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QUYET DINH 
Ban hanh Quy dinh tam thiri ve vies khdo sat lAy y kien phan hoi tir 

can WO, giang vien, nhan vien ve dieu kien, mOi truZrng lam viec tai Triarng 

Dai hoc Cong nghe Thong tin 

HIEU TRVONG TRVONG DAI HOC CONG NGHE THONG TIN 

Can cur Quyet dinh so 134/2006/QD-TTg ngdy 08 thang 6 nam 2006 dm Thu 

tieing Chinh pha ve viec thanh 1ap Truemg Dai hoc Cong nghe Thong tin thuOc Dai hoc 

Qu6c gia Thanh phO H'o Chi Minh (DHQG-HCM); 

Can cur Quy6t dinh so 867/QD-DHQG ngay 17 thang 08 nam 2016 dia Giarn dOc 

DHQG-HCM ve viec ban hanh Quy dinh to chirc va hoat clOng cua truemg dai hoc thanh 

vien va khoa trirc thuOc DHQG-HCM; 

Can cur Quy6t dinh so 07/QD-DHCNTT-DBCL ngdy 29 thang 12 nam 2015 cUa 

Hieu truemg Truang Dai hoc Cong nghe Thong tin ve viec ban hanh Quy dinh ve He 

thOng dam bao chat luerng nOi bO cua TruaTig Dai hoc C6ng nghe Thong tin; 

Xet de nghl cua Truang phOng Thanh tra - Phap the - Dam bao chat lugng, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyet dinh nay la Quy dinh tam theri ve viec khdo sat 

lay )% ki6n phan hOi tir can 1DO - giang vien - nhan vien ve dieu kien, mOi truemg lam viec 

tai Twang Dai hoc Cong nghe Thong tin. 

Dieu 2. Quyet dinh nay c6 hieu 	tir ngay 14. 

Dieu 3. Cac Ong/Ba la can bO, nhan vien, giang vien hien dang lam viec tai 

Trueng DO hoc Cong nghe Thong tin chili trach nhiem thi hanh Quyet dinh 

Ncri 
- Nhi.r Dieu 3; 
- Luu: VT, DBCL. 
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QUY DINH TAM THOI 

Ve viec Mid() sat 14 y kien phan hoi tir can bO, giang vien, nhan vien ve 
dieu kien, moi truirng lam viec tai True:mg Dal hoc Ging nghe Thong tin 

(Ban hanh kern then Quy'Z't dinh 	ES/QD-DHCNTT ngay GX thcing 42narn 2017 cfla 
Hieu truc'mg Throng Dai hoc Cong ngN Thong tin) 

Chtrang 1 

NITUNG QUY DINH CHUNG 

Dieu 1. Pham vi va dOi tuvng Ai) dung 

1. Van ban nay quy dinh viec lay y/ kien phan hoi tir can bO, giang vien, nhan vien 

(sau day goi tat la CB-GV-NV) ve mirc dO hai long d6i v6i dieu kien, mOi trtrerng lam 

viec tai Trireng Hai hoc Cong nghe Thong tin (DH CNTT), DHQG-HCM; 

2. D6i tugng ap dung cua Quy dinh nay bao g6rn tat ca CB-GV-NV hien clang lam 

viec chInh tilde tai Tnrong. 

Hieu 2. Muc dich cua khao sat 

1. To dieu kien de CB-GV-NV the hien yi kien va nguyen vong ve dieu kien Ira 

mai trtrerng lam viec tai Trtrerng, qua do nang cao tinh than trach nhiem d6i voi quyen lqi 

va nghia vu cua toan the CB-GV-NV, 

2. Thong qua ket qua khdo sat, Nha trtrerng biet dtro.c mirc d6 hai lOng cua cac CB-

GV-NV ve dieu kien va mai trtrerng lam viec tai Trtreng; 

3. Giup lanh dao Nha trtrerng có co.  sa danh gia tinh hieu qua trong cong tac xay 

dung ke hoach, chinh sach va quan ly ngu6n luc trong cac hoat dOng clao tao, NCKH, 

phuc vu cong dOng nharn de ra cac giai phap cai thien va nang cao dan ve dieu kien, moi 

trtrOng lam viec cho dOi ngu CB-GV-NV. 

Chtro'ng 2 

NH1UNG QUY DINH CV THE 

Dieu 3. Yeu cAu cilia viec khao sat 

1. Cong tac khan sat lay yi kiL phan 116i cfia. CB-GV-NV dtro.c thuc hien dinh kY 2 
nam/lan; 

1 



2. D6i tuong tham gia khao sat can hieu ro muc dich, )'T nghia cua khao sat va to 

nguyen, trung thuc cung cap thong tin theo not dung khdo sat; 

3. Thong tin phan h6i thu dugc phai dugc xir ly khach quan, trung thuc, tin cay va 

sir dung dung muc dich; 

4. Bao cao tong hop ket qua khao sat dugc giri den Ban Giant hieu va cac don vi CO 

lien quan trong Truerng de tham khao va sir dung trong viec cai lien nhAm nang cao hieu 

qua quan ly va sir dung dOi ngu CB-GV-NV. 

Di&I 4. Nqi dung, cong cu va hinh thlic lAy y kien 

1. Noi dung khao sat 

Khdo sat muc d6 hai long cua CB-GV-NV ve dieu kien va m6i tnrgng lam viec tai 

Trugng DH CNTT bao enn cac nOi dung: 

Cac chinh sach va t6 chirc cong viec; 

Ca hOi dao tao va thang tiL; 

Cac hoat d6ng 11.8 trg, luang b6ng, pink lgi, 

Danh gia cua cap quan 1/ tnrc tiep va d6ng nghiep; 

Hoat dOng giang day, nghien ciru khoa hoc (Scji voi giang vien, nghien 	vien); 

- Mire dO hai lOng chung; 

2. Cong cu khao sat 

a) Cong cu de ldy )", kien phan hoi to CB-GV-NV la bang hOi do pheng Thanh tra - 

Phap the - Dam bao chdt lugng (TT-PC-DBCL) xay dung va hoan thien sau khi nhan 3"/ 

kien dong gOp ctia toan the CB-GV-NV. 

b) Bang hoi bao g6m cac tieu chi the hien day du cac not dung & Khoan 4.1, Dieu 

4. M6i tieu chi dtrgc xac dinh bed mot s6 chi s6 va dugc danh gia theo thang do 5 muc d6 

tir Hoan toan khong dong 3'T (mirc 1) den Hoan toan d6ng y (muc 5). 

c) Thy vao tinh hinh thuc t6, Nha tnrerng se dieu chinh, b6 sung a hoan thien bang 

hOi cho phiz hop vii yeu cau phat trim cua Truerng. 

3. Phulyng thirc khao sat 

a) Hinh thtrc: Khao sat true tuyen thong qua He th6ng khao sat true tuyen cua 

Trugng (www.survey.uit.edu.vn). 

b) Cach thuc hien: Phong Du lieu va Cong nghe Thong tin (DL&CNTT) se giri 

bang khao sat den CB-GV-NV th6ng qua dia chi email ca. nhan. CB-GV-NV dang nhap 

va hoan thanh bang khao sat theo hudmg dan dm he th6ng. 

Dieu 5. Quy trinh to chin thirc hqn 
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CAC DON VI (8) 
Bao cao tinh hinh cai tienikhac phuc 

ton tai 
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BAN GIAM HIEU (9) 
Xem xet,,clanh,gia ke't 
qua cai tien/khac phuc 

1. Tom tat quy trinh tht.re hi'en 

PHONG TT-PC-DBCL (1) 
Lap ke hoach khdo sat 

BAN GIAM HIEU(2) 
Phe duyet k'e 1104.6 

khdo sat 

PHONG TT-PC-DBCL (3) 
Trien khai ke hoach khao sat 

PHONG TT-PC-DBCL (4) 
Xir ly va vie't bao cao ket qua khao sat 

PHONG TT-PC-DBCL (5) 
Giri bac) cao ket qua khdo sat 

den BGH va cac clan vi 

BAN GIAM HIEU (6) 
Chi dao viec sir dung ket qua 

khdo sat 

PHONG TT-PC-DBCL (7a) 
Lull tru ket qua; Dieu chinh nidu 

phieu khdo sat (neu co) 

CAC DON VI (7b) 
Trien khai cai tien/Ichac phuc ton tai 

theo ket qua khao sat 



2. M(3 ti chi tit thirc hqn quy trinh 

1 

-01,910 1 ctkir_ i_ 6 

Xay dung Ice hoach khao sat teen ca so.  ket 
qua cai tien sau khao sat tnr6c dO 

ak a Vat Of 
1,Y oi If liMa g 

__. 	 

All 

. 	. 

R 4.th_ 
4 	51 	■ 

, 

TuAn 1 

Ke 
hoach, 
mau 

phieu 
khao sat 

Hoan thien mau phieu khao sat (neu co dieu 
chinh) 

Ph6ng TT- 
PC-DBCL 

Trinh BGH phe duyet 

2 Phe duyet Ice hoach khao sat, mau phieu 
khao sat (neu CO dieu chinh) 

Ban 
Giam hieu 
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ChuAn bi he th6ng khao sat online PhOng  
DL&CNTT 

Tuan 
2-3 

Thong bao ice hoach khao sat den CB-GV-NV Phong TT- 
PC-DBCL 

Thong 
bao khao 

sat 

Van hanh he thiSng khao sat online Pilot-1g 
DL&CNTT 

Theo d6i lien do thuc hien khao sat Phong TT- 
PC-DBCL 
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Xuat du lieu tir he thong khao sat va girl. ve 
Phong TT-PC-DBCL 

Phong 
DL&CNTT 

Tuan 
4-5 

Xir IY dir lieu va viet bao cao khao sat (doi 
sanh vai ket qua khao sat tuft do) 

Ph6ng TT- 
PC-DBCL 

Bao cao 
khao sat 

Giri bao cao ket qua khao sat den BGH, cac 
don vi lien quan 

Phong TT- 
PC-DBCL 

6 Chi ciao thuc hien cai tien/khAc phuc sau khao 
sat 

Ban 
Giam hieu 

TuAn 6 
 

7a 

Luu tit ket qua khao sat, dieu chinh luau 
phieu khao sat (neu co) PhOng TT- 

PC-DBCL 

Tuan' 	7 

Theo deli tinh hinh thuc hien cai tien/khAc 
phuc Ke  

Theo 
tong 
hoat 
dOng 

cai tien 

hoach, 
bao cao 

khac 
phuc/cai 

tien 

7b Thuc hien cai tien/khac phuc ton tai sau khao 
sat theo chi ciao cua BGH Cac don vi 

8 
Bao cao tinh hinh 	thuc hien cai tien cai 
tien/khac phuc ton tai 

Cac coonan vi/  
Phong TT- 
PC-DBCL 

9 Xem xet, danh gia ket qua cai tien/khac phuc Ban  Giam hieu 
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Chuang 3 

TO CI-WC THU'C HItN 

Dieu 6. Trach nhFe'm cua phong Thanh tra - Phap the - Dam bao chAt luvng 

1. Xay dung ke hoach va not dung khao sat theo dinh kY; 

2. TO chirc thuc hien ke hoach, theo dOi tien dO khao sat; 

3. Xir ly di' lieu, viet bao cao ket qua khao sat va trinh Ban Giam hieu xem xet; 

4. Giri ket qua khao sat den cac tnramg dan vi lien quan; 

5. Theo dOi ket qua cai tien/khac phuc nhiTing ton tai caa cac dan vi; 

6. Tham muu cho Ban Giarn hieu cac giai phap cai tien nham nang cao mirc (10 hai 

long cua CB-GV-NV ve dieu kien, moi truOng lam viec tai Trubrig, 

Di&I 7. Trach nhiem cita Trtrong cac dun vi 

1. Trien khai den CB-GV-NV trong don vi ve ke hoach/ thong bao khao sat; 

2. Xem xet bao cao ket qua khao sat ve y kien nhan xet, danh gia cua CB-GV-NV 

trong don vi minh; 

3. TO chirc sinh hoat tai don vi de trao dOi ve ket qua khdo sat; xay dung ke hoach 

va thuc hien cac giai phap nham nang cao chdt luting quan ly va sir dung dOi ngil CB-

GV-NV tai dan vi. 

Ditu 8. Trach nhiOt ctia CB-GV-NV 

CB-GV-NV c6 trach nhiem phan hOi ve mirc dO hai long ve dieu kien, mai tnrOng 

lam viec tai TruOng mot each khach quan, trung thuc va de xudt cac giai phap giup Nha 

truOng nang cao chat luting to chirc, quan 1Y, ho try.  dOi voi dOi ngu CB-GV-NV. 
UN 

Di&I 9. Trach nhiem cua Phong Du' lieu va Cong ngh'e' thOng tin 

1. Phe) bien thong tin ve ke hoach khao sat ldy y kien phan hOi ve mirc dO hai long 

cua CB-GV-NV len website cua TnxOng; 

2. Fie; tra phong TT-PC-DBCL trong viec quan IY, kiem soat he thOng khdo sat 

online trong hoat dOng khao sat thy y kien phan he)i caa CB-GV-NV. 

Di'eu 10. Ltru tar dfr WO, ktt qua khao sat 

Dix' lieu va bao cao ket qua khao sat dang file mem va bang in cira tixng dat 

khdo sat &roc luu tra tai Phong TT-PC-DBCL theo chu ky kiern dinh truOng dai hoc 

(5 nam). 

5 



U TRU'ONG 

	

/.)40-1  P .H1 	UONG 
. TRONG 

10 , 	tv..1.13c, 
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Dieu 11. Hieu hie thi hanh 

1. Quy dinh nay co hi.0 luc ke tir ngay 

2. Trong qua trinh thuc hieu, Quy dinh c6 the duac sira d6i, b6 sung theo guy& 

dinh cua Hi4‘u trixOnga4--L,  
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