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D~I HOC Quac OIA TP.HCM
TRtrONG f)~ HQC

CONG NGIIJ): THONG TIN

S6:0g IQD-DHCNTT-DBCL

r

<H'.'-9~

CONG HOA xA HOI CHl) NGHiA VI~T NAM
-DQcI~p - T1! do - H:,tnh phuc

TP. H6 Chi Minh, ngay At' thang ).vziirn 2013

QUYtTDJNH
V~ vi~c ban hanh Quy dinh l~y y ki~n philn hBi tir nguOi hQc v~ ho:,t di}ng

giang d:,y clla giang vien va Quy dinh l~y y ki~n phan hBi tir
sinh vien s~p tat nghi~p v~ khoa hQc

HI~U TRtrONG TRtrONG -D~ HQC CqNG NGH~ THONG TIN
,

Can cu Quy~t dinh 56 530/QD-DHQG-TCCB ngay 03 thang 7 nam 2006 clla Giam
d6c DHQG.HCM v~ vi~c ban hanh Quy ch~ t:j,IIlthai v~ ~6 chuc va hO\lt di;>ngclla Truo-ng
D\li hQcCong ngh~ thong tin thui;>cDHQG.HCM;

Can cu Quy~t dinh 56 58/2010/QD-TTg ngay 22 thang 9 nam 2010 clla Thll wang
chinh phil v~ vi~c ban hanh Di~u l~ truo-ng D\li hQc, quy dinh quy~n h\lll va trach nhi~m clla
Hi~u truang truo-ng D\li hQc;

Can cu Cong van 56 7324/BGDDT-NGCBQLGD ngay 08 thang 10 nam 2013 clla Bi;>
Glao d\lC va Dao t\lO v~ vi~c huang ddn t6 chuc lAyy ki~n phan hili tir nguai hQc v~ hO\lt
di;>nggiang d\lYclla giang vien;

Xet d~ nghj cua Truo-ng phong Thanh tra - Phap ch~ - Dam bilOchAt lugng,

QUYETDJNH:
f)i~u 1. Ban hanh Quy dinh lAyY ki~n phan hili tir ngum hQc v~ hO\lt di;>nggiimg d\lY

clla giang vien va Quy dinh lAy Y ki~n phim hili ill sinh vien s~p t6t nghi~p v~ khoa hQc (co
Quy a;nh kern thea).

-Di~u2. Quy~t djnh nay co hi~u l1Jck@tir ngay kY va thay th~ Quy~t dinh 56 07/QD-
DHCNTT-DBCL ngay 18/11/2013 clla Hi~u truo-ng truo-ng D\li hQc Cong ngh~ thong Tin
v~ vi~c ban hanh Quy dinh lAy Y ki~n phan hili ill ngum hQc v@hO\lt di;>nggiang d\lYclla
giang vien va Quy dinh lAyY ki~n phan hili tir sinh vien s~p t6t nghi~p v~ khoa hQc.

-Di~u 3. Cac OnglBa Truang phong Thanh tra - -Phap ch~ - Dam bao ch~t lugng,
Phong Dao t\lO D\li hQc, Phong Cong tac sinh vien, Doan thanh nien, Hi;>isinh vien, cac
Khoa, Bi;>mon va cac Phong, Ban lien quan chiu trach nhi~m thi hanh Quy~t dinh nay.!.

...

Noi nh(in:

- Nhu di~u 3;
- Luu: VT, DBCL.
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El~ HQC Quac GIA TP. HCM
, TRlfON~ D~ ,HQC

CONG NGHl): THONG TIN

CONG HOA xA HOI CHU NGHIA VIJ):TNAM
Di}cl~p - TlF do - Hl}nh phuc

Tp. H6 Chi Minh, ngay/fthcinyiR.ni1rn 2013

I

•QUYDlNH
V~vi~c lay y ki~n 'phan h~i tir sinh vien s:lp tat nghi~p v~ khoa hQc

(Ban hanh kern thea Quyet ainh s6r.!l1QD.DHCNTT-DBCL ngay f:lthang t!£Jli1rn2013
cua Hieu trui'rng Trzri'rngDgi h9C C6ng nghe ThOng tin, DHQG-HCM)

Chtr01lg I

NHUNG QUY DJNH CHUNG

Di~u 1. Phl}m vrdi~u chinh va dai ttrgng ap d\lng

1. Van bim nay quy dinh vi~c l~y1ki~n phal1 h6i ill sinh vien s~p t6t nghi~p
(SVSTN) v~ khoa hQc. '.

2. D6i illgng ap d\lng cua Quy dinh nfty bao g6m cac sinh vien s~p t6t nghi~p
chinh quy cua TruOng D(li hQc Cong ngh~ Thong tin.

Di~u 2. M\lc dich

1. ThlJChi~n Quy ch~ dan chu trong Nha truOng;

2. Tim hi~u thong tin va giup nha truOng bi~t duqc muc dQ dap trng cua
TruOng v~ ch~t lugng dQi ngli giang vien (GV), ch~t lugng dao t(lOva ph\lC Y\l cling
nhu cac di~u ki~n v~ sinh hO(ltva doi s6ng danh cho SVSTN trong thai gian theo hQc
t(li TruOng;

3. Giup Nha truOng va Hinh d(lo cac Ph6nglBanlKhoaIBQ mon (1) xay dlJllg
chinh sach he; trq GV, can bQ, nhan vien va SV trong cong tac giang d(lY, ph\lc Y\l
va hQc t~p; (2) Xay dlJng k~ hO(lch rung buac clli ti~n cong tac t6 chuc dao t(lO,
huang d~n vi~c nang cao ch~t lugng dao t(lOt(li TruOng;

4. Tang cuOng tinh th.ln trach nhi~m cua nguai hQc d6i v6i quy~n lqi va nghia
Y\l hQc t~p; T(lo di~u ki~n d~ SVSTN duqc phan anh tam ill, nguy~n vQng, duqc th~
hi~n y ki~n v~ cong tac t6 chuc dao t(lOcua Nha truOng;

5. Gop ph:1n tri~n khai cong tac tt.rdanh gia - ki~m dinh ch~t lugng t(li TruOng.

Chtr01lg II

NHUNG QUY DJNH CV THE

Di~u 3. Yeu du cua vi~c khao sat

1. Dam bao truy~n th6ng ton su tn;mg d(lo va nhfmg gia tri d(lo duc, van hoa
t6t dyp cua dan tQc;

2. Huang diin SVSTN hi~u r5 m\lc dich, f nghia cua vi~c thu th~p thOng tin
phan h6i v~ m\lc tieu, chuang trinh dao t(lO,v~ t6 chucho(lt dQng hQCt~p, v~ sinh hO(lt
va doi s6ng danh cho SV va cac muc dQ dap trng cua khoa hQc d~ truac khi t6t
nghi~p SV co co hQi danh gia khach quan, cong b~ng va trung thlJC cae hO(lt,dQng t6
chuc dao t(lOt(li TruOng;

...
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3. Cong tic klliiosat layy ki~nphan hai ill SVSTN v~kh6a hQCdugc dinh ky thvc hi~n
m6i nam hQc (2 dgt t6t nghi~p);

4. £lam bao Hnh chinh xac va dQtin C?y cao trong vi~c xu Iy thong tin phan hai;

5. Vi~t va gui Bao cao t6ng hgp cong tac danh gia toan kh6a hQc d~n Ban
Giam hi~u (BGH), tach k~t qua khao sat toan khoa hQc cho timg khoalbQ mon va
cac dan vi trong Truimg nhu mQt kenh thong tin tham khao;

6. Tham khao y ki~n clla cac ben c6 lien quan d~ ra soat, di~u chinh .va cai
ti~n nQi dung, chuang trinh dao t\lO d~ dap ung ngay dng cao nhu du clla ,..
nguai hQc va nguai su dVng lao dQng.

Di~u 4. Nt)i dung, cong c~ va hlnh thuc lAyy ki~n

1. Nt)i dung

D\Ia tren yeu c~u .cua Tieu chi 6.9 trong B9 'Tieu chu6n kiim ainh cMt IU91lg
aao tr;zotruang &,li h9c (Quy~t dinh s6 65/2007/Q£l-BGD£lT ngay 01/1l/2007 clla
BQ GD&£lT) va BQ tieu chudn ki~rn dinh chat lugng gjao dvc dp chuang trinh clla
AUN, theo d6 nguai hQc'dugc tham gia danh gia chat lugng dao t\lOTruimg gam
4 nh6m tieu chi (cail hoi) nhu sau:

I. Nh6rn tieu chi v~ M~c tieu va Chlfll1Igtrinh dao t~o;

2. Nh6rn tieu chi v~ Dt)i ngii giang vien;

3. Nh6rn tieu chi v~ Quan Iyva ph~c V\l dao t~o;

4. Nh6m tieu chi v~ Danh gia chung.

2. Cong c\l

C6ng cv d~ lAy Y ki@nphan hai tir SVSTN v~ kh6a hQc la bang khao sat bao
gam cac tieu chi, chi s6 vai cac muc dQdanh gia:

- Tieu chi: La cac hO\ltdQng dao t\lOva h6 trg dao t\lOduqc th\Ic hi~n trong toan
kh6a hQc, m6i tieu chi duqc xac dinh bOi mQt s6 chi s6 cv th~;

- Chi s6: La khia C\lnhcv th~ clla tieu chi v~ hO\ltdQng dao t\lOva h6 trg dao t\lO
duqc th\Ic hi~n trong toan kh6a hQCrna SVSTN c6 th~ cam nh?n duqc trong qua trinh
hQc t?P, sinh hO\lt t\li Truimg;

- Muc dQ: La gia tei Clla thang do chi s6, n~u do b~ng "thai dQ" thuimg su dvng
4 ho~c 5 muc dQ: tir chua hai long! t6t/ hqp Iy d~n rdt hai long! t6t/ hgp Iy ho~c tir
hoan toan khong dang y d~n hoan toan dang y. .

3. Hinh thuc lAyy ki~n

Nha truimg Ifry y ki~n phan hai til SVSTN v~ kh6a hQc thong qua h~ th6ng
m\lng internet.

BQ ph?n quan Iy h~ th6ng m\lng internet se gui bang khao sat cho cac SVSTN
dil tich liiy dll s6 tin chi clla toan kh6a hQc theo quy dinh thong qua dia chi email.
SVSTN hoan thanh bang khao sat va gui v~ I\li h~ th6ng.

,
"
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Di~u 5. Quy trinh t6 chuc th,!c hi~n

1. Tom t:1t quy trinh

Buae 1 •
L~p k~ ho~ch khao sat

1
Buae2

T6 chuc khao sat

1
- Buae3.'

Xfr Iy k~t qua khao sat

1 -
Buae4

Vi~t va girl bao cao t6ng hQ1lcho
BGH, tach rieng k~t qua cho timg

Khoa/BQ mon

1
Buae5

Bao cao cai ti~n cua cac
Khoa/BQ mon

1
Buae 6

Chi d~o thyc hi~n
cai tien

1
Buae 7

Buae7'

LtrU trfr k~t qua
Di~u chinh c?ng Cl}

- khao sat (neu co)

,..
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2. Mil ta cac bU'(ycthl!c hi~n quy trinh:
,.,

I'

,.
K@ hoach
khilO.SatTu~ 2 clla

thang 3 9
BGH

L~p va trinh BGH K@ Tu~n 1 clla
hoa.ch khao sat PhOng TT-PC-8BCL

thancr 3 (9)

Thong bao K@hOq.chkhao Phong TT-PC-8BCL
sat den KhoaIBe>mon

L~p danh sacq sinh vien da
tic~ liiy dll so tin chi /hQc
philn clla toan. kli6a hQc
theo quy dinh

Ki#m tra va chuful bi h~
thong khilO sat qua mq.ng
internet

Trien khai k@hOq.ch khao
sat d@n SVSTN, can be>,

2. nhan vien va GV clla
KhoaIBe> mon, thong bao
tren website Tru<mg

PhOng8T8H'

Phong TT-PC-8BCL

- KhoaIBe>mon
-Phong 8T8H
- Phong DL-CNTT

Tu~ 4 clla - K@ hoach
thang 3 (9) khao sat

- Danh sach
SVSTN
- H~ th6ng
khao sat qua
mq.ng internet

Tu~ 1 clla
thang 4 (10)

- H~ th6ng gui du<mg link
khao sat va yeu du
SVSTN cho '1 ki@n phan
h6L
-sv hoan thanh bang khao
sat va gtri v~ lq.ih~ th6ng

Theo doi vi~c trien khai
cong tac khao sat SVSTN
theo k@hOq.ch

Cac PhonglKhoaIBe>
mon nh~c nh&
SVSTN th\Ic hi~n
d~y dil

Phong TT-PC-8BCL

Tir tu~n 2
clla thang 4

(10)

H~ th6ng
khao sat qua
mq.ng internet

3. Xu 1'1 va xuat k@tqua tir h~ Phong TT-PC-8BCL Bao cao
th6ng khao sat

Tu~n 1-2 clla tan~ hqp

Vi@tva gui Bao cao tang thang 6 (12) - Ket qua tach
rieng cho cac

4. hqp cho BGH, tach rieng
Phong TT-PC-8BCL dan V! lienket qua cho cac dan vi lien quanquan

Bao cao (b~ng van ban)
Tu~n 3-4 clla Bao cao cllacho BGH cac bi~n phap

Truang dan vi cac Truang5.
nang cao chat luqng dao thang 6 (12)

dan vitq.O
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Chi d~o cac ca f!hanJdan vi TuAn I cua6. th},Ichi~n cai tien d\la tren BGH thang7(OI)ket qua khab sat
LUll trfr thong tin, gfr li~u

Phong TT-PC-DBCLva xay d1,!ng h~ thong ca H~ th6ng dfr
7. sa dif li~u 'I.e cong tac kha9 Phong Dfr li~u va li~u khao satsat lay 9 kien ill SVSTN ve CNTT

khoa hqc.

7' Di~u chinh cong C\lkhao Phong TT-PC-DBCL
sat (n~u co)

Cb ITrrn g III
TO CHlJC THlfc mJ):N

Di~u 6. Tracb nhl~m ciia Pbong Thanh tra - Pbap ch~ - Dam bao chat
IITl!ng

I. Xay d1,!ngk~ ho~ch khao sat I~yki~n phan -h6i ill SVSTN v~ khoa hqc va
trinh Hi~u truOng phe duy~t;

2. T6 chuc th\lc hi~n k~ ho~ch khao sat l~y ki~n phan h6i ill SVSTN v~ kh6a
hqc dii dugc phe duy~t;

3. Xu 19 dfr li~u, vi~t bao cao t6ng hgp va tach rieng k~t qua khao sat cho
cac dan vi lien quan va trinh Hi~u truang xem xet;

4. Gui k~t qua tach rieng d~n cac dan vi lien quan trong truOng;

5. LUll trfr dfr li~u v~ k~t qua cac dgt khao sat d~ theo d6i va ph\lc V\I cong tac
dam bao ch~t lugng giao d\lc cua TruOng;

6. Bao cao k~t qua khao sat theo yeu cAu cua Bi>Giao d\lc va DilO t~o, D~i hqc
Qu6c gia Tp. HCM va cua TruOng D~i hqc Cong ngh~ Thong tin.

Di~u 7. Trach nhi~m ciia Khoa/ Bi) mon

Ph6i hgp vai .Phong TT-PC-DBCL trong vi~c t6 chuc th\lc hi~n cong tac l~y 9
ki~n phan h6i ill SVSTN v~ khoa hqc theo Quy dinh.

1. Quan tri~t d~n SVSTN v~ m\lc dich, yeu cAu cua ho~t di>ng khao sat l~y 9
ki~n phan h6i ill SVSTN v~ khoa hqc trong TruOng;

2. T6 chuc rut kinh nghi~m trong dan vi, l~p k~ ho~ch cai ti~n va bao cao Ban
Giam hi~u bfulg van ban sau khi nh~n dugc k~t qua khao sat.

Di~u 8. Trach nhi~m ciia Phong Dao t~o D:.ti hQc

1. Ph6i hgp vai Phong TT-PC-DBCL trong vi~c t6 chuc th\lc hi~n cong tac l~y
9 ki~n phan h6i tir SVSTN v~ khoa hqc theo Quy dinh.

2. Quan tri~t d~n SVSTN v~ m\lc dich, yeu cAu cua ho~t di>ng khao sat l~y 9
ki~n phan h6i ill SVSTN v~ khoa hqc trong TruOng;

3. Cung cfrp danh sach SVSTN tich lily dii s6 tin chi! hqc phfin kip thm, dAy du
theo Quy dinh.

4. T6 chuc rut kinh nghi~m trong dan vi, l(ip k~ ho~ch cai ti~n vi. bao cao Ban
Giam hi~u biing van ban sau khi nh~n dugc k~t qua khao sat. .
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f)i~u 9. Trach nhi~m Clla Phong Dfr li~u va Cong ngh~ thong tin

I. Bua thong tin v~ k~ hO(lch khao sat I~y y ki~n phan h6i tU SVSTN v~ khoa
hQc len trang web clla TruOng;

2. He trg Phong TT-PC-BBCL trong vi~c qmin Iy, ki€m soat h~ th6ng m(lng
internet trong hO(ltdQng khao sat I~y y ki~n phan h6i tU SVSTN v~ khoa hQc.

3. T6 chuc rut kinh nghi~m trong dan vi, l?p k~ hO(lch c:i.iti~n va bao cao Ban
Giam hi~u b~ng van ban sau khi nh?n dugc k~t qua khao sat. .

f)i~u 10. Trach nhi~m clla cac dO'nvi khac

T6 chuc rut kinh nghi~m trong dan vi, I?p k~ hO(lch c:i.i ti~n va bao cao Ban
Giam hi~u b~ng van ban sau khi nh?il dugc k~t qua khilOsat.

f)i~u 11. Llfu trfr dfr li~u, k~t qu.a khao sat

Dfr li~u khao sat va'-Bao cao k~t qua khao sat d(illg file m~m va bang in
clla tUng hQc ky, tUng dqt khao sat dugc luu tm t(li Phong TT - P C - B B C L theo
chu ky ki~m dinh truOng d~i hQc (5 nam).'

f)i~u 12. Hi~u lJ!c thi hanh

Quy dinh nay co hi~u hJc k~ ill ngay kYoNhUng quy dinh truac day trai vai
quy dinh nay khong can hi~u h,rc. Trong qua trinh th\IC hi~n, Quy dinh co th€ dugc
sua d6i, b6 sung theo quy~t dinh CllaHi~u truOng.

;l<l.:£Iq:U TRU0N~
~U .U(;NG
~

.' '\ \"\

,..
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EJAIHOC Quac OIA TP. HCM
• TRUONG D~ .HOC

CONG NG~ THONG TIN

CONG HOA xA HOI CHl) NGHIA VI]J:TNAM
DQc I~p - T\f do - H~nh phuc

Tp. H6 Chi Minh, ngay]JthimgAlniirn 2013

QUYf>lNH
V~ vi~c lfiy y ki~n phan hai tir nguiri hQc v~ ho~t dQng giang d~y cua giang vien

(Ban hanh kern thea Quyit ainh s6(j/QD-DHCNTT-DBCL ngay );rthang ).9JJiirn2013
cua Hi~u trulYng Truang Dgi hQc Cong ngh~ ThOng tin, DHQG-HCM)

Chmrng I
NHUNG QUY DJNH CHUNG

Di~u 1. Ph~m vi d!~u chinh va dai t1rgng ap d\lng

1. Viin bim nay 'q~y dinh vi~c I~y y ki~n phim h6i ti'.rnguai hQc v~ hOl;ltdQng
giang dl;lycua giang vien.

2. D6i tuqp.g ap dl,mgcua Quy dinh nay bao g6m cac sinh vien chinh quy (sau
day gQi chung la nguiYihQC)va can bQ, giang vien tham gia giang dl;lysinh vien chinh
quy cua TruiYng Dl;IihQc Cong ngh~ Thong tin.

Di~u 2. M\lc dich

1. Gop ph~n thvc hi~n Quy ch~ dan chu trong Nha truiYng;

2. Nang cao tinh thk trach nhi~m cua giang vien trong vi~c thvc hi~n m1,Jctieu
dao tl;locua TruiYng, xay dvng dQi ngii giang vien co phdm ch~t dl;lOduc, luang tam
ngh~ nghi~p va trinh dQ chuyen man cao, phong cach giang dl;lytien ti~n, hi~n dl;li;

3. Tang cuiYng tinh th.ln trach nhi~m cua nguai hQc vai quy~n 19'i,nghla V1,J hQc
t?P, ren 1uy~n cua ban than, ti'.rdo gop ph.ln nang cao ch~t 1ugng dao tl;locua TruiYng;

4. Tl;IOthem mQt kenh thong tin d~:

- Giup giang vien co the tv di€u chlnh hOl;ltdQng giang d?y cho cac khoa
hQc sau;

- Giup can bQ quan ly c~p TruiYng, Khoa/Ban co them co sa nh?n xet, danh
gia giang vien, phan cong giang dl;ly, co k~ hOl;lChb6i du6TIg, b6 tri cong tac, khen
thuang, ky 1u?t d6i val giang vien;

- Oop ph.ln phong ngira nhfrng tieu cvc trong hOl;ltdQng giang dl;ly;

- Phat hi~ri.va nhan rQng nhfrng di€n hinh giang vien t6t trong giang vien;

- Gop phk ki~m dinh ch~t lugng trong TruiYng, Khoa/Ban.

Chu01Ig II

NHUNG QUY DJNH Cl) TIm

Di~u 3. Yeu cAu cua vi~c khao sat

1. Dam bilO truy€n th6ng ton su trQng dl;lOva nbfrng gia tri dl;lOduc, van hoa t6t
dt;p cua dan tQc;

2. Can bQ, giang vien va nguai hQc phai hi€u ra m1,JCdich cua hOl;ltdQng khao sat
l~y y ki~n phan h6i;

,..
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3. Giiing vien phiii ton tr<;mg,co tinh thfrn cfru thi truac k~t quii xu Iy thong tin
phiin h6i ill phia nguai hQc v~ hO(ltdQng giiing d(lYCllabiin than.

4. Nguai hQc phiii khach quan, cong b~ng, trung th\!C vii co thai dQ dung m\!c
trong vi~c cung dp thong tin phiin h6i v~ hO(ltdQng giiing d(lYclla giiing vien;

5. Cong tac khiio sat l~y y ki~n phiin h6i ill nguai hQc v~ hO(ltdQng giiing d(lYClla
giiing vien duQ'ctht,rchi~n thuang xuyen m6i hQc ky;' •

6. K~t quii xu Iy thong tin phiin h6i ill phia nguai hQc v~ hO(ltdQng giiing d(lYclla
giiing vien phiii trung tht,rc, khaeh quan;

f)i~u 4. Ni}i dung, cong c\I va hinh thfrc lfiy y ki~n

1. NQi dung

Can cu Cong van s5 7324/BGDDT-NGCBQLGD ngiiy 08/10/20113 cila BQ
GD&DT v~ vi~c huang d.~ t5 chuc I~y y ki~n phiih h6i ill nguai hQc v~ hO(lt dQng
giiing d(lYcila giang vien:biing khiio sat g6m nhfmg nQi dung sau:

I. Cong tiic chu~n bi. giiing d(lY,nQi dung vii phuong phap giiing d(lYcila giiing
vien.

2. HQc li~u phl,lCV\Igiiing d?y, hQc t~p vii thai gian giiing d(lYcila giiing vien.

3. Trach nhi~m vii st,rnhi~t tinh clla giiing vien d5i vai nguai hQC.

4. Khii nang cila giang vien trong vi~c khuy~n khich sang t(lOvii tu duy dQc I~p
cila nguai hQc trong qua trinh hQCt~p.

5. St,rcong b~g clla giiing vien trong ki~m tra danh gia qua trinh vii danh gia
k~t qua hQc t~p clla sinh vien.

6. Nang It,rCClla giang vien trong tu v~n vii t5 chUc, huang dfuJhO(lt dQng hQc
clla nguOi hQc.

7. Tac phong su ph(lm clla giiing vien.

Cac nQi dung khiio sat tren duQ'c th~ hi~n trong biing khiio sat vai 3 nhom tieu
chi (cau hoi) :

Nhom tieu chi v~ Hinh thu'c t6 chfrc mon hQc;

Nhom tieu chiv~ Ho~t dQng giang d~y cua giang vien;

Nhom tieu chi v~ Ki~m tra, dauh gia k~t qua hQc t~p.

2. Cong C\l

Cong Cl,ld~ I~y Y ki~n phiin h6i ill nguOi hQc v~ ho?t dQng giiing d?y clla giiing
vien Iii bang khao sat bao g6m cac tieu chi, chi s5 vOi cac muc dQdanh gia:

_ Tieu chi: La cae ho?t dQng, cong vi~c mii giiing vien ck th\!C hi~n khi giiing
d?y, m6i tieu chi duQ'cxac dinh bai mQt s5 chi s5 Cl,Ith~;

_ Chi s5: La khia canh Cl,lth~ clla tieu chi v~ ho?t dQng, cong vi~c Cl,lth~ Clla
giiing vien trong giiing d?y mii nguai hQc co th~ cam nh~n duQ'c trong qua trinh hQC
t~p;

- .
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- Muc dQ : La ghi tri clla thang do chi s6; n~u do b~ng "thai dQ" thm'mg su d\lng
4 ho~c 5 muc dQ: ill chua hai long! t6t/ hqp 19 d~n rilt hai long! t6t/ hqp 19 ho~c ill
hoan toan khong d6ng 9 d~n hoan toan d6ng 9.

3. Hinh thrrc I~y9 ki~n

Nha troemg l<ly9 ki~n phan h6i ill ngum hQc v~ hO\lt dQng giang d\lYclla giang
vien thong qua h~ th6ng m\lllg internet.

BQ ph~n quan 19 h~ th6ng m\lllg internet se gui bang khao sat wong {rug vai
tUng hQc phWmon hQc, tUng giang vi en thong qua dia chi email. Sinh vien hoan thanh ,..
bang khao sat va gill v~ I\li h~ th6ng.

Di~u 5. Quy trinh til chrrc thvc hi~n
1.Tom t5t quy trinh

,
Buo-c 1

qp k~ ho~ch khao ~at ... J.
Buo-c 2

Til chfrc khao sat

~

Buo-c 3
Xfr Iy k~t qua khao sat

-~

Buo-c 4
Vi~t bao cao va giii d~n cac d6i hrQ'llg

lien quan

J.
Buo-c 5

Bao cao cai ti~n cua d6i hrQ'llg lien
quan

~

Buo-c 6
Chi d~o th\Ic hi~n cai ti~n

J. -
Buo-c 7

Phan hili k~t qua cai ti~n d~n
nguiri h(}c

J.
Buo-c 8 Buo-c 8

LIIU trfr k~t qua Di~u chinh cong Cl}

khao sat (n~uco)

"
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2. Mo ta chi ti~t cae blfO'C thIJc hi~n quy trinh:
Ghi chU: Tudn OJ aU(lc tinh khi bilt etduman hoc thea ki hagch cua Phong Daa tga Dgi hoc

TKBtJi€n
Cung dp thai khoa biEu/ ti€n di;>dao t(lO

(danh sachdi;>dao t(lOclla timg hQc ky - Ph6ng E>TE>H
Tu~n 4 man hQc,•..(danh sach man hQc, giang - Khoa/Bi;>man

giang vienvien trong timg hQc kY)
1. trong timg

hQc kY)

L~p va trinh BGH k€ hO(lch
PhOng TT-PC-E>BCLkhao sat

" Tu~n 5 K€ hO(lchXem xet va phe duy~t k€ hO(lch
BGH khao satkhao sat

- Cong b5 k€ hO(lchkhao sat
-K€ hO(lch- KiEm tra va chudn bi h~

Tu~n 6th5ng khao sat qua m(lng Ph6ng TT-PC-E>BCL khao sat
internet - H~ th5ng

khao sat
TriEn khai k€ hO(lchkhao sat qua m(lng
d€n nguai hQc, can bi;>,nhan - Khoa/Bi;>man internet
vien va GV CllaKhoa/Bi;>man - Ph6ng E>TE>H Tuiin 7 - Bang

2, va thong bao tren website - Ph6ng DL-CNTT khao sat
Tru<'rng

- H~ th5ng khao sat g~i du<'rng
link khao sat va yeu diu SV B~ ph~ quan 19h~

Theo ti€ncho 9 ki€n phan h6i thong khao sat qua Du li~u tir
- SV hoan thanh bang khao sat m(lng internet di;>dao t?O k€t qua
va gui v6 l?i h~ th5ng clla Ph6ng khao sat
Theo d6i vi~c triEn khai cong

E>TDH

tac khao sat theo k€ ho?ch Ph6ng TT-PC-E>BCL

2 tu~n sau
khi nh~n Du li~u

3. Xu 19va xufrt k€t qua tir h~ I?i toan bi;> xuat ra tir
th5ng khao sat Ph6ng TT-PC-DBCL k€t qua k€t qua

khao sat tir khao sat
H~ th5n

2 tu~n sau -Bao cao
- Vi€t Bao cao tbng hgp va gui tbng hgpkhi co du

4. choBGH
Ph6ng TT-PC-E>BCL li~u xufrt ra - K€tqua

- Tach rieng dfr li~u clla timg
tir k€t qua. dfr li~u

GV va gui v6 khoa/bi;>man tachriengkhao sat -cho-GV
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ChU"01lg III

TO CWC THT!C m:E;N
Di@u 6. Tnich nhi~m cua Phong Thanh tra - Phap ch~ - Dam bao chat

hrQl1g

I. Xay dlJOg k~ hO\1chkhao sat lay ki~n phan hai ill nguai hQc v€ hO\1tdi;>ng
giang d\1yclla giang vien va trinh Hi~u truang phe duy~t;

2. T6 chuc thvc hi~n k~ hO\1chkhao sat l~y ki~n philn hai ill nguai hQc v€ hO\1t
di;>nggiang d\1yClla giang vien da dugc pM duy~t;

3. Xu I'} dfr li~u, vi~t bao cao t6ng hgp va tach rieng k~t qua khao sat cho
tung khaa, bi;>mon, giang vienva trinh Hi~u truang xem xet;

4. Gui k~t qua tach rieng d~n cac khaa/ bi;>mon trong Truang;
5. Luu trfr dfr li~u v€ k~t qua cae dgt khao sat d~ theo doi va ph\lc V\I cong tac

dam baa ch~t lugng giao d\lc CllaTruang;
6. Baa cao k~t qua khao sat theo yeu du Clla Bi;>Giao d\lC va Bao t\10, D\1ihQc

Qu6c gia Tp. HCM va CllaTruang B\1ihQc Cong ngh~ Thong tin. -

5.

6.

7.

8.

8'

- T6 ehue sinh hO\1ttrong
KhaaIBi;>mon
- Trao d6i gifra lanh d\10 ella
KhaaIBi;>mon vo; GV v€ '}
ki~n phan hai ella nguai hQe d~
di€u ehinh nhUng m!).tcon tan
t\1ia cae mon hQe
- Theo doi k~t qua di€u chinh
nhUng tan t\1inay
- Bao cao b~ng van bim nhUng
d€ xu~t,bi~n phap nang cao
ch~t lugng giang -diiy

Chi d\10 th\l"chi~n cai ti~n

Phan hai k~t qua cai ti~n d~n
nguOi hQc thea chi d\10clla
BGH
Luu trfr thong tin, dfr li~u va
xay dlJOg h~ th6ng ca sa dfr
li~u v€ cong tac khaa sat I~y '}
ki~n phan hai ill nguOi hQc v€
hO\1tdi;>nggiang d\1yclla giang
vien

Bi€u chinh cong C\lkhao sat
(n~uco)

Truang KhoaIBi;>mon

GH

Phong TT-PC-BBCL

- Phong TT-PC-BBCL
- Phong Dfr li~u va
CNTT

Phong TT-PC-BBCL

2 tuiin sau
khinh~n
k~t qua
khao sat

2 tuiln sau
khi nh~
Bao caa
clla cac
dan vi

Baa cao
clla cac dOn
vi

K~t qua
khao sat

QD-KSMH-DBCL 2013 Trang 5/6



Di~u 7. Trach nhi~m cua Khaa/ Bi} mon

1. Ph6i hQ'Pvai Phong TT-PC-DBCL trong vi~c t6 chuc thvc hi~n cong tac I~y
y ki~n phan h6i ill nguai hQCv~ hO'!-tdl)ng giang d,!-YCllagiang vien theo Quy dinh.

2. Quan tri~t d~n giang vien, sinh vien v~ m\lc dich, yeu du CllahO'!-tdQng
khao sat I~y y ki~n phan h6i cua nguai hQc v~ hO'!-tdl)ng giang d,!-ycua giang vien
trong Truang;

3. Hai tu.ln sau khi nh~ k~t qua khao sat, Khoa/ Bl) mon phai len k~ ho,!-ch
thvc hi~n cai ti~n va bao cao Ban Giam hi~u b~ng van ban. .

Di~u 8. Trach nhi~m cua Phong Dao t~o D~i hQc

1. Ph6i hQ'PvOi PhOng TT-PC-DBCL trong vi~c t6 chuc th\l"chi~n cong tac l~y
y ki~n phan h6i ill nguai hQc v~ hO'!-tdQng giang d\lYcua giang vien theo quy dinh;

2. Quan tri~t d~n giang vien, sinh vien v~ m\lC dich, yeu du cua hO'!-tdQng
khao sat I~y y ki~n phan.116i cua nguai hQc v~ hO\lt dQng giang d,!-ycua giang vien
trong Truang;

3. Cung dp thai khoabieu/ ti~n dQ dao t'!-O,danh sach sinh vien, giang vien
tham gia giang d,!-ytrong rung hQc kYkip thai, day du theo quy djnh;

Di~u 9. Trach nhi~m cua Phong Dfr li~u va Cong ngh~ thong tin

I. Dua thong tin v~ k~ ho,!-chkhao sat I~y y ki~n phan h6i ill nguai hQc v~ hO'!-t
dQng giang d,!-ycua giang vien len trang web cua Truang;

2. H6 trq Phong TT-PC-DBCL trong vi~c quan Iy, kiem soat h~ th6ng m,!-ng
internet trong hO'!-tdQng khao sat l~y y ki~n phan h6i tir nguiYihQc v~ hO'!-tdQng giang
d,!-ycua giang vien.

Di~u 10. Luu trfr dfr li~u, k~t qua khao sat

Dfr li~u va k~t qua khao sat d,!-ngfile m~m va bang in cua rung hQc kY, rung
dqt khao sat duqc llfU tm tlli Phong TT-PC-DBCL theo chu ky kiem dinh truang d,!-i
hQC(5 nam).

Di~u 11. Hi~u l\fc thi himh

Quy djnh nay co hi~u Ivc ke ill ngay kYoNhUng quy dinh truac day trai vai quy
dinh nay khong can hi~u Ivc. Trong qua trinh thvc hi~n, Quy dinh co the duqc sua
d6i, b6 sung theo quy~t dinh cua Hi~u truang.

,..
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