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I. TONG QUAN

1. Muc dich khao sat

- Tao kénh thong tin tir phia ngudi hoc gilp giang vién (GV) giang day cac mon
hoc thudc chuong trinh chét luong cao (CLC) tu diéu chinh hoat dong giang day caa
minh nham khong ngimg nang cao tinh than trach nhiém, trinh d6 chuyén mén trong
viéc thuc hién muc ti€u dao tao ciia Nha truong;

- Gop phan xay dung doi ngii GV ¢6 pham chat dao dirc va trinh d6 chuyén mon
cao, phuong phap va phong cach giang day tién tién, hién dai;

- Thé hién quyén loi, trach nhiém va nghia vu cia ngudi hoc; tao diéu kién dé
ngudi hoc duge phan anh tim tu, nguyén vong va dong gop v kién dé cai tién hoat dong
giang day cua GV,

- La can clr giup can bo quan Iy cap Truong, Khoa/Bo mén nhan xét, danh gia va
xay dung ké hoach boi dudng, bé tri cong tac, khen thuang Ky luat doi véi GV.

2. Qua trinh khao sat

2.1. Péi twgng va pham vi ap dung

Sinh vién (SV) thudc chuong trinh CLC hoc cac moén Iy thuyét (LT), thuc hanh
phuong thuc (PT) 1, 2 tai Truong BDH Cong ngh¢ Thong tin, PHQG-HCM.

2.2. Hinh thac

Khao sét truc tuyén, hé théng khao séat gai link khao sat https://survey.uit.edu.vn

dén email cia SV theo danh sach mén hoc da dang ky, SV hoan thanh phiéu khao sat
theo huéng dan.

2.3. Thai gian thwc hién

- Thoi gian khao sat: 06/7 — 10/8/2018 (sau khi két thdc mén hoc dén trwéc khi

cong bo diém)

- Xt ly dix liéu: 10/8 — 31/8/2018

- Viét bdo céo: 03/9 — 24/9/2018

2.4. COng cu khao sat

Céac mau phiéu khao sat do Phong TT-PC-PBCL x4y dung, diéu chinh va cap nhat
véi viec tham khao mot s mau phiéu cua cac truong dai hoc khac va da duoc y kién
dong gop cua cac can bo vién chuc trong truong.

Bang khao sat mén hoc Iy thuyét gom 17 cau hoi/tiéu chi, mén hoc thyc hanh PT1

gom 18 cau hoi/tiéu chi, mén hoc thuc hanh PT2 gém 8 cau hoi/tiéu chi, tap trung danh



gia cac nhom ndi dung vé: Hinh thuc to chitc mdn hoc; hoat dong giang day cua GV;
hinh thirc kiém tra, danh gia két qua hoc tap; mirc 6 hai 1dng véi mén hoc.

Céc cau hoi trong bang khao satdugc xay dung trén thang do Likert véi 4 mic do:

- Mic1: Chua T6t/Chua hai long 1 diém
- Mic2: Binh thuong 2 diém
- Mic 3: Tot/Hai long 3 diém
- Mic4: Rét Tot/RAt hai long 4 diém

Il. KET QUA KHAO SAT

1. So6 lweng SV thuc hi¢n khao sat

Tir nam hoc 2015-2016, Truong yéu cau SV thuc hién khao sat cac mén hoc (bao
gom mdn hoc LT, thuc hanh PT1, thic hanh PT2) theo sb lugng sau:

- SV dang ky <=4 m6n hoc, thuc hién khao sat 100% mon hoc dang ky;

- SV ding ky >4 mén hoc, thyc hién khao sét it nhat 50% s6 mon hoc dang ky.

Két qua thu duoc tir 820/936 (87.6%) SV tham gia khao sat & chuong trinh CLC &
hoc ky nay (HKI: 83.4%) dugc thé hién & bang sau:

SV diang ky <=4 mon hgc | SV dang ky >4 mon hoc

Ti lIé moén hgc (N=169) (N=651)
déa thuc hién

S6 lirong Ti lé (%) So lwong | Tilé (%)

100% 149 88.2 649 99.7
50% - dwéi 100% 5 2.9 2 0.3
Duéi 50% 15 8.9 0 0

Bang 1. S6 lirong SV thuc hién khao sat theo sé lirong mdn hoc

2. S6 lwgng phiéu khao sat va thong tin khao sat chung

Theo thong ké tir Phong Pao tao Pai hoc, s6 lugng cac 16p cia chuong trinh CLC ¢
HKI11/2017-2018 gém co:

- MH Ly thuyét: 52 mon hoc véi 161 I6p va 84 GV tham gia giang day;

- MH Thyc hanh PT1: 22 mén hoc vai 100 16p va 44 GV tham gia giang day;

- MH Thyc hanh PT2: 8 mon hoc vai 14 16p va 8 GV tham gia giang day;



Phong TT-PC-PBCL d4 t6 chirc khao sat va thu vé két qua caa 100% cac 16p hoc. Sb

lugng phiéu khao sat cu thé & mdi don vi quan 1y dugc thé hién ¢ bang sau:

Mon hoc Maén hoc Mon hoc
Pon vi ly thuyét thuc hanh PT1 thuc hanh PT2
quan ly Theo | Theo | Tr/l¢ | Theo | Theo | Ti/l¢ | Theo | Theo | Til¢
TKB | KS | (%) | TKB | KS | (%) | TKB | KS | (%)
BMAV 522 452 | 86.6
BMTL 761 624 | 82.0
CNPM 1427 | 1265 | 88.6 | 651 555 | 85.3 | 442 394 | 89.1
HTTT 764 | 715 | 93.6 | 415 381 | 918 | 51 48 | 94.1
KHMT 369 303 | 821 | 369 299 | 81.0
KTMT 874 | 760 | 87.0 | 795 683 | 85.9
MMT&TT 161 148 | 919 | 119 109 | 91.6
P.DTBH 2693 | 2454 | 91.1
Tong 7571 | 6721 | 88.8 | 2349 | 2027 | 86.3 | 493 442 | 89.7

Bang 2. So lirong phiéu khao sat thu dwroc ¢ chirong trinh CLC HKI1/2017-2018
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Biéu do 2. Ti Ié thoi gian Ién I6p cua SV (%)

Nhin chung, & ca 3 hinh thac mén hoc, khoang 60% SV tham du kha day du thoi
luong cta mén hoc (trén 80%), trong dé cac 16p mdn hoc thuc hanh PT1 c6 ty I€ cao
nhat (62.1%). Khoang 31% - 36% SV tham duy tir 50-80% thoi lwong; chi khoang 5-6%
SV tham dy dudi 50% thoi lwgng mén hoc.

3. Két qua khao sat chung

Trong hoc ky nay, 100% cac 16p CLC ¢ mén hoc LT (161 1é6p), mén hoc thuc hanh
PT1 (100 16p) va thuc hanh PT2 (14 16p) déu cd tir 50% SV tré 1én tham gia khao sét, vi
vay toan bo két qua khao sat déu dam bao do tin cay va dugc Truong sir dung dé phan
tich, danh gia vé hoat dong giang day caa GV.

Cac két qua khao sat duoc trinh bay dudi dang mo ta ty 1é SV tra 1oi theo tung tiéu
chi; két qua xép hang hai long dugc dua trén tong ty Ié mac Tot/Hai long va Rat t6t/Rat
hai long.

3.1. M6n hec ly thuyét
Bang cau hoi danh cho mén hoc ly thuyét gém cd 17 cau hoi (tiéu chi). Két qua

khao sat dugc thé hién ¢ bang sau:

z
A

Xep
Tiéu chi (Cau héi) hr‘;‘;ig
long
Chuan dau ra, y8u cau va ndi dung mdn hoc 10

duoc giang vién gigi thiéu trong budi dau




tién

Phong hoc/thi nghiém va trang thict bi dép

ung yéu cau giang day va hoc tap
Giao trinh, bai gidng va tai li¢u phuc vu mon
3 | hoe dug cung cip day duva cap nhat tren o ANMGONI 888 | 11
hé thong Moodle
Giang vién huéng dan Anh/Chi phuong
4| phap hoc tp ch dong va tao dong cohoc 17 ORI G20 | 12
tap suot doi
Giang vién trinh bay cdc van dé trong mon
5 | hoc mang tinh cap nhat, chuan xac va c6 lién _ 8
hé thuc tien
Phuong phép gidng day cua giang vién gitp
6| Anh/Chi hidu durgc va van dung dugc kién |17 MORONI 831 | 16
thac
7| Giang vién c6 khi nang truyén dat 4t _ 13
3 | Giang vien tan tam, nht iy — 3
9 | Giing vien sircung gios len I6p hicu qua — g
10 GiAélng vién giang day tuan tha theo dé cuong 1
moén hoc
hoc hop ly, hiéu qua
Giang vién s dung Hé thong Moodle dé
13 | thao luan va hd trg Anh/Chi trong qua trinh _ 17
hoc
14 | Giang vién dénh gia ding, cong bang két 6
qua hoc tap caa Anh/Chi
15 | Noi dung kiem tra/thi téng hop duoc kién 7
thirc/ky nang ciia mon hoc
16 | Két thiic mén hoc, Anh/Chi dugc trang bi — 14

kién thtrc va k§ nang dap tng chuan dau ra
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Mt d6 hai 1ong cia Anh/Chi vé chat luong 8.5_
giang day mon hoc

Bang 3. Ty 1é SV danh gid mén hoc 1y thuyét theo ting tiéu chi (%)
Két qua cho thay, c6 khoang 85.8% - 89.6% (HKI: 83.3% - 89.7%) SV danh gia ¢

muc tot/hai 1ong va rat tot/rat hai long ddi véi 17 tiéu chi vé hoat dong giang day cua
GV. Nhin chung, mirc @6 hai long cua SV ¢ cac mén hoc thudc chuong trinh CLC twong
dong voi mire do hai long & cac mon hoc thudce cac chuong trinh chinh quy khac (85.9%
- 89.6%).

Pang cha y 1a tiéu chi 13- Giang vién si dung Hé thong Moodle dé thao ludgn va ho
tro' Anh/Ch; trong qué trinh hoc tiép tuc 1 tiéu chi co ty I¢ hai long thap nhat (85.8%),
tuy nhién, ty & nay da co su cai thién (ting 2.5%) so vai két qua HKI1/2017-2018. Céc
Khoa, B6 mdn can xem xét dé xuat GV thuc hién tét hé thdng Moodle trong trao doi véi
SV dé tang két qua hoc tap.

*CAu héi vé chuan dau ra:

SV biét dugc CPR ctia mon hoc thdng qua phan gigi thiéu dé cwong mén hoc cia
GV vao budi ¢dau mén hoc va duoc nhic lai trong qua trinh giang day. Pay 1a can ctr dé
SV xac dinh d4 dat bao nhiéu % so véi CBR khi két thic mén hoc.
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Biéu do 3. SV tu ddanh gid mire dg dat dwoc chudn dau ra mon hoc(%)

Két qua khao sat & biéu dd 3 cho thay, ca 2 hoc ky trong nim hoc 2017-2018,
khoang 60% SV tu danh gia dat dugc theo CBR cua mon hoc tir 70% tro 1én; khoang
35% cho biét dat dugc tir 50 dén dudi 70% CPR; mot s6 it SV cho biét dat dugc dudi
50% CPR (khoang 4%) va chua biét CDR 1a gi (khoang 3%). Nhu vay, cac khoa, bo




mon, GV can hd tro va tim bién phap khac phuc dé gitp SV nhan biét duwoc CPR va vai

tro dbi vai két qua hoc tap.

3.2. Mdn hgc thuc hanh PT1

Bang cau hoi danh cho mén hoc thuc hanh PT1 gém 18 cau hoi/tiéu chi. Két qua

khao sat dugc thé hién ¢ bang sau:

$ Tiéu chi (Cau héi)

1 | Anh/ Chi c6 du thong tin vé dé cuong/ ké
hoach thuc hanh

9 bé cuong néu rd kién thire, ky ndng nguoi
hoc can dat duwoc sau moi bai thuc hanh
Trang thiét bi, phong méy dugc trang bi

3 | tot, dap ang yéu cau trong qua trinh thuc
hanh/ thi nghiém

4 | Phong thi nghiém, thyc hanh dam bao diéu
Kién an toan

5 Anh/ Chi duoc phan chia nhdm mot cach
hop ly

6 Anh/ Chi duoc cung tai liéu/ bai tap thuc
hanh day du

7 Tai liéu/ Qéi tap thuc hanh trinh bay rd
rang, dé hiéu, cap nhat

g | Thoi khoa biéu thyc hanh phan bo hop 1y,
phu hgp vai ly thuyeét

9 Anh/ Chj dugc pho bién vé hinh thac kiém
tra/ danh gia két qua hoc tap trudc khi hoc

10 Giang vién theo d6i, gidm sat qué trinh
thuc hanh caa Anh/ Chi
Giang vién huong dan ngi dung, mo ta cac

11 | budc thuc hién trudc khi tién hanh thuc
hanh/ thi nghiém
Giang vién c6 nhiéu kinh nghiém chuyén

12 | mdn qua viéc huong dan va giai dap thac
mac cua Anh/ Chi

13 Giang vién dam bao va st dyng thoi gian

trén 16p hiéu qua




Anh/ Chi hai long véi céch tra loi/ giai dap

thuc hanh cua giang vién

14 i gang vién vé bai ot — 16

15 Giang vién dinh gia chinh xdc, cong bang 5
két qua thuc hanh caa Anh/ Chi
Hinh thic kiém tra/ danh gia phu hop voéi

16 o A 9
moén thyuc hanh
Anh/ Chi nhan dugc kién thuc, ky ning

17 A 11
nhu muc tiéu caa mén hoc

18 Anh/ Chi hai long vai hoat dong giang day — 10

Bang 4. Ty |é SV danh gia mdn hoc thyc hanh PT1 theo ting tiéu chi (%)

Két qua cho thay, c6 dén 60% SV danh gia hoat dong giang day cia GV ¢ muc rat
tot/rat hai long, gap doi ty 16 SV hai long & muc tét/hai 1ong. Pay 1a két qua cao nhéat ¢
muc rat tot/rat hai long qua cac dot khao sét tir trudc dén nay, o tat ca loai hinh mén hoc.

Nhin chung, 18 tiéu chi déu c6 ty I¢ SV hai long cao tir 88.0% - 91.2% (HKI: 86.1%
- 91.5%). Trong d, tiéu chi 3- Trang thiét bj, phong may dwoc trang b tét, dap img yéu
cau trong qué trinh thiec hanh/ thi nghiém ciing 1a tiéu chi c6 ty 1& hai long thap nhat,

nhung ciling c6 cai thién so véi hoc ky I.

3.3. M6n hgc thec hanh PT2

Theo quy dinh, nhiém vu cia GV & cac mon hoc thuc hanh PT2 la dam bao viéc
huéng dan, hd trg, giai dap thac mac cho SV mot cach thuong xuyén, nhanh chdng nham
gitp SV hoan thanh cac bai tap, d6 an ciia mén hoc.

Nhin chung, ty I¢ hai long cia SV ddi vai cac mon hoc thuc hanh PT2 cao hon 2
hinh thire giang day & trén, dong thoi, mic do hai long gitra céc tiéu chi khong cé céach
biét nhiéu, tap trung tir 89.4% - 91.9% (HKI: 88.1% - 89.6%).

Bang cau hoi danh cho mén hoc thuc hanh PT 1 gém ¢ 8 cau hoi (tiéu chi). Két

qua khao sét theo tirng tiéu chi thé hién & bang sau:

$ Tiéu chi (Cau héi)

L | eV c6 gap SV (t6i thiéu 3 budi hoc tap
trung) theo quy dinh dé thdng bao

’ GV tra loi cac cau hoi cua sinh vién mot

cach nhanh chong (trong vong 24 gio)




A p MUV NS e s
mén hoc :

GV cung cap céc tai lidu day da trong qué I_
trinh thuc hién do an, bai tap thuc hanh :

GV thuong xuyén stir dung moodle, email,

|
o e rng b i v oo RSN
|

Vi sinh vién vé do an, bai tap thuc hanh

GV c6 quy dinh vé thoi gian nop do an, bai I6 _
tap hoac bao cao cho sinh vién :

SV hai long véi cach huéng dan cia giang

|
i ton i i i, e ST
|

mon thuc hanh

GV danh gia chinh xac, cong bang két qua _
thuc hién d6 an, bai tap thuc hanh caa SV F

Bang 5. Ty ¢ SV danh gia mén hoc thuc hanh PT2 theo tung tiéu chi (%)

3.4. Piém trung binh theo lép cia GV

Dya trén mirc do hai long caa SV theo tung tiéu chi & méi 16p, Phong TT-PC-
PBCL d4 xir Iy s6 liéu dé c6 mie diém trung binh cua mdi GV theo 16p, Véi quy udc:

- Biém trung binh < 3 diém: Dudi mic hai 1ong/tot;

- Biém trung binh 3 — 4 diém: Dat mirc hai 10ng/tét tro 1én

Dudi day la bang tom tat mic diém trung binh caa GV theo cac loai hinh mén hoc:

Mon hoc ly | M6n hoc thwc | Mon hgc thuc

\‘

w

thuyét hanh PT1 hanh PT2
TT Ngi dung (SL: 161) (SL: 100) (SL: 14)
SL Tg;olé SL Tg}olé SL Tg;olé
1 | biém trung binh <3.0 2 1.3 1 1.0 - -
2 | Piémtrungbinhtr3.0dén<35 | 53 | 329 | 28 | 28.0 5 35.7
3 | Piém trung binh tir 3.5 dén 4.0 106 | 658 | 71 | 71.0 9 64.3
4 | Piém trung binh cao nhat 4.0 4.0 3.8
5 | Biém trung binh thap nhat 2.8 2.9 3.0

Bang 6. TOm tat mize diém trung binh cia GV

Theo biéu d6 6, diém danh gia ciia SV ddi voi cac GV ¢ hoc ky nay ting hon hoc
ky trudc khoang 1 — 2%. Két qua cho thay c6 sy cai tién vé muc d6 hai l1ong cua SV ddi

véi cac GV qua mai hoc ky.
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Biéu do 6. Ty 1é GV ¢ diém trung binh >=3 ndam hoc 2017-2018 (%)

3.5. Y kién thém vé hoat dong giang day

Theo phiéu khao sat, Nha truong yéu cau SV cho biét nhirng diéu hai long va
chwra hai 10ng vé hoat dong giang day cua GV. Hoc ky 11/2017-2018 ¢6 tong cong 1090
luot y kién (HKI: 1105 lugt y kién) cia SV, cu thé:

- MH ly thuyét: C6 647 y kién hai long; 123 y Kién chua hai 10ng;

- MH thyc hanh PT1: C6 257 y kién hai long; 39 y kién chua hai 10ng;

- MH thyc hanh PT2: C6 25 y kién hai 1ong; 01 y kién chwa hai 10ng;

Nhin chung, nhitng diéu hai 1ong cua SV tap trung vao:

- Thai do giang day cua GV: “nhiét tinh”, “vui tinh”, tan tam”, “hd tro”, "tam
huyét", "dé thuong",...;

- Phuong phap giang day: “dé hiéu”, “hiéu qua”, “sinh dong”, “day ki”...;

- GV "dtng gio™, “sir dung gio 18n 16p hiéu qua”, chi day nhiéu bai hoc vé thuc té.

Ciing nhu SV chinh quy, ¥ kién chwa hai 1ong cia SV thudc cac chuong trinh CLC
tap trung hau hét ¢ hai nhém vé phuong phap giang day va tac phong cia GV. Vé noi
dung, phuong phap day hoc, SV cho rang GV con “day qua nhanh”, “khd hiéu”; kha
nang truyén dat cia GV chua t6t; “it vi du”, chua giai bai tap nhiéu, con “gay ap luc”,
“khac khe”; GV it twong tac khi SV can trao d6i qua email, dién thoai. Vé tac phong cua
GV, van con tinh trang “tré gio”, “thiéu nhiét tinh”, “n6i nhanh”, “khd nghe”,...

Mot s6 SV phan anh dé thi kho hon céc bai tap d4 day; GV chiam diém cam tinh,
khong khach quan. Ngoai ra, mot vai phan anh trang thiét bi, phong hoc & cac mén thyc

hanh chua t6t, can cai thién.
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I11. KET LUAN VA KIEN NGHI

1. Kétluan

Hoc ky 11/2017-2018, phong TT-PC-DBCL phéi hop cung phong DL&CNTT da
khao sat va xur ly két qua 100% cac mdn hoc, véi su tham gia gan 90% SV dang hoc tap
& chuong trinh CLC cda Truong.

- Nhin chung, mic d hai 1ong, ciing nhu ty 18 GV duoc SV danh gia kha/tot & cac
mon hoc chwong trinh CLC ciing turong dong véi két qua tir cac chuong trinh chinh quy
khéc.

- Pic biét, mic danh gia rat tét/rat hai long ddi véi céc tiéu chi cua mdn hoc thuc
hanh PT1 rat cao, khoang 60%, day la ty 1¢ cao nhat d6i véi mirc danh gia nay tir trudc
dén nay.

- Tét ca tiéu chi khao séat & ca 3 hinh thirc déu duoc SV danh gia hai long trén 85%
(twong tu vai cac hé dao tao chinh quy khac).

- Khoang 99% GV tham gia giang day chuong trinh CLC dugc SV danh gia dat yéu
cau vé chat luong giang day véi diém trung binh tir 3 diém tré Ién.

- 59.3% la ty I& SV tu danh gia dat tir 70% trg 1én chuan dau ra caa mén hoc.

- C06 929/1090 y kién thém cua SV cho biét hai long vé hoat dong giang day cua GV
& cac hinh thirc mén hoc.

2. Kién nghi

- GV tham khao két qua khao sat nham diéu chinh, nang cao hoat dong giang day
ctia minh dé tang s6 lwgng mon hoc duoc SV danh gia tot;

- P& nghi Phong CTSV, Poan thanh nién nhic nhé SV nang cao tinh trach nhiém
khi tham gia gop y kién vé hoat dong giang day ciia GV nhu cach dung tir, van phong
gopy;

- Khoa/bd mon can sir dung két qua khao sat dé cai tién chét luong giang day.
Pong thai co ké hoach, giai phap dbi véi cac GV co6 nhiéu SV phan anh khong hai long
hoac c6 diém trung binh thap qua cac hoc ky;

- Duy tri viéc giai dép cac thac mac cua SV, phan hdi vé viéc sir dung két qua khao
sat dén toan thé SV dé SV biét duoc nhiing y kién, danh gia ciia minh d4 duoc str dung
va Nha truong cé cai tién sau mdi nam/hoc Ky.

- C6 ké hoach danh gia hoat dong khao sat SV vé mdn hoc dé tim kiém va ap dung

cac giai phap hiéu qua cho hoat dong nay trong nam 2018.

12



- Can t6 chirc cac hoat dong chia sé kinh nghiém trong giang day & nhitng GV ¢6
su danh gia tot tir SV.
- C6 hinh thirc khen thuéng, tuyén duong cac GV giang day c6 diém danh gia danh

va nhan xét tt qua nhiéu hoc ky.

PHONG TT-PC-PBCL
PHU TRACH PHONG

(da ky)

Trinh Thi My Hién
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