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I. TONG QUAN VE KHAO SAT
1. Muc dich khao sat

- Tao kénh théng tin tir phia ngudi hoc gilp giang vién (GV) tu diéu chinh hoat
dong giang day cia minh nham khdng ngirng nang cao tinh than trach nhiém, trinh d6
chuyén mon trong viéc thuc hién muc tiéu dao tao cua Nha truong;

- Gop phan xay dung d6i ngli GV c6 pham chit dao dirc, lvong tim nghé nghiép va
trinh d6 chuyén mon cao, phuong phap va phong cach giang day tién tién, hién dai;

- Tang cuong tinh than trach nhiém ctia ngudi hoc Vvé quyén loi, nghia vu hoc tép
rén luyén cta ban than , tao diéu kién dé ngu oi hoc dugc phan anh tim tu , nguyén vong,
duogc thé hién chinh kién vé hoat dong giang day cia GV;

- Gilp can bo quan ly cap Truong, Khoa/Bd modn co co s¢ nhan xét, danh gia va
xay dung ké hoach bdi dudng, bd tri cong tac, khen thuong ky luat ddi véi GV.

2. Quy trinh khao sat

2.1. Poi twgng va pham vi &p dung

Sinh vién (SV) hé dao tao chinh quy, cir nhan tai ning, chuong trinh tién tién,
chuong trinh chat lugng cao hoc cac mén ly thuyét, thuc hanh PT 1, thyc hanh PT2 tai
Truong.

2.2. Hinh thic

Khao sat tric tuyén, hé théng khao sat gui link khao sat https://student.uit.edu.vn dén

SV theo danh séch mén hoc di diang ky, SV hoan thanh phiéu khao sat theo hudng dan.

2.3. Thoi gian thuc hién

- Thoi gian khao sat: (sau khi két thtic mdn hoc dén truée khi cong bé diém)
e D6i véi SV tir khoa 07 dén khoa 11: Tir ngay 03/01/2018 — 02/02/2018
e D6i véi SV khoa 12: Tir ngay 15/01/2018 — 15/02/2018

- Xir ly s6 liéu va tach dix liéu: 01/03/2018— 08/03/2018

- Viét b4o cao: 09/03/2018 — 31/03/2018

2.4. Co6ng cu khao séat
Cac mau phiéu khao sat do Phong TT-PC-DBCL xay dung, diéu chinh va cap nhat
Vvéi viéc tham khao mot sé mau phiéu cua cac truong dai hoc khac va da duogc y Kién

dong gop cua cac can bo vién chirc trong Truong.


https://student.uit.edu.vn/

Bang khao sat mén hoc ly thuyét gom 17 cau hoi/tiéu chi, mén hoc thuc hanh PT1
gom 18 cau hoi/tiéu chi, mdn hoc thuc hanh PT2 gdm 8 cau hoi/tiéu chi, tap trung danh
gia cac nhom noi dung vé: Hinh thuc té chitc mén hoc; hoat dong giang day cua GV;
hinh thirc kiém tra, danh gia két qua hoc tap; mirc 6 hai 16ng véi mén hoc.

Céc cau hoi trong bang khao sat duoc xay dung trén thang do Likert véi 4 mace do:

- Mic1: Chwa T6t/Hai long 1 diém
- Muc 2:  Binh thuong 2 diém
- Muc 3: Tot/Hai long 3 diém
- Muc 4: Rat Tot/Hai long 4 diém

Il. KET QUA KHAO SAT

1. S6 lwong SV thuc hién khao sat theo mon hoc ding ky

Nha truong quy dinh SV thuc hién khao sat mdn hoc (bao gom cac médn hoc Iy
thuyét, thuc hanh PT1, thic hanh PT2) nhu sau:

- SV dang ky <= 4 mdn hoc, thuc hién khao sat tit ca mén hoc ding ky;

- SV dang ky >4 mon hoc, thuc hién khao sét it nhat 50% sé mén hoc dang ky.

Két qua thu duoc tir 3645/4266 (85.4%) SV tham gia khao sat cho thay: c6 khoang
97% SV thuc hién khao sat 100% mon hoc da dang ky, chi cd 50 SV (1.4%) thuc hién

khao sat dudi 50% s6 mén hoc ding ky.

SV dang ky <=4 mon hoc | SV dang ky > 4 mon hoc

Ti 1€ mon _hgc (N=951) (N=2694)
da thuc hién

Sé lirong Ti 1é (%) S6 lirong Ti lé (%)

100% 931 97.9 2601 96.5
50% - dwéi 100% 14 1.5 49 1.8
Duéi 50% 6 0.6 44 1.7

Bang 1. Sé hwong SV thuec hién khdo sét theo sé lirong mon hoc
2. S6 hrong phiéu khao sat thu dwoc va mat so6 thong tin chung da khao sat
Théng ké tir Phong Pao tao Pai hoc, HK1/2017 - 2018 toan Truong co:
- M6n hoc ly thuyét: 128 mén hoc vai 376 16p va 154 GV tham gia giang day;
- Mon hoc thuc hanh PT1: 63 mon hoc vai 229 16p va 88 GV tham gia giang day;
- M6n hoc thuc hanh PT2: 35 mén hoc véi 73 16p va 37 GV tham gia giang day;



Phong TT-PC-DBCL di t6 chirc khao sat va thu vé két qua caa 100% cac 16p va mon

hoc. Trong d6, sé luot tham gia khao sat cu thé & mdi don vi quan 1y duoc thé hién &

bang sau:
Mﬁn h(ic Méf] hoc MO(\ hoc Téng

Pon vi ly thuyet thyc hanh PT1 thuc hanh PT2
quanly | Theo | Theo | Til¢| Theo | Theo | Tilé | Theo | Theo | T71é | Theo | Theo | Tilé
TKB | KS | (%) | TKB | KS | (%) | TKB | KS | (%) | TKB | KS | (%)
BMAYV | 2160 | 1836 | 85.0 2160 | 1836 | 85.0
BMTL 4215 | 3428 |81.3| 801 | 574 | 71.7 5016 | 4002 | 79.8
CNPM 1955 | 1658 | 84.8 | 210 | 155 | 73.8 | 1399 | 1215 | 86.8 | 3564 | 3028 | 85.0
HTTT 2930 | 2605 | 88.9 | 2285 | 2022 | 88.5 | 455 | 407 | 89.5 | 5670 | 5034 | 88.8
KHMT | 2160 | 1776 | 82.2 | 1168 | 881 | 75.4 | 1025 | 926 | 90.3 | 4353 | 3583 | 82.3
KTMT 1760 | 1506 | 85.6 | 744 | 622 | 83.6 2504 | 2128 | 85.0
KH&KTTT| 182 | 168 |92.3| 233 | 214 | 91.8 | 140 | 130 | 929 | 555 512 | 92.3
MMT&TT | 1503 | 1366 | 90.9 | 2686 | 2433 | 90.6 | 486 | 366 | 75.3 | 4675 | 4165 | 89.1
PDTPH | 2753 | 2401 | 87.2 2753 | 2401 | 87.2
Téng 19618|16744 | 85.4 | 8127 | 6901 | 84.9 | 3505 | 3044 | 86.8 | 31250 | 26689 | 85.4

Bang 2. Thong ké vé thyec trang sé phiéu khdo sat
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Biéu do 1. Ti 1é SV tham gia khdo sat & cac logi hinh mén hoc qua cdc nam (%)
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Biéu do 2. Thoi gian 18n 16p cia SV (%)

3. K&ét qua khao sat chung toan truong

3.1. Két qua khao sat mén hec Iy thuyét
Trong 376 16p hoc da khao sat, cd 370 16p (98.4%) O tir 50% SV tré Ién tham gia
khao sat; 06 16p (1.6%) c6 dudi 50% SV tham gia khao sat. Phan bao cao dudi day
khong thé hién cac 16p c6 ti 1& SV tham gia khao sat dudi 50%.

Bang cau hoi danh cho mén hoc ly thuyét gom cd 17 cau hoi (tiéu chi). Két qua

khao sat dugc trinh bay dudi dang mo ta ty 1é SV tra loi theo ting tiéu chi thé hién &

bang sau:

TT

Tiéu chi (Cau héi)

Chuan dau ra, yéu cau va noi dung man hoc

1 | dwoc giang vién gidi thiéu trong budi dau =
tién

o | Phong hoc/thi nghiém va trang thiét bi dap _
ung yéu cau giang day va hoc tap
Gido trinh, bai giang va tai liéu phuc vy mon

3. | oo dugc cung cip diy diva cap nhat ren |16 INSAGEI 528
hé thong Moodle
Giang vién huéng dan Anh/Chi phuong

4 —

phap h,QC tap chu dong va tao dong co hoc
tap suot doi




Giang vién trinh bay cac van dé trong mén

5 | hoc mang tinh cap nhat, chuan x4c va c6 lién —
hé thuc tién
Phuong phép giang day cua giang vién giup
6 | Anh/Chi hicu duoc va van dung duoc kién |96 RNNSGONIE 488
thac
7 | Giang vign co khi nang truyén dat tét o2 SR S0
8 | Ging vien tin tam, nhicttinh - s
9| Giang vien s dung gi én I6p i qus —
10 | Giang vién giang day tuan thu theo dé cuong
moén hoc
1L | Giang vien dam bio gio ln Iop —
hoc hop ly, hiéu qua
Giang vién sir dung Hé théng Moodle dé
13 | thao luan va hd trg Anh/Chj trong qué trinh _
hoc
14 | Gidng vién danh gia ding, cong bang két _
qua hoc tap cua Anh/Chi
15 | Noi dung kiém tra/thi tong hop duoc kién
thirc/ky nang cuia mon hoc
16 Ké;t thic mon hoc, Anh/Chj duoc trang bi
kién thuc va ky nang dap ung chuan dau ra
17 | Mirc d¢ hai long ctia Anh/Chi vé chét lugng —

giang day mon hoc

Bang 3. Ty 1é SV danh gid mén hoc Iy thuyét theo ting tiéu chi (%)

Két qua cho thay c6 khoang 84.3% - 89.8% SV danh gia tot/hai long va rat tot/rat

hai 1ong (goi chung l1a hai 10ng) ddi véi 17 tiéu chi. Pay 1a ty Ié hai 1ong cao nhat thu

duoc trong khao sat 3 nim hoc gan day. Dic biét, ty 16 & mac rat tét/rat hai 1ong cao

hon murc tot/hai 1ong trung binh khoang 15%.

Sau ddy 1a muc hai 10ng trung binh cua SV ddi véi cac tiéu chi qua cac hoc ky:




88 1 87.5
g7 567 86.9
86 - 85.7 85.6
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84 T T T T
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Biéu do 3. Ty ¢ hai long trung binh céc tiéu chi qua cac hoc ky (%)

**Nhan xét cu thé tirng tiéu chi:

- Tiéu chi 10- Giang vién gidng day tuan thi theo dé cirong mén hoc (89.8%) tiép
tuc 14 tiéu chi duwoc SV hai 1ong cao nhat qua nhiéu dot khao sat.

- Céc hoat dong khac cua GV nhu: Pdnh gid diing, cong bang két qud hoc tdp; tan
tam, nhiét tinh; si dung trang thiét b; hiéu qud; dam bdo gio' 1én 16p cling dugc SV danh
gia hai long trén 89%.

- 88.1% la ty 1é SV hai long chung vé chdt lirong gidng day ¢ cac mén hoc ly
thuyét.

- Céc tiéu chi con lai c6 muc hai long khoang 85% tap trung danh gia vé phuwong
phap giang day/hwéng dan cia GV, vé trang thiét by, gido trinh, tai liéu mén hoc;

- Tiéu chi 13- Gidng vién sir dung Hé thong Moodle dé thao lugn va hé tro Anh/Chj
trong qué trinh hoc c6 ty ¢ hai 1ong thap nhét (84.3%).

Nhin chung, ké tir HKI nam hoc 2015-2016 dén nay, két qua khao sat mon hoc cho
thiy cac tiéu chi danh gia hoat dong giang day cia GV c6 muc hai long ting déu din va
da dat ty I¢ trén 85% trong hoc ky nay. Pay 1a dau hiéu cho thay su cai tién trong hoat
dong giang day caa GV qua tirng hoc ky. Tuy nhién, GV can quan tdm va sir dung hiéu
qua hon hé thong Moodle trong viéc cung cap cac bai giang, bai tap, cling nhu trao doi,
huéng dan SV.

***Cau héi vé chuin dau ra:

SV biét chuan dau ra mén hoc thdng qua phan gigi thiéu dé cuong mén hoc cia GV
vao dau hoc ky. Pay 1a can cir dé SV xac dinh di dat bao nhiéu % so véi chuan dau ra
khi két thtic mdn hoc. Theo két qua khao sat, da s6 SV dat tir 50% dén diwréi 90% S0 Vi

chuan dau ra mon hoc (Biéu do 4).
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3.2. Mon hgc thuc hanh PT1
Trong 229 16p hoc da khao sat, c6 225 16p (98.3%) cé tir 50% SV tro [én tham gia
khao sét; 4 16p (1.7%) c6 dudi 50% SV tham gia khao sat. Phan bao cdo dudi day khong

thé hién cac 16p co ti Ié SV tham gia khao sat dudi 50%.

khao sat dugc trinh bay dudi dang mo ta ty 1é SV tra loi theo ting tiéu chi thé hién &

bang sau:

TT

Tiéu chi (Cau héi)

Anh/ Chi c6 du thdng tin vé dé cuong/ ké

Bang cau hoi danh cho mén hoc thuc hanh PT1 gdm 18 cAu hoi/tiéu chi. Két qua

11 hoach thuc hanh

9 Pé cuong néu rd kién thic, ky ning ngudi
hoc can dat duoc sau moi bai thuc hanh
Trang thiét bi, phong méy dugc trang bi

3 | tbt, dap tng yéu cau trong qué trinh thuc
hanh/ thi nghiém

4 | Phong thi nghiém, thye hanh dam bao diéu
kién an toan

5 Anh/ Chi dugc phan chia nhdm mét céach
hop ly

5 Anh/ Chi dugc cung tai liéu/ bai tap thuc

hanh day du




Tai liéu/ bai tap thuc hanh trinh bay rd

7| vang, & hicu, cap nha _
g | Thoi khoa biéu thyc hanh phan b6 hop 1y,
phu hop vaéi ly thuyet
g | Anh/ Chi dugc phé bién vé hinh thtc kiém
tra/ danh gia két qua hoc tap trudc khi hoc
10 Giang vién theo ddi, giam sat qua trinh _
thuc hanh cua Anh/ Chi
Giang vién huéng dan noi dung, mo ta cac
11| bue thec. hién muse kni tién nanh e [T
hanh/ thi nghiém
Giang vién c6 nhiéu kinh nghiém chuyén
12 | mon qua vite huéng cin va gisi asp e EATTEEIIINEEE
mac cua Anh/ Chi
13 Giang vién dam bao va st dung thoi gian
trén 16p hiéu qua
14 Anh/ Chi hai long véi cach trd 161/ giai dap
cua giang vién ve bai hoc
15 | Giang vién dinh gia chinh xac, cong bang
ket qua thuc hanh caa Anh/ Chi
Hinh thuc Kiém tra/ danh gia phu hop voi
16 o A
mon thuc hanh
17 | Anh/ Chi nhan duoc kién thic, ki ning
nhu muc tiéu cta mon hoc
18 Anh/ Chi hai long véi hoat dong giang day _

thuc hanh cua giang vién

Bang 4. Ty Ié SV danh gia mon hoc thuc hanh PT1 theo ting tiéu chi (%)

Két qua cho thay, 15/18 tiéu chi dat muc hai 1ong tir 90% tré 1én, twong tu khao sat

moén hoc ly thuyét, day ciing 1a két qua tot nhat cua khao sat mén hoc thuc hanh PT1

trong nhitng dot khao sat qua.

Murc hai long cua 18 tiéu chi dat tir 86.1% dén 91.5% ting cao so vdi két qua nam

hoc 2016-2017, cu thé HKI: 85.3% - 90.7%, HKII: 84.9% — 89.4%. Trong do:

danh gia & muc hai 10ng cao nhat (91.5%):;

- Tiéu chi 6- GV cung cdp cung cdap tai liéu/ bai tap thwc hanh day di dugc SV

- Beén canh cac tiéu chi c6 trén 90% SV hai 1ong, mot s tiéu chi mac du ty 18 hai

long c6 tang nhung van can duoc cai thién hon do 1a: tiéu chi 4- Phong thi nghiém, thuc

hanh dam bao diéu kién an toan (89.3%): tieu chi 5- Anh/ Ch;j dwroc phan chia nhém mét




cach hop 1y (89%); tiéu chi 3- Trang thiét bi, phong mdy dweoc trang b tét, dap 1ng yéu
cau trong qud trinh theec hanh/ thi nghiém (86.1%).

3.3. Mon hgc thuc hanh PT2

Trong hoc ky nay, 100% céc I6p thuc hanh PT2 c6 ty 1€ SV tham gia khao sat tir
50% tro 1én.

Theo quy dinh cta Truong, nhiém vu cua GV ¢ cdc mon hoc thuc hanh PT2 1a dam
bao viéc hudéng dan, hd tro, giai dap thic mac cho SV mot cach thudng xuyén, nhanh
chéng nham gidp SV hoan thanh cac bai tap, ¢ an ciia mén hoc.

Nhin chung, ty 1 hai 1ong cia SV dbi véi cac mén hoc thuc hanh PT2 thip hon ¢
PT1, tuy nhién mutc d6 hai long giita cac tiéu chi lai khdng cd cach biét nhiéu, tap trung
tir 88.1% dén 89.6%. Bong thai, ty 18 hai long ciing ting hon so véi cac hoc Ky trude, cu
thé HK1/2016-2017: 84.7% - 88.3%:; HKI1/2016-2017: 84.4% - 88.2%.

Bang cau hoi danh cho mén hoc thuc hanh PT 1 gom c6 8 cau hoi (tiéu chi). Két

qua khao sat theo tirng tiéu chi thé hién & bang sau:

TT Tiéu chi (Cau hei)

, | GVcogap sV (tSi thiéu 3 budi hoc tap
trung) theo quy dinh da thong bao

5 GV tra loi cac cau hoi caa sinh vién mot
cach nhanh chéng (trong vong 24 gio)

5 | Baitap, dd an phu hop véi ndi dung cua
moén hoc

4 | GVcung cap cac tai liéu day du trong qua

trinh thuc hién d6 an, bai tap thuc hanh

GV thuong xuyén st dung moodle, email,
5 | forum, hoac trang web ca nhan d¢ trao doi
véi sinh vién ve do an, bai tap thuc hanh

GV c6 quy dinh vé& thoi gian nop do an, bai
tap hoac béao cao cho sinh vién

SV hai long véi cach hudng dan cua giang
7 | vién trong viéc thuc hién do an, bai tap cua
mon thuc hanh

GV danh gia chinh xéc, cong bang két qua
thuc hién d6 an, bai tap thuc hanh cua SV

JFHIAR

Bang 5. Ty ¢ SV danh gida mén hoc thuc hanh PT2 theo tung tiéu chi (%)
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3.4. Piém trung binh theo 16p cia GV

Dua trén muc d6 hai long cia SV theo tung tiéu chi & mdi I6p, Phong TT-PC-
PBCL da xtr Iy s6 liéu dé c6 mic diém trung binh cua mdi GV theo 16p, Véi quy uéc:

- Diém trung binh < 3 diém: Dudi muc hai 1ong/tot;

- Biém trung binh 3 — 4 diém: Dat muc hai 1ong/tét

Duéi day 1a bang tom tit mic diém trung binh caa GV theo cac loai hinh mén hoc:

Mon hoc ly | Mon hoc thuc | Mon hec thuc

thuyét hanh PT1 hanh PT2
TT Ni dung (SL: 373) (SL: 225) (SL: 73)
Ty Ié Ty lé Ty lé
SL 5% SL 5% SL 5%
1 | Biém trung binh <3.0 7 1.9 1 0.5 - -

2 | Piémtrung binhtr3.0dén<35 | 166 | 44.5 89 | 395 | 44 | 60.3

3 | Biém trung binh tr 3.5 dén 4.0 200 | 536 | 135 60 29 39.7

4 | Piém trung binh cao nhat 4 3.9 3.8

5 | Biém trung binh thap nhat 2.5 2.7 3.0

Bang 6. TAm tit mize diém trung binh cia GV
Biéu dd 5 cho thay sé luong GV c6 diém trung binh >= 3 diém qua cac hoc ky ting
dan va dat dén ty 18 rat cao trong hoc ky nay. Tuy nhién, dé tiép tuc nang cao chat lugng
trong hoat dong giang day, Nha trudng ciing can xem xét va thuc hién cac cai tién trong

danh gia dé c6 nhitng két qua phan anh dung chat lugng giang day.

E MH ly thuyét
B MH thuc hanh PT1
MH thyc hanh PT2

HKI HKII HKI HKII HKI
2015-2016  2015-2016  2016-2017  2016-2017  2017-2018

101

99

97

95

93

91

89

Biéu do 5. Ty 1é GV ¢6 diém trung binh >=3 qua cac hoc ky (%)
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3.5. Y kién thém vé hoat déng giang day
Theo phiéu khao sat, Nha truong yéu cau SV cho biét nhimg diéu hai 1ong va chua
hai 16ng vé hoat dong giang day ciaa GV. Hoc ky 1/2017-2018 c6 téng cong 4850 lugt y

kién cia SV cu thé nhu sau:

4000 -
3488
3500 - PR .
BY kién hai long
3000 -
2500 - ® Y kién chua hai long
2000 -
1500 -
949
1000 -
500 151 145 35
0 - : — ,
Mon hoc ly thuyét Mo6n hoc thuc hanh PT1 Moén hoc thuc hanh PT2
SL: 373 SL: 225 SL: 73

Biéu do 6. So luot y kién thém cua SV

- Céc y kién vé nhirng diéu hai 1ong cua SV tap trung vao: Thai do giang day cua
GV (“nhiét tinh”, “vui vé&”, tan tam”, “hd trg™...); phuong phap giang day (“dé hiéu”,
“ddi méi”, “sinh dong”, “truyén dat t6t”, “dé tiép thu”...); vé noi dung mén hoc (“cap
nhat”, “thiét thyc”, “tinh thyc tién”...); GV “stt dung gio 1&n 16p hiéu qua”, chi day
nhiéu bai hoc vé k¥ nang, vé moi truong 1am viéc thuc té.

- SV cho biét nhitng diéu chua hai 10ng vé viéc GV: “day qua nhanh”, “kho hiéu”;
kha ning truyén dat cia GV chua tot; “it vi du”, chua giai bai tap nhiéu; GV it trong tac
khi SV can trao d6i qua email, dién thoai; tinh trang “tré gio”, “day qua gio™ cua cac GV
van duoc SV phan anh;. ..

Riéng & mdn hoc thuc hanh PT2, SV dé& xuit mot s6 mén hoc nén dugc chuyén
sang thuc hanh PT1 dé gilp SV c6 nén tang hon.

Ngoai ra, c6 khoang 15 y kién nhan xét trang thiét bi & cac mon thuc hanh chua tét,

can cai thién.

I11. KET LUAN VA KIEN NGHI

1. Két luan

Hoc ky 1/2017-2018, Phong TT-PC-BBCL phdi hop cung Phong DL&CNTT da
khao sat va xir 1y két qua ctia 100% mén hoc, véi su tham gia caa trén 85% SV dang

theo hoc tai Truong. Trong do:
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- TAt ca tiéu chi khao sat déu duge SV danh gia hai 1ong trén 84%.

- Trén 95% GV tham gia giang day duoc SV danh gia dat yéu cau vé chat luong
giang day voi diém trung binh tir 3 diém tro 18n.

- 57.7% laty 1& SV tu danh gia dat tir 70% tré 18n chuan dau ra cia mén hoc.

- CO 4582/4850 y kién thém cua SV cho biét hai long vé hoat dong giang day cua
GV. Tuy nhién, con ton tai mot sé ndi dung can cai thién dé nang cao su hai 1ong cua
nguoi hoc.

2. Kién nghi

Dé cac hoc ky sau hoat dong khao sét tiép tuc dat két qua tét, phong TT-PC-DBCL
khuyén nghi Nha treong thuc hién nhirng hoat dong sau:

- GV tham khao két qua khao sat nham diéu chinh, nang cao hoat dong giang day
cuia minh dé tang sé lwong mén hoc duge SV danh gia tot;

- Tiép tuc ddy manh cong tac truyén thong dé SV hiéu rd tam quan trong cia hoat
dong khao sat va tich cuc tham gia; déng thoi, dé nghi Phong CTSV, Poan thanh nién
nhac nhd SV nang cao tinh trach nhiém khi tham gia gop y kién vé hoat dong giang day
cta GV nhu céch dung tur, van phong gop v;

- Khoa/bd mén can sir dung két qua khao sat d@é cai tién chat luong giang day.
Pong thoi co ké hoach, giai phap ddi véi cac GV ¢d nhiéu SV phan anh khéng hai long
hoic c6 diém trung binh thap qua cac hoc ky;

- Duy tri viéc giai dap cac thac mac cua SV, phan hoi vé viéc str dung két qua khao
sat dén toan thé SV dé SV biét duoc nhiing y kién, danh gia ctia minh di duoc sir dung
va Nha truong c6 cai tién sau mdi nam/hoc ky.

- C6 ké hoach danh gia hoat dong khao sat SV vé mén hoc dé tim kiém va ap dung
cac giai phap hiéu qua cho hoat dong nay trong nam 2018.

- Can t6 chirc cac hoat dong chia sé kinh nghiém trong giang day & nhiing GV ¢6
su danh gia t6t tir SV.

- C6 hinh thtic khen thuong, tuyén duong cac GV giang day c6 diém danh gia danh
va nhan xét tot qua nhiéu hoc ky.

PHONG TT-PC-PBCL
PHO TRUONG PHONG
(Di ky)

Trinh Thi My Hién
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