
/.

f)~I HQC QUOC GIA
THANH PHO HO CHi MINH

C(>NG HOA xA H(>I CHU NGHiA VI~T NAM
DQc l~p - Tl! do - H~nh phuc

S6: 1.1.J4 ..lQD-DHQG Thanh ph6 H6 Chi Minh, ngay .3.0 thang 12 ndm 2015

QUYETDINH
Ban hanh N9i quy ti~p cfing dan

cua D~i hoc QuBc gia Thanh phB HB Chi Minh

GIAM DOC D~I HQC QUOC GIA THANH PHO HO CHi MINH

Can cir Nghi dinh s6 186/2013/NI)-CP ngay 17111/2013 cua Chinh phu v@
Dai h9C QU6c gia;

Can cir Quyet dinh s6 26/2014/QD-TTg ngay 26/3/2014 cua Thu nrong
Chinh phu ban hanh Quy chS t6 chirc va hoat dQng cua Dai h9C Quoc gia va cac
co sa giao due dai h9C thanh vien;

Can cir Luat TiSp cong clanngay 25 thang 11 nam 2013;

Can cir Nghi dinh s6 64/2014/NI)-CP ngay 26 thang 6 nam 2014 cua Chinh
phu quy dinh chi tiSt thi hanh mot s6 di@ucua Luat TiSp cong clan;

Can cir Quyet dinh s61":f213'QD-DHQGngayj0/12/2015 cua Giam d6c D.
h9C QU6c gia Thanh ph6 H6 Chi Minh (DHQG-HCM) ban hanh Quy dinh v
viec tiSp cong clan cua DHQG-HCM;

Xet d@nghi cua Truong ban Ban Thanh tra - Phap chS DHQG-HCM,
-'-

QUYETDINH:

Di~u 1. Ban hanh kern theo Quyet dinh nay NQi quy tiSp cong dan cua Dai
h9C Quoc gia Thanh ph6 H6 Chi Minh.

Di~u 2. Quyet dinh nay co hieu hrc thi hanh kS tir ngay ky,

Di~u 3. Chanh Van phong, Truong cac Ban chirc nang co lien quan, thu
tnrong cac don vi thanh vien, true thuoc DHQG-HCM chiu trach nhiem thi hanh
Quyet dinh nay./.~

NO'i nhiin:
- Nhu DiSu 3;
- BGD DHQG-HCM;
- Luu: VT, Ban TTPC.



D~I HQC QUOC GIA
THANH PHO HO CHi MINH
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CQNG HOA XA HQI CHU NGHIA VmT NAM
DQc l~p - TQ' do - H~nh phuc

NQIQUY
Ti~p cfmg dan ciia D~i hoc Qu&c gia Thanh ph& HB.Chi Minh

(Ban hanh kem theo Quyit dinh s6 A13A./QD-DHQG ngay 30 thangJ.2nam 020~5
cua Gidm il6c Dai h9C Quoc gia TP. HeM)

I. Lich ti~p cong dan

1. Giam d6c Dai h9C Quoc gia Thanh ph6 H6 Chi Minh (DHQG-HCM )ho~c
ngtroi diroc phan cong tiSp cong dan dinh 10' tiep cong dan vao buoi chiSu
thir 6 cua tu~n thir 2 hang thang,

2. Nguoi diroc giao nhiem vu tiep cong dan thirong xuyen tiSp cong dan vao
t~t ca cac ngay lam viec trong tu~n.

3. Thai gian tiep cong dan:
Buoi sang: tir 8g00 den 11g30
Bu6i chien : tir 13g30 dSn lSg30
Giam d6c DHQG-HCM hoac nguoi diroc phan cong tiSp cong dan tv
quyet dinh thai gian d6i voi tirng tnrong hop tiSp cong dan dQt xuat,

II. Quy~n va nghia V\I ciia ngmyi d~n khi~u nai, t&cao, ki~n ngh], phan anh

1. Khi dSn nai tiep cong dan cua DHQG-HCM, nguoi khieu nai, t6 cao, kien
nghi, phan anh co cac quyen sau day: :~
a) Trinh bay vS nQi dung khiSu nai, t6 cao, kiSn nghi, phan anh; "~~~~'\
b) Du~c h~6n~ d~n: gia! thich vS nQi dung lien quan khiSu nai, t6 cao, kiSn..~r~·~I\~~.

nghi, phan anh cua minh; "~~J.,(.0,

c) Nh~n thong bao vS viec tiSp nhan, kSt qua xu 1;' khiSu nai, t6 cao, kisn~' ,P
nghi,' phan anh; , , -=~.

d) Khieu nai, to cao ve hanh vi vi pharn phap lu~t cua ngtroi tiep cong dan; .
d) Cac quyen khac theo quy dinh cua phap luat vS khiSu nai, t6 cao.

2. Khi dSn noi tiep cong dan cua DHQG-HCM, ngiroi khiSu nai, t6 cao, kiSn
nghi, phan anh co cac nghia vu sau day:
a) Neu r5 ho ten, dia chi, xu~t trinh gi~y ta tuy than, gi~y uy quyen (neu co)

theo yeu c~u cua nguoi tiSp cong dan;
b) Co thai dQ dung mire, ton trong d6i voi ngiroi tiSp cong dan;
c) Trinh bay trung thirc su viec, cung c~p thong tin, tai lieu lien quan dSn

noi dung khieu nai, t6 cao, kien nghi, phan anh; ky hoac diem chi xac
nban nhirng nQi dung trinh bay da:duoc ngiroi tiSp cong dan ghi chep lai;

d) Nghiern chinh chap hanh noi quy tiSp cong dan cua DHQG-HCM va
huang d~n cua nguoi tiSp cong dan; .
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d) Truong hop nhieu ngiroi (2 nguoi tro len) cung khieu nai, t6 cao, ki@n
nghi, phan anh vS mot noi dung thi phai cir 01 ngiroi dai dien dS trinh bay
nQ'idung khi@unai, t6 cao, kien nghi, phan anh;

e) Chiu trach nhiem truce phap lu?t vS nQi dung khi@unai, t6 cao cua minh;
g): Thirc hien cac nghia vu khac theo quy dinh cua phap luat vS khieu nai, t6

cao,

III. Quy~n va trach nhi~m ciia ngU'O'i ti~p cong dfin

Khi ti@pcong dan, ngiroi diroc giao nhiem vu ti@pcong dan co quyen va
trach nhiem nhu sau:

1. Phai dam bao trang phuc chinh tS, co deo the can bQ, vien chirc theo quy
dinh;

2. Yeu cAu nguoi d@nkhieu nai, t6 cao, ki@nnghi, phan anh xuftt trinh giay ta
tuy than, gifty moi (neu co), gifty uy quyen (neu co); co don hoac trinh bay
r5 rang noi dung khieu nai, t6 cao, kien nghi, phan anh; cung cftp thong tin,
tai li~u cAn thi@tcho viec ti@pnhan, thu Iy vu viec;

3. Co thai dQ dung muc, ton trong cong dan, lang nghe, tiep nhan don khieu
nai, t6 cao, ki@nnghi, phan anh, ghi chep dAy du, chinh xac noi dung ma
ngiroi d@nkhieu nai, t6 cao, kien nghi, phan anh trinh bay;

4. Giai thich, huang dfin cho nguoi d@nkhieu nai, t6 cao, kien nghi, phan anh
vS chinh sach, phap luat co lien quan d@nnQi dung trinh bay cua cong dan;

5. Tnrc tiep xu ly hoac trinh nguoi co thclm quyen xu ly khi@u nai, t6 cao,
kien nghi, phan anh; thong bao k@tqua xu ly khi@unai, t6 cao, ki@nnghi,
phan anh cho cong dan;

6. Bao mat thong tin, tai lieu, but tich cua nhtrng ngiroi d@nt6 cao;

7. Tir ch6i tiep ngiroi dang trong tinh trang say do dung chftt kich thich,
ngiroi rnac benh tam thAn hoac mot benh khac lam mftt kha nang nhan tlnrc
hoac kha nang diSu khiSn hanh vi cua minh va cac tnrong hop khac theo
quy dinh tai DiSu 9 Luat Ti@pcong dan; .

8. Thirc hien dung quy dinh vS ti~p~g dan cua nha mroc va NQi quy ti@p
cong dan cua DHQG-HCM'/.~'
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