi,
phuong phéap va hinh thic giang day cua GV, danh gia két qua hoc tap, mirc do hai long
vo1 mon hoc.

Céc cau hoi trong phiéu khao sat duoc xay dung trén thang do Likert v&i 4 mirc do:

- Mikc 1: Chua Tot/Chua hai long 1 diém
- Mikc 2: Binh thuong 2 diém
- Mikc 3: TOt/Hai 1ong 3 diém



- Mikc 4: Rét Tot/Rét hai long 4 diém

II. NOI DUNG KHAO SAT
2.1. S lwong SV tham gia khao sat

Phong TTPC-DBCL phéi hop véi Phong DTDH va cac Thay/Co phu trach cac 16p
hoc dé thu thap ¥ kién cua cac ban SV vé Phuong phap Blended learning. Két qua thu
duoc c6 184/271 lugt SV tham gia khao sat, dat ti 18 67.9%. Mic du, cac Thay/Co da rat
nhiét tinh hd trg cong tac khao sat cia Nha truong nhung do nhiéu yéu té vé su tham du
16p hoc, anh hudng cia dich bénh nén vi¢e gap gd va su dung céac hinh thuc nham thu

thap duoc cac y kién ctia SV ciling con han che.

S6 lwong |S6 lwong Ti 16

STT Tén GV Tén mon hoc SV dang | SV phan .
ky hdi (%)
1 |LéDinh Duy May hoc 28 16 57,1
2 |Lé Hoang Tuan Dai s6 tuyén tinh 41 23 56,1

Nhap mon mang may

3 |Lé Kim Hung , 27 27 100
tinh
4 Nguyén Tan Tran Minh |Lap trinh hudng doi 101 76 752
Khang tuong
5 |Nguyén Thi Kim Phung |Co s¢ dir liéu 41 27 65,9
6 |Phan Dinh Duy Kién trac may tinh 33 15 45,5
Tong 271 184 67.9

Bang 1. S6 lwong SV tham gia khdo sat mén hoc
S6 lugng SV tham gia khao sat trén tong s6 SV dang ky dat ti 1& & mirc trung binh
kha trd 1én, tir 45.5% - 75.2%. Trong do, cao nhét 1a sy tham gia cua SV ¢ mon hoc Lap
trinh hudng ddi tuong, chiém ti 18 75,2%; thép nhét 12 moén hoc Kién trac may tinh véi ti
1€ 45,5%.
2.2. Kétqua
2.2.1 Théng tin vé Phwong phdp Blended learning dén véi ngueoi hoc



Blended Learning (phuong phap két hop giang day truyén thdng va E-learning)
hiéu qua hon céc 16p hoc truc tiép truyén thong hay truc tuyén thuan tiy. Bang cach két
hop cac uu diém cia phuong phap giang day truyén thong va E-learning, cac phuong
phap Blended Learning c6 thé mang dén sy thanh cong cta sinh vién & mirc do cao.
Blended Learning duoc cho rang it ton kém hon hoc trong cac 16p hoc truyén thong, tham

chi 13 ¢6 tiém ning cit giam duge chi phi gido duc (Watson, 2008).

Chinh vi tinh wu viét cia phuong phap Blended learning ma n6 dang dugc ap dung
thir nghiém d6i véi mot sd 16p tai Trudng trude khi di dén ap dung dai tra. Tuy nhién,
viéc quan trong dau tién 1a SV can phai nhin duoc cac thong tin ddy di vé mot phuong
phap/mé hinh hoc tap méi dé cac ban ¢ thoi gian tim hiéu va chi dong hon trong hoc
tap. Do vay, phiéu khao sat da thu thap ¥ kién phan hdi caa SV vé viée cac ban c6 nhan
dugc hudng dan va giéi thidu caa GV phu trach mén hoc vé Phuong phap nay trong budi

hoc, két qua dugc thé hién nhu sau:

mCo

m Khong

Biéu dé 2. Ty 1é dong ¥ ciia SV (%)

Bang 2 cho thdy hau hét SV déu dong ¥ dugc GV cung cap thong tin va huéng din
vé phuong phap Blended learning (ti 18 94%) ddi v6i cac mon hoc, con lai 6% SV cho
rang chwa duoc cung cip thong tin. Phan tich chi tiét vé phan hdi ctia 6% SV nay cho
thy tap trung & mon hoc Lap trinh hudng dbi tuong. Tuy nhién, trong mot 16p c6 76 ban
SV ma ti 18 xac nhan GV c6 cung cap thong tin 1a gan 90% (65/76 SV) thi co thé két luan
rang SV di khong tham dy 16p hoc day du hodc khong tap trung do d6 dan dén viéc chua



dugc ling nghe cac thong tin lién quan vé mon hoc va phuong phap hoc Blended

learning.
2.2.2 Thoi lwong t6 chike day - hoc theo phirong phdp Blended learning

Khi duoc hoi vé thdi lwong danh cho mén hoc theo Phuong phéap nay 1a 10 budi
hoc trén 16p va 5 budi hoc offline tai nha 13 phu hop hay chua phu hop dé giup SV c6 thé

linh héi duoc ndi dung ciia mon hoc, két qua duoc thé hién nhu sau:

m Khéng phu hop
= Phu hop

= D& xuat khac

Biéu d6 3. Ty 1é dong y ciia SV vé thoi lwong phédn bé mén hoc (%)

Nhin chung, da s SV déu dong ¥ vé thoi luong phan bd danh cho mén hoc, chiém
ti 18 83%. Ngoai ra, con c¢6 9% SV ¢o dé xuat khac vé thoi lwong nhu: 10 budi hoc trén
16p va 10 buéi hoc offline, 5 budi hoc trén I6p va 10 budi hoc offline, doi véi cdc mén hoc
doi héi nhiéu cudc trao doi, thao ludn thi s6 budi offline nén nhiéu hon 1 chit (7 budi
offline / 15 buéi), 50/50, 7 budi hoc trén lop va 8 budi hoc online (5 y kién), ... can duoc
xem x¢&t thém.

2.2.4 Cdc cong cu/phdn mém dwoc GV sik dung dé tuwong tdc trong qud trinh hoc tdp
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Biéu d6 3. Cdc cong cu/phan mém dwoc GV sir dung (%)

Két qua cho thidy GV sir dung chu yéu Moodle ctia Nha trudng 1am kénh twong tac
cha yéu voi SV trong qua trinh trién khai day — hoc theo phuwong phap Blended learning
(ti 18 79.9%). Trén thyc té trang Moodle ctia Nha truong c6 day du cac tién ich giup GV
va SV quan 1y bai hoc, bai tap va trao d6i/thao luan do vay két qua nay hoan toan 1a phu

hop.

Phan tich chi tiét vé cac cong cu/phﬁn mém dugec GV sit dung theo dac thu mon

hoc, két qua cho thdy nhu sau:

Tén GV

Cong cu/phan mem Lé Lé Ngqyén Nguyén | Phan

Pinh | Lé Kim Tan Thi | Dinh

Duy | Hoang | Hung Tran Kim | Duy

Tuin Minh Phung
Khang

Khong st 16 21 26 31 27 15
dung

Facebook  Fogsi 0 2 1 45 o] o
dung

Khong st 16 23 26 75 27 15
dung

Zalo Co sir 0 0 1 1 o o
dung

Khong st 15 23 25 69 27 15
dung

Forum C6 sur 1 0 2 7 o o
dung




Khong st 10 8 5 9 2 3
Moodle dung
(course.uit.edu.vn) | Co st 6 15 22 67 25 12
dung
Khoéng st 6 16 9 45 19 6
Cong cu/phan | dung
mém khac Cé st 10 7 18 31 8 9
dung

Bang 2. Cdc cong cu/phdan mém dwege Gv sir dung theo mén hoc

Ngoai ra, qua phan tich 45.1% SV chon cac cong cu/phan mém khac, két qua cho
thdy cong cu/phan mém duoc da sé GV sir dung thém 1a Microsoft Team (86.2%) va
Youtube (12.8%).

2.2.5 Pdanh gid ciia SV vé cdc tiéu chi té chire day hoc theo phirong phdp Blended

learning

Dbi v6i Phuong phap Blendede learning 1a mot trong nhiing hinh thirc méi va ban
chat 1a két hop giita giang day truyén théng va E-learning, do d6 viéc to chirc 16p hoc
phai dam bao cung cip diy du kién thirc cho nguoi hoc dudi nhiéu hinh thuc, phuong
tién.

Bang ciu hoi danh cho phuong phap nay gom c6 09 cau hoi (tiéu chi) vé chat lugng
internet, noi dung bai hoc, chat luong bai tap, thoi gian va GV. Két qua khao sat duoc

trinh bay dudi dang mo ta ty 18 (%) SV tra 10i theo timg tiéu chi thé hién & bang sau:

Tiéu chi Tong | Chua | Binh | 0 | Rat | n 5 ¢
i} tot thwong tot
Chit lugng video 184 ﬁ n 337,630
Noi dung bai hoc (video) 184 @ 3,45 | ,660
6 1 3 chit 1 4
50 luong va chat Tuong cic | g 322|699
bai tap bo trg
C{V st dung thoi gian hoc trén 184 “ 335| 652
16p
GV huéng dan A/C st dung
' 181 2
thoi gian hoc offline tai nha 8 “ 307,723




GV hudng dan A/C vé viéc
o i lie : ..
X'an’l cac ,tal 11¢u, Zlde(.) bai 184 | 1 336| 602
giang trudc dé chuan bi cho
budi hoc tiép theo
Céc bai giang video va tai licu
hoc tap online da dugc GV 184 3,42 ,673
cung cap day du
GV str dung cac cong cu/phan
m,e'm de thai luan V,a thorng tac 134 | OE 322 699
voi A/C trong qué trinh hoc
tap
Panh gia chung cia A/C vé
. 184 3,19 | ,646
phuong phap day hoc két hon m
Tong 3,29 | 0,66

Bang 2: Ty 1é hai long ciia SV vé cdc tiéu chi

Két qua bang 2 cho thay, SV danh gia t6t/hai long va rat tot/rat hai long (goi chung
1a hai long) & mirc cao tir 79.5% - 94.0%, trong do tiéu chi vé chat luong video duoc
danh gia cao nhat, két qua ndy mot 1an nira di ching minh Nha truong cé nén tang vé
CNTT tét, dap ung nhu ciu cla ngudi hoc; ké dén 1a cac tiéu chi vé noi dung bai hoc va
GV. Tiéu chi duoc danh gia thip nhat 1a tiéu chi vé viéc GV hudéng dan SV sir dung thoi
gian hoc offline tai nha chua hi€u qua (ti 1€ 79.5%). Nhin chung ¢ céc tiéu chi c6 phan
hoa thanh thanh hai nhém: nhom dugce danh gia rat cao (trén 90%) va nhom duoc danh
gia kha t6t (tir 70-80%).

2.2.4 Diém trung binh dinh gia mirc @) hai long & cac tiéu chi
Duya trén mitc do hai long ctia SV theo ting tiéu chi & mdi 16p, Phong TT-PC-

PBCL da xu 1y s6 liéu dé c6 mirc diém trung binh ciia mdi GV theo timg tiéu chi, voi

quy udc:
- Diém trung binh < 3 diém: Du6i mirc hai long/ chua tét;
- Diém trung binh 3 — 4 diém: Pat mirc hai 10ng/t6t

M3di mén hoc ciia GV déu duge SV danh gia dya trén 09 ti€u chi, két qua dugc trinh
bay theo bang s6 3 nhu sau:
Bl TB thip nhét
[J: TB cao nhat

(*) BTB chung khong bao gém diém danh gid tiéu chi vé co sé vit chit



TC1 | TC2 | TC3 | TC4 | TC5 | TC6 TC7 | TC8 |TC9
Tiéu chi GV huémg | Cacbai | GVsit
sé GV dan A/C giang | dung cdc Dainh
hrom GV sir hudng vé viéc video céng i
Noi \./d ¢ dung dan ) xem .C:dc .vf‘l tai C“ff’hd’f» cfung
Chit | dung | chir | moi | MO | @rlien | ligwhoe | memde | 0| DTB
lueong bai luong gian tim‘? giang on.lize va tu‘oﬁg ve Chung
video hoc cde hoc gian truée dé | da dwoc | tacvoi | P hucong
(video) | bai | trén | S| hudnbi | GV ac | Phip
s A tap bo lop oﬂine cho budi cung trong i%y : o¢
Giang vién tro tainha | hoctidp | cdp ddy | qudtrinh | € "OP
theo du hoc tap
L& binh Duy 34| 34 | 33| 34 3,3 3,2 3,6 3,5 3.4 3,38
L& Hoang Tuéin 38 | 3,8 | 3,7 | 3,7 3.4 3,5 3,7 3,3 3,7 3,62
L& Kim Hung 3,1 | 3,1 | 32 | 3,6 3,3 3,6 3,4 3,5 3,0 3,33
Nguyén Tan Tran
34 | 3,7 | 32 | 3,2 3,3 3,3 3,0 3,2 3,23
Minh Khang 9 9 2 9 . 2 2 9 M 2
Nguyén Thj Ki
suyen T M 32 13,0 | 3,1 (34|30 | 33 | 34| 32 | 30 | 3,18
Phung
Phan Pinh Duy 3,0 [ 3112931 | B | 34 |35 ] 33 | 31 | R |

Bdng 3. Piém trung binh ddanh gid hai long ciia SV & cdc tiéu chi

Hau hét cac GV déu duoc HVCH déanh gia hai 1ong va rat hai long, diém trung binh

& céc tiéu chi tat ca déu dat & muc tot va rat tot (BTB chung > 3.0). Mic du, day 14 lan
dau tién Nha truong trién khai day hoc theo Phuwong phap Blended learning nhung két
qua cho thiy di c6 nhiéu kha quan, danh ghi nhan. Phong TT-PC-DBCL khuyén khich
cac Thay/C6 tiép tuc phat huy trong cac hoc ky tiép theo.

2.2.5 Uu/nhugc diém ciia Phwong phip Blended learning

Phiéu khao sat c6 ghi nhan nhitng ¥ kién ctia SV Truong vé loi thé va nhugce diém
ctia phuong phap Blended learning. Nhin chung cac ¥ kién khen ngoi déu tap trung vao
cac tién ich cua loai hinh nay trong vi¢c hd trg SV tim kiém tai liéu, luu trir bai giang,
linh hoat. Bén canh d6, qua y kién cta SV ciing cho thdy Phuong phap nay boc 16 nhiéu
han ché, ndi bat nhat 1a thiéu tinh twong tac (chi tiét xem phdn phu luc).

Chinh vi nhitng wu diém, nhuoc diém néi trén ma SV ciing ¢ ¥ kién thé hién sy
ddng tinh/khoéng dong tinh trong viéc ap dung tiép tuc phuong phap nay trong giang day,

chi tiét nhu sau:
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III. KET LUAN
Phong TT-PC-PBCL phbi hop cing Phong DTPH va Quy Thay/Cé phu trach

mon hoc di khao sat va xu 1y két qua ctia 06 10p, voi su tham gia ciia 184/271 SV dat ti
1€ 67.9%. Trong do:

- Hau hét tiéu chi khao sat déu dugc SV danh gia hai 10ng, cao nhat 1a tiéu chi vé
chat luong video.

- 100% GV tham gia giang day duoc SV danh gia dat yéu cau vé chat lugng giang
day v6i diém trung binh tir 3 diém tré 1én.

- Trén 80% GV sir dung trang Moodle va Google Team dé day hoc theo phuong
phép Blended learning tai Trudng.

- €6 152 SV cho biét ¥ kién vé nhitng uu diém va nhuoc diém ctia phuong phap nay
can duoc xem xét khi trién khai rong réi.

PHONG TT-PC-DBCL
PHO TRUONG PHONG

(Pa ky)

Nguyén Khanh Son
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PHU LUC

Y KIEN CUA SINH VIEN VE UU & NHUQC PIEM CUA PHUONG PHAP BLENDED LEARNING

<X <R Ghi
TT Uu diém Nhuge diém .
: chua
- D@ tiép thu; VU S U A X 1 Ar A
1 n . X 1s 2 . . Hay gap van dé vé mang: giat lag, mat ket noi
- Noi dung ¢6 video dé dang dé xem di xem lai. Y &ap ang: slat fag
- C6 thé hoc lai khi khong hiéu bai trén 16p;
2 - Rén kha nang tu hoc; Keét ndi internet, dudong truyén mang
- Bai giang d¢ hiéu, chi tiet
- C6 thé chu dong 6n lai kién thirc bang video da luu; - Khé trao doi tryc tiép duoc véi thay/co;
- Nop bai tap, [am bai tap trén 1op lay di€ém de dang hon, khong phai truc | - Khong gap duoc cac ban trong 16p kho dé
3 tiép Ién bang; tuong tac lam vi¢c nhom, phan cong lam do6 an;
- D dang tong hop tai liéu do chung chd, nen tang voi video stream - Két n6i mang va co s¢ ha tang con mdt so han
- Khong phal dén 16p khi gip cic van dé vé stic khoe kho di lai. che kho dap tng tot viée hoc online.
- C6 thé chuan bi ki bai trudc khi dén 16p, tir d6 tiét kiém phan 16n thoi
4 gian cho phan bai tap; - Néu mang yéu thi khong thé xem video dugc.
- C6 thé xem lai bai giang ne€u chua hiéu.
_ . © A Ja A . N 2 A h h' 2 . , 2. ;. . . A . - A A
5 SmhAVle.I} €0 }he xem l.a,u b al glang neu chua e, - Kho trao doi voi giang vién khi gap van de.
- Thuan tién vé mat thoi gian.
6 | - Thuén tién vé mat thoi gian - Mt s6 van dé kho trao ddi v6i giang vién
_ < . s ... .x |- Chatlugng cac video khong dong déu (Am
- Thoi gian hoc tap dugc linh hoat, thodi mai hon, phuong phdp mai dé e X & cong (
7 , s " thanh chua dugc tot);
tao hung thi v61 hoc vién. X , &
- Han ché tuong tac truc tiép.
NP . x. N LV S - Khéng tuong tac truc tiép dé trao doi duoc;
8 - Tiet kiém thoi gian, moi nguoi tuy ¥ hoc theo toc do hiéu bai cua minh. & £ : P '

- Bai tap it.




9 - C6 thé xem nhiéu lan
10 | - D& hiéu, dé tiép thu, c6 thé xem lai bai giang nhiéu lan. - Chua tuong tac nhiéu véi giang vién.
11 |- SV co thé chu dong hoc, dat cau hoi va 1am bai tip vao moi luc - Khé tuong tac truc tiép v6i GV.
12 | - Co thé xem lai bai giang, tiét kiém thoi gian. - Khién ban than ludi hon khi di hoc offline
13 | -Phu hop véi cac mén thyc hanh
14 |- C6 thé tham khao bai hoc lai nhiéu 1an qua cac video, phat huy kha - Nhirng lic khong hiéu bai dé twong tac truc
nang tu tim hiéu va hoc tap, tién loi cho SV nha qua xa. tiep vo1 GV kha kho.
15 |-Co thé xem lai bai giang; - Thiéu tuong tac véi GV;
- C6 thé hoc tai nha khong can dén truong. - GV kho theo doi SV.
- SV dé ndm bat duogc bai gidng, c6 thé xem lai bai gidng sau dé ndm rd é{?leu sur giao luu face- to- face d0i v6i SV va
t6 |kienthee; — ~ GV kho theo dbi duge mirc d6 ném bét bai hoc
- C6 thé hoc tai nha khong can dén truong. ,
cua SV.
17 |~ T1,e t k;wfn ﬂfo’l slan, linh dong; - Tuong tac GV-SV chua hi¢u qua
- C6 thé on tap lai.
18 | - Video bai giang kha day di1, c6 thé xem lai khi can. - Kho twong tac voi ban bé cung 16p.
19 | - Gio gidc thoai mai. - Quia nhiéu bai tap
20 |- C6 nhiéu thoi gian hon khi hoc bang video, néu khong hiéu ¢6 thé xem | - Khong tuong téc truc tiép nhiéu véi GV, ban
lai. hoc.
21 |- C6 thé xem di xem lai bai giang dé 6n tap va hoc hang ngay - Kho tuong tac véi GV.
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- C6 thé tiép can bai giang nhiéu 1an khi khong hiéu;

22 X L S - Khoé tuong tac voi thay/co khi gip thic mac.
- D¢ tuong tac tr xa, moi lic moi noi. g Y gap
23 | - C6 thé xem nhiéu lan khong gidi han. - It twong tac giita GV va SV,
A s e 1 2 N . A - Thiéu twong tac gitra GV va SV;
- Tiet kiém thoi gian di chuyén, thuan tién trong viéc tra ctru thong tin. & gt . & A A1 A, A
24 . Fa x - SV thiéu tu giac trong hoc tap, thiéu két noi
- Giam thiéu &p lyc trong hoc tap. NP .
trong qua trinh l[am viéc nhom.
- Dé dang xem lai bai giang, thudn tién trong nhiéu hoan canh néu gip - Bi anh huong bai nhiéu yéu t6 nhu dudng
25 | kho khan trong sap xep thoi gian, co thé hoc & bat cur dau, nang cao kha | truyén mang, thi€t bi va con phu thudc nhiéu
nang tu hoc vao d6 tu giac cua SV.
- GV khong theo sat dugc tat ca SV;
26 | - Tién loi, khong can chuan bi nhicu. - Budi hoc ton thém thoi gian d€ goi cac ban
vang mat.
A n n . - Do khéng tuong tac dugce nhiéu nén mot sb
27 | - Thuan ti¢n hon trong viéc hoc tap. £ © N © Ag ;g Ao 4 i
van dé khong thé hiéu 0.
Y an . - Gap mot sb kho khan trong dudng truyen, két
28 | - Chu dong thoi gian. oap me & iy
noi.
g 5 s - Tén nhiéu thoi gian va cong stic dé chuan bi
29 | - Hiéu r6 hon vé bai hoc. ) g & :
(video)
- Tiét kiém thoi gian cho SV; o
LR . Jo 24 - Hon it trong tac gitra cac ban trong 16p.
30| Co6 the ty xem lai video khi khong hi€u bai. g & : g1op
- Khong thuén loi cho viéc trao d6i, trinh bay y
A . . oo n kién;
31 | - Thuan tién cho cé giang vién va sinh vién

- Hoc & nha s& khong tao duoc su tap trung tot
nhéat.
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- Hoc tai dau cling duogc;

- Kho cho viéc hoi bai;

2 A A g . ., 11 A 12
3 - Thuan tién thoi gian - Hoc offline giang khong ki bang trén 16p.
33 |- Tién loi, dé dang hoc tap tai moi noi, coi lai dugc nhiéu lan. - Pbi ltc hoi kho hiéu can xem lai nhiéu lan.
34 | - Tao khoang thoi gian thodi méi cho SV - SV s& kho tiép thu néu hoc offline nhiéu.
A - C6 thé khong hiéu bai ma khong duoc giai da
35 | - Tiet kiém thoi gian €6 o hong hied ba 2 khong duoc g p
truc ti€p khi hoc offline
36 | " Thuén tién cho viéc luu lai bai giang; - Khong thé twong tac truc tiép voi giang vién ¢
- Thoi gian hoc tap thoai mai. cac buoi offline.
- C6 thé lai bai giang; A .
37 €6 © xem fal b‘a } 8lang, - Kho giao tiép vo1 GV.
- Hoc tap tu do thoi gian.
- Linh hoat v thoi gian, giam thiéu chi phi va cong stc; .+ | -Han ché trong viéc trao déi véi GV khi c6 thic
38 | - Nang cao tinh ty giac trong hoc tap ciling nhu ki nang ty hoc, c6 thé mée
xem lai bai giang nhiéu lan dé€ cung co kién thirc. '
e i L g - Mot s6 mon can 1am bai tap va hoi tryc tié
39 | - Thoai mai thoi gian, dong phuc, tiét ki¢ém chi phi di chuyén. GVQ S0 mon can fa PV : P
- b Vi 5 thé dé da i lai ngi dung bai h iap dé A LA L \
40 (;1 M €0 video c6 the de¢ dang xem di xem lai ndi dung bai hoc, giiip de - Khong c6 nhiéu sy tuong tac gitra GV va SV.
hiéu bai hoc hon.
41 | - Tién loi, dé sap xép thoi gian hoc, c6 thé xem lai khi can. - Khé c6 su tuong tac gitra GV va SV'
- No1 dung bai hoc ngan gon, trong tam. - Phai c6 may tinh hay internet dé truy cap.
42 | - O nha van hoc duogc - Hay dut cap, mang lag.
43 | - Thoai mai, tién lgi, c6 thé xem lai bai giang, tiét kiém viéc di lai.
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- Linh hoat vé thoi gian di lai;

44 X 1 S - Vén dé duong truyén, phan mém.
- Dé dang xem lai bai giang. g tuyen. p
45 |- Trong qua trinh hoc, khi chua hiéu van dé nao co thé xem lai video;
- Khong bi anh hudng béi van deé thoi tiét, di chuyén.
e geen e - Khoén ng tac nhiéu;
46 | - Thoai mai viéc di lai (‘) & duqi tu:o‘ g .'irlc et .
- Puong truyén va thiét bi hoc kho.
- Kho tap trung, kho tiép thu kién thirc dé dang
47 |- Co thé tiet kiém thoi gian, chi phi di lai va nhiéu chi phi khac phat sinh; | do c6 nhi€u tdc nhan lam phién khi hoc offline
- C6 the tao khong gian thoai mai. tai nha.
- Khong thé trao doi truc tiep voi GV va cac ban
A A . ... | - Tuong téc v6i GV it, khi mot van dé minh
- Tiet kiém thoi gian, chi phi di lai, tap trung vao kha nang ty hoc, tim toi }I OngN ac‘ vo AGV ’ JHOL vaj <o Tl |
48 , khong rd thi khong dugce giai quyét hodc giai
cua SV rTEA \ 5 - 34 A A .
dap lién ma phai doi dén budi hoc trén 16p.
49 | - Chu dong, tiét kiém.
LA 1 RSP SR S s -Cany thire tu giac cao, qua trinh giang da
- C6 thé hoc moi luc moi noi, 6n tap kién thure tot tranh dugc cac tac y g qu glang day
50 N . A online can c6 sy chudn bi nhiéu va tip trung vao
dong xa hoi.
no1 dung chinh.
51 |- Chu dong, tiét kiém
- C6 thé hoc bét ctr Itic ndo (vi vi luu 1ai), diéu kién thoi tiét nao | e ‘ :
57 ~Co fe c,);c bat ctr Iuc nao (vi video duogc luu lai), di¢u kién thoi tiét nao - {it twong tac v6i GV va ban be.
cling c6 thé hoc duogc.
53 | - D& dang tiép can mén hoc.
54 | - Tiét kiém thoi gian, c6 thé xem lai ndi dung da dugc giang.
55 | " Tan dung tdt, toi da vé khoang thoi gian hoc tap hi€u qua; - Khong thé nhan duoc cu tra 16 truc tiép ngay

- C6 thé téng hop ciing nhu xem lai ndi dung bai hoc mot cach rd rang.

luc dat cau hoi.
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- Giap hiéu rd bai hon;

36 | _Khi khong hiéu c6 thé quay lai xem ky.
57 |- Xem lai bai giang nhiéu lan.
58 | - Co thé xem lai nhiéu 1an, dam bao chét luong, dé hiéu.
- Khong can di chuyén di lai gitra noi ¢ va 16p hoc; . . ..
39 |- Co thé xem lai khi cin thiét, - Khong tuong tic duge v6i GV.
60 |- Co thé tham khao bai giang nhiéu lan - It twong tac véi giang vién
- Thoi gian hoc tap két hop linh dong gitra online va offline;
61 |~ Co thé xem lai video bai giang; ‘ N
- Co thé dat cau hoi cho GV trén nhiéu dién dan khac nhau (forum,
courses, FB,...)
i T}.lfy ' elan }AIQC @p thodi mat, €0 the xem lav1 bai glang nAh eu lal?; - M6t s6 ban SV ¢6 thé khong theo kip kién
62 |- H1,¢u qua tap trung hoc tap cao hon, lfha nang tu hoc nang cao; thire. cam thav nham chan
- B6i véi cac mon 1ap trinh, viée stra 161 code cho SV tién lgi hon. ’ Y ’
63 |- Tiét kiém thoi gian, ting kha nang tu hoc, tu tim toi cia SV.
64 |- SV co thoi gian riéng dé ty nghién ctru, tham khao thém tai li¢u
- Thoi gian linh hoat; 4 C o ea . ”
65 | Cé thé xem lai bai gidng khi cin, - Thiéu tuong tac gitta GV véi SV, SV véi nhau.
66 | - Thodi méi, co thé record lai bai gidng idﬁ‘l" tuong tdc v6i GV hay ban be khi gdp kho
67 |- C6 thé xem lai video nhiéu lan, hiéu rd bai hon;

- D¢ dang thao luan véi ban be vé cac van de.
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- Mot s6 kién thue kho va chuyén sau tu hoc s€

68 | - Ty do thoi gian, sinh vién nang cao tinh than tu giac, ty tim toi hoc hoi. dé hiéu nham, nén c6 sy tuong tac va thuc hanh
truc tiép vo1 GV.
- Tan dung duogc thoi gian hoc tap hi¢u qua; o R e A1 s A
R . Y S ’ - Khong thé dat cau hoi ngay tai mot ndi dun
69 |- Co6 thé xem lai bai hoc d€ hiéu ro hon. cia bz‘lig an : gay & T g
- Giang vién chuan bi ndi dung mot cach hi€u qua; glang.
- Tiét kiém thoi gian; A :
70 N S - M6t s0 ndi dung kho nam bat.
- Thoi gian hoc linh hoat. . i &
L 2 4 R A pas . , . A .2 - It gdgp GV hon binh thudng, néu video ¢6 van
71 | - Co video dé€ co6 thé on bai, xem lai trong cac truong hop khong hiéu d& s& ddn dén qué trinh hoc khong tét.
- D@ dang héi GV néu khong hiéu bai; - Puong truyén internet chua on dinh, nha
72 |- Xem lai bai gidang video néu chua hi€u va nghi hoc budi do; truong can dau tu mang internet cho SV, camera
- Xem bang ndi dung d¢ dang hon hoc trén 16p. va thiét bi phu trg giang day cho GV.
73 | Kién thtrc rat kho nén viéc co thé xem lai hodc trao doi trén mang rat | - Su trao d6i gitta GV va SV con kém tuong tac
phu hop, c6 thoi gian cho SV suy ngam vé kién thirc da va dang hoc. v6i nhau.
74 | - Ty hoc duoc, d& tén thoi gian di lai. - Kho tuong tac véi GV.
75 | - Tiét kiém thoi gian, c6 thé xem lai bai giang - Khong c6 tuong tac
o . Cxa - Khi ¢6 thic mic thi khong thé dugc giai da
76 | - C6 thé xem di xem lai d€ hi€u ro6 hon & ¢ 8 P
ngay.
77 | - D& ndm bét nodi dung mén hoc.
78 | - Khong can phai di chuyén nhiéu, thoi gian ngin hon so voi hoc offline | - Kha khé hiéu bai.
79 | - Khong can phai dén 16p
80 - D& bi anh hudng bdi bén ngoai
]1 |- Co the xem lai clip giang, tiét kiém thoi gian di chuyén, dugc giang - Chét Tuong am thanh déi khi khong tét.

vién ho tro online nén nhanh hon offline
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- Giam duoc thoi gian dén truong hoc;

82 | - Néu tap trung hoc s& cam thay kién thirc duoc goi gon, d& nam bat - Khé 1am bai tap vé nha
duoc kién thuec.
g3 |- Tiénloi, tiét kiém thoi gian c6 thé xem lai bat ctr luc nao, khong hicu
co thé xem lai video.
84 | - Chu dong trong viéc hoc tap.
85 |- Khong tén nhiéu thoi gian, cha dong hon trong hoc tap
6 |- Tién cho SV nha ¢ xa; - Phai c6 internet tdt;
- Xem lai video khi quén. - Lo1 hé thong
- C6 cac bai giang qua video trude dé SV co thé tu hoc va budi sau trén CLA sl I A 1K i
o 1A NI N e s N - C6 thé c6 nhitng sy c6 vé internet nén bat tién
87 | 16p c6 nhicu thoi gian thao ludn hon thay vi gido vién phai giang bai va ,
St L LS Lo oy cho cac SV.
trd 101 thac mac vao cuoi gio hoc.
88 | - Khong hiéu c6 thé xem lai video bai giang
g9 |~ Giam s6 budi 1én trudng, tiét kiém thoi gian; - Poi lic mang yéu khién qua trinh hoc gian
- Tién loi hi¢u qua hon hoc offline doan
- D& dang bo sung kién thirc khi c6 viéc ban hay khong c6 thoi gian 1én 5 o , A
. & g T Y & £ - Nén upload bai giang trudc 1 tuan va thoi gian
%0 | 16p; : Cl e hoan thanh cy thé (trong 1 khoang nao do)
- Xem di xem lai bai giang dugc i
, A A 1Al i s L g -M 5 KTX cham va thu¢ i mé
- Tu chu dugc thoi gian hoc, thay/co nhiét tinh gidi dap thac mac; , g{ng N \ cAam V,a t%lu:ong bi m,a t m,;a'ng,
91 A pxs o X . 2 . khé anh hudng dén qua trinh tuong tac voi GV
- Quén bai thi van c6 video dé xem lai
qua MS Team
90 | Giup SV phat huy kha nang tu hoc;
- C6 the xem lai video bai giang
93 | - Thuan tién cho vi¢c hoc, ndi dung hoc tap phong phu
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- C6 thé xem lai video cac budi giang nhiéu lan=> hiéu bai tot hon;

- Phu thudc vao mot s6 yéu to khach quan: dién,

% | Dé cao tinh tu hoc cua mdi SV. internet.
r 1A D i 2 1R - N .2 - Cac budi hoc offline it ¢ sy twong tac giita
95 | - Co6 thé xem lai cac bai giang dé tim hi€u nhiing ndi dung chua hicu. NP i grace
GV va SV

- Tiét kiém thoi gian, tao khong gian hoc tap riéng tu cho SV; - Kho trao déi truc tiép duoc vo1 GV;
96 . . oo X RN

- Tuy chinh dugc thoi gian hoc. - Dé tao cam giac luoi cho SV.
97 |- Cac': baﬂq giang dl‘AIQ’C Alu'uAla_u tren MO?dle tot cho vi¢c xem lai hon & 16p; _ Bai tap trén Moodle hoi d

- Khi héi duogc thay tan tam giai quyét.
98 | - D¢ hicu

- Truyén tai dugc nhiéu kién thirc hon, sinh vién c6 thé hoc mot cach chy X A - 41 ~
99 A - D¢ gay thoi quen y lai luc nao hoc cling dugc

dong hon
100 | - Dé trao d6i, dé nam bat
101 |- Dé dang theo ddi tién do hoc tap ctia sinh vién ciing nhur cap nhat thong

tin nhanh chong
102 | - Thuan tién - Khong c6 tiép xuc
103 | - Chét luong bai giang dugc dau tu ki hon - Hoc vién phai c6 y thuc cao trong viéc tu hoc
104" Cé bai hoc nao quén minh cé thé xem lai

- Xem trudc ndi dung bai day ti€p theo
105 | - Dé on tap.

: A AR A A o 1A 1A i A aX .z| = Sinh vién kho tuong tac vdi gido vién khi gap

106 | - Sinh vién c6 thé 6n tdp ciling nhu xem lai nhi€u lan cac van d€ chua hi¢ kho khan trong khi hoc offline
107 | - Tién loi
108 | - Khi khong hiéu bai thi c6 thé xem lai dugc
109 | - Tién lo1 - Phai can internet
110 | - Co thé coi lai bai giang bat cir lic ndo - Tbn thoi gian ty hoc

- Tiét kiém, linh dong thoi gian cho sinh vién. Co thé hoc lai bat cir khi . r e e A
111 - Kho tuong tac voi giang vién.

nao can
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- Con nhiéu video bi 16i mat tiéng, do hinh;

112 | - Phat huy tinh ty hoc cta sinh vién Thiéu video vé 1 s6 ndi dung va 1 sb video
giang khong thong nhat véi nhau
13- Thuan tién trong thdi gian hoc, ¢6 video bai giang sin cho viéc hoc va | - Cac bai giang video chua co sy lién két chat
on tap, co6 thoi gian ty tim hi€u, nghién ctru sau hon ché
e Ao . Lz - Mot s6 kién thic c6 thé bi hiéu sai huong,
- Thoai mai thoi gian, khuyén khich kha nang tu hoc ty tim hiéu tu .. ot 50 Kie .Au’c ,CO RS U . g
114 A XA - o \ thoi gian ty nghién ctiru s€ cham hon so voi hoc
nghién curu, rat can thiét cho viéc tu hoc sau nay TN o
truc tiep glang vien
115 | - Thoi gian hoc linh hoat, c6 thé xem lai video néu khong hiéu - Khéng tuong tac tryc tiép voi giang vién
KA e - Thay c6 khong phai cir day online Ia dé hiéu,
- Tiét kiém thoi gian. Y &p 4
A A thiy c6 can phat trién thém k¥ nang giang day
116 | - Co thé xem lai khi can.
~ L s R Ak 2 A . . ..., | online nay. Giang nhiéu lac khé hiéu lam. Phai
- Nhiing ban yéu cé thé c6 video dé reén luyén, theo kip moi nguoi khéac.
coi di coi lai méi hiéu, dé nan 1im a.
- Phuong phap hoc nay giap phat trién kha nhleu k¥ nang cho sinh vién
néu sinh vién biét tan dung n6. Nén em nghi, néu gitp cac ban sinh vién
117
tur tim ra duoc cho minh chién luge hoc tip hop 1y cho phuong phap hoc
nay thi s€ to1 uu hoa dugc viéc hoc.
118 | - Co thé & nha hoc k can phai 1én truong - Tu hoc onl dé& budn ngu kho tap trung
19 | - Thic déy tinh than tu hoc , tu tim hiéu , tao thém nhitng luéng kién - Kho trao doi thuong xuyén , chat lugng
thirc mdi theo kip thoi dai video con kém
f R A 1t s IV . L . |- Videos d& gay xao nhing, mot sd chi tiét hoi
- C¢ theé tién loi khi hoc bat ctr lac nao, thoi gian hoc offline s€ dugc tan f 1A gay N & A ,
120 dune 6t hon kho hiéu va chua dugc r6. Thi€u tinh twong tac
e dé hoc sinh d& tiép thu hon
N Ca N o - Chatl ideo va bai gidng video chua
- Kich thich sy chu dong cua sinh vién, tao diéu kién cho sinh vién \ c at Judng video va bal glang viceo chura
121 A X dam bao day du, gay kho khan cho viéc ti€p can
nghién ctru ty hoc nhiéu hon Y ,
tat ca kién thirc
Nang cao kha nang tu hoc, tu tim hi€u bai hoc cia sinh vién.
122 | T61 da hoa thoi gian cua giang vién va sinh vién.

Gidng vién va sinh vién c6 thé trao d6i nhi¢u hon qua viéc hoc online.
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- Hoi it s6 budi hoc offline, khong du dé thay

123 |- C6 thé xem lai video bai giang nhiéu lan A iaroar oL
cé the gidi dap thac mac.

14 |- Tiép can nhanh nhitng van dé don gian, tiét kiém thoi gian dén truong | - Dé i lai, khong hoc tap ding gio, dé ngu,

di chuyén. khong tiép can dugc bai hoc mai.

125 |- Nam trude ndi dung bai giang, giao vién 1én 16p chi can giang so lai

126 |- Pay da va co thé 6n lai bai - Pay nhanh qua trinh hoc

127 |- Nhanh chi can doc trude ca gian lai 1 1an 1a hiéu hét - D@ quen coi trudc bai

128 |- Em thiy né cx hi¢u qua - Trvo'ng .luc‘thA onl thi k hoéi dc thay c6, ma Ién
16p hdi lai thi quén

129 |- Giup linh hoat trong viéc hoc tap hon - em chua nhin ra nhuoc diém

130 |- Hoc dugc nhiu hon - Bai giang chd bai tap chuu hiu

131 Tiét kiém thoi gian giang day cua thay c6 trén 16p, tang thoi gian lam | Con méi nén viéc 4p dung chua phé bién

bai tap...

132

- Chu dong thoi gian dé xem bai trudc

133

- Tao dicu kién cho viéc hoc thuan loi hon, c6 thé xem lai video néu
quén di céc kién thirc quan trong trén 16p

- video can phai chat lugng, va tao dugc su
nhiét huyét trong tung 161 noi.

134

- Giup sinh vién nam bai tot hon vi c6 thé xem k¥ lai nhitng doan khé
hiéu.

135 |- Tiét kiém thoi gian & truong, tu sap xép dc thoi gian ban than - Phy thudc vao tinh ty gidc ctia sinh vién
. - Khéng thé twong tac nhanh chéng véi gido
136 |- Tiet kiém thoi gian cua sinh vién va ¢ dau cling hoc dugc vién & g & &
X s o o o - Mot s6 van dé khé noi rd. D& khién sinh vién
137 |- D¢ dang tra ctru va xem lai. Linh hoat thoi gian ludi i M
138 |- Tiét kiém thoi gian - Khong hiéu sau duoc bai hoc
- Cb nhiéu thoi gian dé hoc hon;
139 |- Rat t6t cho céac ban hoc lai ma khong mudn mat nhicu thoi gian 1én - Phai c¢0 tinh than tu hoc cao

truong
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- Qua trinh hoi chong gai, khé viing kién thic

140 | - Chu dong thoi gian, chu dong kién thirc, rén luyén kha nang tu hoc. néu khéng di hoc offline
141 |- Tiét kiém duoc thoi gian - Khong dugc gidi ddp thac mic bing sy tuong
tac tryc tiep nhiéu nhu hoc trén 16p
: . an , . o A in - Phuong thirc con méi nén em chua thé thich
142 | - Lich hoc dugc chu dong, phuong phap day va hoc méi mé, thuan ti¢n nghi. hoan thién diing ti én do hoe
143 | - Mon hoc nay rat phu hop véi phuong phéap blended learning
144 | - Sinh vién khong phai tn thoi gian di chuyén dén truong dé hoc. - Céac budi hoc khong cb dinh, rat kho theo sat.
145 | - Loi ich thoi gian - Kho giao tiép va phu thudc tai liéu
146 | - Thoi gian linh dong - Khong c6 dong luc hoc
- Thoi gian 1€n 16p it, nhu vay chat luong giang day cua giang vién s&
t6t hon vi giang vién s& c6 nhiéu thdi gian dé chuan bi va tan dung gio - Sinh vién doi khi khong c6 dii dong hre dé tu
147 | 1én 16p mot cach hi¢u qua, hoc & nha ngoai trir nhitng budi 1én I¢
- Sinh vién s€ chu dong véi thoi giar} cua minh hon dva vao lich hoc da i £0¢ g op-
thong bao trudc dé so vdi gio hoc cd dinh.
148 - Khong c6 sy huéng dan ki tir gido vién
149 | Co kha nang xem lai bai giang néu c6 viéc ban nghi hoc, thoi gian hoc | - Phu thudc vao tinh ty chu ty giac cua sinh
online linh hoat vién nhi€u
150 | - Tiét kiém thoi gian - Khéng hiéu sau dc bai hoc
151 | - c6 nhiéu thoi gian dé hoc nhitng mon khéac hon ) APhal SO tinh than tr hoc cao méi c6 ket qua
that su tot
152 | - Sinh dong, ning cao kha nang tir hoc - Gap nhicu kho khan trong vi¢e tiép thu cac

van dé kho
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