
D~I HQC QUOC GIA
THANH PHO HO CHi MINH

CONG HOA xA HOI CHiT NGHiA VIET NAM. . .
DQc l~p - Tl! do - H~nh phuc

:..'. A=1So .. ~l...33../Qf)-f)HQG Thanh ph6 H6 Chi Minh, ngay 3.0 thong 12 nam 2015

QUYETDJNH
Ban hanh Quy dinh v~ vi~c ti~p cong dan

ciia D~i hoc Qudc gia Thanh phB HB Chi Minh

GIAM DOC D4I HQC QUOC GIA THANH PHO HO CHi MINH

Can cir Nghi dinh s6 186/2013/NI)-CP ngay 17/11/2013 cua Chinh phu vS
Dai hoc Quoc gia;

Can cir Quyet dinh s6 26/2014/QD-TTg ngay 26/3/2014 cua Thu tirong
Chinh phu ban hanh Quy chS t6 chirc va hoat dong cua Dai hoc Quoc gia va cac
co sa giao due dai hoc thanh vien;

Can cir Luat TiSp cong dan ngay 25 thang 11 nam 2013;

Can cir Nghi dinh s6 64/2014/NI)-CP ngay 26 thang 6 nam 2014 cua Chinh
phu quy dinh chi tiSt thi hanh mot s6 diSu cua Luat TiSp cong dan;

Xet dS nghi cua Truong ban Ban Thanh tra - Phap che Dai hoc Quoc gia
Thanh ph6 H6 Chi Minh (DHQG-HCM),

QUYET DJNH:

Di~u 1. Ban hanh kern theo Quyet dinh nay Quy dinh vS viec tiep cong dan
cua Dai hoc Quoc gia Thanh ph6 H6 Chi Minh.

Di~u 2. Quyet dinh nay co hieu hrc thi hanh kS tir ngay ky.

Di~u 3. Chanh Van phong, Truong cac Ban chirc nang co lien quan, thu
tru~g cac don vi th~ vien, tnrc thuoc DHQG-HCM chiu trach nhiem thi hanh
Quyet dinh nay./.~

NO'i nhq.n:
- Nhu DiSu 3;
- BGD DHQG-HCM;
- Luu: VT, Ban TTPC .
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CONG HOA XA HOI CHU NGHIA Vn::T NAM
DQc H;ip- Tt1 do - H:;mh phtic

QUYDINH .
v~vi~c ti~p cong dan cua Dai hoc QuBc gia Thanh phB HB Chi Minh

(Ban hanh kem theo Quyet dinh sc5 1.1'b3/QD-DHQG ngay .3Othimg [Znam 2015
cua Giam dc5c DC;Zih9C Quoc gia Thanh phc5 H6 Chi Minh)

Di~u 1. Pham vi di~u chinh

Quy dinh nay quy dinh chi tiSt viec tiep cong clan tai Dai h9C Quoc gia
Thanh ph6 H6 Chi Minh (DHQG-HCM)

Di~u 2. DBi nrong ap dung

1. Dai h9C Quoc gia Thanh pho H6 Chi Minh, bao g6m t~t ca cac don vi
thanh vien va true thuoc DHQG-HCM.

2. Ngiroi khieu nai, t6 cao, kiSn nghi, phan anh.

Di~u 3. Giiii thich tir ngfr

1. Cong clan la nhtrng d6i nrong sau:

Can bo, cong chirc, vien chirc, nguoi lao dong dang cong tac tai
DHQG-HCM;

H9C sinh, sinh vien, h9C vien cao h9C, nghien ciru sinh dang h9C t?P,
nghien ciru tai DHQG-HCM;

- Phu huynh co con, chau, em dang h9C tap, nghien ciru tai DHQG-HCM;

- Nguoi clan co nhu c~u lien h~ cong tac voi DHQG-HCM.

2. TiSp cong clan la viec cc quan, t6 clnrc, don vi, ca nhan don tiSp d@lang
nghe, tiSp nhan khieu nai, t6 cao, kien nghi, phan anh cua cong clan; giai thich,
huang clftncho cong clan vS viec thirc hien khieu nai, t6 cao, kiSn nghi, phan anh
theo dung quy dinh cua phap luat,

3. KiSn nghi, phan anh la viec cong clan cung c~p thong tin, trinh bay y
kien, nguyen vong, dS xu~t giai phap voi ca quan, t6 chirc, don vi, ca nhan co
tham qUYSnvS nhtmg v~n dS lien quan dSn viec thuc hien chu tnrong, duong l6i,
chinh sach, phap Iuat, cong tac quan ly trong cac linh V\ICdoi song xa hoi thuoc
trach nhiem cua co quan, t6 chirc, don vi, ca nhan do.
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Di~u 4. Nguyen tic ti~p cong dan

1. Viec tiep cong clan phai diroc ti8n hanh tai noi ti8p cong clan cua
DHQG-HCM, cac don vi thanh vien, tnrc thuoc;

2. Viec tiep cong clan phai dam bao cong khai, clan chu, kip thai; thu tuc
don gian, thuan tien, giu bi mat cho ngiroi t6 cao theo quy dinh cua phap lust;
bao dam khach quan, binh d~ng, khong phan biet d6i xu trong khi ti8p cong clan;

3. Ton trong, tao dieu kien thuan 19i cho cong clan thirc hien viec khi8u
nai, t6 cao, kien nghi, phan anh theo quy dinh cua phap Iuat,

Di~u 5. Dia di~m ti~p cong dan

1. Dia diSm tiep cong clan cua DHQG-HCM diroc d~t tai Nha dieu hanh
DHQG-HCM (phirong Linh Trung, quan Thu Dire, TP.HCM). Van phong
DHQG-HCM b6 tri phong ti8p cong clan co du cac diSu kien v~t chat c~n thi8t
dam bao cho viec tiep cong clan diroc ti8n hanh thuan 19i va theo dung quy dinh
cua nha mroc.

2. Cac don vi thanh vien va tnrc thuoc b6 tri dia diSm ti8p cong clan phu
hop voi diSu kien co sa v~t chftt hien co cua don vi, dam bao m6i don vi co met
dia diSm va cac diSu kien v~t chftt c~n thi8t cho viec ti8p cong clan theo quy dinh
cua nha mroc,

Di~u 6. Muc dich cua vi~c ti~p cong dan

1. Don tiep dS l~ng nghe, tiep nhan khi8u nai, t6 cao, kien nghi, phan anh
cua cong clan vS cac vftn dS thuoc th~m quyen giai quyet cua Giam d6c DHQG-
HCM va thu tnrong cac don vi thanh vien, tnrc thuoc DHQG-HCM dS xem xet,
giai quyet theo quy dinh cua phap Iuat;

2. Giai thich, huang cl~ncho cong clan vS viec thuc hien khieu nai, t6 cao,
kien nghi, phan anh theo dung quy dinh cua phap luat.

Di~u 7. Lich ti~p cong dfin

1. Ti8p cong clan dinh Icy
Giam d6c DHQG-HCM, thu tnrong cac don vi thanh vien, true thuoc b6

tri it nhftt mot ngay c6 dinh trong m6i thang dS tiep cong clan.

2. Ti8p cong clan thirong xuyen
a) DHQG-HCM thirong xuyen b6 tri it nhat mot can bQ ti8p cong clan

trong cac ngay lam viec tai phong ti8p cong clan cua DHQG-HCM.
b) Cac don vi thanh vien, true thuoc thuc hien ti8p cong clan thirong

xuyen trong cac ngay lam viec tai dia diem ti8p cong clan cua don vi.
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3. 'TiSp cong dan dQt xu~t
a) Giam d6c DHQG-HCM tiSp cong dan dQt xu~t trong nhtrng tnrong

hop sau day:
- Vu viec gay g~t, phirc tap, co nhiSu nguoi tham 'gia, lien quan dSn

trach nhiem cua nhieu ca quan, t6 chirc, don vi thuoc DHQG-HCM hoac y kien
cua cac ca quan, t6 chirc, don vi con khac nhau;

- Vu viec nSu khong chi dao, xem xet kip thai co thS gay ra h~u qua
nghiem trong hoac co thS d~n dSn huy hoai tai san cua nha mroc, cua t~p thS,

, xam hai dSn tinh mang, tai san cua nhan dan, anh huong dSn an ninh, chinh tri,
tr~t tu, an toan xa hoi.

b) Thu tnrong don vi thanh vien, tnrc thuoc can cir vao tinh hinh cu thS
dS quyet dinh viec tiSp cong dan dQt xu~t tai don vi minh.

Di~u 8. Phan cong trach nhiem ti~p cong dan

I, Giam d6c DHQG-HCM tlnrc hien viec tiep cong dan theo lich tiSp cong
dan dinh ky hoac tiep cong dan dQt xu~t. Viec tiSp cong dan cua Giam d6c
DHQG-HCM do Ban Thanh tra - Phap chS chu tri va phci hop voi Van phong
lam d~u m6i t6 chirc, moi cac Ban chirc nang, cac don vi thanh vien, tnrc thuoc
tham gia khi c~n.

2. Giam d6c DHQG-HCM giao Ban Thanh tra - Phap chS b6 tri can bQ
lam cong tac tiep cong dan thuong xuyen tai phong tiep cong dan cua DHQG- '

'J It

HCM. .; ~

3. Giiim d5c DHQG-HCM ban hanh nQi quy liSp cong dan cua DHQG-)~Q~,
HCM. ::~~.f,

. 4. Thu tnrong cac don vi thanh vien, true thuoc co trach nhiem ban hanh.;\j1
nQi quy tiep cong dan cua don vi, thirc hien tiep cong dan dinh ky hang than ,-
tiSp cong dan dQt xuat, b6 tri can bQ tiSp cong dan thuong xuyen tai phong tiSp
cong dan cua don vi.

Di~u 9. Ch~ dQbao cao, cong khai thong tin

1. Dia diem, thai gian tiSp cong dan duoc ph6 biSn dSn t~t ca can bQ, cong
chirc, vien chirc, hoc sinh, sinh vien, h9C vien cao h9C, nghien ciru sinh cua
DHQG-HCM va niem ySt tai phong tiSp cong dan cua don vi, cong b6 tren
website cua DHQG-HCM va cua don vi.

2. Van phong DHQG-HCM la d~u m6i hru tnr, tong hop cac van ban, tai
lieu lien quan dSn hoat dong tiSp cong dan cua DHQG-HCM.



3. Cac don vi thanh vien, true thuoc tong hop, bao cao voi Giam d6c
DHQG-HCM vS tinh hinh tiSp cong clan cua don vi trong bao cao giao ban hang
thang. KSt qua hoat dong tiSp cong clan phai diroc trinh bay trong bao cao t6ng
kSt hang nam cua don vi.

Di~u 10. T8 chirc thuc hi~n

Quy dinh nay c6 hieu lire thi hanh k@tir ngay ky Quyet dinh ban hanh,

Trong qua trinh t6 chirc thuc hien Quy dinh nay, neu c6 kh6 khan, vuong
mac, c~c don vi, ca nhan pha? anh vS DHQG-HCM (qua ~an Tha~.",.- Phap
che) de kip thai trinh Giam doc DHQG-HCM xem xet quyet dinh'/.~
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